The Benefits of Video Visits
CaclLgiich ciia Tham
viéng qua Video

Flexibility

With GettingOut,you can visitan inmate whenyou
want, from where you want.Video visitsallow for
extendedvisiting hours,and both longer and more
frequent visits.

Linh hoat

V§i GettingOut, ban cé thé thim viéng ti nhan moi ngi
moi lGc theo y minh. Tham viéng qua video cho phép
kéo dai thai gian tham viéng, thim viéng lau hon va
thuong xuyén hon.

Travel Savings & Convenience

Chances are, the facility housing your loved one is not
next door. With remote video visits you can arrange an
immediate and personal communication without any
of the hassle, expense or inconvenience associated
with traveling to the facility.

Tiét kiém Chi phi Di lai & Tién Igi

Ngudi than ctia ban c6 thé dang & mot trai giam cach
xa ndi ban . VGi tham viéng qua video tli xa, ban ¢6
thé sap xép lién lac truc tiép ngay |ap tiic véi ho ma
khéng gap bat ky rac roi, chi phi phat sinh hodc su bat
tién ndo lién quan dén viéc di chuyén dén trai giam.

Comfort

Going to a facility for an in-person visit can be in-
convenient,uncomfortable,and even intimidating,
especially for small children.With remote video visits,
friends and family can say goodbye to long drives,
uncomfortable waits and harsh surroundings as they
enjoy personal,remote visits from the comfortof their
own home or even on the road.

Thodi mai

Viéc di dén mot trai giam dé tham viéng truc tiép c6
thé khdng thuan tién, khdng thoai mai va tham chi la
dang sg, nhat [a d6i véi tré nhd. V&i tham viéng qua
video ti xa, khéng con nhitng chuyén di dai, cam giac
khong thoai mai khi phai ché dgi va moi truéng xung
quanh khic nghiét nita, ban bé va gia dinh ban sé c6
thé thim viéng ban truc tiép, tit xa thoai mai ngay tai
nhariéng hodc tham chila trén ducng di.

Have Questions? Ban c6 thac mac?
24/7/365 Customer Service
24/7/365 Dich vu Khach hang
www.gettingout.com/help
1-866-516-0115

OC Sheriff's Department has no
responsibility or involvement
regarding PinDebit funds/refunds.

NOTICE—messages/conversations
are not confidential and will be
monitored and recorded.

S& Canh Sat Trudng OC khong cé
trach nhiém hodc lién quan dén cac
khoan tién/tién hoan lai PinDebit.
LUU Y—tin nhin/cudc tro chuyén

khong dugc bao mat va sé dugc theo

doiva ghilai.

NEED HELP? BAN CAN TRG GIUP?
www.gettingout.com/help
(866) 516 - 0115

Make Deposits Nap tién

Phone Calls & Voicemail ~ Cudc goi Dién thoai & Thu thoai
Lén lich Tham viéng qua Video

Schedule Video Visits
Messaging Nhin tin
Photo Sharing Chiasé Anh

Payment services are provided by TouchPay Holdings, L.L.C. dba GTL
Financial Services a wholly owned subsidiary of Global Tel*Link

Corporation d/b/a ViaPath Technologies (ViaPath). For more information

on ViaPath visit www.viapath.com.

Dich vu thanh todn dugc cung cdp bdi TouchPay Holdings, LLC dba GTL
Financial Services, mot cong ty con thudc s hitu hoan toan ctia Global
Tel * Link Corporationd / b /a ViaPath Technologies (ViaPath). Dé biét
thém thong tin vé ViaPath, hdy truy cip www.viapath.com.

VIDEO VISITS
Face to Face with Your ® O

Loved One or Friend .‘

THAM VIENG QUA VIDEO
Gap mdt Nguai than
hodc Ban bé Ciia ban

OC Sheriff's Department has no
responsibility or involvement
regardingPinDebit funds/refunds.
SG Canh sat trudng OC khdng chiu
trach nhiém hodc lién quan dén cac
khoan tién/tién hoan lai PinDebit.

LEARN MORE AT
TIMHIEU THEM TAI
www.GettingOut.com/visit-now/

path

HNOLOGIES



Accepting a Video Visit Call

Types of Video Visits

Cac loai Tham viéng qua Video from Your Loved One
At Facility “*COMING SOON** 1. Download the “GettingOut Visits” app from the
These visits are when you go to your facility Apple or Android store.
and sitin the designated visitation center 2. Registerfora GettingOut.com account in the app,
at the facility. Your loved one or friend will or use your ConnectNetwork account login.
be on a video visitation station from within 3. Addyourloved one to your Contacts in your new

app by clicking the “Find & Add Contacts” button.
(Youwill need the individual's Booking ID to add
them.)

4. Youare now ready to accepta video call from
your loved one. NOTE: Video visit calls must
originate from the OCSD facility; incoming video
visits from you to your loved ones in OCSD are

their housing unit.

Tai Trai giam **SAP RA MAT**

Dé thuc hién thim viéng qua video, ban sé dén trai
giam va ngoi tai trung tim thim viéng dugc chi dinh 6
trai giam. Ngugi than hoac ban be clia ban sé nhan
cudc goi 6 tram tham viéng qua video tai budng giam
cta ho.

Whatis a Video Visit?

Video visits are like phone calls, but you can see
the person too. And they are available now from
most internet-connected devices. With video
visits, our sophisticated system allows inmates,
friends, family and loved ones to enjoy more
personal, longer and more frequent visits.

Lugt truy cap video la gi?

Tham viéng qua video ciing gibng nhu cudc goi
dién thoai, nhung ban cé thé nhin thay ngudi
kia. Va dich vu nay hién c6 san trén hau hét cac
thiét bi dugc két néi internet. Vi tham viéng
qua video, hé thong tinh vi cia chiing téi cho
phép tu nhan, ban be, gia dinh va ngudi than
tham viéng cd nhan hon, lau han va thudng
xuyén han.

From Computer

With GettingOut, you don't need to travel
E to the facility to have a visit. With any

Web-connected computer, you can visit
your inmate from the comfort of home or
work.
Tu May tinh
VGi GettingOut, ban khéng can phai di dén trai giam
dé tham viéng. Trén bat ky may tinh dugc két ndi Web
nao, ban déu cé thé tham viéng tit nhan mot cach thoai
mai ngay tai nha hodc ngi lam viéc ciia minh.

Mobile Device

Visitation goes mobile with our system. At
select facilities friends and families can have
video visits from their own mobile devices. If

mobile device visiting is not yet available
from your facility, check www.gettingout.com
for updates.

Thiét bi Di dong

Hé thong clia chdng t6i cho phép thuc hién tham
viéng trén thiét bi di ddng. Tai mét s6 trai giam, ban
bé va gia dinh c6 thé thim viéng qua video tii thiét bi
di dong ctia chinh ho. Néu trai giam ctia ban chua
cung cap dich vu tham viéng qua thiét bi di dong, hay
truy cap www.gettingout.com dé cap nhat.

notallowed.

5. Important: You must have the app runningin the
background on your phone in order for the video
visit to connect with you.

Cach nhan Cudc goi Thim viéng qua
Video tit Nguai than Cuia ban

1. Taixudng ing dung “GettingOut Visits”
(Tham viéng GettingOut) ti clta hang Apple
hodc Android.

2. Dangky tai khoan GettingOut.com trong tng
dung hodcstt dung thong tin dang nhap tai
khoan ConnectNetwork ctia ban.

3. Thém ngudithan ctia ban vao Danh ba trong
tng dung m@i bang cach nhap vao nat “Find &
Add Contacts” (Tim & Thém Sé lién lac).

(Ban can c6 ma s6 ti nhan clia ngudi than dé
thém ho.)

4. Gidthiban da sdnsang nhan cudc goi video tit
ngudi than ctia minh. LUU Y: Cudc goi truy cip
video phai bat nguén tii cd s OCSD; Khéng
dudc phép truy cap video dén tit ban dén ngudi
than ctia ban trong OCSD.

5. Quantrong: Ban phai c6 ing dung chay an
trén dién thoai dé két ndi véi tham viéng qua
video.





