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Custody Mission Statement

The Orange County Sheriff’'s Department’s Custody Operations Command is dedicated to providing safe
and secure facilities for those entrusted to our care. Itis ingrained in our departmental character to uphold
the law and is professionally delivered with the utmost integrity. We remain ever diligent to the citizens
of the County of Orange with the confidence our staff remain professional in the performance of their
duties and vigilant in their efforts to safeguard the community.

Courts Mission Statement

The Mission of the Orange County Sheriff’s Department Court Operations Division is to protect and to
serve the Orange County Judiciary and the public with integrity and dedication by ensuring a safe
environment with an unparalleled commitment to providing Professional Civil Services and executing all
orders of the Superior Court in the most efficient and courteous manner.

Custody and Court Operations Manual (CCOM)

The Custody and Court Operations Manual (CCOM) has been prepared and published for the Orange
County Sheriff’s Department. The CCOM is intended to provide all sworn, non-sworn, and professional
staff members in both Custody Operations Command and Court Operations Division with current and
applicable rules and regulations.

Although Custody and Courts fall under different commands, the two are inherently linked in their daily
operations. This association and relationship warrant the continuance of this adjoined policy that
respects the combined mission of both commands.

This manual has been prepared to aid sworn personnel in performing their duties. It is not intended to
be used as a substitute for training requirements, nor does it relieve any Deputy of the responsibility of
seeking answers to questions from an authoritative source. It is incumbent upon each Deputy to keep
abreast of all changes in the laws, departmental regulations and procedures. Finally, this manual is
offered for reference and is not intended to stifle discretion or initiative when appropriate. All Deputies
should exercise their responsibilities in an efficient and professional manner. In so doing, the public’s
trust and confidence in the Orange County Sheriff- Coroner Department will be enhanced. The policies
contained in this manual are subordinate to the Orange County Sheriff’s Department Policy Manual. If
there is any perceived or real contradiction between the two manuals, the Department Manual policy
supersedes the CCOM. The contradiction from the CCOM is to be brought to the attention of a
supervisor and notice shall be made via the chain of command to resolve the conflict. Additionally, any
facility and/or assignment specific sections of the CCOM (ie: 3000 through 19999) will be subordinate
to CCOM sections 1100 through 2999.

Disclosure of the material contained in this manual may compromise facility security, harm public safety,
and place personnel in danger. The contents of this manual are not to be released to any member of the
public or outside agency without authorization from the Custody and Court Operations Assistant Sheriff.
Loss of this manual should be reported immediately to a facility shift commander.

Portions of the policy contained within these sections are recognized as confidential or sensitive
information by the California Code of Regulations Title 15 Section 1029 and are not to be distributed to
the general public or the media.

2 Rev. 03/25/2025



Table of Contents

Policy 1100 — Administration and Management
1100 — Custody Operations Goals and Objectives
1101 — Custody and Court Operations Manual
1102 — Staff/Inmate Communications
1103 — Management Information and Research Systems
1104 — Public Information Requests
Policy 1200 — Inmate Classification and Population Management
1200 — Introduction
1201 — Classification Assignments and Reviews
1202 — Classification Descriptions and Identification
1203 — Inmate Security, Housing Assignments, and Transfers
1204 — Supplementary Classification and Housing Considerations
1205 — Inmate Program Housing
1206 — Immigration
Policy 1300 — Court Transfer
Policy 1400 — Release
Policy 1500 — Biological Samples
1502 — Blood Extractions
Policy 1600 — Orange County Jail Rules
1600 — Orientation and Jail Rules
1602 — Discipline
1604 — Inmate Rights
Policy 1700 — Security and Control
1701 — Facility Responsibilities and Mandatory Checks
1702 — Security Identification
1703 — Main Control Guard Station
1704 — Key Control
1706 — 800MHz Radios
1708 — RFID System
1710 — Inspections, Searches, and Contraband
1712 — Maintenance and Tool Control
1714 — Electronic Devices
1715 — Video Documentation
1717 — Electronic Scanning Devices
1718 — Personal Property
1719 — Inmate Counts
1720 — Cross Gender Supervision

Policy 1800 — Restraints and Emergency Response

Rev. 03/25/2025



1801 — Control of Weapons and Security Equipment
1802 — Response Procedures/Code Alpha
1803 — Response to Intentional Flooding of a Cell
1804 — Emergency Response Team
Policy 1900 — Communications, Mail, and Visiting
1900 — Inmate Mail
1902 — Visiting
1903 — Legal Mail Drop-Off
1904 — Inmate Telephone Cells
1906 — Inmate Computerized Devices (Tablets)
Policy 2000 — Inmate Services and Programs
2000 — Overview/Social Service Programs
2001 — Orange County Adult Alcohol and Drug Sober Living Certification
2002 — Commissary and Inmate Welfare Fund
2004 — Inmate Workers
2006 — Recreation
2007 — Shower Cell
2008 — Television Locations
2010 - Legal Books and Library Services
2012 — Education
2014 — Religious Artifact Process
2015 — Religious Head Coverings
2016 — Religious Meal Services
2017 — Inmate Marriage
Policy 2100 — Medical and Health Services
2100 — Medical Program Administration and Policies
2102 — Health Care Facilities and Equipment
2104 — Mental Health Care Services
2106 — Sick Call/Hospital Referrals
2108 — Intake Screening
2110 — Medical — Legal Reporting & Records
2112 — Utilization of Pharmaceutical Products
2114 — Inmate Death or Serious lliness/Injury
2115 — Notification of Family Death
Policy 2200 — Hospital Deputy
2200 — Standard Procedures
Policy 2300 — Food Services
2300 — Food Services Management
2302 — Food Services and Safety Compliance
2304 — Menu Planning

4 Rev. 03/25/2025



2306 — Meal Service
Policy 2400 — Sanitation and Maintenance
2400 — Facility Housekeeping
2402 — Sanitation and Safety Inspections
2404 — Waste Disposal and Pest Control
2406 — Facility Maintenance and Repairs
2408 — Inmate Clothing, Bedding, Hygiene Articles, and Linen Supplies
Policy 2500 — Inmate Records
2500 — Intake Booking Process
2502 — Security/Confidentiality of Inmate Records
2504 — Schedules Records Processes
2506 — Special Records Procedures
2508 — Release and Retention of Records
2510 — Court Orders
Policy 2600 — Safety and Emergency Procedures
2600 — Flammable, Toxic, and Caustic Materials
2602 — Fire Safety and Evacuation Procedures
2604 — Earthquake Procedures
2606 — Flood Procedures
2608 — Bomb Threat/Explosion
2612 — Hostage Plan
2614 — Emergency Response to Suicides or Serious Injury
2615 — Hunger Strike
2618 — Department Commander Notifications
Policy 2700 — Custody Canine Narcotic and Contraband Detection
Policy 2800 — Custody Intelligence Unit
2800 — Custody Intelligence Unit Objectives
Policy 2900 — PREA
Policy 3000 — Intake Release Center
3000 — Intake
3001 — Group Arrest/Field Booking Team
3002 — Housing Operations
3004 — Main Control Guard Station
3006 — Control of Weapons and Security Equipment
3008 — Disturbance/Riot Response
3010 - Attorney, Bondsman, Official and In-Custody Visitation
3012 — Volunteer Visitor Parking Validations
3014 — Health Care Resources
3016 — Fire Safety and Evacuation Procedures

3018 — Emergency Systems and Equipment Locations

Rev. 03/25/2025



3020 — Notification of a Flood Condition
Policy 4000 — Central Men’s Jail
4000 — Housing Operations
4002 — Video Arraignment
4003 — CJ1 Arraignment
4004 — Main Control Guard Station
4006 — Control of Weapons and Security Equipment
4008 — Disturbance(s) Response
4010 — Attorney, Bondsman, and Official and In-Custody Visitation
4011 — Volunteer Visitor Parking Validations
4012 — Health Care Resources
4013 — Fire Safety and Evacuation Procedures
4014 — Emergency Systems and Equipment Locations
4015 — Notification of a Flood Condition
Policy 5000 — Central Women’s Jail
5000 — Housing Operations
5002 — Main Control Guard Station
5004 — Control of Weapons and Security Equipment
5006 — Disturbance(s) Response
5008 — Attorney, Bondsman, Official and In-Custody Visitation
5010 — Volunteer Visitor Parking Validations
5012 — Health Care Facilities and Equipment
5014 — Fire Safety and Evacuation Procedures
5016 — Emergency Systems and Equipment Locations
5018 — Notification of a Flood Condition
Policy 6000 — James A. Musick Facility
6000 — Housing Operations
6002 — Main Control Guard Station
6004 — Second Floor Housing Guard Station
6006 — Receiving/Release
6008 — Kitchen Prowler
6010 — Medical Prowler
6012 — Dental Prowler
6014 — Public, Attorney, Bondsman, and Official and In-Custody Visitation
6016 — Lobby Guard Station
6018 — Annex Vehicle Sallyport
6020 — Control of Weapons and Security Equipment
6022 — Disturbance/Riot Response
6024 — Emergency Evacuation Routes and Procedures
Policy 7000 — Theo Lacy Facility

6 Rev. 03/25/2025



7000 — Housing Operations
7002 — Receiving/Release Guard Station
7004 — First Floor Guard Station
7006 — Kitchen Prowler
7008 — Lobby Guard Station
7010 — Programs Deputy
7012 — Recreation Deputy
7014 — Medical Deputy
7015 —TeleMed Deputy
7016 — Medical Housing — Module O
7018 — Main Control Guard Station
7020 — Court Transfer
7022 — Parking Lot, Vehicle, Truck, and Pedestrian Sallyports
7024 — Control of Weapons and Security Equipment
7026 — Disturbance/Riot Response
7028 — Attorney, Bondsman, and Official and In-Custody Visitation
7030 — Health Care Facilities and Equipment
7032 — Anaheim Global Medical Center Hospital Jail Ward
7034 — Chow Hall Security Procedures
7036 — Community Work Program
7038 — Classification
7040 — Operations Sergeant Procedures
7042 — Housing Sergeant Procedures
7044 — CCC Sergeant Procedures
7046 — Training Sergeant Procedures
7048 — Module Sergeant Procedures
7050 — CSA Sergeant Procedures
7052 — Fire Safety and Evacuation Procedures
7054 — Flood Procedures
7056 — Fire Safey and Evacuation Procedures
7058 — Air Pollution Emergency Episode Plan
Policy 7100 — Propria Persona (Pro Per) and Civil Detainees
7101 — Propria Persona (Pro-Per)
7102 — Civil Detainees
Policy 7200 — Alternative to Confinement
7201 — Community Work Program
7202 — Conservation Camp Program Inmates
7203 — Electronic Monitoring Program
Policy 7300 — LGBTQI Inmates
Policy 8000 — Inmates with Disabilities

Rev. 03/25/2025



Policy 9000 — Transportation
9000 — Introduction
Policy 10000 — Bailiff Procedures
10000 — Introduction
10001 — Court Terminology and Definitions
10002 — Purpose and Responsibilities
10003 — Court and Media Relationship
10004 — Bailiff Overview
10005 — Courtroom Security
10006 — Courtroom Duties & Responsibilities
10007 — Evidence and Exhibits
10008 — Trials
10009 — Juries
10010 — Court Hearings
10011 — Juvenile Court
Policy 11000 — Court Detention Procedures
11001 — Court Operations Detention System
11002 — Detention Operations
11003 — Use of Force
11004 — Medical Emergency
11005 — Detention Safety and Emergency Procedures
Policy 12000 — Civil Enforcement Procedures
12001 — Service of Process
12002 — Non-Writ Process
12003 — Attachment
12004 — Money Writs
12005 — Keepers
12006 — Sales
12007 — Redemption
12008 — Writ of Possession
12009 — Extraordinary Writs
12010 - Claims
12011 — Exemptions
12012 — Stays
12013 — Undertakings
12014 — Bankruptcy
12015 —Tax Liens
12016 — Arrests
12017 — Fees (Money, Bail, Cash & Checks)
12018 — Restraining Orders

8 Rev. 03/25/2025



12019 — Miscellaneous
Policy 13000 — Conservatee Transportation Procedures
13001 — Introduction
13002 — Uniforms and Attire
13003 — Client and Patient Procedures
13004 — Vehicle Procedures
13005 — Transportation Orders, Logs, and Scheduling
13006 — Conservatee Escorting
13007 — Types of Facilities and Staff Relations
Policy 14000 — Court Operations Administration Building
14001 — Position Guidelines
14002 — Control of Weapons and Security Equipment
14003 — Facility Security and Control
14004 — Disturbance/Riot Response
14005 — Evacuation Procedures
14006 — Safety and Emergency Response
14007 — Emergency Systems and Equipment Locations
14008 — Miscellaneous
Policy 15000 — Court Operations
15001 — Position Guidelines
15002 — Control of Weapons and Security Equipment
15003 — Facility Security and Control
15004 — Disturbance/Riot Response
15005 — Evacuation
15006 — Safety and Emergency Response
15007 — Emergency Systems and Equipment Locations
15008 — Critical Incident Response Team (CIRT)

9 Rev. 03/25/2025



Policy 1100 - Administration and Management

ADMINISTRATION
& MANAGEMENT

100 - Custody Operations Goals and Objectives

100.1 - Purpose and Scope

a) The Sheriff-Coroner (Sheriff) of Orange County will manage and maintain the county’s jails and
inmates. Custody Operations Command will facilitate the timely, accurate, and legal processing of
all arrestees, and will maintain the constitutional, secure and humane detention of arrested

persons who cannot be released.
1100.2 - Sheriff as Chief Administrator

a) The Sheriff-Coroner of Orange County is charged by law with the responsibility of managing and
maintaining the county’s jails. The Sheriff, his Deputies, and departmental employees will operate
the jails according to all county, state and federal laws and regulations.

1100.3 - Philosophy

a) Orange County Jail facilities were designed and built to provide the county’s residents with safe and
secure facilities that comply with or exceed standards set forth by local, state, federal and

professional agencies.
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b) Custody Operations policy and procedures will ensure that those delivered into custody will be
provided safe, secure, and humane treatment in conformance with applicable standards, laws, and
judicial decisions.

c) Prompt, legal, and thorough booking and release procedures will be utilized in every case in order
to minimize the time spent in custody of those who are being legally released.

d) Alternatives to custody will be considered in each case, consistent with the Sheriff’s responsibility,
to ensure public safety and to protect inmate rights.

e) Inmates will be classified to the least restrictive mode of housing, with due consideration for the
safety of the public, staff, and other inmates.

f)  Essentials of human life (e.g., medical care, nutritious meals, recreation, a clean environment,
religious counseling, and educational opportunities) will be provided to the inmates.

g) Maintaining family relationships and contact with the community will be encouraged by
appropriate policies regulating visiting, mail, and the use of telephones.

h) Custody Operations staff will be encouraged to participate in refining and developing Department
goals, objectives, policies, and procedures.

i) Philosophies, goals, and policies of the Custody Operations Command will be consistent with
those of the Orange County Government and the Orange County Sheriff’s Department.

j)  The Custody and Court Operations Manual (CCOM) describing the Custody Operation philosophy,
goals, and policies will be available to Department members, the general public, and to inmates.
Portions of the CCOM may be restricted due to detailed procedure descriptions that could
compromise security within each facility. The approved CCOM documents will be available on the
intranet.

k) The CCOM will be updated as necessary on the intranet and will be reviewed at least annually by

Sheriff Department's Jail Compliance and Training Team (JCATT).
1101 - Custody and Court Operations Manual

1101.1 - Purpose and Scope

a) The Manual of the Orange County Sheriff’s Department for Custody and Court Operations hereby
established and shall be referred to as “The Custody and Court Operations Manual.” The Custody
and Court Operations Manual (CCOM) is a statement of the current policies, procedures, rules, and
guidelines of this Department. All employees are to conform to the provisions of this manual. All
prior existing manuals, orders, and regulations which are in conflict with this manual are revoked,
except to the extent that portions of existing manuals, orders, and other regulations which have
not been included herein shall remain in effect where they do not conflict with the provisions of

this manual.
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1101.2 — Responsibilities

The ultimate responsibility for the contents of this manual rest with the Sheriff. Since it is not practical for

the Sheriff to prepare and maintain the manual, the following delegations have been made:

a) Sheriff — The Sheriff shall be considered the ultimate authority for the provisions of this manual and

shall continue to issue Departmental Directives which shall modify those provisions of the manual
to which they pertain. Departmental Directives shall remain in effect until such time as they may
be permanently incorporated into the manual.

Staff shall consist of the following:

1. Sheriff

2. The Assistant Sheriff of the Custody Operations Command.

3. The Assistant Sheriff of Professional Services Command.

Staff shall review all recommendations regarding proposed changes to the manual at staff
meetings.

Other personnel — All Department employees suggesting revision of the contents of the Custody
and Court Operations Manual shall forward their suggestion, in writing, to their Division
Commander who will consider the recommendation and forward to JCATT. The JCATT Sergeant will
facilitate all updates to the CCOM with assistance from various policy working groups, including the
Division Commanders/Director, SAFE Division, County Counsel/Constitutional Policing Advisor, and
the Assistant Sheriff of Custody Operations Command and/or Professional Services Command.
Once a change has been approved by the Sheriff’s Department Staff, it will be incorporated into the
online/intranet/internet version of the CCOM and become Department policy.

The online/intranet/internet version of the Custody and Court Operations Manual shall contain all

revisions and updates and will supersede any previously existing master copies or versions.

1101.3 — Distribution

a)

b)

To comply with the California Public Records Act, the Custody and Court Operations Manual shall

be posted online and be made readily available to the public.

Policies and procedures relating to the security of the facility will be redacted and will not be

distributed or shared with the public or inmates.

1. The CCOM will be available online to all Custody Operations employees. A master copy will be
maintained at the JCATT Office.

2. The Training Sergeants will ensure that new employees are informed about the CCOM and the

requirement to become familiar with its content.

1101.4 - Annual Review of Policies and Procedures

a)

JCATT will conduct an annual review of the Custody & Court Operations Manual (CCOM). At the
end of the calendar year, the JCATT Sergeant will submit the CCOM in its entirety to both the
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Assistant Sheriff of the Custody Operations Command and the Assistant Sheriff of the Professional
Services Command for executive approval. Their annual review will be completed via “wet

signature” on the cover sheet of the CCOM.

1101.5 - Jail Compliance and Training Team

The following information will provide a summary of job duties, performance expectations, and daily

responsibilities of the Jail Compliance and Training Team (JCATT):

Maintenance of the Custody and Court Operations Manual (CCOM)

Coordinator for the Facility Training Evaluation Program (FTEP)

Coordinator for the standardization of Emergency Response Team (ERT) related training and

instruction.

The Sergeant will be the coordinator for Propria Persona (Pro-per) inmates and follow up with

County Counsel as needed.

Development and maintenance of the 52-Week Briefing Training Schedule and Topics

Respond to California Public Records Act (CPRA) requests and formal inquiries as directed by

executive management.

Conduct quarterly internal BSCC inspections on all OCSD jail facilities.

1. JCATT members will conduct a quarterly audit of all jail facilities, focusing on each facility’s
performance of BSCC compliance on rated areas listed in the Department’s BSCC Inspection
Report.

2. Each quarter, specific areas of rating from the Department’s BSCC Inspection Report will be
audited, operating on a rotating schedule, ensuring each BSCC area of rating will be audited
before the next biennial BSCC Inspection.

i. Any non-compliant rated areas will be prioritized and audited within the first internal
guarterly inspection to ensure the Department has appropriate time to address and
rectify non-compliance items prior to the next BSCC Inspection.

3. At the completion of each internal BSCC inspection JCATT staff shall compile and document
their findings. Inspection results will be made available on Share Point and will be emailed to
the Custody Assistant Sheriff and Division Commanders.

Conduct monthly audits of all active jail training files in the Adore system.

1. Designated JCATT members will conduct an audit at least once a month, focusing on
documentation required during each jail trainee’s training period as outlined in the Facility
Training Evaluation Program (FTEP).

2. JCATT staff shall compile and document their findings for each jail facility. Audit results will be
forwarded to each facility Training Sergeant on a monthly basis.

i.  Anyincomplete documentation will be prioritized and addressed by the Training Sergeant

to allow time to rectify any items prior to the next audit.
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1102 -

3. JCATT staff will identify any continued non-compliant areas in a quarterly report that shall be
compiled and forwarded to the Administrative Captain and Training Sergeant of each jail

facility.

Staff / Inmate Communications

1102.1- Staff / Inmate Communications

a)

1103 -

Communications between staff and inmates is essential to efficient operation of each facility. Staff
shall respect the dignity of each person and refrain from profane, callous, or degrading remarks.
Staff shall be firm, impartial, and resolute in demanding compliance with jail rules and regulations.
No employee has the right to inflict verbal abuse on any inmate, nor can any such action be
condoned. Each employee will attempt to respond to inquiries of inmates or direct the inmate to
the appropriate staff member best suited to respond to the inmate.

The Module and Housing Staff will manage routine communication between staff and inmates.
Inmates are permitted to send Inmate Message Slips to Custody personnel, Sheriff's Department
personnel, or other persons in agencies located in the Civic Center areas where messenger service
is available. Housing Staff may answer routine inquiries addressed to the Facility Administration,
but all other inquiries will be forwarded promptly to the intended receiver.

Envelopes addressed to legislators, the Grand Jury, members of the Board of Supervisors, judges,
attorneys, or the chaplain shall be opened and checked for contraband but not be read. Unsealed
message slips will not be censored if addressed to the above-intended recipients.

Unauthorized communication between inmates and Custody Operations employees may be a
criminal violation. Each such instance shall be brought to the attention of the employee's supervisor

for review and appropriate action.

Management Information and Research Systems

Custody Operations Command has a controlled access, organized system of collecting, storing, retrieving,

reviewing, and reporting statistical and operational information. This system is intended for management

review for the purpose of improving operational and program objectives. Legitimate outside inquiries will

be answered promptly.

1103.1 - Management Reports

a)

Each facility within Custody Operations Command will be a part of the Jail Management System
(JMS) computerized program of information input, storage, update, and retrieval. This is for the
purpose of generating reports about inmate activities for review by management. In addition,
manually generated reports will be systematically compiled for management review. The reports
will be a part of Custody Operations overall, ongoing data management program. They will be used

as a part of the management decision-making process relative to both inmate and operational
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needs. The following reports will be generated to assist management in assessing operational needs

and program objectives.

b) Custody Operations Inmate Activity Reports

1.

Daily reports will be generated listing:
i.  Number of bookings during 24 hours (including supplemental bookings)
ii.  Number of releases during 24 hours- Inmate housing count at 0000 hours
iii. Inmate housing (density) count by modules as of 0001 hours
iv. Count of inmates by status, sentenced/unsentenced, males/females
v.  Number of court statistics (inmates sent and returned)
vi. Number of transfers to other facilities
vii. Punishment and special housing rosters
viii. Jail inmate worker roster
ix. State and federal inmate bookings
X. Sentence expiration roster

xi. Prison transfer roster

c) Custody Operations Incident Reports

1.

Staff shall document occurrences requiring a Jail Incident (“JI”) number (e.g., major jail rule

violations, involuntary medications, and custody strip search authorizations) on a JI Report

Form.

Occurrences requiring a DR (e.g., violations of law, medical/casualty occurrences requiring

additional treatment outside the facility, found or lost property, booking evidence, etc.) shall

be documented by staff on the appropriate report form in accordance with Departmental

policy and procedure.

i. At the discretion of the Supervisor or Watch Commander, any medical/casualty

occurrence may be directed to be documented on a Department Casualty Report.

Copies of incident reports regarding assaults, suicides or attempts, and escapes or attempts.

Original crime reports shall be forwarded through Sheriff’s Records to the appropriate

investigative detail for investigation.

Disciplinary reports will be handled in accordance with current Department policy.

Copies of reports listed in this section should be forwarded to Jail Records and placed in the

inmate’s permanent jail record.

d) Cash Activity Sheet

1.

This documents the daily accounting and balancing of all cash drawers and the safe in each

facility.

e) Budget Reports

1.

A monthly budget report is generated by Financial Services identifying each budget category's
appropriations and the dollar and percent of expenditures to date. The Division Commander

receives two supplementary reports on overtime expenditure by dollar amounts and by hours.
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f)

Miscellaneous Reports

1. Employee performance evaluations will be reviewed and signed by the Division Commander
when approved. Reports on work schedules, shift assignments, employee absences due to
injury or illness, facility inspection reports, and disciplinary appeals will all be available or used

in the Division Commander’s office daily.

1103.2 - System Access

a)

Access to data generated in each facility is restricted at various locations according to job functions
and the need to know. Employees working in assigned areas will only have access to information
necessary for the performance of their duties. Granting access to other employees or anyone else,
outside of the work area must meet with supervisory approval. Supervisors will advise the Division

Commander when the requested access is from outside the Sheriff’s Department.

1103.3 - Research Control

a)

b)

c)

d)

e)

All persons, including Sheriff’s Department staff, medical staff, other government agencies, the

media, and schools must first receive approval from the Division Commander prior to instituting

research projects in each facility.

Prior to initiating research, all persons conducting research in the facility must agree to abide by all

Sheriff’s Department policies relating to the security/confidentiality of inmate files. Based upon the

intended use of the research, guidelines will be established regarding what information shall be

accessible to the researcher.

Inquiries from local, state, and federal executive and legislative bodies/agencies will be brought to

the Sheriff's attention by the Division Commander via the chain of command. At the direction of

the Sheriff, or the Assistant Sheriff of the Custody Operations Command, an appropriate and

timely response will be made to each legitimate inquiry.

The Division Commander may maintain a professional relationship with colleges, schools, or

institutes that are available to collaborate on training or studies in areas of mutual interest. Prior

approval of any training or studies involving the facility, its staff, or inmates must be obtained from

the Sheriff.

1. Training arrangements will always be coordinated through the Division Commander to ensure
proper accounting and credit to staff.

Research or studies involving more than the information identified as “public” may require signed

release/waiver from the involved inmates. The Division Commander will seek instructions from

their staff and/or County Counsel office in these matters.

1103.4 - Jail Profile Survey

a)

Board of State and Community Corrections (BSCC) Jail Survey will be completed each month and
forwarded to the BSCC.
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1104 — Public Information Requests
1104.1 - Public Information Requests

a) Custody Operations information will be released in accordance with the California Public Records
Act, Government Code section 7920.000, et seq.
b) Inmate Information- refer to CCOM Section 2502.5- Releasing Inmate Information
c) Requests from federal, state, and local legislative and executive bodies for information about
Custody Operations programs and specific cases will be answered as soon as possible. The
Division Commander will inform the Assistant Sheriff of the Custody Operations Command of all
such inquiries.
d) Inmates at any Custody Operations facility and the general public may request non-confidential
policy and procedures information.
1. Requests for policy and procedure information shall be directed to JCATT.
i. Portions of the CCOM pertaining to security and emergency procedures will be
redacted from any other portions publicly disclosed.
ii. All other policies and procedures information are available for inmate or general
public review.

2. Title 15 California Code of Regulations “Minimum Standards for Local Detention Facilities” will
be available for public and inmate review.
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Policy 1200 — Inmate Classification and Population Management

INMATE
CLASSIFICATION &
POPULATION

MANAGEMENT

1200 - Introduction

The primary goal of inmate classification and population management is to foster an environment that

prioritizes the health, safety, and security of all inmates placed in the custody and care of the Orange County

Sheriff’s Department, as well as all staff, contractors, and volunteers. This is achieved through the creation,

utilization, and periodic review of objective classification and housing plans, which are hereby set forth

within this policy. These plans not only provide a procedural framework to assist staff in the performance

of their duties, but also establish requirements for consistency and accountability.

1200.1 - Classification Plan

a)

Inmate classification is defined as the categorization of inmates by specific factors such as criminal
history, institutional behavior, and safety/security needs, among others. The Classification Plan
provides staff with the necessary tools to effectively evaluate and categorize each inmate against
those factors, in an objective and consistent manner. The Plan is executed using the following
primary components:

1. |Initial classification assessment. This is done through the pre-screening of each inmate’s

criminal history and institutional behavior, the classification interview, and completion of the
Inmate Classification form (J-200) and a Specialty Housing Request Form (J-201), if deemed

necessary.
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Classification Matrix (J-202). This matrix defines all available classification levels and provides a

mechanism for determining the appropriate classification assignment for each inmate once all
required information is obtained.

Classification Review. A classification review shall be completed if an inmate has received an

initial classification assignment and later requires consideration for re-assignment. This is
accomplished through the use of a Classification Review Form (J-203).

Jail Management Systems (JMS). These systems consist of software applications and stand-

alone electronic documents, which store all classification records including, but not limited to:
Biographical information, previous classification and housing assignments, criminal history,

institutional behavior, and safety/security needs.

b) All forms described above are captured and/or completed digitally within the _

For detailed descriptions and procedures encompassed within the Classification Plan, refer to
CCOM Sections 1201 — 1204 below.

1200.2 — Housing Plan

a)

The Housing Plan provides staff with a process for placing individual inmates into the most

appropriate housing possible and enables them to efficiently audit and manage the entire inmate

population. To that end, this Plan is executed using the following primary components:

1.

The Classification Plan, which allows staff to assign each inmate an appropriate classification
level. This is the primary driving factor when determining proper housing placement.

The “Health and Disability Notification Form” (J-112/J-105A, paper form). This form is used by
Correctional Health Services (CHS) to communicate information to OCSD staff if an inmate
requires specific medical or mental health accommodations and/or restrictions while housed
or transported within the OCSD jail system.

Jail Management Systems (JMS). These systems consist of software applications and stand-
alone electronic documents, which are used to audit space availability, population make-up,
and population balancing. The JMS is also used to identify and assign inmates to specific
housing locations.

Once all of the above components have been considered, every inmate shall be assigned the most

appropriate housing location possible to meet all health, safety, and security needs for that inmate,

as well as other inmates and staff.

For detailed descriptions and procedures encompassed within the Housing Plan, refer to CCOM
Sections 1201 — 1204 below.
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1200.3 — Records and Policy Management

a)

CCOM Policy 1200 — which includes all related documents, procedures, and practices- shall be
reviewed at least once annually, but may be revised at any time pursuant to changes in standards
or regulations.

Any changes to CCOM Policy 1200 must be approved by the Assistant Sheriff of Custody Operations.
All records created or received relating to any aspects of CCOM Policy 1200 shall be retained in
accordance with the Orange County Sheriff’s Department’s Retention Schedule.

OCSD personnel shall not classify, house, move, or transport any inmate in a manner that falls
outside of the policies and procedures set forth in CCOM Policy 1200; Nor shall supervisors,
managers, or any other ranking officials order subordinate personnel to do so. Any personnel found

to be in violation of this policy will be subject to discipline.

1200.4 -Staff Responsibilities

a)

b)

All sworn staff assigned to the Classification Unit or Population Management Unit shall attend an

STC approved Classification course, as directed by the SSB Captain.

Population Management Unit (PMU) Deputies shall have the following primary responsibilities:

1. Assign and coordinate the efficient and safe housing of inmates across all facilities.

2. Conduct periodic auditing of all housing areas to ensure proper placement and population
balancing.

3. Perform strategic housing planning for future or emergent operational needs (planned
construction, changes in law or department policy, etc.)

4. Coordinate with Correctional Health Services (CHS) to manage and track all inmates placed in
guarantine or medical isolation housing, when applicable.

5. Provide support to Classification staff as needed.

6. Conduct daily audits and follow-up investigations for inmates classified as “AH3”. Refer to CCOM
Section 1201.4 — Classification Reviews for more information regarding AH3 inmates.

7. Audit the inmate population to identify inmates who have not been Live Scanned, or their
identity has not been biometrically confirmed. Upon discovery of an inmate whose identity has
not been biometrically confirmed, PMU will notify the appropriate Classification Sergeant via
email and request that the inmate's identification be biometrically verified using one of the
Mobile Identification devices located in the IRC or TLF Classification Sergeant office. The
Classification Sergeant will assign a Classification Deputy to use the Mobile Identification device
to confirm the inmate's identity and make an entry in the jail management system containing
the transaction identification number, OCN, Cll and FBI numbers. PMU staff are responsible for
ensuring the inmate’s identity is biometrically verified within 24 hours from the time the inmate
was transferred into the care and custody of OCSD and shall verify the jail management system

contains the required information.
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Conduct annual reviews of CCOM Policy 1200 and suggest revisions to Custody Command as
needed.
Conduct periodic administrative separation reviews for inmates classified as “AH3 and PC-AH".

For more information refer to CCOM Section 1202.4 — Administrative Housing Inmates.

c) The PMU Sergeant shall have the following primary responsibilities:

1.
2.
3.

Supervise PMU Staff and oversee daily operations.

Provide support to Classification Sergeants as needed.

Coordinate responses to all Public Records Act requests, subpoenas, and court orders that
relate to jail operations.

Develop and monitor CCOM policies related to classification and housing responsibilities.
Monitor overall housing for the inmate population across the Orange County Jail System and
coordinate mass movement as needed.

Serve as liaison between Correctional Health Services (CHS) and the Special Services Bureau
(SSB).

d) Classification Deputies shall have the following primary responsibilities:

1.

9.

Complete the Classification Training Manual upon being assigned to the Classification Unit. All
sections must be deemed satisfied by a Classification Training Officer.

Verify inmate identification by comparing Live Scanned Cal-ID return of OCN, Cll or FBI number
prior to conducting the classification interview and/or assigning a classification level and
completing the booking process. See Classification Training Manual for more details.
Interview and classify inmates prior to housing.

Assist PMU as needed for individual housing assignments. Classification shall notify PMU of any
changes in housing assignments.

Conduct classification reviews and make appropriate classification and housing changes as
needed.

Investigate incidents involving possible Wrong Defendant bookings. Refer to CCOM Section
1204.6 — Wrong Defendant for more information regarding Wrong Defendants.

Conduct periodic Prison Rape Elimination Act (PREA) assessments and reviews in accordance
with CCOM Section 2900.7 — Screening for Risk of Sexual Victimization and Abusiveness and
Use of Screening Information.

At the request of Inmate Records, screen inmates with USIN holds (per the California Truth Act)
and notify Immigration and Customs Enforcement (ICE) of any inmates pending release by
OCSD that qualify for pick up by ICE.

Maintain and update (once per day) the_ for all inmates requiring special protocols.

e) The Classification Sergeants shall have the following primary responsibilities:

1.
2.
3.

Supervise Classification Staff and oversee daily operations.

Review and approve/rejec_ by Classification/PMU Staff.

Review and assign inmate discipline.
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f)

4.

6.

Conduct one audit per shift of a classified inmate completed by a Classification Deputy (who
reports directly to that Sergeant), for accuracy and completeness, in accordance with the

following procedures:

i. Each audit will be documented in the_

ii. Any deficiencies and corrective actions taken will be documented on the worksheet.
iii. Each Classification Sergeant will be responsible for completing a total of_
1
iv. Classification Sergeants shall notify the SSB Captain if a significant deficiency is
discovered during the audit process.
v. Classification Sergeants shall take appropriate actions to remedy any deficiencies to
ensure the health and safety of any inmate and the safety of any jail facility.
Complete the_ for their individual shift, which shall include
documentation of administrative duties, the daily classified inmate audit, and any other
significant events that occurred during the shift._
L L,

Act as liaison between the Classification Unit and Jail Operations.

The Special Services Bureau (SSB) Captain shall have the following primary responsibilities:

iE

Review the | - <1 the objecive

classification system is being utilized to properly classify inmates.

The resuits of the
Commander and the Assistant Sheriff of Custody Operations.

Appropriate actions will be taken to ensure the objective classification system continues to

protect the health and safety of those in our care and custody.

1201 - Classification Assignments and Reviews

1201.1 - Initial Classification Assignment

a)

Classification Staff shall utilize external and internal systems (NCIC, CLETS, JMS, etc.) to obtain

information regarding an inmate’s criminal history, institutional behavior, and previous classification

levels, when such systems are accessible, to assist in determining their classification level.

Classification Staff shall make every attempt to contact outside agencies and/or correctional

facilities, when necessary, to obtain or confirm information needed to properly classify an inmate.

b) The information gathering process may occur before, during, and after completion of the

classification interview as needed, but shall be completed prior to submitting the J-200. This

ensures the information entered is as accurate as possible and the inmate receives the most

appropriate classification level.
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c) Classification staff shall conduct individual classification interviews in areas away from other
inmates, so that the information obtained is kept confidential, and to promote candid interviews
with staff.

d) During the classification interview, Classification Staff shall — to the extent possible — confirm any
information obtained during the information gathering process with the inmate and address any
discrepancies.

e) If the Classification Deputy is unable to verify information needed to properly classify an inmate in
a timely manner (e.g., within their scheduled shift), the Deputy shall classify the inmate as “AH3”
(Administrative housing) and the inmate shall be housed alone pending further investigation. Refer
to CCOM Section 1201.4 — Classification Reviews for more information regarding AH3 inmates.

f) If during a classification interview an inmate has a medical complaint, or is displaying signs of a
mental health crisis, Classification Staff will refer the inmate to Correctional Health Services (CHS)
for immediate evaluation.

1201.2 - Inmate Classification Form (J-200)

a) Classification staff shall ensure the J-200 is properly and thoroughly completed during the Initial
Classification Assessment. The J-200 shall include the following information:

Identification of the classifying facility.

Identification of the interviewer, date and time of the interview.

The inmate's identifiers and personal information.

Health and disability screening information.

Arrest history.

Violence history.

Previous State, County, and/or Federal commitments.

Institutional behavior.

L o N ok W e

Escape history.

10. Safety concerns.

11. Prison Rape Elimination Act (PREA) Victimization and Abusiveness Screening.
12. Gang association or involvement.

13. Sexual orientation, gender identity, and search preference.

b) Any inmate requiring medical, mobility/accessibility, or mental health accommodations shall be
coordinated through Correctional Health Services (CHS) and will require a _
_ Refer to CCOM Sections 1203.3 — Medical and Mental Health

Housing and CCOM Section 1204 — Supplementary Classification and Housing Considerations for
further details.

c) If an inmate is identified by Classification Staff (via historical record review) as being Lesbian, Gay,
Bisexual, Transgender, Queer, or Intersex (LGBTQI), or if the inmate self identifies as LGBTQI during

their classification interview, Classification Staff shall notify them of the following housing options:
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d)

1. General Population (GP) housing, only if ALL of the following criteria are met:

i. Theinmate was not previously classified as Protective Custody (PC) in a local detention
facility or placed on a “Sensitive Needs Yard” (SNY) in a state or federal detention
facility.

ii. The inmate does not have any safety concerns in GP housing.

iii. Classification Staff has not identified other safety or security concerns regarding
placement in GP housing.

2. PC “Main-line” housing, only if ALL of the following criteria are met:

i. The inmate has safety concerns in GP housing.
ii. The inmate does not have safety concerns being housed with other PC inmates who
do not identify as LGBTQI.

3. PCGBTQI housing, only if one or more of the following criteria are met:

i. Theinmate has safety concerns in both GP and PC “Mainline” housing, and/or;
ii. Theinmate prefers to be housed with other individuals who identify as GBTQI.

4. For GBTQIl inmates, Program housing (“Pride Program”), only if ALL of the following criteria are

met:
i. Theinmate meets above criteria for PC GBTQI housing.
ii. Theinmate has been or will be assigned a classification of “PC3.”
iii. The inmate desires such placement.
iv. Theinmate passes additional screening and interview criteria, to be conducted by PMU
upon notification by Classification Staff of the inmate’s desire for placement into the
“Pride Program.”
If the inmate desires placement into the "Pride Program,” they shall be housed temporarily in PC
GBTQl housing, pending screening and follow-up interview by PMU. For more information regarding
the screening and placement of inmates into the “Pride Program,” refer to CCOM Section 1204.5(b)
— GBTQl Inmates.

1201.3 — Classification Matrix

a)

b)

The Classification Matrix - establishes factors related to each inmate and assists in
determining an appropriate classification level. The digital J-200 form incorporates information
from the _ and will automate and recommend a classification level based on data
entered during the Initial Classification Assessment. However, this recommendation shall only be
used as a guide to assist in determining an inmate’s classification level. Classification Staff is
responsible for being familiar with the_ and ensuring that inmates are appropriately
classified.

The following are the classification options:

1. General Population (GP); Levels 1-7.

2. High Security (HS).
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c)

1201.4

a)

b)

k)

3. Administrative Housing (AH); Levels 1-3, Protective Custody (PC-AH)

4. Protective Custody (PC), Levels 1-3

5. Civil Commitments (Civil); WI-6600 “SVP,” CPC-1332/CCP-1209

Any inmates not classified as General Population are considered “Specialty Housing” and require
completion of a Specialty Housing Request Form- or a Classification Review Form- if
initially classified as GP and require re-classification). These forms require a Classification Sergeant’s
review and approval prior to assigning any “Specialty Housing” classifications. Refer to CCOM

Section 1202.2 — Specialty Housing Inmates for more information.
— Classification Reviews

All classification reviews will be documented on a Classification Review Form (J-203) via the “MY18
Custody Center” Web Application.
When conducting a classification review, Classification Staff shall consider all available information
including, but not limited to: The inmate’s discipline history, assaultive behavior toward staff or
other inmates, gang involvement, staff observations, and statements made by the inmate.
All Classification Reviews, with the exception of Administrative Separation Reviews, shall include
a face-to-face interview with the inmate. During this interview, staff shall ensure the following
items are addressed and documented:
Notify the inmate of the change in their classification level.
Explain how the inmate’s new classification level may affect their housing and programming (e.g.,
GP Barracks housing vs PC Module housing, depending on the inmate’s previous housing history).
Address any potential safety concerns the inmate may have in their new classification level and/or
housing location.
Obtain any additional information from the inmate that may assist staff in making a final
recommendation on a classification and/or housing change.
If a Classification Review is submitted in error, and/or the issue is determined not to be
Classification related, Classification Staff will document this in the response and note that an
interview was not required.
Inmates may request a review of their classification level no sooner than 30 days from the date
of their last review.
If an inmate self-identifies as LGBTQ! to staff at any time after the Initial Classification Interview
has been completed, a Classification Review and face-to face interview shall be conducted by
Classification Staff within 24 hours of receipt of a Classification Review Form. For more
information on LGBTQI inmates, refer to CCOM Sections 1201.2(c), (d), and 1204.5.
Classification reviews shall be completed under the following circumstances:

a. Notification of a supplemental booking.

b. Notification of a CPC 1170(h) conviction.

c. Notification of an amended charge.
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Notification of sentencing.

Incident-based notification.

Request from an inmate (no sooner than 30 days from the date of their last review).
Request from an inmate who self-identifies as LGBTQI.

Scheduled PREA review.

Periodic administrative separation review.

> @ oo o

j.  Receipt of information — either internally via jail intelligence or from an outside agency —
that may affect the inmate’s current classification, their health and safety, or the safety
and security of the jail.

) All Classification Review Forms |JJj shall be reviewed and approved by a Classification
Sergeant.

1202 — Classification Descriptions and Identification

a) Classification levels are assigned to inmates using OCSD’s objective-based Classification System.
The goal of these assignments is to provide inmates with the least restrictive housing and
programming possible, while prioritizing the safety and security of inmates and staff.

b) For the purposes of this policy, “Programming” is defined as:

1. Any activity where one or more inmate(s) are in an area - for an extended period of time - for
the purpose of recreation, religious worship, or education / rehabilitation. These activities
include:

i. Dayroom

ii. Outdoor recreation

iii. Education / Rehabilitation classes
iv. Religious services

2. Non-Programming activities are those whose primary purpose does not involve

engagement/interaction between inmates, and/or the activities described above, such as:
i. Visiting
ii. Chow hall
iii. Medical waiting areas
iv. Staging areas or hallways

3. The definitions described above should be used when determining compatibility of inmates
during daily facility operations. For more information regarding inmate compatibility, refer to
CCOM Section 1203.1(e) — “Movement and Compatibility Procedures.”

1202.1 - General Population (GP) Inmates

a) Inmates shall be considered General Population (GP) for classification purposes, unless otherwise
designated. Refer to CCOM Section 1202.2- Specialty Housing Inmates. Every inmate classified as

GP will be assigned a security level of 1-7.
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b)

Generally, GP inmates should be housed and programmed with those of the same security level.
However, the following classification groups may be placed together to mitigate housing and
programming constraints:

1. GP6and GP7 inmates may be housed and programmed together.

2. GP4 and GP5 inmates may be housed and programmed together.

3. GP1, GP2, and GP3 inmates may be housed and programmed together.

4. GP inmates assigned as workers (GP4 — GP7) may be housed and programmed together, but
only when housed in dorms or barracks. GP workers housed in double or multi-occupancy cells
shall only be housed within the approved classification groups described above in (b)1 & (b)2.
For more information regarding inmate workers, refer to CCOM section 1204.1, and 2004.

5. GPinmates housed in medical dorms may be housed and programmed together outside of the
approved classification groups described above in (b)1 — (b)3. However, these housing
assignments will be determined on a case-by-case basis after consultation between
Classification, CHS, and housing staff. These housing assignments will depend on each inmate’s
health needs, their criminal/institutional history, and housing constraints.

6. GP4 — GP7 inmates placed in program housing units (e.g., HUMV) may be housed and
programmed together. However, these housing assignments will be determined on a case-by-
case basis after consultation between PMU, Inmate Services staff, and housing staff. These
housing assignments will depend on each inmate’s criminal/institutional history, program
participation criteria, and housing constraints. For more information regarding program
housing units, refer to CCOM Section 1205 — Inmate Program Housing.

Under extenuating circumstances, the Special Services Bureau Captain- in collaboration with

Custody Operations Facility Commanders - may approve GP inmates to be housed together that

fall outside of the approved procedures outlined above in 1202.1(b). The applicable Facility Watch

Commander(s) will document the approval in the Custody Operations Supervisor log —

Administrative Assignment. The Assistant Sheriff of Custody Operations shall be notified as soon as

practical.

Generally, GP inmates of different security levels may be placed in temporary holding cells together

during the intake and re-housing process to mitigate holding cell constraints. However, any safety

or security concerns should be taken into account prior to placing inmates of different security
levels together (e.g., recent assaultive behavior, mental health issues, etc.).

GP inmates do not require restraints during movement within a facility and can be escorted with

all other GP inmates.

1202.2 — Specialty Housing Inmates

a)

Inmates assigned a Specialty Housing classification may require additional security restrictions.

Restrictions will only be placed when there is a legitimate security need or for disciplinary reasons.
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b)

d)

e)
f)

g)

h)

Every inmate requiring Specialty Housing upon initial classification or re-classification shall have a

_ shall be reviewed and approved by a Classification Sergeant prior to

housing the inmate.

The following are the classifications of Specialty Housing inmates:

1. High Security (HS).

2. Administrative Housing (AH); Levels 1-3, Protective Custody (PC-AH)

3. Protective Custody (PC); Levels 1-3

4. Civil Commitments (Civil); WI-6600 “SVP” CPC-1332/CCP-1209).

Generally, Specialty Housing inmates shall only be housed with inmates of the same security level.
AH3 inmates, PC-AH inmates, and Civil detainees will be housed alone. However, Classification/PMU
has discretion to group and/or house these inmates/detainees with compatible inmates/detainees
- of like classification level- under certain circumstances. A Classification Review (J-203) shall be
submitted and approved by the Classification Sergeant prior to any of these inmates being placed
together.

Under extenuating circumstances, the Special Services Bureau Captain- in collaboration with
Custody Operations Facility Commanders- may approve Specialty Housing inmates to be housed
together that fall outside of the approved procedures outlined above in 1202.2(e) and (f). The
applicable Facility Watch Commander(s) will document the approval in the Custody Operations
Supervisor log — Administrative Assignment. The Assistant Sheriff of Custody Operations shall be
notified as soon as practical.

A Classification Sergeant may approve Specialty Housing inmates of different security levels to be
placed in temporary holding cells together during the intake or re-housing process to mitigate

holding cell constraints.

1202.3 - High Security (HS) Inmates

a)

b)

HS inmates are those who require a higher level of security than the general population inmates.
Reasons for placing an inmate on HS status include but shall not be limited to, booking charges,
member, or associate of a validated prison gang, identified as being extremely influential among
other inmates, assaultive toward staff or inmates, or specialty housing while in other institutions.

Staff shall not allow high security inmates to possess razors. These inmates may be given one razor

upon request but must return the razor once they are finished.

1202.4 — Administrative Housing (AH) Inmates

a)

Title 15, Section 1053 states “administrative separation” may consist of separate and secure

housing that does not involve any other deprivation of privileges than is necessary to obtain the
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d)

objective of protecting inmates and staff. Custody Operations defines these types of inmates as

Administrative Housing (AH).

Administrative separation must not adversely affect an inmate’s health. Administrative Housing

inmates with a medical, ADA accessibility, or mental health requirement shall be placed in housing

that meets these requirements.

There are four classifications for AH inmates. Inmates may be classified to a particular level for the

following reasons:

1. AH-1
i
ii.
iii.
iv.
V.

2. AH-2
i
ii.

Prone to escape.

Assaultive toward staff or other inmates.

Disruptive to the operations of the jail.

Associates of a validated prison gang or security threat group.

Facing, or have been sentenced to, the death penalty or a life sentence.

Self-admitted or validated member of sensitive needs yard (SNY) gang (25s,
Greenlighters, Allstars, Northern Riders, etc.).
Protective custody inmates who become problematic based on continual assaults,

extortions and/or threats towards other PC inmates.

Undergoing a classification investigation to determine appropriate housing and/or
classification.

Inmates who have been targeted for assault while in custody, due to gang politics.
AH-3 Inmates who share similar characteristics may be assessed for their ability to be
housed and/or participate in group activities together, such as dayroom and outdoor

recreation. A classification review will occur to document the assessment.

4. Protective Custody-Administrative Housing (PC-AH) Inmates

Inmates who require protection and separation from other inmates, including PC and
PC-AH inmates.

Law enforcement, ex-law enforcement, and relatives of law enforcement officers.
Government officials, judges, and attorneys.

PC-AH inmates who share similar characteristics may be assessed for their ability to be
housed and/or participate in group activities together, such as dayroom and outdoor

recreation. A classification review will occur to document the assessment.

The Population Management Unit (PMU) will conduct an administrative separation review for

inmates who are classified as AH-3 or PC-AH, for a period of more than 60 days.

Administrative separation reviews will be conducted once every 60-to-90-day period,

but no sooner than 60 days from the last review.
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e)

Vi.

Vii.

Administrative separation reviews will be independent of any other type of
classification review that may occur.

The administrative separation review will document an individualized evaluation of the
need for continued placement in or removal from administrative housing.

PMU will use all documentation available from the time of initial classification to AH-3
or PC-AH and any subsequent documentation that has become available to determine
if a face-to-face interview is required for the periodic review.

When it becomes apparent to PMU staff that the inmate’s classification will more than
likely change resulting in removal from administrative housing, a face-to-face interview
shall occur.

PMU will document the administrative separation review using the classification review
form (J-203).

All administrative separation reviews will be approved by the Classification Sergeant

prior to an inmate’s removal from administrative housing.

Staff shall not allow any AH inmates to possess razors. These inmates may be given one razor upon

request but must return the razor once they are finished. Transgender and Intersex PC-AH inmates

may request one additional razor, for a total of two razors, but must return the razor(s) once they

are finished.

1202.5 - Protective Custody (PC) Inmates

a)

b)

c)

d)

PC inmates are those who require separation and/or protection from other inmates. Any time an

inmate is identified as needing protective custody, they shall be separated from other classifications

of inmates.

Classification staff may classify an inmate as PC based on circumstances surrounding the following:

1. Theinmate’s booking charges.

2. The inmate’s gang affiliations or withdrawal from a gang.

3. The inmate is identified as an informant or a witness where these circumstances may pose a

danger to the inmate.

4. The inmate has been identified by other inmates as being a prior PC within a County, State or

Federal institution.

5. Staff has confirmed threats against the inmate.

Classification staff shall classify inmates with the following charges as PC:

1. All sex crimes involving a minor.

2. PC 290 violations where the controlling charge is a sex crime involving a minor.

3. Probation and parole violations where the controlling charge is a sex crime involving a minor.

Classification staff may classify inmates with all other crimes against a minor as PC inmates.
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Classification staff may take into consideration the inmate’s prior PC or SNY (Sensitive Needs Yard)
status, the length of time they were classified as such, and the time that has passed since their last
classification.

There are three levels of PC inmates. Inmates may be classified to a particular level for the following

reasons:
1. PC1
i. May have been previously classified as Administrative Housing (AH) (generally AH-1)
and now require PC housing.
ii. Have a history of escape, assaultive behavior, and/or affiliation to a validated prison
gang or security threat group.
2. PC-2
i. Inmates who are confirmed gang dropouts with protection needs.
ii. Inmates meeting the above criteria for PC who have a classification level of GP 1-5.
3. PC3

i. Theseinmates are those who have been identified as requiring PC based solely on their
charges, such as crimes against minors.

ii. May also be inmates meeting the above criteria for PC who have a classification level
of GP 6-7.

1202.6 — Civil Detainees

a)

Civil Detainees are committed to the custody of the Sheriff’'s Department under W&I 6600, CPC
1332, or CCP 1209. These detainees are held on civil cases such as Child Support, Civil Contempt or
Civil Sexually Violent Predator matters.

Civil Detainees committed to the custody of the Sheriff’'s Department under Welfare and
Institutions (W&I) Code 6600 are those who have been identified by the court as Sexually Violent
Predators (SVP). W&I 6600 defines SVP, in general, as “a person who has been convicted of a
sexually violent offense against one or more victims and who has a diagnosed mental disorder that
makes the person a danger to the health and safety of others in that it is likely that he or she will
engage in sexually violent criminal behavior." These individuals have served their criminal sentences
and have been found by a court of law to pose a continuing danger to others and include those
awaiting such judicial proceedings.

Civil Detainees committed to the custody of the Sheriff’s Department under CPC 1332 & CCP 1209
- pursuant to CPC 4001(3)- include “persons detained as witnesses or held under civil process, or
an order imposing punishment for a contempt.”

Every Civil Detainee that is committed to the custody of the Sheriff’s Department shall be screened
by Classification staff to determine an initial classification level, which follows the same process and

criteria for all inmates. However, once this process is completed, Classification Staff shall complete

I o' the
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individual’s Civil Detainee status and requesting them to be classified as _
_ shall be reviewed and approved by the Classification Sergeant

prior to housing and the detainee will be dressed in jail issue according to their initial classification.

e) “Civil-6600” and “Civil-1332/1209” Detainees shall not be housed together in the same cells.

f)  All Civil Detainees shall be housed separately from criminal inmates. “Criminal Inmates” as used
herein includes persons committed on criminal process and detained for trial and persons already
convicted of crime and held under sentence.

g) Civil Detainees are required to read, understand, and comply with all Jail Rules. Any violation of laws
or jail rules may result in jail discipline and/or criminal prosecution.

h) For more information on Civil Detainees, refer to CCOM Section 7102 — Civil Detainees.

1202.7 - Classification Summary Chart

The following is a list of the classification levels with a summary of factors related to each level:
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1202.8 - Inmate Identification Cards and Clothing

Identification cards are issued to inmates to provide a readily recognizable means of identifying

inmates and their classification levels.
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Classification staff shall ensure an identification card is printed for each inmate at the end of

the classification process. Printed identification cards will be given to Male and Female

Booking Prowlers to be issued to inmates prior to being housed.

If an inmate's classification level is changed for any reason, it will be the responsibility of

Classification Staff to ensure the inmate receives a new identification card and new clothing

(if required).

The following charts describe identification card and clothing procedures for each classification,

as well as supplementary designations:

IDENTIFICATION CHART

CLASS / LEVEL

ID CARD

CLOTHING

Orange Stripe & Class /

Orange top / Orange pants /

Level on front

GP1-GP7 Level on front Orange Sweatshirt
Red stripe & Class Orange top / Orange pants
AH1 - AH3 p / ge top / Orange pants /
Level on front Orange Sweatshirt
HS Red stripe & Class / Red top / Red pants /

Orange Sweatshirt

PC-AH, PC1 - PC3

Green Stripe & Class /
Level on Front

Green top / Green pants /
Light Gray Sweatshirt

CIVIL-1332/1209,
CIVIL-6600 (SVP)

Gray Stripe & Class /
Level on Front

Dressed according to initial
classification level

SUPPLEMENTARY IDENTIFICATION

DESCRIPTION ID CARD CLOTHING
"HUMV" Inmates Labeled according to Camouflage top, Camouflage pants
Class / Level

GP Inmate Workers

Labeled according to
Class / Level

Light blue top, Orange pants

PC Inmate Workers

Labeled according to
Class / Level

Light blue top, Green pants

Pregnant Inmates

Labeled according to
Class / Level

Top that matches Class / Level, Pink

pants

Mental Health "M1"
& "M2" Inmates

Labeled according to
Class / Level

Top that matches Class / Level, Dark

green pants

Mental Health "M3"
Inmates

Labeled according to
Class / Level

Top that matches Class / Level, Dark

green pants ("Chronic" Units only)

For further details regarding inmates that require supplementary designations, refer to CCOM

Section 1204- Supplementary Classification and Housing Considerations.
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1203 — Inmate Security, Housing Assignments, and Transfers
1203.1 - Inmate Security Procedures

a) Generally, staff shall ensure inmates with a specialty housing classification (non-GP) are separated
from other classifications levels. Staff may intermix specific specialty housing classifications
together during transport and in transportation vehicles based on security and the needs of the
Transportation Bureau.

b) If holding cells become limited, inmates of different classification levels may be placed in cells
together while restrained, with approval from the Classification Sergeant.

c) The following chart describes Restraint Requirements for General Population (GP) and Specialty

Housing classifications:

RESTRAINTS
CLASS / LEVEL WITHIN FACILITY OUTSIDE FACILITY
GP1 - GP7 No restraints required Waist restraints required
AH1 - AH3 Waist and leg restraints required for all movement
HS Waist and leg restraints required for all movement
PC-AH, PC1 Waist and leg restraints required for all movement
PC2 & PC3 No restraints required Waist restraints required
CIVIL-1332/1209 L
Follow procedures for initial Class / Level
CIVIL-6600 (SVP)

d) For more information on the application and use of restraints, refer to CCOM Section 1800 —
Restraints and Emergency Response.

e) The following chart describes inmate Movement and Compatibility Procedures:
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INMATE MOVEMENT & COMPATIBILITY PROCEDURES

CLASS MOVEMENT HOUSING
/ HOLDING CELLS /
LEVEL ESCORT GROUPING PROGRAMMING
With like Class/Level
Escort at all §
GP1-GP3 scortata but can mix the
= following groups as
0
May move un- ;ﬂ.n?‘ othter l Any other GP inmates needed:
GP4 - GP7 escorted (with a inmates GP1-GP3
pass) *see (f)1 GP4 & GP5
below GP6 & GP7
AH1 .Other AH1's, k.)ut can mix Wlt.h GP Other AH1's ONLY
inmates (only if all are restrained)
AH2 Escort at all 0”:;'; ’LG‘YHZ : Other AH2's ONLY Other AH2's ONLY
times
Other AH3's
AH3 (only if all are | ALONE *see (f)2 below | ALONE *see (f)2 below
restrained)
HS el Other HS ONLY Other HS ONLY
times inmates ONLY
Escort at all Other PC-AH " »
PC-AH e R———— ALONE *see (f)2 below | ALONE *see (f)2 below
Escort at all ]
i times With like class level, but can mix if Cibier CEESENEY
needed (only if all are restrained)
P2 Other PC2's ONLY
Escort at all With Like class
times *see (f)4 | level, but can
PC3 below mix with PC2 if Other PC3's ONLY Other PC3's ONLY
needed *see
(f13 below
CIVIL- Other compatible 1332/1209 inmates ONLY (based on initial
1332/1209 | Escort at all Class/Level)
CIVIL-6600 times Other compatible 6600 inmates ONLY (based on initial
(SVP) Class/Level)
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1)

The above procedures shall be standard practice for all inmate movement, housing placement, and

programming. However, the following exceptions are permitted:

1. Although GP4 - GP7 inmates may move within a facility un-escorted (with a movement pass),
an escort may be required based on several factors such as safety/security related concerns, or
the needs/limitations of each facility. Therefore, final discretion on un-escorted movement of
these inmates will fall upon the Commander of each facility.

2. Generally, AH3 and PC-AH inmates shall be kept alone. However, Classification/PMU has
discretion to group, house, or program specific inmates together under certain circumstances.
A Classification Review shall be submitted and approved by the Classification Sergeant prior to
these inmates being placed together.

3. PC2 and PC3 inmates may be grouped together during non-programming activities, without
being restrained. Refer to CCOM section 1202 for more information regarding programming vs
non-programming activities).

4. PC2 and PC3 inmates housed at the Central Men’s Jail (CMJ) are permitted to move within that
facility unescorted, with the following conditions:

i. The inmate(s) must be given a movement pass.

ii. Staff at the start, middle, and end locations must communicate prior to the movement,
to confirm the path is clear of other incompatible inmates (i.e., GP’s, AH’s, etc.).

iii. The inmate(s) destination must have a Deputy, Sheriff’s Special Officer (SSO), or

Correctional Services Assistant (CSA) present to receive them.

1203.2 - Housing Assignments and Changes

a)

b)

Inmates shall be housed in the cells/bunks assigned to them by PMU or Classification according to
the Classification and Housing Plans outlined in CCOM Section 1200.1 — Classification Plan and
CCOM Section 1200.2 — Housing Plan. Housing Staff shall not move an inmate to a different
cell/bunk assignment without first contacting PMU or Classification to request the change. The only
exception to this is if there are exigent circumstances requiring an inmate(s) to be moved
immediately (fight, man down, etc.). In these cases, Housing Staff shall immediately move the
inmate(s) to the nearest safe and secure location and contact PMU or Classification as soon as
practical.

Any request to move an inmate out of their assigned facility, module, or sector/tank/dorm must be
explained and submitted to Classification Staff on a_ Classification
Staff will review the request, coordinate with PMU as needed, and notify Housing Staff of the
approval or denial.

A request for a bunk assignment change within a sector/tank/dorm does not_
However, Classification Staff must still approve the request and shall be responsible for making the

assignment change in the JMS system.
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d) Any housing change request resulting from a maintenance issue (broken toilet, etc.) does not
_. However, Classification Staff must still approve the request and shall be responsible

for making the assignment change in the JMS system.
1203.3 — Medical and Mental Health Housing

a) CHS Staff shall be responsible for assigning inmates to medical or mental health housing. However,
CHS shall coordinate with Classification Staff, PMU, and Housing Staff in those housing locations to
ensure inmates are housed in the most appropriate location for their own health and safety, as well
as the safety and security of the facility.

b) CHS Staff shall_ for any inmate in need of medical or mental health
housing, or for any inmate who is cleared to be moved out of those housing locations.

c) Classification/PMU shall ensure the_ is received prior to moving such inmates.

1203.4 — Inmate Transfers

a) PMU or Classification Staff will screen inmates to determine their eligibility for transfer to any facility
in our system.

b) Inmates will only be transferred if the receiving facility can adequately accommodate their
documented classification, medical, and mental health requirements.

c) PMU or Classification Staff shall generate and coordinate all inmate transfers between facilities.
1204 - Supplementary Classification and Housing Considerations
1204.1 — Inmate Workers

a) The following shall apply to all GP inmate workers:
1. Only GP inmates classified as GP4 — GP7 are eligible to be assigned or volunteer as workers.
2. GP workers will wear a light blue smock top and orange pants.

b) The following shall apply to all PC inmate workers:

1. Only PCinmates classified as PC3 or PC2 are eligible to be assigned or volunteer as workers.

2. PC2 inmates may only be assigned as workers if their equivalent GP level is GP4 or GP5. The
Work Deputy or housing staff shall be responsible for confirming a PC2 inmate’s GP equivalency
prior to assigning them as a worker, via their electronic Classification Record, or with
Classification staff.

3. PC2 inmates are only permitted to work within and around their assigned housing area (e.g.,
Mod worker, CMJ Floor runner). The Work Deputy or housing staff shall be responsible for
providing PC2 inmate workers with appropriate work assignments.

4. PCworkers will wear a light blue smock top and green pants.

c) Security and compatibility procedures for inmate workers shall remain consistent with their existing

classification and security level (see CCOM Section 1203.1(e) for more information).
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d) For more information regarding inmate workers, refer to CCOM Section 1202.1(b)4 and CCOM
Section 2004 — Inmate Workers.

1204.2 — Inmates with Disabilities

a) PMU and Classification Staff shall take into consideration a disabled inmate’s needs when
determining their housing assignments and will make every effort to appropriately accommodate
them. Being disabled in any way is not justification for a higher security classification.

b) Inthe event a disabled inmate’s accommodation(s) cannot be met, PMU and Classification Staff will
ensure that an inmate is provided with the appropriate accommodation(s) as soon as possible.

c) CHS Staff will document the accommodation(s) necessary for the inmate on a J-112/J-105A form
and submit the form to PMU or Classification. Once the form is received, PMU/Classification shall
document the accommodation(s) in the inmate’s classification record.

d) For more information, refer to CCOM Section 8000- Inmates with Disabilities.

1204.3 — Preghant Inmates

a) When an inmate is identified to be pregnant (typically upon initial booking),_

_ and their pregnancy status shall be documented in the inmate’s

classification record. The same procedure will apply for inmates who were previously booked into
custody and are no longer pregnant.

b) Pregnant inmates will be dressed in a smock top that matches their classification and pink pants.

c) Pregnant inmates housed in multi-tier housing units shall be assigned to lower bunk and lower tier
housing. Any additional housing accommodation will be coordinated between CHS and
PMU/Classification Staff and documented in the inmate’s classification record.

d) Pregnant inmates shall be restrained in accordance with CCOM Section 1800.1(d) — Security
Restraints/Pregnant Inmates.

e) For more information, refer to CCOM Section 1604.6 — Pregnant Inmate Rights.

1204.4 — Mental Health Inmates

a) Inmates with mental health needs are identified by CHS and Custody Operations through the use
of a mental health acuity rating system. Any inmate with an open mental health case will be
assigned an “M-Rating” by CHS Staff.

b) Upon evaluation of an inmate with mental health needs and assignment of an M-Rating, CHS will
_. Classification Staff shall document the M-Rating, along
with the related housing request type and clothing requirements, in the inmate’s classification
record.

c) The following are descriptions and procedures for inmates with an “M-Rating”:

1. “M1” (Acute) and “M2” (Severe). These inmates will be prioritized by CHS for placement into
an Acute Mental Health Housing Unit, for close monitoring. They may also require placement

39 Rev. 03/25/2025



d)

into a Safety Cell, if deemed necessary by CHS. PMU and Classification Staff will work closely
with CHS to provide the most appropriate housing available. Additional restrictions and
requirements include:

i. Inmates shall be dressed in either full jail issue clothing- consisting of dark green pants
and a top that matches their classification level- or a safety gown (if determined
necessary by CHS).

ii. Inmates shall be escorted at all times and shall be placed in waist and leg restraints for
all movement (regardless of classification level).

iii. Inmates pending housing placement should be kept alone in holding cells.

iv. Inmates may be housed and programmed together with other “M1” or “M2” inmates
of a like classification group.

V. “M1” or “M2” inmates outside of the classification groups described in CCOM Section
1202.1 (b), may be housed and programmed together. However, these housing
assignments will be determined on a case-by-case basis after consultation between
Classification, CHS, and housing staff. These housing assignments will be documented
on a Classification Review Form (J-203) and shall be approved by the Classification
Sergeant prior to placement.

2. “M3” (Moderate Severe). These inmates will be prioritized by CHS for placement into a Chronic
Mental Health Housing Unit, for periodic monitoring. PMU and Classification Staff will work
closely with CHS to provide the most appropriate housing available. Additional restrictions and
requirements include:

i. Inmates shall be dressed in full jail issue clothing consisting of dark green pants and top
that matches their classification level.
ii. Inmates shall be restrained and escorted according to their classification level.
iii. Inmates may be placed in holding cells or housing with other inmates of a like
classification group.

3. “M4” (Moderate) and “M5” (Mild). These inmates have an open mental health case with CHS,
but do not require placement into a mental health housing unit. As such, they do not have any
additional restrictions or requirements, and existing clothing, movement, and placement
procedures shall be followed according to their assigned classification level.

Staff shall not allow any inmates housed in a mental health housing unit to possess or use razors.

Staff shall, in consultation with CHS, allow an inmate in a mental health housing unit the opportunity

to shave with an electric razor upon request (no more than once per day), but only if the inmate is

not considered to be a danger to themselves or others (Per Title 15, Section 1267). Deputies will
provide these inmates with an electric razor during their dayroom or outdoor recreation time. The
inmate must return the electric razor to staff prior to returning to their cell.

When Correctional Health Staff (CHS) determines that an inmate requires a safety gown du to

mental health concerns, the inmate will be changed into a safety gown as soon as reasonably
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f)

possible upon receipt of the J-112 Form from CHS indicating this necessity. Safety gowns are critical

for maintaining the safety for inmates experiencing a mental health crisis to prevent self-harm.

1. The safety gown will be carefully inspected for any signs of damage, including tears, rips, loose
items attached to the velcro (such as socks, underwear, strings), or significant wear and tear.

2. The safety gown must be able to be securely fastened with velcro to be deemed serviceable.

3. If a safety gown is found to be unserviceable, it must be returned to the clothing room for
proper disposal. Unserviceable safety gowns will not be issued under any circumstances.

For more information regarding mental health inmates, refer to CCOM Section 2104 — Mental

Health Care Services and OCSD Policy Manual (Lexipol) Section 903 — Suicide Prevention.

12045 - LGBTQI Inmates

a)

b)

Lesbian, Gay, Bisexual, Transgender, Queer or Intersex (LGBTQI) inmates will have housing and
programming assigned by individual assessment on a case-by-case basis after consideration of
whether the placement will ensure the inmate’s health and safety and whether the placement
would present management or security problems. For more information regarding GBTQl inmates,
refer to CCOM Section 2900 — PREA/GBTQI Inmates.

GBTQIl inmate may be considered for placement into program housing.

1204.6 - Wrong Defendant

a)

If an inmate booked to a warrant protest that they are not the individual named in the warrant, or
if it is discovered that an inmate may be booked to the wrong warrant, the information will be
forwarded to Classification Staff for review.

Classification Staff will interview the inmate and check all available information related to that
inmate against the warrant information to confirm the inmate in custody is the person named in
the warrant.

The investigation will include a check of the local arrest record, Cll, and the warrant repository for
additional information, and, if necessary, contact with the agency that entered the warrant into the
system. It may be necessary to obtain a photograph or fingerprints of the named suspect to
compare to those of the inmate.

If it is determined that the inmate is not the person named in the warrant, this information- along
with the supporting documentation- will be forwarded to the Watch Commander via an Internal
Department Memo for approval and then to the Records Supervisor, who will initiate a “Wrong
Defendant” release. The arresting agency must also be notified as soon as practical.

The results of all such inquiries, regardless of the outcome, will be forwarded to Inmate Records to
be placed in the inmate’s file. Classification Staff will note the details of the inquiry in the inmate’s

classification history.
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1204.7 — Juvenile Inmates

a)

Juvenile inmates may only be housed in the Orange County Jail by means of a court order from the
Orange County Superior Court. The court order will identify the subject as a juvenile, list their
charges, and specifically remand them into the custody of the Orange County Sheriff's Department
to be housed within the Orange County Jail.

Should a juvenile inmate arrive under any other circumstances, or should an inmate who was
thought to be an adult upon booking but is later discovered to be a juvenile, the inmate will be
immediately separated from all other inmates and the following procedures shall be followed:

1. Notify the Shift Sergeant and Classification Sergeant immediately.

2. If not already, transfer to IRC and notify the Watch Commander.

3. The IRC Classification Sergeant will be responsible for investigation and documentation.

Per Welfare and Institutions Code 208.55, juveniles must be separated from, and have no contact
with, adult inmates.

If a separation incident occurs within any of the OCSD Custody Facilities, a Separation Incident
Report must be completed and submitted by PMU to California's Board of State Community
Corrections (BSCC) via online submission (JJDPA Separation Incident Report).

1204.8 — Escape Risk Inmates

a)

Classification Staff shall take into consideration an inmate’s history of escape or attempted escape
and the circumstances surrounding such incidents when classifying them into the following
categories:
1. No Known Escape Risk
2. Moderate Escape Risk
i. History of any walk-away/absconding from an alternative confinement program,
including:
A.  Community Work Program (CWP)
B. Electronic Monitoring Program (EMP)
C. Conservation Camp Program (CCP)
ii. History of escaping from law enforcement while outside of a correctional institution.
3. High Escape Risk
i. History of escape or attempted escape from a secured correctional institution. The use
of force or fear is not mandatory criteria when identifying the inmate as a High Escape
Risk.
Classification Staff may consult with a Classification Sergeant in the event they are considering an
alternative classification based on other circumstances obtained during the initial classification
assessment, a classification review, or through any other means of gathering intelligence regarding

the potential for escape.
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1204.9 — Special Protocols

a)

Certain inmates may require special protocols resulting from, but not limited to, one or more of the

following circumstances:

1.

3.

A notification from_ that an inmate is ADA, pregnant, or has some

other significant medical issue.

A notification from the Classification or PMU Sergeant that an inmate is highly dangerous or
problematic, requires a multiple Deputy escort, and/or requires an escort with a Sergeant and
camera present.

An order from a facility administrator or their designee.

When Classification staff— CHS indicating an inmate requires a special

protocol, the following steps shall be taken:

1.

3.

Document receipt of _ articulating CHS’s determination, in the inmate’s

classification record and update the “Tran Line” for that inmate in the_
Complete_ the inmate’s special protocols and attach it to the inmate’s

module card.

Assign appropriate housing or make a housing change, if needed.

If an inmate requires an update to existing special protocols, steps 1-3 shall be repeated to reflect

the chanze. [ icoting an nmate no

longer requires special protocol(s), the following steps shall be taken:

1.

2.
3.

Document receipt _ CHS’s determination, in the inmate’s
classification record and update the “Tran Line” for that inmate in the_
Make notifications to have_ from the inmate’s module card.

Assign appropriate housing or make a housing change if needed.

When a Classification Sergeant, PMU Sergeant, or facility administrator (or their designee)

determines an inmate requires a special protocol, the following steps shall be taken:

1.

A_ be completed containing the reason for the special

protocol(s), any related DR or Jail Incident Number (J1), and the name of the approving Sergeant
or administrator (or their designee).

The completed_ be reviewed by a Classification Sergeant
for approval.

Once the Classification Review Form is approved, Classification Staff will complete_
detailing the special protocols and attach it to the inmate’s module card.

For_ requiring specific escort or transportation protocols (e.g., 2-Deputy escort with
Sergeant and camera), a “Tran Line” shall be entered for that_

If an inmate requires an update to existing special protocols_
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e)

When a Classification Sergeant, PMU Sergeant, or facility administrator (or their designee)

determines an inmate no longer requires a special protocol(s), the following steps shall be taken:

1. A_ shall be completed indicating the inmate is being removed

from their special protocol(s), with the name of the approving Sergeant or administrator (or

their designee).

2. The_ will be reviewed by a Classification Sergeant
for approval.

3. once the [
_ from the inmate’s module card.

4. For inmates previously requiring specific escort or transportation protocols (e.g., 2-Deputy
escort with Sergeant and camera), the “Tran Line” shall be removed for that inmate in-

1205 - Inmate Program Housing

1205.1 = Introduction

a)

Program Housing Units are dedicated housing areas within our jail system that provide a variety of

programs and services designed to enhance an inmate’s rehabilitation while in custody, as well as

maximize the chances of an inmate’s successful transition to the community upon release. Some

of the programs and services offered include substance abuse recovery, anger management,

general and law library services, religious and inspirational programs, and pre-release preparation

and assistance, among others. Each program housing unit is tailored to specific groups within the

inmate population. Current inmate program housing includes:
1. Housing Unit for Military Veterans (“HUMV”)

The HUMV program provides educational, rehabilitative, and re-entry services for
members and veterans of the American Armed Services.

Programming and services for the HUMV unit is managed primarily by the Inmate
Services Division, with assistance from the Programs Sergeant and the Population
Management Unit (PMU).

2. Transitional Age Youth (“TAY”)

The TAY program is part of a research study through the University of California Irvine
(UCl), with the goals of promoting emotional well-being and preventing future criminal
behavior among incarcerated young adults.

Programming and services for the TAY unit is managed primarily by UCI, with
assistance from the Inmate Services Division, the Programs Sergeant, and the
Population Management Unit (PMU).

3. Phoenix House
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The Phoenix House program provides substance abuse treatment, counseling, case
management, and post-release transition planning.

ii. Programming and services for the Phoenix House unit is managed primarily by
Phoenix House California (PHC), with assistance from Correctional Health Services
(CHS), the Inmate Services Division, the Programs and Behavioral Health Sergeants,
and the Population Management Unit (PMU).

GBTQ! (“Pride”)

i. The Pride program provides educational, rehabilitative, and re-entry services for
members of the GBTQlI community.

ii. Programming and services for the Pride unit is managed primarily by the Inmate
Services Division, with assistance from the Programs Sergeant, and the Population
Management Unit (PMU).

Cell Dogs

i. The Cell Dog Program is a 3-month training and educational program, which results in
forever homes for the dogs and viable job and life skills training for the inmates
enrolled.

ii. Programming and services for the Cell Dog unit is managed primarily by the Inmate
Services Division, with assistance from the CIX Administrative Sergeant, and the
Population Management Unit (PMU).

1205.2 — Screening and Placement

a) Screening Overview

1. The Population Management Unit (PMU) will screen all potential candidates for program
housing units. The primary goal of this screening process is to determine if placement of a
particular inmate would present any potential safety or security risks to inmates or staff. PMU
will communicate with relevant program stakeholders to determine an inmate’s suitability for
participation in a program, as well as if the inmate would benefit from the programming and
services offered.

2. Screening frequency for each program will be established in collaboration with all relevant
stakeholders, and will be based on program requirements, operational needs, housing
constraints, and space availability.

3. When conducting candidate screening, PMU shall review documentation for each inmate’s

current and prior custody terms, as well as their criminal history, via the following sources:
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4. Allinmates currently in custody may request consideration for placement into a Program
Housing Unit by submitting a message slip addressed to “PMU - Theo Lacy - Special Services
Bureau.” If an inmate is disqualified during screening, removed from a program unit after
placement, or leaves a program unit voluntarily, they may submit a message slip requesting
re-consideration for placement. However, inmates are limited to submitting one request
_ Any requests received less than 60 days from the date of the last request will
not be considered.

5. If an inmate is screened and approved for placement into a program unit, PMU will
document the approval on a “Misc” tab in the inmate’s classification record.

6. Anyinmates disqualified for placement during a periodic screening of the entire population
(for certain programs) do not need documentation on their classification record of the
disqualification.

7. If an inmate submits a request for placement or re-entry into a program unit and is not
approved, PMU will document this on a “Misc” tab in the inmate’s classification record.

8. The Department reserves the right to make any modifications to the mandatory prerequisites
and screening criteria outlined above, based on facility needs or other operational factors.

b) Screening Procedures
1. Potential candidates must meet all the following mandatory pre-requisites to be considered for

placement into a program housing unit:

2. Generally, an inmate will be disqualified if there is documentation for one or more of the
following:
i. Three or more Major jail rule violations within the last 12 months for any combination

n o u

of the following: “Disrespect to staff,” “Creating a disturbance,” or “Failure to Obey
Directives.”

ii. Two or more Major jail rule violations within the last six months for: possession of drugs,
hoarding medication, or possession of another inmate’s medication.

iii. Any incidents involving the possession of significant contraband within the-
-such as: possession of narcotics (for sales or distribution), possession of
“Pruno,” etc.

iv. Any past incidents involving the possession of a weapon, or the creation/possession

of a security device (i.e., handcuff key, staff keys, escape tools, etc.).
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v. Suspect (primary or participant) of two or more assaults within the last three months,

vi. Primary suspects or participant of a major disturbance within the last 12 months (i.e.,
refusing to lockdown, malicious damage to county property, ERT Activation, etc.).

vii. Any failure to follow directives that results in the use of force or significant physical
control to gain compliance,_

viii. Any open case under investigation by a law enforcement agency where there is
probable cause to believe the inmate violated a law involving violence, gang activity,
or moral turpitude.

ix. Extensive or repeated placement in mental health housing as recommended by
Correctional Health Services (CHS), which may create a programming or management
issue.

The above criteria are not an exhaustive list, and there may be instances requiring the
Population Management Unit (PMU) to modify the screening criteria, due to the unique nature
surrounding each inmate’s criminal and institutional history, as well as modifications to

program requirements or operational needs.

c) Program Specific Screening Criteria and Placement Procedures

1.

To qualify for HUMV, potential candidates must meet the following additional mandatory
criteria:

i.  Must be classified as GP-4 through GP-7.

iil. Must be a member or veteran of the United States Armed Services.

Potential HUMV candidates will be identified by PMU via a screening of the entire inmate
population against all criteria and guidelines listed above. PMU will also screen inmates who
have submitted message slips requesting consideration for placement or re-entry. Once the
approved candidates have been identified:

i.  PMU will conduct an interview with each candidate to determine if they are interested
in participating in the program. During this interview, each candidate will be provided
with an overview of the programs and services, as well as an explanation of the
inmate’s rights, privileges, and responsibilities as a program participant.

ii. Once a final list of candidates has been established, PMU will generate a movement
roster and coordinate with Classification and Housing Staff to move them into the
program unit.

To qualify for TAY, inmates must meet the following additional mandatory criteria:

i.  Must be classified as GP-4 through GP-7.

iil. Must be between the ages of 18-25 years old.

iii. Must not have any current charges or prior convictions for PC 187 or PC 664/187.
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iv. Must be sentenced and have 3-12 months left on their sentence. UCI staff may
periodically submit referrals for specific inmates.

4. Potential TAY candidates will be identified by PMU via a screening of the entire inmate
population against all criteria and guidelines listed above. PMU will also screen inmates who
have submitted message slips requesting consideration for placement or re-entry. Once the
approved candidates have been identified:

i. PMU will email the list of approved candidates to UCI Staff, who will conduct further
screening.

ii. UCI Staff will then schedule public visits with the candidates to conduct interviews
and determine if they are interested in participating in the program. During this
interview, each candidate will be provided with an overview of the programs and
services, as well as an explanation of the inmate’s rights, privileges, and
responsibilities as a program participant.

iii. UCI Staff will then send an email to PMU and Inmate Services with the final list of
candidates to be moved into the program unit.

iv. PMU will generate a movement roster and coordinate with Classification and Housing
Staff to move the candidates into the program unit.

5. To qualify for Pride, inmates must meet the following additional mandatory criteria:

i. Must self-identify as GBTQI

ii. Must be classified as PC-3

iii. The inmate prefers and is approved for placement in GBTQI specific housing,
determined through the initial classification interview or classification review
process.

Potential Pride candidates will be identified by PMU via a screening of the entire inmate
population against all criteria and guidelines listed above. PMU will also screen inmates who
have submitted message slips requesting consideration for placement or re-entry. Once the
approved candidates have been identified:

i. PMU will email the list of approved candidates to Inmates Services Staff, who will
conduct interviews and determine if they are interested in participating in the
program. During this interview, each candidate will be provided with an overview of
the programs and services, as well as an explanation of the inmate’s rights, privileges,
and responsibilities as a program participant.

ii. Inmate Services Staff will then send an email to PMU with the final list of candidates to
be moved into the program unit.

iii. PMU will generate a movement roster and coordinate with Classification and Housing
Staff to move the candidates into the program unit.

To qualify for Phoenix House, inmates must meet the following additional mandatory criteria:

i. Must be classified as GP-4 through GP-7.
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8. Potential Phoenix House candidates will be referred to PMU from CHS Staff, who will first
interview the inmates to determine their interest and will also conduct an initial screening
against PHC and CHS criteria prior to referral. During this interview, each candidate will be
provided with an overview of the programs and services, as well as an explanation of the
inmate’s rights, privileges, and responsibilities as a program participant.

9. To qualify for Cell Dogs, inmates must meet the following additional mandatory criteria:

i.  Must be classified as GP-4 through GP-7.

10. Potential Cell Dog candidates will be referred to PMU from Inmate Services Staff, who will
first interview the inmates to determine their interest. During this interview, each candidate
will be provided with an overview of the programs and services, as well as an explanation of
the inmate’s rights, privileges, and responsibilities as a program participant.

11. PMU will screen the list of referrals against all criteria and guidelines listed above. PMU will
also screen inmates who have submitted message slips requesting consideration for
placement or re-entry but will coordinate with Inmate Services to determine the inmate’s
suitability. Once the approved candidates have been identified:

i. PMU will email the list of approved candidates to Inmate Services. If a referred inmate
is not approved for placement, PMU will notify Inmate Services and will provide a
reason for the denial (e.g., “Inmate was the suspect of 2 assaults in the last 3 months”).

ii. PMU will generate a movement roster and coordinate with Classification and Housing

Staff to move the candidates into the program unit.
1205.3 — Housing Operations and Programming

a) Inmates housed in program units are required to comply with all jail rules as specified in CCOM
Section 1600.2 — Orange County Jail Rules. Any inmate found violating jail rules should be
counseled and/or written up accordingly. If an inmate is found to be habitually violating jail rules,
Housing Staff should refer to the section below: “Removal Procedures: Non-Exigent.”

b) Inmates will have access to the dayroom (cell doors open) from_
Inmates will return to their cells_ and close their doors. Housing Staff may lock
down inmates as needed for exigent circumstances (i.e., major disturbance, medical emergency,
facility-wide lockdown, etc.), but should resume normal programming as soon as feasible, or at
the direction of their Sergeant or Watch Commander.

c) Daily operational activities (meal service, safety checks, medication distribution, etc.) may be
conducted while inmates are out in the dayroom, absent any exigent safety or security concerns
that would require a lockdown. Per CCOM Policy 1719.2(a)(5)(i) — Module Book Counts, inmates
will return to their assigned bunks for module book counts. During module book counts, cell
doors may be open or shut, at the discretion of Housing Staff.

d) Inmates housed in program units will receive the same amount of outdoor recreation time

afforded to all other inmates, per CCOM Policy 1600.3(m) — Recreation Programs. Inmates are
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permitted to participate in outdoor recreation with others who are housed in the same program

unit, even if they have a different GP classification level.

1205.4 — Removal Procedures

a) Exigent Removal

1. If Housing Staff identifies or are made aware of a serious, specific, and articulable security or

safety concern for an inmate, staff member, or visitor (i.e., fight, threats of assault, major

disturbance, etc.), the following steps shall be taken immediately:

Vi.

vii.

viii.

Housing Staff shall ensure the involved parties are in - or moved to - a safe location.
Housing Staff shall call the Classification Unit at their respective facility. Classification
Staff will advise if the inmate(s) involved should remain in their current housing
location, moved to another temporary housing location, or escorted to the booking
loop.

Housing Staff shall submit a Classification Review explaining the incident (one for
every inmate involved).

Classification Staff shall notify PMU of the incident by phone during normal business
hours, or by email after hours.

Due to the more complex nature of placement, the services offered, and additional
stakeholders involved in these program units, Classification Staff shall coordinate
with PMU to investigate the incident and interview the inmate(s) prior to completing
the classification review.

The recommendations in the classification review shall be approved or denied by the
PMU or Classification Sergeant, but only after consultation with the Programs/BHB
Sergeant.

The Facility Captain or Commander may override a decision to keep or remove an
inmate in a program unit, at their discretion.

Once the classification review process has been completed, PMU will notify Housing
Staff of the disposition, and will coordinate with them and Classification Staff to re-
house the inmate if necessary. Regardless of the outcome, PMU will notify the

relevant program stakeholders of the incident via email.

b) Non-Exigent Removal

1. If any staff member or program stakeholder identifies a management or programming issue

for an inmate in a program unit, they may request the inmate be removed. Inmate behavior

constituting grounds for removal may include, but is not limited to:

iv.

disruption of program activities
continued refusal to participate in program activities.
repeatedly disobeying directives

Inappropriate behavior or language towards staff or visitors
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V.

vi.

habitually violating jail rules
Engaging in institutional behavior (extortion, possessing or passing of contraband,

instigating racial tension, etc.).

2. Torequest an inmate to be considered for removal, the following steps shall be taken:

The requestor must submit an email _ requesting the

inmate be removed from the program (with supporting details).

PMU will review the request, investigate the circumstances, and interview the inmate
if necessary. The removal request, along with all related findings and determinations,
shall be documented on a “Misc” tab in the inmate’s classification record.

Depending on the circumstances, the removal request may warrant a Classification
Review for possible re-classification and/or removal from the program. In these cases,
PMU will forward the information to Classification Staff, and will coordinate with them
to complete the classification review process.

Once the investigation is complete, PMU will reply directly to the staff member that
submitted the request, notifying them of the disposition. PMU will coordinate with

Classification and Housing Staff to re-house the inmate if deemed appropriate.

3. Ifaninmate no longer wishes to be housed in a program unit, the following steps shall be taken:

The inmate must submit a message slip requesting to be removed from the program.
Staff should explain to the inmate that their request will not be denied, but a message
slip is required to document the process. Inmates will not be re-housed until a
completed message slip is received by PMU with their name, booking number, the
request to leave the program, and a signature. The message slip should be addressed
to “PMU - Theo Lacy - Special Services Bureau”.

Upon receipt of the message slip, PMU will document the request on a “Misc” tab in
the inmate’s classification record.

PMU will call housing staff notifying them the inmate will be rehoused and will provide
a new housing location. PMU will also email the relevant program stakeholders,
notifying them the inmate was removed from the program at their request.

PMU will respond to the message slip, notifying the inmate their request is approved,
and will make a copy. One copy will be returned to the inmate, and the other will be

given to Inmate Records to be placed in the inmate’s jacket.

4. Non-exigent removal from program housing shall only be conducted by PMU. However, a

Facility Captain or Commander may direct PMU or Classification staff to remove an inmate

from a program unit at their discretion. If this occurs, PMU/Classification shall document the

removal on a “Misc” tab in the inmate’s classification record.
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1206 - Immigration

Although enforcing immigration law is a federal government responsibility and not shared by members of

OCSD, OCSD may allow members of Immigration and Customs Enforcement (ICE) into our custodial facilities

for the purpose of interviewing inmates for immigration violations, provided the requirements of

Government Code section 7283, et seq (the “Truth Act”) are met. Members of this Department may not

transfer an individual in Department custody to immigration authorities unless authorized by a judicial

warrant or judicial probable cause determination, or that individual has been convicted of the crimes, or

otherwise has met the criteria set forth in Government Code sections 7282 and 7282.5 (the “Trust Act” as
amended by Senate Bill 54 (the “California Values Act”)).

1206.1 - Definitions

a)

Hold Request means a federal Immigration and Customs Enforcement (ICE) request that a local law
enforcement agency maintain custody of an individual currently in its custody beyond the time he
or she would otherwise be eligible for release in order to facilitate transfer to ICE and includes, but
is not limited to, Department of Homeland Security (DHS) Form 1-247D.

Notification Request means an Immigration and Customs Enforcement request that a local law
enforcement agency inform ICE of the release date and time in advance of the public of an
individual in its custody and includes, but is not limited to, DHS Form [-247N.

Transfer Request means an Immigration and Customs Enforcement request that a local law
enforcement agency facilitate the transfer of an individual in its custody to ICE, and includes, but is
not limited to, DHS Form [-247X.

Judicial Probable Cause Determination means a determination made by a federal judge or federal
magistrate judge that probable cause exists that an individual has violated federal criminal
immigration law and that authorizes a law enforcement officer to arrest and take into custody the
individual.

Judicial Warrant means a warrant based on probable cause for a violation of federal criminal
immigration law and issued by a federal judge or a federal magistrate judge that authorizes a law

enforcement officer to arrest and take into custody the person who is the subject of the warrant.

1206.2 - Immigration Interview Procedure

a)

b)

The Facility Watch Commander shall be notified of an ICE Agent’s arrival and request to interview
inmates for immigration violations.

Prior to being interviewed, a Classification Deputy will provide the inmate with a written consent
form (Truth Act Interview Consent Form) which is available in one of eight languages as follows:

1. English

2. Chinese
3. Farsi
4

Korean
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c)

d)

e)

f)

5. Spanish

6. Tagalog

7. Vietnamese
8. Arabic

The form will explain the purpose of the interview, the voluntary nature of the interview, and that
the inmate may decline to be interviewed or may choose to be interviewed only with his or her
attorney present.

If the inmate chooses to have his or her attorney present, the interview will be postponed until the
attorney can be present.

Upon completion of the written consent form, the inmate will be provided with a duplicate copy
and the original will be placed in the inmate’s record jacket.

If the inmate agrees to be interviewed, a Classification Deputy will be assigned to escort the inmate
to the ICE Agent’s location.

1206.3 —Receiving a Notification/Transfer Request

a)

b)

c)

d)

e)

Upon receiving a Notification/Transfer Request, Inmate Records shall provide a copy of the
Notification/Transfer Request for the referenced inmate to Classification.

This includes a Notification/Transfer Request placed by persons outside of OCSD, or already lodged
on an inmate prior to their intake or after intake when the OCSD becomes aware of such
Notification/Transfer Requests.

The on-duty Classification Sergeant, or in their absence, the on-duty Operations Sergeant will
designate an on-duty Classification Deputy to provide a copy of the Notification/Transfer Request
to the inmate and inform the inmate that OCSD intends to comply with the Notification/Transfer
Request if the inmate qualifies in accordance with Government Code section 7282, et seq. (the
“Trust Act,” as amended by Senate Bill 54 (the “California Values Act”)).

The on-duty Classification Sergeant, or in their absence, the on-duty Operations Sergeant will
designate an on-duty Classification Deputy to provide the Truth Act Notification form to the inmate
to complete the name and address of the inmate’s attorney or other person whom the inmate may
designate for the purpose of OCSD providing notice to that attorney or other person if ICE is notified
of the inmate’s release date.

Upon completion of the top portion of the Truth Act Notification form, the Classification Deputy
will provide a copy of the Truth Act Notification form to the inmate and return the original form to

Inmate Records to be placed in the inmate’s Inmate Record Jacket.

1206.4 — Screening Inmates in Accordance with the Trust Act and the

California Values Act

d.

All inmates who have a Notification/Transfer Request will be evaluated in accordance with
Government Code sections 7282 and 7282.5, which criteria are set forth in CCOM Section 1206.6-
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b.

Criteria for Responding to a Notification/Transfer Request. The evaluation will be conducted by an
on-duty Classification Deputy designated by the on-duty Intake Release Center Classification
Sergeant, or in their absence, the on-duty Intake Release Center Operations Sergeant.
OCSD will comply with Notification/Transfer Requests by notifying ICE and releasing the inmate to
ICE custody when the referenced inmate qualifies in accordance with Government Code sections
7282 and 7282.5.
1. Inmates who qualify under Government Code sections 7282 and 7282.5 may be processed for
release at Sentence Ending Date (SE Date) or Pre-trial release and released in-custody to ICE.
i. These inmates will not be held past their release date.
ii. No inmate will be detained or held on the basis of an ICE Hold Request.
2. ICE will be notified in a timely manner for all inmates who qualify under Government Code
sections 7282 and 7282.5 to afford ICE the opportunity to pick up the inmate. ICE will not be
notified if the inmate does not qualify under Government Code Sections 7282 and 7282.5.

1206.5 - Release of Inmates with a Notification/Transfer Request

a)

b)

c)

Records Supervisors will notify the on-duty Intake Release Center Classification Sergeant, or in their
absence, the on-duty Intake Release Center Operations Sergeant when an inmate with a
Notification/Transfer Request is preparing for release.

The on-duty Intake Release Center Classification Sergeant, or in their absence, the on-duty Intake
Release Center Operations Sergeant will designate an on-duty Classification Deputy to screen the
inmate per section 1206.4 above.

When ICE is notified that an inmate is being, or will be released, on a certain date, the on-duty
Intake Release Center Classification Sergeant, or in their absence, the on-duty Intake Release Center
Operations Sergeant will designate an on-duty Classification Deputy to promptly complete the
bottom portion of the Truth Act Notification form and provide a copy of the original to the inmate,
mail a copy of the original to the inmate’s attorney or other person designated if such person was
designated by the inmate and return the original to the inmate’s Inmate Record Jacket.

d) Members of this Department may not transfer an individual in Department custody to immigration

authorities unless authorized by a judicial warrant or judicial probable cause determination, or that
individual has been convicted of the crimes or otherwise has met the criteria set forth in
Government Code Sections 7282 and 7282.5. Refer to CCOM Section 1206.6 below.

1206.6- Criteria for Responding to a Notification/Transfer Request

a)

OCSD personnel may provide information in response to a Notification Request, or may transfer an
inmate to immigration authorities only under the following circumstances, as permitted by
Government Code Sections 7282 and 7282.5:
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1. The individual has been convicted of a serious or violent felony identified in subdivision (c) of
Section 1192.7 of, or subdivision (c) of Section 667.5 of, the Penal Code. (See below for list of

serious felonies and violent felonies).

2. Theindividual has been convicted of a felony punishable by imprisonment in the state prison.

3. Theindividual has been convicted within the past five years of a misdemeanor for a crime that

is punishable as either a misdemeanor or a felony for, or has been convicted within the last 15

years of a felony for, any of the following offenses:

Vi.

Vii.

viii.

Xi.

Xil.

Xiii.

Xiv.

Assault, as specified in, but not limited to, Sections 217.1, 220, 240, 241.1, 241.4, 241.7,
244,244.5, 245, 245.2, 245.3, 245.5, 4500, and 4501 of the Penal Code.

Battery, as specified in, but not limited to, Sections 242, 243.1, 243.3,243.4, 243.6, 243.7,
243.9,273.5, 347, 4501.1, and 4501.5 of the Penal Code.

Use of threats, as specified in, but not limited to, Sections 71, 76, 139, 140, 422, 601, and
11418.5 of the Penal Code.

Sexual abuse, sexual exploitation, or crimes endangering children, as specified in, but not
limited to, Sections 266, 266a, 266b, 266¢, 266d, 266f, 266g, 266h, 266i, 266j, 267, 269,
288, 288.5,311.1,311.3,311.4,311.10, 311.11, and 647.6 of the Penal Code.

Child abuse or endangerment, as specified in, but not limited to, Sections 270, 271, 2713,
273a, 273ab, 273d, 273.4, and 278 of the Penal Code.

Burglary, robbery, theft, fraud, forgery, or embezzlement, as specified in, but not limited
to, Sections 211, 215, 459, 463, 470, 476, 487, 496, 503, 518, 530.5, 532, and 550 of the
Penal Code.

Driving under the influence of alcohol or drugs, but only for a conviction that is a felony.
Obstruction of justice, as specified in, but not limited to, Sections 69, 95, 95.1, 136.1, and
148.10 of the Penal Code.

Bribery, as specified in, but not limited to, Sections 67, 67.5, 68, 74, 85, 86, 92, 93, 137,
138, and 165 of the Penal Code.

Escape, as specified in, but not limited to, Sections 107, 109, 110, 4530, 4530.5, 4532,
4533, 4534, 4535, and 4536 of the Penal Code.

Unlawful possession or use of a weapon, firearm, explosive device, or weapon of mass
destruction, as specified in, but not limited to, Sections 171b, 171c, 171d, 246, 246.3,
247,417,417.3,417.6,417.8,4574,11418,11418.1, 12021.5, 12022, 12022.2, 12022.3,
12022.4, 12022.5, 12022.53, 12022.55, 18745, 18750, and 18755 of, and subdivisions
(c) and (d) of Section 26100 of, the Penal Code.

Possession of an unlawful deadly weapon, under the Deadly Weapons Recodification Act
of 2010 (Part 6 (commencing with Section 16000) of the Penal Code).

An offense involving the felony possession, sale, distribution, manufacture, or trafficking

of controlled substances.
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XV.

XVi.

XVil.

XViii.

XiX.

XX.

XXi.

XXii.

XXiii.

XXIiV.

XXV.

XXVi.

XXVii.

XXViil.

XXiX.

XXX.

XXXI.

XXXii.

Vandalism with prior convictions, as specified in, but not limited to, Section 594.7 of the
Penal Code.

Gang-related offenses, as specified in, but not limited to, Sections 186.22, 186.26, and
186.28 of the Penal Code.

An attempt, as defined in Section 664 of, or a conspiracy, as defined in Section 182 of,
the Penal Code, to commit an offense specified in this section.

A crime resulting in death, or involving the personal infliction of great bodily injury, as
specified in, but not limited to, subdivision (d) of Section 245.6 of, and Sections 187,
191.5, 192, 192.5,12022.7, 12022.8, and 12022.9 of, the Penal Code.

Possession or use of a firearm in the commission of an offense.

An offense that would require the individual to register as a sex offender pursuant to
Section 290, 290.002, or 290.006 of the Penal Code.

False imprisonment, slavery, and human trafficking, as specified in, but not limited to,
Sections 181, 210.5, 236, 236.1, and 4503 of the Penal Code.

Criminal profiteering and money laundering, as specified in, but not limited to, Sections
186.2, 186.9, and 186.10 of the Penal Code.

Torture and mayhem, as specified in, but not limited to, Section 203 of the Penal Code.
A crime threatening the public safety, as specified in, but not limited to, Sections 219,
219.1, 219.2, 247.5, 404, 404.6, 40543, 451, and 11413 of the Penal Code.

Elder and dependent adult abuse, as specified in, but not limited to, Section 368 of the
Penal Code.

A hate crime, as specified in, but not limited to, Section 422.55 of the Penal Code.
Stalking, as specified in, but not limited to, Section 646.9 of the Penal Code.

Soliciting the commission of a crime, as specified in, but not limited to, subdivision (c) of
Section 286 of, and Sections 653j and 653.23 of, the Penal Code.

An offense committed while on bail or released on his or her own recognizance, as
specified in, but not limited to, Section 12022.1 of the Penal Code.

Rape, sodomy, oral copulation, or sexual penetration, as specified in, but not limited to,
paragraphs (2) and (6) of subdivision (a) of Section 261 of, paragraphs (1) and (4) of
subdivision (a) of Section 262 of, Section 264.1 of, subdivisions (c) and (d) of Section 286
of, subdivisions (c) and (d) of Section 288a of, and subdivisions (a) and (j) of Section 289
of, the Penal Code.

Kidnapping, as specified in, but not limited to, Sections 207, 209, and 209.5 of the Penal
Code.

A violation of subdivision (c) of Section 20001 of the Vehicle Code.

4. The individual is a current registrant on the California Sex and Arson Registry.

5. Theindividual has been convicted of a federal crime that meets the definition of an aggravated

felony as set forth in subparagraphs (A) to (P), inclusive, of paragraph (43) of subsection (a) of
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Section 101 of the federal Immigration and Nationality Act (8 U.S.C. Sec. 1101), or is identified
by the United States Department of Homeland Security’s Immigration and Customs
Enforcement as the subject of an outstanding federal felony arrest warrant.

In no case shall cooperation occur pursuant to this section for individuals arrested, detained,
or convicted of misdemeanors that were previously felonies, or were previously crimes
punishable as either misdemeanors or felonies, prior to passage of the Safe Neighborhoods
and Schools Act of 2014 as it amended the Penal Code.

In cases in which the individual is arrested and taken before a magistrate on a charge involving
a serious or violent felony, as identified in subdivision (c) of Section 1192.7 or subdivision (c) of
Section 667.5 of the Penal Code, respectively, or a felony that is punishable by imprisonment
in state prison, and the magistrate makes a finding of probable cause as to that charge pursuant
to Section 872 of the Penal Code, a law enforcement official shall additionally have discretion
to cooperate with immigration officials pursuant to subparagraph (C) of paragraph (1) of
subdivision (a) of Section 7284.6.

b) Serious Felonies identified in Penal Code section 1192.7(c)

1.

2.
3.
4

10.
11.
12.
13.
14.
15.
16.

17.
18.
19.

Murder or voluntary manslaughter;

Mayhem;

Rape;

Sodomy by force, violence, duress, menace, threat of great bodily injury, or fear of immediate
and unlawful bodily injury on the victim or another person;

Oral copulation by force, violence, duress, menace, threat of great bodily injury, or fear of
immediate and unlawful bodily injury on the victim or another person;

Lewd or lascivious act on a child under 14 years of age;

Any felony punishable by death or imprisonment in the state prison for life;

Any felony in which the defendant personally inflicts great bodily injury on any person, other
than an accomplice, or any felony in which the defendant personally uses a firearm;
Attempted murder;

Assault with intent to commit rape or robbery;

Assault with a deadly weapon or instrument on a peace officer;

Assault by a life prisoner on a non-inmate;

Assault with a deadly weapon by an inmate;

Arson;

Exploding a destructive device or any explosive with intent to injure;

Exploding a destructive device or any explosive causing bodily injury, great bodily injury, or
mayhem;

Exploding a destructive device or any explosive with intent to murder;

Any burglary of the first degree;

Robbery or bank robbery;
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20.
21.
22.
23.
24.

25.

26.
27.
28.
29.

30.
3L

32.

33.
34.

35.
36.
37.
38.
39.
40.
41.
42.

Kidnapping;

Holding of a hostage by a person confined in a state prison;

Attempt to commit a felony punishable by death or imprisonment in the state prison for life;
Any felony in which the defendant personally used a dangerous or deadly weapon;

Selling, furnishing, administering, giving, or offering to sell, furnish, administer, or give to a
minor any heroin, cocaine, phencyclidine (PCP), or any methamphetamine-related drug, as
described in paragraph (2) of subdivision (d) of Section 11055 of the Health and Safety Code,
or any of the precursors of methamphetamines, as described in subparagraph (A) of paragraph
(1) of subdivision (f) of Section 11055 or subdivision (a) of Section 11100 of the Health and
Safety Code;

Any violation of subdivision (a) of Section 289 where the act is accomplished against the victim’s
will by force, violence, duress, menace, or fear of immediate and unlawful bodily injury on the
victim or another person;

Grand theft involving a firearm;

Carjacking;

Any felony offense, which would also constitute a felony violation of Section 186.22;

Assault with the intent to commit mayhem, rape, sodomy, or oral copulation, in violation of
Section 220;

Throwing acid or flammable substances, in violation of Section 244;

Assault with a deadly weapon, firearm, machinegun, assault weapon, or semiautomatic firearm
or assault on a peace officer or firefighter, in violation of Section 245;

Assault with a deadly weapon against a public transit employee, custodial officer, or school
employee, in violation of Section 245.2, 245.3, or 245.5;

Discharge of a firearm at an inhabited dwelling, vehicle, or aircraft, in violation of Section 246;
Commission of rape or sexual penetration in concert with another person, in violation of
Section 264.1;

Continuous sexual abuse of a child, in violation of Section 288.5;

Shooting from a vehicle, in violation of subdivision (c) or (d) of Section 26100;

Intimidation of victims or witnesses, in violation of Section 136.1;

Criminal threats, in violation of Section 422;

Any attempt to commit a crime listed in this subdivision other than an assault;

Any violation of Section 12022.53;

A violation of subdivision (b) or (c) of Section 11418; and

Any conspiracy to commit an offense described in subdivision (c) of Section 1192.7.

c) Violent Felonies identified in Penal Code Section 667.5(c)

1.
2.

Murder or voluntary manslaughter.

Mayhem.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21.

22.

23

Rape as defined in paragraph (2) or (6) of subdivision (a) of Section 261 or paragraph (1) or (4)
of subdivision (a) of Section 262.

Sodomy as defined in subdivision (c) or (d) of Section 286.

Oral copulation as defined in subdivision (c) or (d) of Section 288a.

Lewd or lascivious act as defined in subdivision (a) or (b) of Section 288.

Any felony punishable by death or imprisonment in the state prison for life.

Any felony in which the defendant inflicts great bodily injury on any person other than an
accomplice which has been charged and proved as provided for in Section 12022.7, 12022.8,
or 12022.9 on or after July 1, 1977, or as specified prior to July 1, 1977, in Sections 213, 264,
and 461, or any felony in which the defendant uses a firearm which use has been charged and
proved as provided in subdivision (a) of Section 12022.3, or Section 12022.5 or 12022.55.

Any robbery.

Arson, in violation of subdivision (a) or (b) of Section 451.

Sexual penetration as defined in subdivision (a) or (j) of Section 289.

Attempted murder.

A violation of Section 18745, 18750, or 18755.

Kidnapping.

Assault with the intent to commit a specified felony, in violation of Section 220.

Continuous sexual abuse of a child, in violation of Section 288.5.

Carjacking, as defined in subdivision (a) of Section 215.

Rape, spousal rape, or sexual penetration, in concert, in violation of Section 264.1.

Extortion, as defined in Section 518, would constitute a felony violation of Section 186.22.
Threats to victims or witnesses, as defined in Section 136.1, would constitute a felony violation
of Section 186.22.

Any burglary of the first degree, as defined in subdivision (a) of Section 460, wherein it is
charged and proved that another person, other than an accomplice, was present in the
residence during the commission of the burglary.

Any violation of Section 12022.53.

. A violation of subdivision (b) or (c) of Section 11418.

1206.7- Public Access to Records

a) Upon receiving any request pursuant to the California Public Records Act, GOVT. CODE §§ 7920.000

— 7931.000, for information related to ICE’s access to individuals, responsive records shall be

produced consistent with the Act’s requirements.
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Policy 1300 - Court Transfer

COURT TRANSFER

Assembly and distribution of inmates will be conducted expediently and accurately to ensure a timely
departure from the facility and a timely arrival at their destination. Upon return to the facility the re-entry

process will be thorough, orderly and rapid to ensure a secure return to housing.

1300.1 = Overview

a) The process of moving inmates to local courts will begin by_

b) Court Transfer Deputies will pick up the Daily Activity Roster from Inmate Records personnel-

1. - Activity roster will identify inmates by court assigned, name and AKA, DOB, booking
number, date booked, case or warrant number, arresting agency, additional charges pending
and other appearances. The list will also identify each inmate's housing location, security

status, and any special orders.
1300.2 - Court Transfer Guard Station / Departure

a) The Court Transfer Deputy will coordinate activities in the Court Transfer cell area.

b) Each cell will be searched by the Court Transfer Deputy upon unlocking the cells in the morning.
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The Court Transfer Deputy will predetermine each cell's use for the morning courts by court

destination, inmate classification and number of inmates to be transported prior to the inmates’

arrival in the Court Transfer area.

1. Cells in the Identification area and Clothing Room corridor may be used to ensure complete
separation of inmates or for overflow purposes.

Contact the Deputy or CSA assigned to Mods J, K, L, M, N, CMJ, CWJ and Booking Loop to determine

the status and classification of each inmate, such as:

1. Current mental health status (e.g., M1, M2, safety gown, medical or psychiatric holds, or needs
separation from other inmates due to behavioral concerns. For “M-Ratings”, refer to CCOM
Section 1204.4 — Mental Health Inmates.

2. Court refusals

3. Inmates on the booking loop can be a street arrest waiting for medical evaluation or housing.
Court Transfer Deputies will contact Court Deputies and advise them of what inmates are medical
holds, M status, safety gown restricted, or court refusals.

1. The Court Transfer Deputy will notify the appropriate court Detention Deputy (CJC, WIC, etc.)
of any changes to an inmate’s status as soon as reasonably possible and prior to the inmate
being transported to court.

Court Deputies will notify Court Transfer what inmates will be held at court transfer due to the

limited detention space at the courts.

1. Court Transfer will call the mods and advise them of what inmates will be going to court.

2. Courts will notify Court Transfer of inmates that need to be transferred from CJ1 to LIC, WOC,
NJC or HIC.

i. Court Transfer Deputies will reconcile the court list with Transportation Deputies to
identify inmates who are court holds, medical holds, M status, safety gown restricted,
or court refusals.

ii. Court Transfer Deputies will coordinate with Transportation and housing to facilitate
transferring the inmates to the appropriate court.

Court Transfer Deputies will receive the first group of inmates (early courts) immediately following

the completion of breakfast.

All inmates going to court will be properly restrained according to their classification level prior to

being transferred to Transportation or to Court Transfer staff. Refer to CCOM Section 1203.1 —

Inmate Security Procedures.

The inmates will be placed into cells by court destination and classification. Specialty Housing

inmates will be kept separate from non-compatible inmates. Refer to CCOM Section 1203.1 —

Inmate Security Procedures.

General Population (GP) inmates may temporarily be placed into holding cells unrestrained for

officer safety reasons.
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I
e
Each inmate will be identified by name and booking number as they enter a given cell.

Clothing Exchanges

1. The Court Transfer Deputy will verify with the Clothing Room CSA that street clothing for
inmates going to court is prepared.

2. Inmates approved to wear personal clothing to court will be identified on the Activity Roster
under "Special Orders" (left side, bottom), by the notations:

i. JUTR: Jury Trial- Street clothes optional.
ii. STCL: Must wear street clothes to court.
A. However, an inmate may still refuse street clothing.

3. An inmate may inform the Court Prowler of their trial status. This will be verified via Inmate
Records.

4. The Court Transfer Deputy will properly identify inmates authorized to wear personal clothing
to court before the personal clothes are exchanged. Inmates will change clothes inside the cell
designated by the Court Transfer Deputy.

5. It will be the responsibility of the Court Transfer Deputy to make appropriate clothing
exchanges. For security reasons, only the plastic bag containing the inmates clothing will be
given to the inmate. The clothing rack and the clothing bags with the metal hooks that attach
to the rack will remain secured in Court Transfer.

6. If an inmate refuses to dress in street clothes, it will be documented in the dress out log. The
inmate will sign the log acknowledging their refusal to dress out. The log will be faxed to the
respective court upon request.

The Court Transfer Deputy will ensure that no transporting officers enter the corridor while armed.

(No firearms, ammunition)

From the guard station, the Deputy/CSA will control all sally port doors and intercom traffic.

All required documentation will be provided to the transporting Deputies by Inmate Records.

Restraints

1. Transportation Deputies will supply the necessary security/restraint devices for inmates going
to court.

Destination Activity Rosters will be used to determine which cells contain the inmates for the

respective courts (i.e., Central, Harbor, North, and West). The Transportation Deputy will verify the

inmate and will mark "OUT" column when inmate has been handcuffed and prepared for entry onto
the transportation vehicles.

The Court Transfer Guard Station Deputy will be responsible for notifying Inmate Records of all "no

shows" for court.
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1300.3 - Inmates Returning from Court

a)

b)

.

N

Transportation Deputies will walk court remand inmates to the _ for the booking

process.

1. The Transporting Deputy will submit the completed Pre-Booking Record, a copy of the court
papers and the Intake Screening and Triage Form to the Receiving Deputy. All original court
papers (e.g., remanding orders and commitment papers) will be submitted to the Commitment
Clerk.

2. When the inmate is medically unacceptable for booking, IRC Staff will be responsible for the
transportation of the inmate to a treatment facility. When the treatment is completed, IRC
Deputies will return the inmate to the IRC and will complete the Pre-Booking process. The IRC
may coordinate with Transportation for transportation services to and from the treatment
facility when an ambulance is not needed.

The Transportation Deputy will deliver to Inmate Records the court papers for the returning

inmates.

A Court Transfer Deputy will be given the completed Activity Roster used that morning for the

arriving court inmates.
e
.
I
The Court Transfer Deputy will verify the identity of each court returnee prior to them being placed
into a holding cell. A check mark will be_ the Activity Roster indicating
the inmate's return.
Court Clothing Return: Returning inmates will place all personal clothing in the provided bag. The
Court Transfer Deputy will verify all returned clothing. Prior to returning inmate personal clothing
to the clothing rack, the Clothing Room CSA will re-inventory all personal clothing that was worn to
court by the given inmates.
1. The Operations Sergeant will be immediately advised of any discrepancies.
2. Jail clothing will be returned to those inmates who wore personal clothing to court.
Court Documents: The Transportation Deputy will ensure that each inmate returned to custody is
accompanied by appropriate paperwork.
1. Examples of appropriate paperwork are:

i. Remanding Order

ii. Release Order

iii. Commitment Order

63 Rev. 03/25/2025



i)

2. The Transportation Deputy, Inmate Records Supervisor and the _

immediately resolve any court paper discrepancies.

3. Stays of Execution on Sentences: These documents are to be separated from the rest and sent
directly to Inmate Records. (These are documents which report a future self-booking).

4. "No Body" papers will also be sent directly to Records.

Return to Housing: The Court Transfer Deputy will coordinate with housing areas before sending

any groups of inmates.

1. Deputies will escort Special Housing inmates at all times when the inmates are outside their
housing areas.

2. When the last inmate court returnee has been escorted out of the Court Transfer area, the

Deputies will search the cells, have them properly cleaned, and lock the cells.

1300.4 - In-Custody Release

In-custody releases will be processed at the Court Transfer Guard Station area.
Scheduled In-Custody Releases will be included on the daily schedule Release Roster (SE List).
1. Theinitials "I/C" followed by the anticipated release time will be used to identify each release.
2. The SE list will be delivered to the Release Guard Station during the early part of shift one.
Inmate Records will send copies of the SE list to all appropriate locations.

Non-Scheduled In-Custody Releases will be processed at the time they are requested. Inmate
Records will send computer notification to the appropriate location. Special notice will be made
that the inmate is an "In-Custody" release. This will ensure that the inmate is sent to the correct
release location.
Inmate Records will gather the documents and files for in-custody releases and deliver the file to
the Release Guard Station.
1. Release CSA's will pull the clothing inventory card, the inmate's clothing, and personal items.
The Release Deputy will prepare the inmate file in the same fashion as regular releases except for
the traveling documents.
1. The left side of the file folder will contain:

i. AJ-024 Inmate and Property Receipt (duplicate)

ii. Any warrants or teletypes to accompany the inmate

iii. Copy of commitment papers (if applicable)

iv. Probation report package (if applicable)

v. Orange County Sheriff's Department "Hold" Letter (if applicable)
In-Custody Releases Handled by Transportation
1. The Release CSA will take the completed "In-Custody" file folder(s) to the appropriate

Male/Female Booking Prowler. The Court Transfer CSA will pick up the inmate’s personal

property from the Release Guard Station, where it will be held at the Court Transfer Guard
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Station while the inmate is pending pick up. The handling Transportation Deputy will follow
procedures listed below in CCOM Section 1300.4(1)(2) for inmate money.

All other “In-Custody” Releases

1. The Release CSA will take the completed “In-Custody” file folder(s) and the inmate’s personal
property to the appropriate Male/Female Booking Prowler.

State Prison "In-Custody" release inmates will be escorted from housing units to the Booking

Court Transfer may be used if there is no room in the Booking Loop. A Prowler Deputy must stay in

Court Transfer if these holding cells are used.

1. The Court Transfer Guard Station Deputy will designate which cell(s), if needed, may be utilized
for "In-Custody" releases.

The appropriate Male/Female Booking Prowler will process the inmate for release and complete

the “In-Custody” file.

1. The Court Transfer CSA will pick up the completed files from the booking prowlers.

2.

3. All other In-Custody Release Files must be in the Court Transfer Guard Station as soon as the
booking prowler has completed the file and processed the inmate for release.
The Court Transfer Deputy will review each file to determine that the correct papers are included.

Transporting officers will park their vehicles in the security parking yard.

File Close Out: The Transportation Deputy or Male/Female Booking Prowler will obtain the
signatures of the transporting officers on the green Inmate and Property Receipt - The
inmate will sign all required documents (except money) as in any other release.

1. Verify Inmate's Identity: The Male/Female Booking Prowler must make positive identification
of the inmate prior to releasing them to the transporting officer. Positive identity of the inmate
is aided by taking a flat right hand and thumb print on the lower left front side of the Booking
and Property Record and then comparing the prints to the prints taken at the time of booking

on the right side of the form. Signatures and electronic right thumbprint image will be
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compared, and the inmate's module card photograph will be compared with their actual
appearance.

i. Further identifying information can be obtained by questioning the inmate from
information contained in the file. Unresolved questions of the inmate's identity will be
addressed with the Operations Sergeant prior to the inmate being released.

ii. Local documents previously listed by the Release Deputy, will be checked off by the
Transportation Deputy or appropriate Male/Female Booking Prowler as the forms are
given to the transporting officer (e.g., warrants and commitments).

iii. Property items will be itemized in front of the inmate, and all bulk property identified
by the inmate. The property is to be placed in a paper bag and given to the transporting
officer at the time of release. The Deputy will make a notation on the green inmate and
Property Receipt forms stating the transporting officer accepted the property.

2. Money will not be indicated on the Property Receipt form. The Release Deputy will complete a
4x5 blue color "Inmate Money Release Authorization" form. The transporting officer will sign
for the money on the space marked, "inmate."

i. Thetransporting Deputy or the appropriate Male/Female Booking Prowler will take the
blue form to the Cashier's Office in order to obtain the inmate's money. The Deputy
will sign the Inmate Personal Funds Ledger and receive the inmate's money at the
Cashier's Office.

ii. The Court Transfer Deputy or Male/Female Booking Prowler will return files to the
Release Guard Station once the inmate has been released and officially left OCSD
custody. The Release Deputy will release the inmate from the computer.

3. The releasing Deputy will notify the transporting officer(s) of any special protocols which may
affect their handling and transportation of the inmate, including but not limited to protective
custody, transgender status or any officer safety concerns.

m) After hours "In-Custody" releases will be conducted by the appropriate Male/Female Booking

Prowler.
1300.5 - Inmates refusing to go to Court

a) Deputy responsibilities:
1. When an inmate refuses to go to court, the Deputy will make every effort to resolve the
situation verbally.
i. Theinmate should be notified that the refusal should be done in person to the judge.
ii. The inmate should be advised that they are being directed to go to court, and any
refusal will be addressed as a major jail rule violation for Failure to Obey a Directive.
2. If the refusal continues, the Deputy will notify the Sergeant assigned to the inmate’s housing

location of the refusal.
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3. If the inmate cites a medical or mental health-related issue for refusing to go to court, the
Deputy will contact CHS to determine if the inmate is physically and/or mentally able to attend
court.

i. If CHS determines an inmate has a valid medical or mental health-related reason to

refuse to go to court, the inmate will not be subject to discipline. The incident will be

documented in a Jail Incident Report and an entry will be made on the

ii. If CHS determines an inmate has no medical or mental health-related reason to refuse
to go to court, the Deputy shall write a major jail rule violation for failure to obey a
directive. The Sergeant will, based on the totality of the circumstances, consider if

additionally drawing a DR number is appropriate. If the Sergeant concludes that

drawing a DR is appropriate, the incident will be documented in an Initial Crime Report

for C.C 165()5) on [

b) Sergeant responsibilities:

1. A dayshift Sergeant will respond and speak directly with the inmate to verify the inmate is

refusing to go to court.

A handheld video camera should be used to document the incident as well as the

physical and mental state of the inmate.

2. The Sergeant should attempt to convince the inmate to voluntarily go to court.
3. If the inmate continues to refuse, the Sergeant will notify the Watch Commander and
document the refusal to go to court and all other relevant details in the Custody Operations

Supervisor’s Log. The Sergeant’s documentation will include the following:

i.  Reason for refusal
ii. Mental and physical state of the inmate

iii. Living conditions of the inmate

4. The Sergeant shall advise the inmate that a refusal to attend court when cleared by CHS to
attend could result in criminal charges, as well as a major jail rule violation. Due to the Sergeant

making an advisement-only Miranda is not necessary as the inmate is not committing a court

67 Rev. 03/25/2025



order violation until they decline to attend court at the conclusion of the Sergeant’s advisement
and no further questions should be asked after the final refusal.
The Sergeant must be prepared to speak to a judge if contacted by the court regarding the

inmate’s refusal to go to court.

c) Court Order:

1.

If a judge submits an order of the court directed to the inmate and the inmate refuses the order,
staff will notify a supervisor and video record the refusal.

A Deputy shall document the refusal to comply with the court order. Deputies will follow the
procedures outlined above in section (a)(3) to determine the appropriate documentation. If an
Initial Crime Report is written, the report will be titled “C.P.C. 166(a)(5) — Delay of a Court
Process” as well as a Major Jail Rule Violation.

If a judge submits an order of the court directing the Sheriff’s Department to use force to bring
the inmate to court, the Watch Commander will notify County Counsel immediately and no
force should be used unless otherwise authorized by department policy and/or the Watch

Commander.
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Policy 1400 — Release

RELEASE

Inmates lawfully approved for release from the Sheriff's custody will be processed accurately and promptly.

Property and money secured in the receiving process will be returned to the inmate.

1400.1 - Pre-Release File Preparation and Property Retrieval

) | o this st, Inmate Records

personnel will collect the inmate files and related documents from within the Inmate Records
Office.
b) The Inmate Records Clerk will perform a Pre-Release transaction and a Case Disposition Control
Sheet will be generated showing all charges.
1. The clerk shall verify that all charges have been cleared and shall initial each disposition.
2. Each file shall be double checked and initialed by a Records Supervisor.
3. Successful completion of the Pre-Release transaction will cause notification to be sent to the
Release Guard Station and Housing Guard Station of the facility in which the inmate is housed.
c) After review, the folder and contents will be delivered to the Release Guard Station by Inmate
Records personnel.
1. The Release Deputy will check the file and its contents to ensure the name and booking number
are the same on each document.

d) The Release CSA will request the inmate’s personal property bag from the Property Room CSA.
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e)

The Release CSA will take the Clothing Inventory Card, bulk items, and clothing to the Clothing

Release area. The Release CSA will hand the inmate's personal clothing to the inmate after verifying

the inmate's identity. The Release CSA will instruct the inmate to return all his jail issue clothing to

the release area.

1. If the Release CSA is not able to stay in the Release clothing area due to their gender, the
respective Clothing Room CSA will replace the Release CSA.

2. The Release Deputy will conduct a visual non-intrusive search for any jail clothing or jail shoes

prior to releasing.

1400.2 - Inmate File Preparation

a)

b)

c)

d)

The Release Deputy will verify that the name and booking number on every document are correct

and correspond to the given inmate.

1. Immediately upon beginning their duty shift, the Release Deputy will conduct a physical body
count of all inmates in the Release hold area. They will verify that there is a file, module card,
and/or booking slip for each inmate. At no time will any Deputy place an inmate in the Release
hold area without first informing the Release Deputy.

The Release Deputy will examine the Case Disposition Control Sheet to verify that the inmate has

completed their sentence, and all pending court actions have been concluded and the

gualifications for release have been met.

1. Each case willbe niiled by the [

2. The Release Deputy will examine all related court papers in the booking file to verify that the
inmate has fulfilled all their sentence(s) as prescribed by the court. The Records Supervisor
will be immediately notified of any errors/discrepancies in the above referenced documents.

There are certain crimes that require the completion of a Notice of Registration Requirement form

(SS-8040, SS-8047, SS-8049).

1. The Release Deputy, as required by sections CPC 290(55-8047), CPC 457.1 (SS-8049) and H&S
11590 (SS-8040), will fill out the form.

2. The Release Deputy will obtain the inmate's rolled thumbprint during the release process on
each of these forms.

i. Form SS-8047 is comprised of 2 pages. This form requires the inmate’s signature on
the first page with the inmate initialing every line of the second page.
ii. Form SS-8049 is comprised of one page requiring the inmate's signature.
iii. Form SS-8040 is comprised of one page requiring the inmate’s signature.

When all charges, holds, supplemental bookings and notifications have been properly completed

and verified, the Release Deputy will legibly sign, date and place their badge number on the back

of the history card where indicated.
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e)

If the inmate has a scheduled future court appearance, the Release Deputy will fill out a “Court
Appearance Information” form which will be given to the inmate upon release. The appearance
information will be found on the source document. The court of jurisdiction, date, and time of
appearance will be documented on the form.

The Module Deputy from the inmate’s housing location will hand the inmate their module card and

instruct them to proceed to Release.

1400.3 - Release Out of Custody

a)

Inmates who have completed their sentence obligation and are scheduled to be released, should

be released no earlier than _ on their sentence ending date to allow access to post

release programs and resources. This only applies to inmates who have completed a sentence. The

following other arrestees or inmates will be promptly processed for release unless the arrestee or

inmate has voluntarily consented to delay release in accordance with CCOM 1400.17:

1. A person that has been released on the person’s own recognizance.

2. A person that has been ordered released because the charges have been dismissed by the
court.

3. A person that is acquitted by a jury.

4. A person thatis cited and released on a misdemeanor charge.

5. A person that has posted bail.

6. A person that has compiled with pretrial release conditions.

7. A person that has had their charges dropped by the prosecutor.

Staff shall grant the request of an inmate with a release date within 30 days, or recently released

from the jail, to make up to three (3) free telephone calls from a telephone within the jail to arrange

for a safe and successful release (Penal Code section 4024.5)

1. For inmates who have a release date within 30 days, the inmate may request these free
phone calls via inmate message slip.

i.  The housing unit staff will afford the inmate their three (3) free phone calls using
the non-collect phone.
i. A notation will be made in the housing guard station log.

2. For arrestees or inmates released from the jail, these phone calls will be afforded from a
toll-free phone in the release corridor at the Intake and Release Center or Theo Lacy
Facility.

Every arrestee or inmate will be provided a “Notice of Release Standards and Schedule” by the
Release Deputy at the beginning of the release process.

1. The “Notice of Release Standards and Schedule” will be posted in all dayrooms.

Prior to changing into their personal clothing, the inmate will hand the Release Deputy their module

card and any jail documents.
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The Release Deputy will admit the inmate(s) into the Release sally port after the inmate has
changed into their personal clothing. The inmate will be in possession of their bulk property and
will leave jail issued clothing/property in the dress out area.

The Registration Notification form, if applicable, is then completed. In the presence of the Release

Deputy, the inmate will sign the document and provide a rolled thumbprint on the Registration

Notification form. Upon completion of these forms the release Deputy will make four (4) copies of

the form. Distribution will be as follows:

1. One copy to inmate

2. One copy to inmate’s file

3. The original and two copies to Inmate Records

The inmate will sign the Clothing form, documenting the return of all of the inmate’s clothing. Jail

staff will sign and legibly print their name and include their PID number on the Clothing form. If an

inmate claims an item of their clothing is missing, a Deputy will document the circumstances on a

jail incident report and provide the inmate with a County Claim for Money or Damages form. Refer

to CCOM Section 1400.13 — Release of Clothing and Property.

The Release Deputy will inventory the inmate’s property while the inmate is present. Both the

inmate and Deputy will sign the property inventory form, acknowledging that the inmate has

received their property. The Release Deputy will legibly print their name and include their PID
number on the property inventory form. If an inmate claims their property is missing, the Release

Deputy will document the circumstances on a jail incident report and provide the inmate with a

County Claim for Money or Damages form. Refer to CCOM Section 1400.13 — Release of Clothing

and Property.

Verify Inmate's Identity: The Release Guard Station Deputy must make positive identification of the

inmate prior to releasing them. Positive identity of the inmate is aided by taking a flat right hand

and thumb print on the lower left front side of the Booking and Property Record and then
comparing the prints to the prints taken at the time of booking on the right side of the form.

Signatures and electronic right thumbprint image will be compared, and the inmate's module card

photograph will compared with their actual appearance.

1. Further identifying information can be obtained by questioning the inmate from information
contained in the file. Unresolved questions of the inmate's identity will be addressed with the
Operations Sergeant prior to releasing the inmate.

2. All inmates being released through the release sally port will have their picture taken prior to
being released.

Complete identification of the inmate is then determined by:

1. Matching prints on the Booking Advisement form.

2. Comparing signatures on the same form.

3. Comparingthe inmate's module card photograph with the inmate's actual appearance. Further

identifying information can be obtained by questioning the inmate from information contained
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in the file. Unresolved questions concerning the inmate's identity will be resolved via
consultation with the Operations Sergeant prior to releasing the inmate.

k) If the inmate refuses to sign any document the Operations Sergeant will be summoned. The
Operations Sergeant will determine the reason for the inmate’s refusal and attempt to resolve the
problem.

[) The Court Appearance Information form is given to the inmate with a verbal explanation of its
contents.

m) The Release Deputy will place the inmate's name and booking number on the blue 4x5 Inmate
Money Release Authorization form to be signed by the inmate and Release Deputy. The subject is
directed to take the form to the Cashier's Office for a return of personal funds.

n) The Release Deputy shall provide all inmates in Pre-release status, with a Viapath Refund Postcard.
1. Additional postcard supply is available in the facility warehouse.

o) The subject is directed from the Release sally port into the Cashier's sally port where the subject
will present their receipt to the Cashier for return of personal funds.

1. The Cashier will instruct the subject to sign the Inmate Personal Funds Ledger, and will return
any money to the subject. The subject will be directed through the exit door into the Cashier's
lobby and out of the facility through the main lobby.

p) File folders will be placed in a_ The folders will be
filed in numerical sequence.

g) Theinmate’sjail file contains documents that are attached to the folder’s right side. The documents
will appear in the following order from bottom to top:

Miscellaneous Papers

Pre-Booking Record_

Personal Property Inventory Form

0.~ Forr
Clothing and Bulk Property Inventory Card
Booking Advisement

Case Disposition Control Sheet

Bail or Bond Slip

L 00 N AW

History Card
10. Module Card

1400.4 - Cash Bail or Bond Release

a) Releases of this type require additional steps to be taken with the file contents during the release
process.

b) If a cash bail or bond has been posted for charges arising from a warrant or remanding order, the
Release Deputy will remove the warrant or remanding order from the inmate's file. The Release
Deputy will compare the dollar amount recorded in the "Amount Received" space of the-
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c)

d)

e)

or Fine Information Return form or the pink copy of the Bond Information Return form against the
bail amount recorded on the Warrant_. The warrant number, or case number,
name and court jurisdiction will be verified. If any of the information on any of the documents
associated with the inmate’s release is out of variance with what is necessary to properly release
the inmate, then the inmate’s entire file will be returned to Inmate Records for evaluation and
correction.

The Release Deputy will write the receipt numbers for the corresponding warrant or Remanding
Order on the Cash Bail Return or Bond Information Slip. These documents are retained in the
inmate's jail file as a permanent record.

Warrants and Remanding Orders will be given to the Cashier's Office for return to the court of
issuance.

The [ /' bc rcteined in the file; | ' b-
forwarded to Sheriff's Records. Each supplemental booking must be completed prior to the release

process at the Release Guard Station.

1400.5 - Quick Release, Own Recognizance (OR) and Work Furlough Release

Releases of these types require additional steps to be taken with the contents of the inmate’s file.
The Inmate Personal Funds Ledger and the inmate's money will be processed in the same manner
as other bookings.

Quick Releases: The Release Deputy will notify the Booking Prowler when the inmate file is

completed. The Booking Prowler will escort the inmate to the Release Guard Station.

"OR" Releases: The Release Deputy will have the inmate sign and complete the “OR” form. The

Release Deputy will stoplc [

1. When the “OR” Release is for charges arising from a warrant or a Remanding Order, the
warrant or Remanding Order will be attached to the white copy of the O.R. form. Warrants and
Remanding Orders are always returned to the court of issue and are not left in an inmate file.

Weekender to Return, Work Furlough Releases or Pre-Booker

1. Classification Deputy will classify and screen the inmate for possible transfer to another facility.
The Classification Deputy will complete in duplicate the Branch Jail Transfer Form as part of the
release process. The original remains in the inmate's file. The inmate retains a copy.

i. Module cards will be placed in the inmate's file and the file returned to the appropriate

location (i.e. Records, Classification) by the Release Deputy.
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1400.6 - In-Custody Release

a)

These releases require the completion of the Inmate and Property Receipt form to include: inmate
name, booking number, all personal property listed by item, all legal documents and reason for
release.

The original form will be placed in the inmate's file. Any out-of-county warrants and hold letters in

the inmate's file will be attached to the copy of the form and will be listed in the "Legal Documents"

space. These documents will be sent with the transporting officer that receives the inmate from

CJX custody.

When summoning an in-custody inmate from their housing module, the Release Deputy will tell

the Module Deputy to which law enforcement agency the inmate will be transferred. The Module

Deputy will send the inmate to the booking loop, where the Booking Prowler will obtain the

required fingerprints and signatures from the inmate for release.

The Clothing Room CSA will be notified of the inmate’s in-custody status, and will hand the inmate's

clothing to the Booking Prowler. The Deputy will place the inmate in a cell to change clothes. The

CSA will take the bulk and personal property items and Clothing Card to the Court Transfer or

Receiving Guard Station.

When an in-custody release takes place in the area of the Court Transfer Guard Station, the Court

Transfer Deputy, a Court Prowler, or one of the Release Deputies will obtain the signature of the

transporting officer(s) where required on the release documents. All property items and

documents will be handed to the transporting officer(s) after obtaining the required signatures.

The releasing Deputy will notify the transporting officer(s) of any special protocols which may affect

their handling and transportation of the inmate, including but not limited to protective custody,

transgender status or any officer safety concerns.

The Deputy handling the transfer of the inmate will be required to go to the Cashier's Office to sign

for and take custody of any money belonging to the inmate(s).

Upon completion of the release process, the inmate’s file will be returned to the Release Guard

Station for filing.

In-Custody Releases Without a Detainer

1. In order for the Sheriff’s Department to have legal cause to release an inmate to another
agency, a hold or detainer from that agency must have been placed against the inmate.

2. This applies to releases to federal agencies where an Orange County law enforcement agency
has provided a CPC 849 (b) release on local charges. It is also applicable to releases to
investigators from the Orange County Sheriff’s Department.

3. Inthe absence of a hold or detainer from a federal agency or other jurisdiction, the inmate will
be released from custody and allowed to enter a public area (i.e., Cashier’s Window, Visiting
Lobby) of the Intake/Release Center (IRC). The federal agency or Sheriff’s Department officers

may re-arrest the inmate once they enter a public area.
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i)

In-Custody release with Notification Form

1. The Registration Notification form, if applicable, is then completed. In the presence of the
processing Deputy, the inmate will sign the document and provide a rolled thumbprint on the
Registration Notification form. The processing Deputy will sign and date the notification form.
Upon completion of these forms the Deputy will make four (4) copies of the form. Distribution

will be as follows:

1400.7 - Hospital and Compassionate Releases

a)

d)

e)

Hospital and compassionate releases require that a Deputy go to the inmate's place of confinement

to conduct the release. A “Compassionate Release” may be considered for inmates with terminal

medical conditions that would produce death within six months and pose no credible threat to

public safety. A Compassionate Release may be considered for inmates who pose no credible

threat to public safety and for whom the County is unable to provide adequate care/treatment

within a custodial setting; and such care/treatment at an off-site facility would create an

unreasonable burden on County resources and/or personnel.

Arrestee Pending Booking into the Orange County Jail

1. Inthe event of an arrestee, pending booking into the Orange County Jail who is currently being
treated at a hospital in grave condition (terminal medical conditions that would produce death
within six months, or death appears to be imminent), and the arrestee has been remanded to
the custody of the Sheriff, the IRC Watch Commander should consider a Compassionate
Release and follow the below steps:

i. Confirm that the arrestee’s booking paperwork, remand order, and personal property
have been delivered to the IRC Receiving Guard Station by the arresting agency. Refer
to CCOM Section 3000.3.18 - Hospital Bookings.

ii. Confirm the arrestee has been issued a booking number and a Deputy has taken
custody of the inmate at the hospital.

iii. Confer with the Operations Sergeant/Deputy at the hospital to obtain the extent of
the condition of the inmate and follow the procedures listed below in section (i).

Existing Orange County Jail Inmate

1. IfaDeputy is notified, or becomes aware, of a significant change or deterioration in an inmate’s
medical condition, they shall immediately notify their Sergeant or Watch Commander. The
procedures outlined below will be followed.

Verify charges and confirm the inmate poses no credible threat to public safety.

If it is determined the inmate is in grave condition, as defined above, the IRC Watch Commander
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h)

I 25 mary ofthe

information known at the time regarding the inmate’s prognosis and the request for a

Compassionate Release.

The Triage Senior Registered Nurse and Case Management staff will contact the treating hospital

to confirm and obtain the extent of the inmate’s current condition. This information will be

provided to the CHS Medical Director for review.

If a Compassionate Release is recommended by the CHS Medical Director upon completion of a

medical review, steps outlined in the below section will be followed.

1.

4.

The CHS Medical Director or designee will recommend a Compassionate Release by providing
a letter addressed to Assistant Sheriff detailing the medical condition and prognosis that makes
the inmate eligible. The letter will also contain a request detailing the medical diagnosis.
If the Assistant Sheriff approves the Compassionate Release, the Special Services Bureau
Captain will assign a Classification Sergeant to create a synopsis package and deliver it to a
Detention Release Officer/Judicial Hearing Officer. The synopsis package will contain the
following:
i. CHS Medical Director’s Letter
ii. Approval of the Assistant Sheriff.
iii. Copy of the inmate's jail file including the booking details.
The Pre-Trial Services Officer will give the synopsis package to the court/judge for review and
approval/denial. The following notifications will be made of the approval or denial:
i. Court/ludge will consider the request brought by the Orange County Sheriff’s
Department on behalf of the Orange County Health Care Agency and decide whether
a Compassionate Release is warranted. The court will make a decision and issue an
order. If the request is granted, the court’s order is sent to the Orange County Sheriff,
and the inmate is released in accordance with the terms of the order.
ii. Court/judge notifies Pre-Trial Services Officer.
iii. Pre-Trial Services Officers notifies the Watch Commander
iv. Watch Commander notifies Special Services Bureau Captain, Division Commander,
Assistant Sheriff, and the Records Supervisor
v. The Records Supervisor will include the CHS Medical Director’s Letter, the Assistant
Sheriff’s approval, and court’s order in the synopsis package and forward it to the
Commitment Clerk.
vi. The Commitment Clerk will process the paperwork for release.
The Watch Commander will notify Special Services Bureau Captain, Division Commander,

Assistant Sheriff, and the Department Commander when the release is complete.

The Release Deputy will prepare the inmate’s release file in the same manner as for an out-of-

custody release.
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i)

A Deputy will take the inmate's file (and contents), personal property items, any bulk items, all

clothing and money (including Inmate Personal Funds Ledger) to the inmate’s location.

1. An inkpad will be needed to take the required fingerprints. If the required fingerprint cards
have not been taken, the Deputy conducting the release must first take the inmate’s
fingerprints required for proper booking.

2. The Release Deputy will check-for the inmate’s booking photograph. If the inmate was not
properly photographed, the Deputy will take a digital camera to the inmate’s location and
photograph them (e.g., the inmate was booked and released directly from the hospital without
ever having been brought to the CJX for processing).

i.  Adigital camera will be located and ||| G

3. After the inmate’s signature (whenever possible), fingerprints, and photograph are obtained,

the complete file will be returned to the Release Guard Station. The money card will be

transferred to the Cashier.

1400.8 - Military Personnel

a)

Inmates on a supplemental booking via a formal military hold will be processed as an in custody
release to military personnel. If the inmate is ready for release and is on an informal military hold,
then the Inmate Records Supervisor will notify the military personnel listed on the hold. The
Records Supervisor will note the date, time and person notified on a Trouble Log. The Trouble Log
and informal hold will be stapled to the left side of the inmate file. The inmate will be processed
for release but held in the pre-release area for the period of time documented on the informal hold
(usually 8 hours). If military personnel have not responded after the eight (8) hours have elapsed,
the Release Deputy will “final release” the inmate. The eight (8) hour timeframe begins when the

Inmate Records Supervisor converses with the appropriate military personnel.

1400.9 - Custody Death

a)

b)

c)

When an inmate dies in custody, Inmate Records will forward the inmate’s jail file to the Release
Guard Station. The Release Deputy will notify the Cashier, Clothing Room, and Correctional Health
Services (CHS) to bring the inmate’s custody documentation, property, money, and medical items
to the Release Guard Station.

The Release Deputy will request to have a Module or Prowler Deputy gather the inmate's personal
items from the housing unit and deliver them to Release. If the inmate has been assigned to a
branch facility or the hospital, the appropriate Deputy will be called by the Release Deputy and
requested to retrieve the inmate's property and deliver it to Release.

The Release Deputy will deliver all items belonging to the deceased inmate to the Watch

Commander's Office as soon as possible.
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1400.10 - Final Release Transaction (Computer)

a) The Release Guard Station and Court Transfer Guard Station will use the following procedures

when releasing inmates from the CJX:

1.

N

w

P

d

All inmates being released-will have the release transaction completed as soon as the
inmate is released.
All inmates being released _wiII have the release transaction completed as soon as

the inmate i released. Tre [ "

inmate’s entire jail file is then returned to the Records Supervisor for filing.

D

If the inmate is being released through the Court Transfer Guard Station, the appropriate

transaction will be prepared by the

AL inmates being rleaseq

All inmates being released as

1400.11 - Records Storage

a) Released Inmate Files will be maintained in the_ Released

Theo Lacy inmate files will be returned to the CJX to be maintained in the file room near the-
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1400.12 - Release of Clothing and Property

All personal clothing exchanges and property releases will take place in the Release Guard Station.

When the Visiting Guard Station staff has determined the inmate is in custody, the Deputy/SSO will

prepare a Property Release Authorization form (J-025). The Property CSA will be notified to prepare

the inmate's property for the impending release/exchange.

When the form is signed by the inmate, it will be returned to the Visiting Guard Station. The

Property CSA will also be notified that the exchange is ready to take place.

The Visiting or Receiving Guard Station Deputy will give the signed Authorization form to the person

bringing in the clothing for exchange or requesting the release.

The CSA will ensure that the Women's-side Release sally port is unoccupied when the

release/exchange takes place.

When the release/exchange has been completed, the requestor will be directed to exit through

the Cashier's Lobby. The Property CSA will return the appropriate items to storage.

Whenever a law enforcement agency or District Attorney requests to search and/or seize the

property or clothing belonging to an inmate, at least one of the following is required:

1. A written consent waiver (form #J-025)

2. Warrant

3. Court order

Inmates refusing to release property (IRC Personnel Only):

1. If an inmate who is housed, refuses to release their property, do not have the inmate sign a
Property Release Form. Instead, use the “Inmate Refused to Release Property” stamp to
indicate the inmate’s refusal. The Deputy, SSO, or CSA will then sign the bottom portion and

return the form to Visiting.

N

If an inmate who is on the booking loop refuses to release their property, the handling

Deputy will indicate this on the Property Release Form. The Deputy will sign the bottom
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portion of the form, advise Visiting of the refusal and return the form to Visiting. The Visiting

Guard SSO or CSA will then stamp the Property Release Form.

i) Release of Property initiated by CHS

1. If CHS staff requests an inmate to have possession of any personal item(s) that was placed on

an inmate’s property at the time of booking, the following steps shall be followed for all non-

ADA items, including but not limited to mouth guards, specialized medications, medical pumps:

Vi.

Vii.

CHS staff will notify a Deputy/SSO/CSA assigned to the inmate’s housing location of the
need to have the item(s) removed from the inmate’s booked property. CHS staff will
document the need for the item(s) on a_ and include
documentation the item is the inmate’s personal property. CHS will provide the
inmate’s housing location with three copies of the completed form.

The Housing Deputy/CSA will fill out a ||| G
documenting the specific item(s) needing to be removed from the inmate’s property.
The Deputy will have the inmate sign the form to authorize OCSD to remove the item(s)
from the inmate's property. The witnessing Deputy will also sign under the_
I

The Housing Deputy/CSA will notify the Property CSA so the property can be pulled for
access.

The Housing Deputy will take the completed _ to
the Property Room, where the Property CSA will review the documents and pull the
item(s) from the inmate’s property.

The Housing Deputy will perform a security assessment of the item(s). CHS may choose

to accompany the Deputy to ensure all parts/items needed are removed. If the item is

approved, the Deputy will sign on the_ section of the-

The Housing Deputy will deliver the item to the inmate and have the inmate sign the

Disposition of completed forms once the transaction is complete:

A The inmate receives I
anc N < o.thorizes the inmae

to possess the item.

5. The Property Csa receives the |
I (- b:

placed in the inmate’s booked property bag.

. The I o - I

to be placed in the inmate’s file.

o N - orizing the inmate to have

the item will be retained by the Guard Station where the inmate is housed.
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viii. If the Deputy performing the security assessment determines the item is a security
risk, the Deputy shall follow the below procedures:

A. The Deputy will notify their immediate supervisor and document the reason

fordenial on the [

ix. For procedures on all ADA related items refer to CCOM Section 8000.1 — ADA

Procedures.

1400.13 - Claim for Lost Money or Property

a) Claims involving missing money or property are received at the Release Guard Station. The
Operations Sergeant will be notified of each claim prior to the departure of the claimant.

b) The Release Deputy will draw a Jail Incident and DR number. The Deputy will complete a “Lost
Property or Money Report” for each claim. The report will be submitted to the Operations Sergeant
for review and approval.

1. One copy of the report will be made and forwarded to the Division Commander's office for the
jail claims staff representative. A second copy will be made and forwarded to the inmate’s jail
file.

c) The Release Deputy will print the claimant's name (as booked) and booking number on a “Claim
for Money and Damages Against the County of Orange" (form VCF-1/5).

1. This form will be handed to the claimant by the Deputy. The claimant will be instructed to
complete the form per the printed instructions if the claim is to be pursued.

1400.14 - Found Property

a) Anyemployee who finds personal property or money of an inmate shall notify their supervisor and
will attempt to locate the rightful owner.
b) If a Deputy finds property:
1. The owner is known and not currently in custody:
i.  Alail Incident and DR number will be pulled. The report will be titled “Found Property”
and will describe the circumstances associated with the found property, including but
not limited to, an itemized list with description(s) of found property. Additionally, a
Safekeeping Form will be filled out.
i.  The Deputy will book the property and place it in a Sheriff's Evidence Locker prior to
the end of their shift. Procedures outlined in OCSD Policy Manual (Lexipol) Section
802.2 — Property and Evidence: Property Handling shall be followed.
2. The owner is known and still in custody:
i.  The item(s) will be returned to the inmate if they are allowable items per CCOM
Section 1600 — Orange County Jail Rules.
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ii. If the item(s) are not allowed inside custody per Department policies and not illegal to
possess, place the property in a bag labeled with the inmate's name and booking
number. List the found item(s) on an Inmate Property Receipt.

iii.  The original receipt will be sent to Inmate Records.

iv. One copy of the receipt will be placed with the inmate’s property. The bag will be
delivered to the Property Room CSA to be added to the inmate’s booked property.

V. The second copy of the receipt will be sent to the inmate.

c) If a CSA or any civilian staff member finds property, they will notify a Deputy assigned to the area
where the property was found. If the property was found in an area where no Deputy is assigned,
they will notify the Release Deputy. The notified Deputy will handle the property outlined above in
CCOM Section 1400.14(a) and (b).

1400.15 - Inadvertent Release/Over Detention

a) Inadvertent Release Notifications
1. |If astaff member determines an inmate has been inadvertently released, they will immediately
notify their supervisor. Notifications will be made as follows.
i.  The supervisor will notify the Operations Sergeant and Watch Commander.

i. The Watch Commander will notify the Division Commander of the facility of
occurrence, the Division Commander of the IRC and the Department Commander

iii.  The Department Commander will notify Investigations.

iv. If an OCSD Personnel Investigation reveals another agency's actions contributed to an
inadvertent release, the Division Commander will send a notification letter to that
agency.

b) Inadvertent Release Documentation
1.

2. Watch Commander: After making the telephone notifications, the Watch Commander will send
an initial email to the Department Commander documenting the inadvertent release. The
email will include the following:

i. Inmate's name and booking information
ii.  Time of the inadvertent release
iii.  Abrief explanation
3. The Watch Commander will compile an investigative package to include:
i. Copy of inmate's jail file (Records)
ii. Follow up DR titled "Inadvertent Release" (Operations Sergeant)

iii. Names of who visited the inmate (Visiting Guard)
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iv.  Any pending mail (Mailroom)

v.  Classification will provide the Watch Commander with the following:
Local Arrest Record

Booking photo in color

Cll printout

DMV L1 printout

DMV photo

m o 0O w

¢) Over Detention
1. Once a records supervisor determines an inmate has been overly detained, the records
supervisor will notify the Facility Watch Commander. The overly detained inmate will be
released in an expedient manner. The Facility Watch Commander will make the following
notifications:
i. Notify the Division Commander
ii. Write a memorandum to Risk Management
2. If an OCSD Personnel Investigation reveals another agency's actions contributed to an over

detention, the Division Commander will send a notification letter to that agency.
1400.16 - USMS Property Policy

The United States Marshals Service (USMS) will not allow USMS inmates to take property accumulated
while in OCSD custody to a federal institution. Every USMS inmate will be given the opportunity to either
dispose of or have their property stored for safekeeping for 90 days. The inmate will be expected to arrange
for the property to be picked up during that time otherwise it will be disposed of. All perishable items will

be disposed of.

a) Priorto arrival at the Orange County Jail, the USMS inmate will be instructed of the provisions listed
on the US Marshal Property Release Request Form and will be requested to complete and sign the
form. The form will be forwarded to Inmate Records to be included in the records jacket.

b) When the USMS inmate is to be released to the USMS or transferred to a federal institution, a
Deputy will check the records jacket of each inmate to determine if they have requested to have
their property be stored.

c) When a USMS inmate requests their property to be stored, the Deputy will take the signed US
Marshal Property Release Request Form from the records jacket and make two copies. One copy
will be attached to the outside of the property bag/envelope. The original will be retained in the
records jacket.

1. USMS inmates will be permitted to store legal materials, in the form of a flash drive (data

storage device) or compact disk, in their personal property.
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d) The Deputy shall request a separate DR number and write a separate Property Report for each

inmate’s property. Each inmate’s property will be booked in evidence for safekeeping. The second

copy of the US Marshal Property Release Request Form will be submitted with the Property Report.

1400.17 -

Voluntary Delay of Release from Custody

Pursuant to California Penal Code 4024(b)(1), the Orange County Sheriff's Department offers a voluntary

program which allows incarcerated individuals to remain in custody for up to 16 hours past their scheduled

release time or until normal business hours the next calendar day, whichever is shorter. For purposes of

this policy, “normal business hours” will begin at 0700.

a) Housing Process:

1.
2.

8.

A notification of inmate release will originate and print in the housing location of the inmate.
If the release time falls after 1700 hours or before normal business hours, the module staff will
ask the inmate if he or she wants to participate in the program.
If the inmate agrees to participate in the program, the Housing Deputy will explain the program
including the revocation of consent and have the inmate complete and sign the form.

i. The Housing Deputy will notify the shift supervisor and the release Deputy.
The inmate will be allowed to make up to three (3) free telephone calls from a telephone within
the jail to arrange for a safe and successful release as required by CCOM Section 1400.3(b) —
Release Out of Custody.
The Housing Deputy will contact classification staff and request the inmate to be rehoused in
their current housing location.
Once it is normal business hours, the Deputy will escort the inmate to release and deliver the
form to the release Deputy.
At any time, if the inmate revokes the consent, the inmate shall be processed for release
immediately and escorted to the release guard station with the form.

i. The module Deputy will notify the shift supervisor and the release Deputy.

The Voluntary Delayed Release form shall be placed in the inmate’s file.

b) Booking Loop Process:

1.

The Deputy will complete the cite and release, own recognizance, or any other relevant
paperwork.
If the release time falls after 1700 hours or before normal business hours, the Deputy will ask
the inmate if he or she wants to participate in the program.
If the inmate agrees to participate in the program, the Deputy will explain the program
including the revocation of consent and have the inmate complete and sign the form.

i.  The Deputy will notify the shift supervisor and the release Deputy.
The inmate will be allowed to make up to three (3) free telephone calls from a telephone within

the jail to arrange for a safe and successful release as required by CCOM Policy 1400.3(b).
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5. The Deputy will contact classification staff and inform them of the inmate’s participation.
6. Once it is normal business hours, the Deputy will escort the inmate to release and deliver the
form to the release Deputy.
7. At any time, if the inmate revokes the consent, the inmate shall be processed for release
immediately and escorted to the release guard station with the form.
i. The Deputy will notify the shift supervisor and the release Deputy.

8. The Voluntary Delayed Release form shall be placed in the inmate’s file.
1400.18 — County Parole Application Process

The Orange County Sheriff’s Department provides a structured framework for sentenced inmates seeking
parole, with clear eligibility requirements and method of application. For more information, refer to
California Penal Code Sections 3074-3089 and the Orange County Board of Parole Commissioners
Manual.

a) Program Notification
1. Duringintake and orientation, jail staff shall inform inmates of the possibility of County Parole.
i. The intent to inform inmates will be met by the rules and regulations governing
eligibility for County Parole posted in the booking loop and dayroomes.
b) Eligibility Requirements
Any inmate may request an application for parole. Sentenced inmates are only eligible for County
parole if their present sentence meets all the following requirements:
1. Aninmate has been sentenced to serve more than sixty (60) days in the Orange County Jail and
has a minimum of thirty (30) days remaining to be served at the time of the parole hearing.
2. At least one-half of the inmate’s sentence will have been served by the parole hearing date. In
the event of consecutive sentences, at least one-half of the total time must have been served.
3. There must be a minimum of thirty (30) days between the date of the Parole Hearing and the
Sentence Expiration date.
The inmate must reside in Orange County and have a stable residence.
5. Inmates serving legally mandated sentences must serve the minimum required time.
6. Inmates are not eligible for parole if their commitment is the result of a violation of formal
probation or a violation of County Parole.
7. Inmates are not eligible for early release if there are any active holds or warrants on any
criminal cases.
c) Method of Application
Any inmate may:
1. Obtain an application upon request for parole from Sheriff personnel at any jail facility.
2. Return the completed form to Sheriff staff.
3. Upon receiving the application, Sheriff’s staff will deliver the completed applications to the

designated facility collection site(s).
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Once during each shift, a Sergeant will be responsible for collecting the completed applications

and forwarding them to the Inmate Records Supervisor.

The Probation Department screens all applications for eligibility for County parole.

The Parole Officer/screener ensures that all applications submitted must be time-stamped
upon receipt.
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Policy 1500 - Biological Samples

BIOLOGICAL
SAMPLES

Inmates lawfully approved for release from the Sheriff's custody will be processed accurately and promptly.

Property and money secured in the receiving process will be returned to the inmate.

1500.1 - Collection of DNA Databank Samples (CPC 296)

a)

b)

All inmates that meet any of the following criteria shall submit a biological sample:

1.

6.

All inmates including juveniles, convicted of, pleading guilty to, or no contest to any felony
offense.

All inmates, including juveniles, who are required to register under Section 290 (sex offense)
or 457.1 (arson offense) because of the commission of, or the attempt to commit a felony or
misdemeanor.

Adults arrested for or charged with felony sex offenses, murder or voluntary manslaughter (or
the attempt to commit such offenses).

Any inmate found not guilty by reason of insanity of any felony offense.

Any juvenile inmate who is adjudicated under Section 602 of the Welfare and Institutions Code
for committing any felony offense.

Beginning on January 1, 2009, adults arrested for or charged with any felony offense.

The Records Supervisor will submit a group of inmate names to Classification Deputies advising of

inmates falling under the registration and sample requirement. The form will contain the inmate’s

[l information regarding charges, Cll number, date of birth, SSN, place of birth and housing
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location. The FBI and Cll numbers may or may not be present, if this is the case, the Deputy will log
on tc- to retrieve them. If the numbers are not available on -the numbers will need to be

obtained from classification.

Once the Classification Deputy is given the appropriate_
I  (cre cre quaiying charges listed, the

Classification Deputy will note that a biological sample must be taken prior to the inmate’s release.

The list of inmates requiring a biological sample will then be returned to the Records Supervisor

who will generate DNA Request Forms for each inmate’s file.

The DNA Request Forms will then be forwarded to the appropriate location within each facility.

1. Central Men’s Jail - Sent over to Second Guard, sent to housing location

2. Central Women'’s Jail - Sent over to Housing Guard Station, sent to housing location.

3. Intake/Release Center - Given to the Medical Observation Deputy for inmates located on the
First Floor. Sent to Housing Guard and sent to housing location.

4. Theo Lacy Facility - Distributed to the housing location.

5. James A. Musick Facility - Distributed to the housing location.

Once the DNA Request Forms are distributed, Deputies will retrieve a DNA packet that includes:

1. Buccal DNA Collection Kit Instruction Sheet

2. Two disposable gloves

3. Two disposable ink strips

4. An Alcohol Prep Pad

5. Buccal DNA Collector and Transport Pouch

6. California Department of Justice Specimen Information Card

The Deputy will complete the Specimen Information Card using the DNA Request Form, print the

inmate’s name, have the inmate sign and take two right thumb prints.

The Buccal DNA Collector must be filled in completely including the inmate’s first name, last name

and SID number.

Once the sample has been collected, the Deputy will replace the lid and place the Buccal DNA

Collector into the Transport Pouch and seal it. The Transport Pouch and the Specimen Information

Card will be placed into the DNA packet (7.5 x 10.5 white envelope) and then sealed as well.

The DNA Request Forms will be returned to:

1. Central Men’s Jail-Sent back to Records at IRC

2. Central Women'’s Jail-Sent back to Records at IRC

3. Intake/Release Center-Returned to Records Supervisor within IRC

4. Theo Lacy Facility-Returned to Records within Theo Lacy Facility

The completed DNA packet will be taken to:

1. Central Men’s Jail - DNA Lock Box (located on IRC Booking Loop).

2. Central Women’s Jail — DNA Lock Box (located on IRC Booking Loop).

3. Intake/Release Center — DNA Lock Box (located on IRC Booking Loop).

89 Rev. 03/25/2025



4. Theo Lacy Facility-DNA Basket located in Records

[) Each facility is responsible for transporting DNA packets to the Intake/Release Center.

1500.2 — Service of “Inmate Notice of Penal Code Section 296" and Any Refusal
to Provide Sample

a) The Deputy will complete and serve the inmate with the “Inmate Notice of Penal Code Section 296”

form which advises the inmate of their legal obligation to provide the required specimen. If the

inmate does not speak the language with which the advisement is printed or the inmate is unable

to read and understand the form, then the form will be verbally explained to the inmate in the

language used by the inmate. If the inmate has a visual or hearing impairment, then the notice of

the law’s requirements will be provided in a manner understood by the inmate. The inmate will

mark whether they consent or not and will sign the form. If the inmate consents, the sample will

be obtained, and the form will be sent to Inmate Records for inclusion in the inmate’s file.

b) If the inmate refuses to consent, the following procedures shall then be followed:

1. Deputy Responsibilities:

iv.

When an inmate refuses to provide a sample, the Deputy will make every effort to
resolve the situation verbally.
A. The inmate should be notified that the refusal is a violation of the law (CPC
298.1 — Refusal to Provide Specimens).
B. The inmate should be advised that they are being directed to provide the
specimen, and any refusal will be addressed as a criminal violation of the law.
If the refusal continues, the Deputy will notify the Sergeant assigned to the inmate’s
housing location of the refusal.
The Deputy will write an Initial Crime Report. The charge will be listed as CPC 298.1 —
Refusal to Provide Specimens. The report will document the refusal to provide a
sample, any reason given by the inmate for the refusal, the efforts by staff, including
the Sergeant, to obtain voluntary compliance, the inmate’s apparent mental and
physical state and, if approved by the Watch Commander, the reasonable force used
to obtain the sample. The completed “Inmate Notice of Penal Code Section 296" will
be uploaded and attached to the Initial Crime Report in FBR.

Follow the instructions listed on the form.

2. Sergeant Responsibilities:

A Sergeant will respond and speak directly with the inmate to verify the inmate is
refusing to provide a sample.
A. A handheld video camera should be used to document the incident as well as
the physical and mental state of the inmate.
The Sergeant should attempt to convince the inmate to voluntarily provide the sample.

If the inmate continues to refuse, the Sergeant will notify the Watch Commander.
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c)

e)

3.

iv.  The Sergeant shall follow the instructions listed on the Inmate Notice of Penal Code
Section 296 Form.
Watch Commander Responsibilities:
i.  The Watch Commander shall follow the instructions listed on the Inmate Notice of

Penal Code Section 296 form.

Any inmate required to provide a sample pursuant to Penal Code 296, and a sample collection has

not been recorded with the Department of Justice, shall provide a sample prior to release on bail

or pending trial, or any physical release/transfer out of the Sheriff’'s Department custody.

When all attempts to obtain voluntary compliance have failed and the inmate continues to refuse

to provide asample, reasonable force may be used under the following conditions as per CPC 298.1
- Collection and Forwarding of Samples, BSCC Title 15 Section 1059- DNA Collection, Use of Force
and OCSD Policy Manual (Lexipol) - 374.3.4- Use of Force to Obtain Samples:

1.

Staff may employ reasonable force to collect blood specimens, saliva samples, or thumb or
palm print impressions from individuals who are required to provide such samples, specimens

or impressions pursuant to Penal Code Section 296 and who refuse following written or oral

request.

The use of reasonable force shall be preceded by efforts to secure voluntary compliance.
Efforts to secure voluntary compliance shall be documented in the Initial Crime Report/Use of
Force Report.

The force shall not be used without the prior written authorization of the facility Watch
Commander or designee on duty. The authorization shall include information that reflects the
fact that the offender was asked to provide the requisite specimen, sample, or impression
and refused.

If the use of reasonable force includes a cell extraction, the extraction shall be videotaped,
and comply with OCSD Policy Manual (Lexipol) Section 300 — Use of Force and CCOM Section
1804 - Emergency Response Team.

Court Order:

1.

If a judge submits an order of the court directed to the inmate and the inmate refuses the
order, staff will notify a supervisor and video record the refusal. A Deputy will document the
refusal to comply with the court order on an Initial Crime Report and include the
Department/Division the Deputy is assisting.

The Deputy will submit the video recording of the refusal to comply with the court order into
evidence under the corresponding DR Number.

If a judge submits an order of the court authorizing the Sheriff’s Department to use force to
obtain the sample, the Watch Commander will notify County Counsel immediately. If it is
determined reasonable force may be used, all procedures and documentation listed under
CCOM Section 1500.2 - Refusal to Provide a Sample shall be followed.

If the court ordered sample is a blood specimen, the withdrawal of blood shall be performed
in a medically approved manner by health care providers trained and certified to draw blood,
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as per Penal Code 298 (b)(2) and procedures will be followed in accordance with CCOM
Section 1502 — Blood Extractions.

1502 - Blood Extractions

Itis the policy of the Orange County Sheriff's Department (OCSD) that no blood extractions, including those
court ordered, will be taken forcibly from a suspect or inmate/arrestee by an outside law enforcement
agency at any jail facility. Only OCSD Deputies are authorized to perform a forced blood extraction at the
jail pursuant to court order or search warrant and is limited only to Triage Room #4 at the Intake and
Release Center, a designated medical area within the facility, a designated medical area in the housing

location, or an approved county area hospital.
1502.1- Court Ordered Blood Extractions

a) Blood extractions will be performed due to issuance of a court order or a search warrant.

b) When a court order or search warrant for drawing of blood is received, the Watch Commander
will advise the Sergeant. The Sergeant, or assigned Deputy, will attempt to gain voluntary
compliance following procedures outlined in CCOM Section 1500.2 - Refusal to Provide Sample.
1. Voluntary Compliance

i. Inthose situations where blood is voluntarily taken, the inmate/arrestee will be
escorted to a facility medical station or other secure area for blood extraction by a
department approved laboratory technician. A Deputy will remain with the
inmate/arrestee until the process is completed and the inmate/arrestee returned to
their regular housing location or the booking loop.

c) When all attempts to obtain voluntary compliance have failed and the inmate continues to refuse
to provide a sample, reasonable force may be used. Procedures for performing a forced blood
extraction shall be followed as outlined in CCOM Section 1500.2(e) - Refusal to Provide Sample.

d) The Sergeant will direct a Deputy to take the inmate/arrestee and the court order to the Triage
Room #4 at the IRC. In the event a contract phlebotomist is not available at the IRC, a Deputy will
utilize an approved county area hospital. The inmate/arrestee will be escorted to the Triage area
to await transportation by a Transportation or Patrol Deputy.

1502.2- Blood Sample - Chain of Custody

a) The laboratory technician who responds for blood withdrawal will maintain the chain-of custody
of the blood sample. The inmate/arrestee will then be returned to their housing location or the
booking loop.

1502.3 — Documentation

a) The assigned Deputy will document the day, date, time, and names of the laboratory technician
and inmate/arrestee on a Jail Incident Report. They will give a brief description of the
circumstances and attach a copy of the court order. If the inmate/arrestee is escorted to an area
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hospital, the Jail Incident Report will contain the name of the Transportation Deputy and the
reason for transport.

b) Inthe event a Use of Force occurs, refer to the OCSD Policy Manual (Lexipol) Section 300 - Use of
Force.

¢) The video footage from the department issued handheld video camera will be placed into
Sheriff’s Property/Evidence utilizing the policies and procedures outlined in the OCSD Patrol
Operations Manual (POM) Section 19 - Evidence and Section 44 - Tagging and Booking Property,
and the OCSD Policy Manual (Lexipol) Section 802 — Property and Evidence.
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Policy 1600 - Orange County Jail Rules

ORANGE COUNTY
JAIL RULES

1600 - Orientation and Jail Rules

To maintain inmate discipline within Jail Operations, a set of rules and regulations has been established

that specifies violations and sanctions. Inmate rights will be recognized, and responsible inmate behavior

will be required at all times. An efficient operating facility, safe working conditions for jail staff and the

security of the inmate population are the primary objectives for the enforcement of jail rules. New inmates

will be informed of jail rules at the time of admission.

1600.1 - New Inmate Orientation

a)

The following critical jail rules are posted at Medical Triage and Uncuff:

1. Inmates must obey all directives of staff.

2. Inmates must be respectful to staff.

3. Inmates cannot create a disturbance in the jail.

Violation of these rules may result in loss of privileges (phones, tablets, commissary and/or visits).
Jail rules, programs and services are posted throughout each facility in the dayrooms, outdoor
recreation, and other areas.

Inmates are required to read, understand and comply with inmate orientation provisions and jail
rules. Any violation of laws or jail rules may result in jail discipline and/or criminal prosecution. If

there are any questions, inmates should ask a member of the jail staff for clarification.
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1600.2 - Orange County Jail Rules

a)

Orange County Jail Rules

1. Inmates are required to read, understand, and comply with all inmate orientation provisions
and the Jail Rules. If there are any questions, ask a member of the jail staff for clarification.

Obeying Jail Staff

1. Inmates shall obey all directives immediately and completely.

2. Inmates shall not make false statements to jail staff.

Addressing Jail Staff

1. At all times, inmates shall treat staff and visitors with courtesy and shall address them with
their proper title such as "Deputy,” "Sir,” "Nurse,” etc.

2. At no time will any staff member be addressed by their first name.

Smoking

1. Smoking is not permitted inside any Orange County Jail facility. Possession of any tobacco
products and/or paraphernalia is prohibited, (e.g., lighters, matches, rolling paper or any other
items used for smoking).

Housing Assignments and Movement

1. Noinmate will occupy a bunk other than the one assigned them.

2. Atnotime will aninmate be permitted in a sector/tank/tent/barrack or cell to which the inmate
is not assigned.

3. Any unescorted inmate at the Central Jail Complex or Theo Lacy Facility will have in their
possession a movement pass or module card which will be presented at each Guard Station.
Inmates are not to proceed further until directed to do so.

4. Inmates will return their movement pass to a Deputy upon returning to the module.

Inmates directed to move through any jail facility will proceed promptly and as follows:
i. Unless otherwise directed, remain along the right-hand side of the corridor.
ii. If floor markings are present, inmate must follow the markings.
iii. Single file.
iv. No talking permitted.
v. Hands in pockets.
vi. Stay clear of all phones and alarms.
vii. Inmates may not enter marked unauthorized areas.
viii. Inmates must walk at all times. Running is not permitted.

6. Carrying or passing any article from one housing area to another is forbidden.

Communications

1. Inmates are not permitted to communicate in any manner with persons not in custody, except
as authorized by the jail staff.

2. Inmates will not communicate with other inmates outside their immediate housing area

without prior approval of the jail staff.
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g)

h)

i)

Jail Issued Clothing

1. Inmates shall dress in full jail issue clothing and workers shall shave prior to the morning meal.

2. Allinmates, male and female, regardless of their gender identity will have the option to choose
undergarments based on their personal preference, as clothing room supply permits.
Undergarments consist of underwear (boxer shorts or female underwear) and bra. All inmates
will be permitted to choose a nightgown to wear, as clothing room supply permits.

3. Fulljail issued clothing consists of:

i. 2 pairs of underwear

i. T-shirt

iii. Socks

iv. Jumpsuit or pants and shirt

v. Shoes

vi. Bra (if issued a bra)

vii. Sweatshirt (optional)

4. Fulljail issued bedding consists of:

i. 1towel

ii. 1 blanket

iii. 2 sheets

iv. 1 mattress

v. 1 nightgown (if issued a nightgown)

vi. The inmate will also be given a toothbrush, toothpaste, comb, a disposable razor (as
deemed appropriate by Classification or Mental Health Staff) if requested, and a set of
tablet earbuds.

5. Inmates shall remain in full jail issue clothing while in the dayrooms, common areas or outside
their cell. Alterations to jail issue clothing may be considered damage to jail property and the
inmate may be subject to disciplinary action. The wearing of any item that is not facility issue
clothing (e.g., headbands, etc.) is prohibited.

6. Inmates shall make their bunks up neatly and keep them that way unless the bunk is actively
occupied by the inmate. Whenever inmates are at ease on their own bunks, they may be
permitted to cover themselves with blankets, provided that sufficient anatomy is exposed to
establish the presence of a person.

Count

1. During the count, inmates shall stand near their bunks unless otherwise directed by jail staff.

2. Inmates will respond to the Deputy as directed during the count.

3. Talking, horseplay, or other disruptions are not permitted during the count.

Attending Meals

1.

Inmates will be called on line for meals by jail staff.
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6.

Inmates desiring to attend or receive a meal must be dressed in full jail issue clothing and come
on line promptly.
Inmates entering chow hall are permitted to possess the following items:
i.  Their ADA assistive device and any Medical forms (EX: “Chrono”) authorizing the use
of the ADA assistive device.
ii. Self-carried medications prescribed by CHS.
iii. Current Medical form from CHS regarding special dietary restrictions (EX: “Chrono”)
iv. Inmates who will be transported to court directly following a meal within the chow hall
shall be permitted to have court documents and supplies in their possession.
Inmates who do not wish to attend or receive a meal must remain in their housing location.
Inmates will be afforded a minimum of twenty (20) minutes to eat. Refer to CCOM Section
1604.1(g) — Inmate Rights.

Upon completion of the meal, inmates will proceed directly to their assigned housing location.

Conduct During Meals

o UV~ w N e

Inmates will conduct themselves in an orderly manner at all times.

No food may be removed from the dining hall.

Food may not be passed from one table to another.

Food must be handled so as to keep the dining halls and tables neat.

Conversation will be limited to the inmates at each table.

When the Deputy announces the end of the meal, all inmates will promptly line up to turn in

plates, utensils and any unconsumed food.

Dayrooms/Recreation Areas

1.

Inmates shall have access to their assigned dayrooms according to approved schedules. Jail
staff will regulate inmate movement into and out of the dayroom.

When dayroom is given, all inmates shall move promptly to their assigned dayroom.

Inmates in dayrooms shall be in full jail issued clothing at all times.

Shower shoes may be worn to and from the showers only, unless authorized by the Division
Commander.

Dayroom supplies will not be removed from dayrooms.

Newspapers shall remain in the dayrooms at all times. Newspapers may not be torn or cut in
any manner. Any portion of a newspaper found in any area other than the dayroom or on an
inmate's person will be considered contraband and the inmate may be subject to disciplinary
action.

Blankets, sheets, or other bedding are not permitted in the dayroom. Bedding shall not be used
for tablecloths, hammocks, etc. All bedding shall remain on the bunk.

Tampering with any television set may result in disciplinary action being brought against the
inmate. The television may be removed as a result of tampering.

Dayrooms will be left in a neat, orderly condition.
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10. Moveable chairs shall remain in designated areas.

[) Games and Recreation

1.

2.
3,
4.

Inmates may attend scheduled recreation periods and may, while in the dayroom, utilize the
games and supplies issued to that dayroom. Violating any jail rules while in the
dayroom/outdoor recreation area, or damaging any books, games or equipment, may result in
loss of recreation privileges.

Gambling in any form is not permitted.

Roughhousing, horseplay or physical exercise by use of the jail fixtures is not permitted.

The practice of tattooing, body piercing, body branding and body art is not permitted.

m) Property

1.

Inmates may possess only those items identified in this policy. All other items shall be
considered contraband and will result in the item(s) being confiscated and properly disposed
of. Disciplinary action may also be taken.

i. Itemsissued by jail staff

ii. Items purchased through commissary from the Jail Commissary Order Slip

iii. Iltems permitted at the time of booking

iv. Items permitted to be received through the mail

v. ltems permitted by court order
Inmates (unless they are Pro-Per) may possess a limited amount of personal items such as
letters, photographs (no larger than 8” x 10”) and court papers. Inmates may also possess
materials for correspondence.
Inmates shall maintain all personal items and/or legal paperwork in two expandable folders.
Any items described in this paragraph that do not fit into two expandable folders shall be
discarded or mailed out of the facility at the inmate’s expense. Under no circumstances shall
personal items and/or legal paperwork be stored outside two expandable folders, or affixed to
a cell or the furnishings therein.
Inmates shall not possess more than the quantity limit of any one item listed on the Jail
Commissary Order Slip. Iltems purchased through commissary and retained in an inmate’s cell
shall be reasonable in quantity such that storage of such items shall not invade the space of
other inmates in the cell.

i. For inmates housed alone, a housing Sergeant or above has the discretion to deem the
guantity of personal property items unreasonable.

ii.  Thestorage area for an inmate is limited to their property box, two expandable folders
for personal property and/or legal paperwork, and a reasonable amount of space for
commissary items as per the housing Sergeant or above.

iii. If the quantity of commissary items possessed by any inmate is determined to be
unreasonable by the housing Sergeant or above, the inmate will be provided advanced

notice (5 days) and the opportunity to reduce the quantity of commissary items to a
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n)

o)

10.

11.

12.

13.

14.

reasonable level. Failure to reduce the quantity of commissary items as requested may

result in discipline and/or seizure of the excess items determined to be unreasonable.
Articles, including food items, personal hygiene items, etc., will not be accepted from
individuals or via the mail.
Inmates may only possess the items of clothing issued to them and one complete issue of jail
bedding.
No food, except that sold in commissary or provided during in-cell feeding, will be permitted
in housing areas.
Handcrafted or altered items made by inmates are not permitted and will be considered
contraband.
Possession of articles issued or belonging to another inmate, such as clothing, bedding,
commissary, or personal property, is not permitted. The inmate in possession of such property
may be punished for a violation of jail rules and the incident may be handled as a criminal
matter.
No inmate will possess more than a combination of five books and/or magazines. Excess items
shall be discarded or mailed out of the facility at the inmate's expense.

i. Property that shall not be counted towards an inmate's limit are as follows:
A. Holy book (1)
B. Religious pampbhlets (3)

Unauthorized possession or hoarding of medications is not permitted. Possession of another
inmate’s medication is not permitted.
Obscene publications, and mail containing obscene publications are not permitted (Obscene
publications include, but are not limited to, photographs showing penetration, oral copulation,
defecation, urination or ejaculation. Personal photographs that display nudity of any kind or
items that are sexual in nature are not permitted).
Any item intending to incite murder, arson, riot, violent racism, or any other form of violence
or criminal activity is unacceptable.

Any item concerning gambling, or a lottery shall be prohibited.

Buying, Selling, Trading

1. Inmates are not permitted to buy, sell, trade or give away any item of value to any inmate or
member of the jail staff.

2. Possession of any type of currency by an inmate is not permitted.

Court

1. When called on line for court, inmates will respond promptly and be in full jail issue clothing.

2. Inmates going to court will not take books, combs, commissary items, etc. without a court

order. Inmates may take court papers that pertain to their case or other documents requested
by the court (e.g. classroom certificates to show completion of courses ordered by the judge)

and authorized self-carry medications with approved documentation. One religious book or
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pamphlet, approved for inmate use per CCOM Section 2014.6 — Approved Religious Artifacts,
will be allowed at court.

Inmates have an opportunity to comb their hair and prepare for court prior to transport.

In Propria Persona (Pro-Per) inmates may take legal books, documents or papers necessary for

their court action.

p) Cleanliness

1.

Each inmate will be responsible for keeping their assigned bunk and property box neat and
orderly.

Responsibility for maintaining the cleanliness of each housing area shall be shared by the
inmates assigned to that housing area.

i. Dayrooms, stairs, floors, windows, showers and toilets will be cleaned by inmates
who are assigned by the Barracks/Module CSA. The assignment will be changed
weekly and be given to inmates not going to court that day. Cleaning closets will be
unlocked, and supplies will be made available immediately after morning court call.
Work will be supervised and directed by the Barracks/Module CSA. After the cleaning
is completed all supplies and cleaning implements will be locked in the cleaning
closet.

ii. Inmate workers will keep corridors and hallway areas cleaned at all times. The CSA
assigned to the housing location will direct inmate work crews in the daily cleaning of
rooms, guard corridors and other areas.

iii.  The assigned CSA will direct the inmates in the barracks to collect trash from the trash
receptacles so it can be picked up by the facility trash crew under supervision of the
CSA.

iv.  The Warehouse CSA will direct warehouse inmate workers to prepare supplies for
use in barrack cleaning. The quantity of supplies to be delivered to each inmate
housing location is posted in the warehouse. The assigned CSA will ensure that each
housing unit receives the proper issue of supplies.

Inmates who refuse or neglect to perform their assigned duties will be subject to disciplinary
action.
Inmates shall shower regularly and maintain a good general appearance.
i. Inmates who fail to do so will be subject to disciplinary action.
ii. Shower areas will be available every other day (per title 15) and at times specified by
the jail staff.
All inmates are required to conform to the grooming standards established in which they are
housed.
Workers must abide by worker standards.
Inmates must dispose of all waste matter in the receptacles provided for that purpose.

i. Depositing trash in the toilets or urinals is not permitted.
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a)

s)

8. Inmates shall not spit on jail floors, walls, ceilings or any place other than a toilet or urinal.

Lights Out

1. “Lights Out” refers to the designated period during which the majority of lighting within the
housing area will be dimmed or turned off. This period is instituted to establish a regular rest
and sleep schedule for inmates.

.
.
I

3. Limited activities will be permitted during “Lights Out”, such as the use of designated dayroom,
outdoor recreation, and toilet facilities under supervision.

4. During this time, inmates are expected to adhere to “Lights Out” protocol by remaining on
their assigned bunks maintaining a quiet and respectful demeanor, apart from those
participating in dayroom activities, outdoor recreation, or using toilet facilities.

5. Failure to comply with “Lights Out” protocol may result in disciplinary measures determined
by jail staff. For details on disciplinary measures, refer to CCOM Section 1600.4 — Orange
County Jail Rules — Violations by Inmates.

6. In the case of an emergency or exigent circumstances, lights may be turned on to ensure

proper visibility or resolution of the situation.

Security Devices/Inmate Identification Cards

1.

4.
5.

Tampering, or the attempt to tamper with any manual or automatic door, telephone, window,
vent cover, light, or any other security or building device is not permitted and may be handled
as a violation of jail rules and/or by criminal prosecution.

Each inmate will be issued an identification card.

i. Identification (ID) card- The inmate will wear the ID card clipped to their smock top at
the bottom of the V-neck with the picture facing outward whenever they are outside
of their assigned sector, dorm, barracks.

Tampering with an ID card, failing to display the ID card as required, or failing to present the ID
card to any staff member upon request are violations of the jail rules which will result in
disciplinary action.

Inmates are prohibited from coming into contact with any part of any security fence or door.
Non-emergency use of the in-cell Emergency Communication Button is prohibited.

Destruction of Jail Property

1.

Destruction of jail property and the writing or marking upon any part of the jail is not permitted
and is punishable as a Felony or Misdemeanor under California Penal Code Section 594 and
4600.

2. Burning of any material is not permitted and may be handled as a violation of jail rules and/or

by criminal prosecution.
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3. Noitems will be affixed to any walls, ceilings, bars, bunks, fixtures, property box or any part of
the building.
t) In-Custody Contact
1. Personal Contact:

i. Any inmate who engages in lewd or lascivious acts with the appearance of arousing,
appealing to, or gratifying the lust, passions or sexual desires of themselves or others
is in violation of “Personal Contact.”

ii. Inmates shall avoid deliberately placing themselves in situations, or behaving in any
way that will encourage sexual activity.

iii. Inmates will not solicit or engage in sexual activity with other inmates.

2. Discipline by Inmates:

i. "Kangaroo Courts" (mock courts set up by inmates) and/or "Sanitation Committees"
(inmate committees set up to enforce sanitation rules) are illegal in any California Jail.

ii.  Noinmate will inflict punishment upon another inmate.

iii. No inmate may ever be given authority over, or permitted to exert control over any
other inmate.

iv. Inmates involved in the above actions will be subject to immediate discipline and/or
prosecution.

3. Fighting and Horseplay:
i. Inmates shall not fight or engage in physical horseplay. This includes wrestling, hitting,
or any other physical contact.
u) Self-Carry Medication
1. Under certain circumstances, inmates may be allowed to self-carry personally prescribed
medication within the jail facility at the discretion of CHS and the Division Commander.

i. Inmates must carry approved documentation at all times.

ii. Inmates found hoarding or possessing another inmate’s medication are subject to
disciplinary actions. For more information about inmate property, refer to CCOM
Section 1600.2 (m) — Property.

v) Inmate Earplug Distribution and Issuance
1. Upon arrival at their assigned housing unit, newly booked inmates are eligible to receive one
(1) pair of earplugs upon request.

i. Inmates may request a replacement for damaged earplugs by turning in the damaged
pair to the housing staff. A new pair will be provided, subject to availability.

ii. Replacement earplugs are supplied to guard stations by the Inmate Services Division.

iii. Inmates are allowed to possess only one (1) pair of earplugs at any given time.

iv. In specific areas where safety concerns are prevalent, such as a Mental Health Unit,

the issuance of earplugs may be restricted or denied.
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1600.3 - Orange County Jail Rules-continued

a) Visiting and Communications

1.

8.

It is a misdemeanor violation of California Penal Code Section 4570 for any unauthorized
person to bring into or take from any jail any letter to or from any inmate.

Visitors who have been released from jail or prison within the preceding sixty (60) days are
ineligible to visit; however, visits between blood relatives (i.e., mother, father, sister, or
brother, or a spouse) may be permitted.

i. Penal Code Section 4571 prohibits persons convicted of a felony, and who have served
time in any California State Prison, from entering upon the jail premises without
permission of the Watch Commander.

Visitors must be at least eighteen (18) years of age or accompanied by an approved adult visitor
such as a parent, legal guardian, or have written, notarized permission to visit from the child’s
parent or legal guardian. Visitors will be required to produce satisfactory identification.

The following will be the only acceptable forms of identification for visiting purposes:

i. Valid U.S. Government issue picture ID card (including Driver’s license and
Identification cards)

ii. Passport

iii. Military Identification

iv. US Issued Naturalized Citizen Card

V. Matricula Consular Card issued after April 22, 2002
Upon prior request and approval of the Watch Commander, unaccompanied minor children
may visit any relative in custody.
Visits will be a minimum of one-half hour. A minimum of four (4) visits per inmate per week
should be made available. Specific visiting times are posted at each facility. Refer to CCOM
Section 1902.1 — Visiting Hours for additional information.

i. Official visits are permitted any time of the day, without time restriction.

i.  Weekenders do not receive public visits.

iii. Inmates are permitted only one public visit per day.
Inmates are not permitted to take property of any kind with them to a visiting session without
prior approval from jail staff.

If contact visits are permitted, they will comply with the facility policy.

b) Mail

1.

There is no limit on the amount of mail an inmate may send or receive. There is a maximum of
10 items of correspondence allowed per envelope. Only mail written on postcards or white
paper (plain or lined, not cardstock) is permitted. All outgoing mail must be delivered unsealed
to a Deputy or mail drop box.

Legal Mail - There is no limit on the amount of legal mail an inmate may send or receive.

Inmates may correspond confidentially with state and federal courts, any member of the State
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c)

Bar or holder of public office, the State Board of Corrections, or the Division Commander. Legal
mail may be sealed by the inmate in the presence of a Deputy and after the mail has been
inspected for contraband. The Deputy will initial the letter across the seal and include their
badge number.
Incoming confidential/legal mail may be checked for contraband, checks, or money orders,
provided the mail is opened in the presence of the inmate.
Outgoing mail must have the inmate’s name and address in the upper left corner on the front
side of the envelope. Mailing addresses are as follows:
i. Intake and Release Center (IRC), Central Men's Jail (CMJ) or Central Women's Jail (CWJ)
A. INMATE’S NAME and Booking Number
550 N. Flower Street
Santa Ana, CA 92702
ii. For inmates at Theo Lacy Facility (TLF)
A. INMATE’S NAME and Booking Number
501 City Drive South
Orange, CA 92868-3390
No writing or marks other than the inmate's name and address and the name and address of
the person to whom the letter is being sent, or proper directions to the post office, will be
permitted on the envelope.
All letters must contain the correct amount of postage and a valid return address.
i POSTAGE MUST BE PLACED IN THE UPPER RIGHT CORNER OF THE FRONT SIDE OF THE
ENVELOPE.
Incoming mail may not exceed 9x12 inches, unless previously approved by the Watch
Commander (legal documents and material are exempted).
Inmates will be permitted to receive through the mail any newspaper, magazine or paperback
book. All books must be new and ordered through any publisher, book store or book distributor
that does mail order business. Publications shall be shipped directly to the jail facility from the
vendor. Torn pages or torn articles from publications are not allowed. For further information
regarding unacceptable mail and mail disposition refer to CCOM Section 1900.2 -
Unacceptable Items Received in the Mail.
Books may not be purchased at a store and shipped to the jail facility.
i.  The package must be accompanied by an invoice listing the purchaser, recipient,
contents, and the name of the online store.

ii. Exceptions to this policy must be made by the Division Commander.

10. Inmates may correspond with other inmates in any Orange County Jail facility only via the U.S.

Postal Service.

Phone Calls

1.

Telephone Calls at Time of Booking
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i.  The law requires that arrested persons must be provided the opportunity to make
three (3) completed telephone calls within three (3) hours after arrest (CPC 851.5), or
supplemental booking.

A. During the normal booking process, additional non-collect phone calls are
available in a number of holding cells.

B. If a custodial parent, two (2) additional phone calls may be made to arrange
for childcare. It is the responsibility of the arresting or booking officer to ask
whether an arrestee is a parent and if so, inform them of their right to make
two (2) additional phone calls to arrange for the care of their children (AB
2015). These rights shall be posted in English and Spanish near areas
designated for phone call use by arrestees.

2. Telephone Calls After Booking

i. Phone calls after the time of booking will be permitted by use of housing phones.
Phones are available in housing areas, tanks and roof recreation areas. All calls after
booking will be made COLLECT to the receiving party. If good cause exists, an inmate
may make a non-collect phone call, if approved by the Housing Sergeant. The inmate
stating the necessity for the call must submit an Inmate Message Slip.

A. Telephone availability is also afforded to inmates classified as administrative
housing.

B. Hours and phone availability will be determined by the Division Commander.

C. Inmates may not receive telephone calls at any Orange County Jail facility.

ii. A notice that all collect housing phones are monitored and recorded will be
prominently posted in the area next to all inmate telephones. These notices will read
as follows:

A. "Notice! Telephone calls may be recorded and monitored."

3. Telephone Calls Within 30 Days of Release or at Time of Release

i.  Staffshall grant the request of an inmate with a release date within 30 days, or recently
released from the jail, to make up to three (3) free telephone calls from a telephone
within the jail to arrange for a safe and successful release (Penal Code section 4024.5).
Refer to CCOM Section 1400.3(b) — Release Out of Custody for more information
regarding telephone calls up to 30 days before or at the time of release.

d) Jail Message Forms
1. Inmate Message Slips will be used by inmates when they desire to communicate in writing with
the staff of the Orange County Sheriff's Department, or with persons at other county agencies
within the Civic Center Complex. Forms are available from the jail staff. Other written inmate
communications will be via United States Postal Service.
2. Inmates desiring to be placed on sick call or desiring to talk with a member of the medical,

dental or mental health staff will complete the pink Inmate Medical Message form and place it
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4,

in the locked box located in the designated areas throughout each facility. Inmates may request
a “confidential contact” by stating so on the message form without describing the nature of
the medical need.

Requests for legal books will be submitted by the inmate to the Deputy on an Inmate Message
Slip.

Appeals of punishment may be submitted on an Inmate Message Slip.

e) Personal Street Clothing Exchange

1.

One exchange of, or addition to personal street clothing, will be permitted during an inmate’s
incarceration, provided existing clothing is insufficient, improper, or not suitable for court.

f)  Prescription Eyeglasses, Contact Lenses and Non-ADA Related Items

1.

Inmates will be allowed to possess one pair of prescription eyeglasses and one pair of non-
eyeglasses that are necessary for reading. For further information about reading glasses and
prescription glasses, refer to CCOM Section 8000.1(a)(3) — ADA Procedures.

Inmates may possess other personal items (non-ADA) if deemed medically necessary by CHS
staff and the items have been approved for clearance into the jail by a Deputy/SSO following
the security procedures outlined in CCOM Section 1718(b) — Delivery of Inmate’s Personal
Property Arranged by CHS.

Personal items approved by CHS staff and eyeglasses from outside the jail must be delivered
to CJX and IRC inmates at the Central Men’s Jail Attorney Bonds Guard Station, Theo Lacy
facility inmates at the Theo Lacy lobby, and James A. Musick facility inmates at their Public
Visiting/Lobby. For further information about delivery of inmate’s personal property, refer to
CCOM Section 1718(b) — Delivery of Inmate’s Personal Property Arranged by CHS.

Inmates may have new contact lenses mailed to them or dropped off to be put on their
property, and they may have up to 12 sets of lenses in their possession at a time. Contact lenses
received through the mail shall be forwarded and placed on the inmate’s property. Contact
lens solution and contact lens cases may only be obtained by requesting these items on an
Inmate Health Message Slip sent to the medical staff. Decorative or colored contacts will not
be allowed for security reasons. Decorative or colored contacts are those that change the look
of your eye such as with designs to provide a fashionable appearance or change of eye color.

i. Inmates may fill out a Property Release Form and send it to Property requesting the
contact lenses be delivered to their housing location.

i.  The contacts will be taken out of the inmate’s property. One copy of the property
release form will be placed around the item for delivery to the inmate’s housing
location. One copy will be filed in the inmate’s property and one copy will be placed in
the inmate’s jacket.

iii. Contact lenses will be screened by a CSA and/or Deputy prior to being delivered to the

inmate’s housing location.

g) Inmate Cash Account
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1. Inmates may have money (cash); city, county, state or United States Government checks; and
money orders deposited to their account at the Cashier’s Office. Money orders shall be made
out to the “County of Orange - Sheriff's Department” and the inmate’s name and booking
number must be annotated in the reference line of the money order. These will be credited to
the inmate’s account, not to exceed $500.00.

2. Money orders may also be sent by mail to an inmate for deposit to their account

3. Funds may not be transferred from the account of one inmate to the account of another
inmate without the permission of the Watch Commander.

Emergencies

1. During any emergency, all inmates shall await instruction from jail staff.

2. Intheeventofanill orinjured inmate, all other inmates will return to their assigned bunk until
jail staff has removed the ill or injured inmate.

3. Falsely reporting an emergency condition is not permitted and will result in disciplinary action.

Inmate Voting Procedure

1. Refer to CCOM Section 1604.4 — Inmate Voting Procedure

Classification of Inmates

1. After booking, each inmate will be interviewed by a Classification Deputy to determine the
inmate’s classification rating and housing assignment. Background information is reviewed so
that inmates of similar backgrounds and characteristics are housed in the same or similar
housing units. Inmates who have been sentenced to more than 60 days may request a review
of their classification rating no more often than 30 days from their last review. Inmates
requesting a review must submit an Inmate Message Slip to the Classification Sergeant. All
inmates will be provided with a written response to their respective request(s).

Meal Service

1. Each inmate will be offered three meals each day.

y

I | ates in the booking or transfer process on the first floor will be offered a sandwich

sack lunch. The jail menu and food items comply with all California state standards, which can
be found under Title 15 — Minimum Standards for Local Detention Facilities, Article 1200 —
Food.

Medical/Dental/Psychiatric Care

1. Prior to being booked into the Intake/Release Center each person will be screened by a
member of the Correctional Health Services staff. If after booking an inmate wishes to request
routine, non-emergency, medical attention they must submit an Inmate Medical Message slip
to the medical staff. Slips are available from the medical staff or a Deputy. Completed forms
are to be deposited in the designated collection box in each module.

2. Sick call will be conducted on a daily basis by medical/mental or dental health care

professionals, depending upon the nature of the inmate’s complaint. Inmates found to be
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hoarding medications or possessing another inmate’s medication will be subject to disciplinary
action.

If at any time an inmate expresses the need for immediate medical attention or if the Deputy
determines that an inmate requires immediate medical attention the medical/ mental health
staff will be informed immediately.

AIDS testing is available through Correctional Health Services. Inmates may contact the nursing

staff on an Inmate Medical Message Slip for testing.

m) Recreation Programs

1.

Tabletop games, books and newspapers are provided to inmates in their dayrooms. Each
inmate will also be offered an opportunity to have a minimum of three (3) hours of outdoor
recreation each week, distributed over at least two separate days. Sport equipment is available
in the outdoor recreation yards. Outdoor recreation availability is dependent upon weather
conditions, court appearance schedules, etc.

Televisions are provided in housing dayrooms. Program selections are made by the Guard
Station staff.

Jail Clothing and Hygiene

1.

Undergarments and socks shall be exchanged two times each week. Outer garments, including
sweatshirts (except shoes), sheets and towels shall be exchanged at least once each week (title
15: 1262/1271). Inmates are required to shower regularly to prevent an offensive and
unhealthful state of body hygiene. Personal grooming items are provided to inmates who do

not have money.

Commissary

1.

Inmates may purchase commissary items two times each week. Order forms are distributed
two times a week.
Inmates without sufficient funds can order a Welfare Pack (per Title 15) of hygiene and

stationary items once per week.

Inmate Work Assignments

1.

Pre-trial and sentenced inmates may be screened for work opportunities. The inmate’s
classification, health status and the need for workers will be considered in the selection

process.

Jail Records Information

1.

Inmates requesting information regarding their bail, sentence expiration date, warrants, out of
county holds, etc., may submit an Inmate Message Slip to the housing Deputy. Inmates must
include their full name, booking number, date of birth and housing location, when they submit

their request.

1600.4 — Orange County Jail Rules- Violations by Inmates

a)

Minor Violations
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1. Minor Violations (partial listing):

i
ii.
iii.
iv.
V.
Vi.
Vii.

viii.

Xi.
Xii.
Xiii.
XiVv.
XV.
XVi.
XVil.

XViil.

XiX.

Disrespect to staff (simple)

Failure to obey directive (simple)

Tampering with a security device (simple)

Tampering with an ID card (simple)

Unauthorized movement (simple)

Destruction of Jail Property (simple)

Creating a disturbance (simple)

Lying to staff

Hoarding medication

Possession of contraband (simple)

Unauthorized communication

Failure to rise for reveille

Straggling/disrupting the count

Not dressed in full jail issue

Failure to have bunk made up properly

Failure to clean assigned cell/area

Taking food from chow hall

Passing food from table to table in the chow hall

A. Minor Violation Appeal Procedure: Any inmate wishing to appeal a minor

violation must submit a written request within forty-eight (48) hours to the
appropriate Sergeant. The Sergeant will review and advise of decision.

Tablet misconduct (simple)

A. For tablet rules and discipline refer to CCOM Section 1906.7 — Tablet Violation

and Restriction and CCOM Section 1602.5 — Discipline.

b) Major Violations

1. Major Violations (partial listing):

vi.

Vii.

viil.

Assault on Staff

Creating a disturbance (egregious and/or results in large scale multi inmate
disturbance)

Possession of drugs or weapon

Assault (multi suspect/one victim)

Assault (mutual combat)

Disrespect to Staff (egregious)

Failure to obey a directive (egregious)

Tampering with a security device (egregious)

Tampering with an ID card (egregious)

Unauthorized movement (egregious)
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Xi. Destruction of jail property (egregious)
Xii. Possession of contraband (egregious)
xiii. ~ Court Refusal
xiv.  Tablet misconduct (egregious)
A. Fortablet rules and discipline refer to CCOM Section 1906.7 — Tablet Violation
and Restriction and CCOM Section 1602.5 — Discipline.
2. Disciplinary Process Major Violations:
i. Major Violations of jail rules will result in a disciplinary hearing.
ii. Inmates will receive a copy of the Notice of Disciplinary Violation, on which the rule
violation will be documented.
iii. Disciplinary hearings will take place no sooner than twenty-four (24) hours and no later
than seventy-two (72) hours after an inmate is served their Notice of Disciplinary
Violation / Hearing, unless their twenty-four (24) hours are waived by the inmate and
so noted on the form.
iv.  Atthe conclusion of the hearing, the Hearing Officer will prepare a Disciplinary Hearing
Report and submit it along with a copy of the Notice of Disciplinary Violation and any
Jail Incident Reports to the Disciplinary Officer for final disposition and imposition of
punishment if required.
V. Inmates will be formally advised in writing of the Disciplinary Officer's decision on an
Inmate's Advice of Punishment Report.
3. Major Violation Appeal Procedure
i. Appeals of punishment may be made in writing in the form of a grievance, an Inmate
Message Slip, or a letter to the facility and must be submitted within fourteen (14)
days after receiving notice of the discipline imposed. Appeals submitted after this
period will not be considered timely and will not be evaluated. The Division
Commander or designee will review the incident and advise the inmate of the decision
on an Inmate's Advisement of Appeal form.
c¢) Criminal Conduct
1. If the incident involves criminal conduct, the matter may be referred to the Orange County
District Attorney's Office for prosecution.
i. Regardless of whether or not criminal prosecution is sought, a Major Jail Rule Violation

report should be completed.
1600.5 - Inmate Grievance Procedure

a) Purpose
1. The Department endeavors to meet the legitimate needs of the inmates in its custody. It also
recognizes that problems relating to conditions of confinement can and do arise and can seem

especially significant to inmates who have limited control over their own circumstances.
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2. The grievance procedure is a formal process for an inmate to address a specific issue or

condition of confinement that personally and directly affects them. It provides a positive outlet
for the expression of concerns and facilitates their fair and appropriate resolution. It also
reduces the likelihood that inmates will resort to misconduct as a means of handling their real
or perceived problems. In these ways, the grievance procedure improves custody operations.
In order to exhaust administrative remedies as required by the Prison Litigation Reform Act

(PLRA), the inmate must follow the grievance procedure outlined in this section.

b) Allowable Grievances

1. Any inmate may file a grievance related to any condition of confinement, including but not

limited to:
i. Medical Care
ii. Classification Actions
iii. Program Participation
iv. Telephone, Mail, and Visiting Procedures
V. Food, Clothing, and Bedding Issues
Vi. Disability accommodations and/or discrimination
The grievance procedure is not to be used for disciplinary appeals. For more information about
the disciplinary appeal process, refer to CCOM Section 1602.6 - Appeal Procedure.
i.  Staff will accept disciplinary appeals even if they are on the wrong form and will
forward them pursuant to CCOM Section 1602.6 - Appeal Procedure.
An inmate may not file a grievance on any issue which the Department has no control over,
such as
i Federal, State, or Local Laws
ii.  Judicial Proceedings or Decisions of the Courts
iii. Probation or Parole Actions
If a grievance is invalid, staff will document the specific reason on the form. Staff will provide
the inmate with a copy and forward the original to Inmate Records for inclusion in the inmate’s
records file.
i. Invalid grievances will not be entered into the grievance database and will be kept only
for documentation purposes.

ii.  Staff may act on an invalid grievance if it is in the best interest of the Department.

c) Initiating a Grievance

1.

Inmates may utilize the grievance procedure regardless of disciplinary status, housing location
or classification.

Grievance forms are available in all housing locations.

Any staff member who receives a verbal or written request for a grievance form shall, as soon

as practical, provide one to the requesting inmate.

111 Rev. 03/25/2025



4. The grievance procedure is to address the specific concerns of the individual inmate filing the

grievance.

The inmate shall place a single complaint with related issues on a single grievance
form. If multiple, unrelated issues are included on a single form, staff will return the
form to the inmate and instruct them to submit a separate form for each unrelated
complaint.

An inmate shall not submit a grievance on behalf of another inmate or group of
inmates. Petitions or joint grievances involving multiple inmates will not be accepted.
This shall not prevent an inmate from obtaining assistance in preparing or filing a

grievance (e.g., family, attorney, or other inmates).

5. Staff shall assist inmates who require accommodations to submit a grievance or to appeal a

grievance response (e.g., people who are blind, have an Intellectual/Development Disability,

have a learning disability, or who have physical disabilities that make it difficult or impossible
for them to write, or are illiterate). Refer to CCOM Section 8000.17 - Disability-Related

Grievance Process for further details.

6. All properly completed grievance forms shall be submitted within 14 calendar days of the

alleged incident. Any grievance form submitted after 14 days will be considered invalid. The

inability to obtain assistance is not a valid reason for exceeding the time limit for submissions.

The inmate may drop the completed grievance form in any grievance drop box. These
boxes are located throughout the facility and accessible to all inmates. The grievances
will be retrieved by the Sergeant responsible for the area where the box is located.
The inmate may submit the grievance form directly to sworn staff.

A. Any grievance form submitted to non-sworn staff will be considered invalid.
An exception is a grievance reporting alleged sexual abuse or sexual
harassment which may be submitted to any staff member.

B. If at the time of submission, the staff member who receives a completed
grievance form determines the grievance is actually a request (i.e. — sentence
ending date, law book request, haircut, etc.) they will check the “Handled as
Inmate Request” on the form and process the form as a request.

C. The receiving staff member will legibly print their name and PID number and
enter the date/time of submission on the “Received By” line of the grievance
form.

D. If the sworn staff member can resolve the grievance upon receipt from the
inmate, they shall document the resolution in the appropriate sections of the
grievance form and assign the grievance a jail incident number (JI number).
The staff member will write their name and PID number and the date/time of
return on the “Response Returned to Inmate” line of the grievance form. The

staff member will provide the inmate a completed copy, and place the original
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completed and signed form in the area’s grievance box for supervisor review,
database upload, and distribution.

E. If the staff member cannot resolve the issue, they will assign the grievance a
JInumber and deliver the grievance to the area Sergeant before the end of the
shift.

iii. Staff shall not impose any deadline on the submission of a grievance regarding alleged
sexual abuse incidents. (Refer to PREA Standard 115.52)

d) Supervisor Responsibilities

1.

At least once per shift, each Sergeant will collect all new grievances from the locations in their
area of responsibility.

The Sergeant will review all submitted grievances and determine the appropriate level at which
to handle them. This may include delegation to a Deputy, assignment to another Sergeant or
forwarding to the facility Captain. The Sergeant may also elect to handle the grievance
personally.

i.  To better track the disposition of inmate messages submitted on grievance forms, the
housing/module Sergeant who receives the grievance form will assign a JI and log the
message in the SOMA platform regardless of whether it is handled as a message slip
or grievance.

Once a Jl number has been assigned, a copy of the original grievance containing a response
will be provided to the inmate.

If the inmate message submitted on a grievance form is handled as a message slip, the
housing/module Sergeant will enter a short narrative in the SOMA platform and will select
“Handled as Message Slip” as the disposition.

If the inmate message submitted on a grievance form is handled via the grievance procedure,
the Housing/Module Sergeant will upload the grievance to the CRM platform. Once uploaded,
the Sergeant or their designee will assign and/or distribute the grievances to the appropriate
staff member for review and response.

i. To better track the disposition of inmate grievances, in the instance where a grievance
will be uploaded to the CRM platform, the housing/module Sergeant will enter
“Entered to CRM” and a general/short description of the nature of the grievance in the
narrative box and will select the same as a disposition.

When the assigned staff member returns the grievance to the Sergeant with the written
response, the Sergeant will update the Grievance Database with any findings, actions taken or
the need to elevate the grievance to Administration. The original grievance with the written
response will be forwarded to the facility Administrative Sergeant for review. All original forms
associated with the grievance will be uploaded to the Grievance Database by the
Administrative Sergeant and shall be electronically retained in accordance with the Orange
County Sheriff’'s Department’s retention schedule. After confirming the forms have uploaded,

the Administrative Sergeant shall shred the original copy.
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If any video footage is reviewed, which may include fixed, handheld, or BWC, by the Sergeant
as part of the grievance review, the Sergeant shall process the upload of any video reviewed
into Evidence.com. Refer to OCSD Policy Manual (Lexipol) Section 447.5 - Body Worn Camera
Documentation and Storage for further details.

Once a video has been uploaded to Evidence.com and requires confidentiality, the Sergeant
shall contact the facility Captain, or the facility’s designee, and follow confidentiality guidelines
listed in the Media Analysis Bureau Evidence.com Digital Media Confidential Management

Guidelines document.

e) Grievance Resolution

1.

All grievances will be resolved at the lowest possible level. If the assigned staff member is
unable to resolve the issue, the form will be forwarded to the next highest level in the chain of
command. The chain of command for the grievance process shall be as follows: Deputy,
Sergeant, Watch Commander, Captain, and Division Commander.

Staff investigations and responses shall be completed within a reasonable amount of time.
Reasonableness will be based on the type and scope of the grievance submitted, but all inmate
grievances will be acted on within ten working days of receipt.

All grievance forms will detail the resolution, including any corrective actions taken.
Grievances that are denied or cannot be resolved will have written reasons for the denial from
each level of review which acted upon the grievance.

The Administrative Sergeant will ensure the Grievance Database has been updated, a copy of
the completed grievance has been provided to the inmate, and a copy of the completed

grievance has been placed in the inmate’s records jacket.

f)  Grievances Requiring Special Handling

1.

If the grievance is a complaint about staff misconduct, the Sergeant will enter it into the
Grievance Database, forward the original grievance to the facility’s Administrative Sergeant,
and follow the departmental procedures as outlined in the OCSD Policy Manual (Lexipol
Section 347 — Disciplinary Policy.
i. Return a copy of the grievance form to the inmate with "The matter is being
investigated" in the staff response section.

A. All responses to grievances about staff misconduct shall be delivered to the
inmate by a supervisor not involved with the grievance.

B. All allegations of staff misconduct will be investigated regardless of the date
of incident. This will include personnel of Correctional Health Services (CHS)
and Inmate Services Division. If the grievance alleges staff misconduct against
personnel from CHS, the Administrative Sergeant will notify CHS’s supervisory
chain of command of the allegations. CHS’s supervisory chain of command can

request assistance from Custody supervisory personnel. Upon completion of
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the investigation, the CHS administration will review the matter and
determine the best course of action.

C. The facility’s Administrative Sergeant will assign the investigation to a non-
involved supervisor and notify the Division Commander of the staff
misconduct allegation.

An allegation of staff misconduct must be documented on an internal memo template
and shall not be handled by responding on the original grievance.

The Sergeant shall investigate the complaint and document the findings on an internal
memo, include any recommendations, attach a copy of the original grievance, and
forward it to the Watch Commander. The Watch Commander will then review the
investigation and forward their memo along with the Sergeant’s memo to the Facility
Captain who shall review the investigation and make a recommendation. In the event
disciplinary action is required, the incident will be forwarded to the Division
Commander. The Facility Captain or Division Commander will then forward the
investigative memorandums to the Administrative Sergeant to upload a digital copy of
the memorandums into the grievance system and finalize the grievance. After
confirming the forms have been uploaded, the Administrative Sergeant shall shred the

paper documents. For further details refer to Lexipol Policy 347 Disciplinary Policy.

2. Ifthe grievance is about a medical or disability issue, the Sergeant will enter the grievance into

the Grievance Database and forward it to the facility Administrative Sergeant. For all disability-

related grievances, the process in CCOM Section 8000.17 - Disability-Related Grievance

Process must be followed.

The Administrative Sergeant is the facility Americans with Disabilities Act (ADA)
Coordinator. The ADA Coordinator shall collaborate with the ADA Compliance Unit as
necessary for resolution. For inmates with disabilities affecting communication, staff
will also complete the Effective Communication form for responses to grievances and
appeals as per CCOM Section 8000.11 - Effective Communication.

The Administrative Sergeant will forward medical grievances to the Correctional
Health Services (CHS) Administrative Manager for resolution.

The CHS Support Services Manager will notify the Administrative Sergeant at the

facility where the grievance originated when the grievance has been resolved.

3. If the grievance is received from CDCR via ADA Compliance Staff.

The ADA Compliance Deputy will obtain a Jail Incident Number from the 24-hour log
where the inmate is housed and enter the grievance into the Grievance Database.
ADA Compliance Deputy will reply to CDCR with a scanned copy of the grievance
receipt from the system.

Receipt copies of the grievance will be provided to the inmate and the inmate’s records
file.

115 Rev. 03/25/2025



iv.  The grievance will be handled per CCOM Section 1600.5 - Inmate Grievance Procedure
and staff will involve CHS Medical and the facility Administrative Sergeant as necessary
to address the grievance.

If the grievance is about an Inmate Services Division (ISD) issue, enter the grievance into the
Grievance Database and forward it to the facility Administrative Sergeant.
i. ISD includes Correctional Programs, Food Services, and Commissary.

ii. The Administrative Sergeant will forward the grievance to the appropriate ISD contact.

iii. If the grievance alleges staff misconduct against personnel from Inmate Services
Division (ISD), the Administrative Sergeant will notify the supervisory chain of ISD of
the allegations. The ISD supervisory chain of command can request assistance from
Custody supervisory personnel. Upon completion of the investigation, the ISD chain
will review the case and determine the best course of action.

iv.  The ISD will notify the Administrative Sergeant when the grievance has been resolved.

V. If the issue has already been resolved by sworn staff, the administrative Sergeant will
forward a copy to ISD for informational purposes.

Vi. If the grievance is related to a religious diet, it will be assigned to the Inmate Services
Division — Food Services Manager.

A. The Special Needs Deputy will interview the involved inmate, coordinate with
the involved stakeholders and work to resolve the grievance.
B. The Food Services Manager will document the outcome in the Grievance
Database.
If the grievance is regarding an Inmate Pro-Per issue, enter the grievance into the Grievance

Database and assign it to the Custody Pro-Per Sergeant.

g) Grievance Appeals

1.

Any staff member who receives a verbal or written request for a grievance appeal form shall,
as soon as practical, provide one to the requesting inmate. The form is the same for initial
grievances and appeals.

In the event an inmate is dissatisfied with the outcome of the actions taken at the initial level,
the grievance may be appealed to the next highest level.

All appeals must be submitted in accordance with all procedures established for submitting an
initial grievance.

Any grievance appeal must be submitted within 14 days of notification of the previous
grievance outcome.

The inmate must include the original jail incident number from the top right corner of the initial
grievance in the appropriate field. The inmate must mark the form “APPEAL.”

The appeals process will be considered exhausted when the inmate’s grievance has been

reviewed by the Division Commander

h) Emergency Grievances
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i)

j)

The grievance procedure is a written procedure. As such, it may not be conducive to resolving
true emergencies. Inmates should immediately notify staff of any emergency.
An emergency grievance involves an immediate or imminent threat to an inmate's health,
safety or welfare.
When staff receives a grievance marked as an emergency, or determines a grievance may be
an emergency, staff will:

i. If necessary, move the inmate and any other inmates potentially affected by the issue,

to a safe location pending the grievance review and resolution.

ii. Deliver the grievance to a supervisor immediately.

Protection from Retaliation

1.

2.

Staff shall not harass, discipline, punish, or otherwise retaliate against an inmate who uses or
participates in the grievance process.

The inmate may pursue any alleged or threatened retaliation through the grievance procedure.

Grievance Procedure Abuse

1.

Abuse of the grievance procedure is defined as the misuse of the process through excessive
frivolous complaints or continued complaints of previously resolved issues. The Division
Commander or their designee has final determination of what is considered grievance
procedure abuse.
i. It shall be considered an abuse of the grievance procedure to file a grievance on an
issue that has already been resolved.
ii. Abuse of the grievance procedure will be considered a violation of jail rules and is
subject to appropriate disciplinary action.
iii. Discipline resulting from grievance procedure abuse is not considered retaliation as
covered in CCOM Section 1600.5(i) - Protection from Retaliation.

1600.6 - Orange County Correctional Programs

a)

b)

c)

For assistance or information on the following programs, an inmate message slip should be

addressed to Correctional Programs, noting which program you are interested in.

Academic Programs/Classes

1
2.
3.
4
5

General Education Development (GED)
High School Subjects Class

English as a Second Language (ESL)
Adult Basic Education (ABE)

Basic Literacy Program — Provides 1 on 1 tutoring for inmates who are unable to read or write.

Developmental Programs/Classes

1.
2.
3.

Substance Abuse Class
Domestic Violence Class
Anger Management Class
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4. Positive Parenting Class

5. Health Class

Vocational Education Programs

1. Computer Business Skills Class

2. Vocational Job Training Classes — Provides basic skills training for a variety of occupations.

3. Job Development Skills Classes — Guides inmates through abilities testing, application
preparation, resume writing, etc.

Religious & Inspirational Programs

1. The Orange County Sheriff’s Correctional Programs Unit offers religious services in several
denominations. These services are offered in English, Spanish, and Vietnamese.

2. Individual pastoral counseling is also available upon request.

Law Library

1. For Law Library books assistance fill out an inmate message slip addressed to “Law Library.”

Great Escape Program

1. This program helps inmates who want to continue substance abuse treatment after they have
been released.

2. Great Escape helps arrange inpatient and outpatient treatment upon request.

1602 — Discipline

Inmate misconduct will be documented in the _ and sanctions will be imposed in
proportion to the severity of the rule violated. Inmates may utilize the formal appeal process to appeal any

disciplinary action against them.

1602.1 — General

a)

The discipline of inmates and/or the reporting of rule violations are the responsibility of every
employee, regardless of work assignment. This will be done to ensure the good order of the facility.
All personnel who deal with inmates will receive sufficient training to be thoroughly familiar with
the rules of inmate conduct, sanctions available and the rationale for the rules.

Discipline will be conducted in an impartial and consistent manner by facility Staff.

Each inmate will have access to posted rules.

Violation of law or jail rules will result in disciplinary action. Depending upon the conduct, violations
will be classified as either minor or major violations with corresponding degrees of punishment.
As punishment for jail rule violations, no inmate shall be deprived of implements necessary to
maintain personal hygiene, food, bedding, correspondence or access to counsel.

The decision to treat a violation as a minor or a major jail rule violation is determined by the severity

of the event and all extenuating or mitigating factors.

118 Rev. 03/25/2025



1602.2 - Minor Violations (a partial listing)

a) For a partial list of minor violations, refer to CCOM Section 1600.4 — Orange County Jail Rules -

Violations by Inmates.
1602.3 - Major Violations (a partial listing)

a) For a partial list of major violations, refer to CCOM Section 1600.4 — Orange County Jail Rules -

Violations by Inmates.
1602.4 - Violations of Law

a) Violations of Law/Initial Crime Reports
1. Whenever it is determined that an inmate's actions constitute a violation of law and the
circumstances warrant prosecution, the incident will be referred to the District Attorney for a
criminal complaint. In such instances, the incident will be reported on an "Initial Crime Report"
under a DR number. This may be in addition to discipline being administered by the jail staff.
b) Medical Release Authorization Form
1. In cases where an inmate is the victim of an assault and requests prosecution, a Medical
Release Authorization Form will be completed and submitted along with the Initial Crime
Report. The Medical Release Authorization Form is located on the intranet under Knowledge
Center/Forms-Document Center/Medical Release Authorization.

1602.5 - Discipline

a) Counseling an Inmate:

1. If, in a maximum security facility, a Deputy believes it is necessary to remove an inmate from
their cell; whether to address their behavior, or restore/maintain order, the Deputy will do one
or more of the following:

i. Conduct the counseling in view of a fixed facility video-recording camera.
ii. Conduct the counseling in view of a handheld video camera.
iii. Conduct the counseling with a Sergeant present.

2. Deputies are ultimately responsible for determining the safest location for conducting the

counseling.
b) Minor Violations

1. Minorviolations may be handled on an informal or formal basis at the discretion of the Deputy.
Deputies are encouraged to resolve minor incidents on an informal basis.

2. Deputies may:

i. Counsel the offender.
ii.  Assign up to four (4) hours extra duty with the approval of a Sergeant or Watch

Commander.
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3.

4.

iii. Deny the inmate certain privileges, such as telephone or TV for up to five (5) days for
each violation. (Under no circumstance should a loss of telephone privileges be used
to prevent an inmate from making legal calls to their attorney.)

iv. Deny the inmate commissary for up to five (5) consecutive calendar days (not five
commissary days).

Deputies may not:

i. Deny the inmate dayroom, visiting and/or outdoor recreation as a result of a minor jail

rule violation.
Documentation:

i. Minor Disciplinary Report - This report may be used whenever a Deputy observes a
minor violation of jail rules. The report is not intended to replace the Jail Incident
Report and should not be used to report major violations. Deputies will log onto the
_ and complete all portions of the report, including a brief
statement regarding the exact circumstances of the violation. The report shall be
submitted to a supervisor for approval and assignment of punishment. This will be
done prior to the inmate working any extra duty or losing any privilege.

ii. Multiple suspects will be entered separately using the_. The same date and
time may be used for the incident, but each inmate should have a separate entry,
under their booking number, describing the violation.

iii.  After approval, all copies of the report shall be retained in the respective module until
the punishment is completed. Upon completion of punishment, the Module Deputy
will send the original copy of the report to Inmate Records, where it will be filed in the

inmate’s jail file.

c) Major Violations

1.

Major violations of jail rules will result in a disciplinary hearing. The Deputy shall complete two
(2) copies of "Notice of Disciplinary Violation" using the ||| lij 2'ong with a Jail Incident
Report and submit them to a supervisor. The inmate will be handed the original copy of the
Notice of Disciplinary Violation. Deputies shall note on the notice whether the inmate waived
the twenty-four (24) hour delay.

Disciplinary hearings will take place no sooner than twenty-four (24) hours and no later than
seventy-two (72) hours after the inmate is served their Notice of Disciplinary Violation /
Hearing, unless their twenty-four (24) hours are waived by the inmate. The inmate(s) involved
in the violation, along with any witnesses, will be temporarily segregated until they have been
interviewed. The hearing will be conducted by a supervisor who was not involved or a witness
to the incident. The Deputy(s) and inmate (s) will be interviewed along with any witnesses they
wish to call. Interpreters will be provided as needed. The inmate shall have access to staff or

inmate assistance when the inmate is illiterate, or the issues are complex.
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3.

Punishment for major violations of jail rules may consist of one or any combination of the
following:

i.  Any of the punishments listed under minor violations

ii. Loss of privileges (commissary, visiting, recreation, program classes, etc.)

A. "Loss of Privileges" does not include group religious services. Exclusion from
group religious services may only be based on security concerns.
B. Inmates placed on “Loss of Privileges” will be offered two (2) hours of day
room per day.

iii. Loss of good time/ work time

iv. Removal from work status

V. Or the combination of any of the above
Under no circumstances will an inmate be denied food as a means of punishment.
Safety cells (medical restraint) will not be used as a form of punishment.
Final disposition of punishment will be made by the Disciplinary Officer and reviewed by the
Watch Commander.
Inmates shall be advised of the action taken by the Disciplinary Officer by means of an "Inmate's
Advisement of Punishment Report" which is prepared by the Disciplinary Officer. Distribution
of the form is as follows:

i. One (1) copy to Inmate Records

ii. Two (2) copies to Classification

iii. One (1) copy to the inmate

Discipline by Inmates

1.
2.

No inmate may inflict punishment upon another inmate.

"Kangaroo Court" (mock courts set up by inmates) and/or "sanitation committees" (inmates
set up to enforce sanitation rules) are illegal in any California jail.

Inmates involved in any of the above actions will be subject to immediate discipline and/or
prosecution.

No inmate may ever be given authority over or permitted to exert control over any other

inmate.

1602.6 - Appeal Procedure

a)

Minor Violation Appeal Procedure: Any inmate wishing to appeal a minor violation must submit a

written request within forty-eight (48) hours of notice of the violation to the appropriate Sergeant.

The Sergeant will review the appeal and advise the inmate in writing of their decision.

Major Violation Appeal Procedure: Appeals of punishment may be made in writing in the form of a

grievance, an Inmate Message Slip, or a letter to the facility and must be submitted within fourteen

(14) days after receiving notice of the discipline imposed. Appeals submitted after this period will

not be considered timely and will not be evaluated. The Division Commander will review the Watch
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Commander’s report and advise the inmate of the decision on an Inmate's Advisement of Appeal

form.

c) Inmate Disciplinary Appeal Reporting Process

1. Inmate disciplinary appeals shall be handled by the Watch Commander of the inmate’s current

housing location. The Watch Commander or their designee will complete a package containing:

Inmate Appeal Hearing Report — completed by the Watch Commander after the
inmate interview

Inmate’s Advisement of Appeal —completed by the Watch Commander to be reviewed
by the Facility Commander or their designee

Copy of the Jail Incident Report — from the inmate records file

Copy of the Sergeant’s Disciplinary Hearing Report — from the inmate records file
Dated Inmate Message Slip

2. The person whoissued the discipline shall not be the same as the one who conducts the Inmate

Appeal Hearing. The completed package will be returned to the Classification Sergeant for

further processing (inmate notification, admin file, inmate file).

1604 - Inmate Rights

Jail Operations Administration and Staff recognize that inmates have certain rights relative to the conditions

of their confinement that will be acknowledged as a matter of law and for the good order of the facility.

1604.1 - Inmate Rights

a) Prompt, legal and thorough booking and release procedures will be utilized to minimize time in

custody.

b) Clean and orderly surroundings.

c) Adequate toilet, bathing and laundry facilities.

d) Aninmate who menstruates or experiences uterine or vaginal bleeding shall, without needing to

request, have ready access to, and be allowed to use, materials necessary for personal hygiene

with regard to their menstrual cycle and reproductive system, including, but not limited to, sanitary

pads, panty liners and tampons, with no maximum allowance and at no cost to the inmate. An

inmate shall, upon request, continue to use materials necessary for birth control measures as

prescribed by a physician, nurse practitioner, certified nurse-midwife or physician assistant. For

more information, see California Penal Code Section 4023.5.

1. A designated hygiene supply station shall be established in each housing location that houses

individuals who menstruate or experience uterine or vaginal bleeding. This station will be

stocked with an adequate supply of sanitary pads, panty liners and tampons to ensure

continuous availability
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2. Correctional staff assigned to these housing locations shall be responsible for monitoring the
supply levels and restocking hygiene stations as needed. Supplies shall be replenished as
necessary to maintain adequate availability.

Adequate lighting, heating, and ventilation.

Compliance with federal, state/local fire and safety laws/regulations.

A minimum of twenty (20) minutes shall be allowed for the actual consumption of each meal. The

diet will be wholesome, properly prepared, and nutritionally adequate.

Clean and appropriate clothing.

1. Clothing and bedding with blood or infectious contaminants shall be exchanged for clean items
upon request as per Title 15, Section 1263 and C.P.C. 4023.5. Refer to CCOM Section
2408.1(b)(5) — Inmate Clothing, Bedding, Hygiene Articles and Linen Supplies. For handling of
contaminated items, refer to CCOM Section 2404.5 — Blood Borne Pathogens or Other
Infectious Materials.

Medically necessary health care services comparable in quality to those available in the general

citizen population.

Any inmate shall have the right to summon and receive the services of any physician, nurse

practitioner, certified nurse midwife or physician assistant of their choice in order to determine

whether they are pregnant. If the inmate is found to be pregnant, they areentitled to a

determination of the extent of the medical and surgical services needed and to the receipt of such

services from the physician, nurse practitioner, certified nurse midwife, or physician
assistant of their choice. Any expenses for the services of a physician, nurse practitioner, certified
nurse midwife or physician assistant whose services are not provided by Correctional Health

Services will be the responsibility of the inmate.

Access to indoor and outdoor recreational opportunities and equipment for a minimum of three

(3) hours per week (Minimum Jail Standards, Title 15, Section 1065).

1. Out of cell time may be temporarily suspended for disciplinary or security reasons.

Access to clergy, which allows inmates to adhere to their legitimate religious practices, subject only

to limitations necessary to maintain institutional order and security.

Visitation with family members and friends in a visiting area that is limited only by those facility

requirements necessary to maintain order and security. Private areas are available for official

visitation between inmates and attorneys, except where the restriction can be properly justified.

Official visits shall be granted during any reasonable hour.

Freedom from discrimination based on the inmate's race, religion, national origin, sex, age,

disability, or political belief.

A dignified conversational form of address. All inmates will be addressed by name rather than

booking number or derogatory forms of address.

Protection from personal abuse, corporal punishment, personal injury, disease, property damage

and harassment.
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Inmates will be classified to housing with due consideration for the safety of the public, staff and
other inmates. Inmates are allowed to present opinions, preferences and requests regarding their
classification and housing assignment.

Personal grooming choices regarding appearance. This choice is limited only by facility

requirements for:

1. Safety

2. Security

3. lIdentification

4. Hygiene

The expectation that unnecessary force, embarrassment or indignity to the inmate is avoided

during searches.

The availability of a written grievance procedure that includes at least one level of appeal.

Deputies and other Sheriff’'s Department employees will make every attempt to respond to

inquiries of inmates and/or direct them to the correct staff member who may have the answer that

is requested.

Inmates who are qualified voters as determined by the County Registrar of Voters may vote by

absentee ballot in local, state, and federal elections.

Uncensored communication and/or correspondence with persons on the outside, limited only as

necessary, or by law to maintain order and security or set by disciplinary restrictions.

Inmates shall not be denied access to the Courts and Counsel. Access shall consist of unlimited

incoming and outgoing mail and confidential consultation with attorneys (Minimum Jail Standards,

Title 15, Section 1068).

Inmates will have the right to request assistance in their legal matters. This will include persons

with legal training, the Public Defender's Office and law library facilities. Inmates seeking judicial or

administrative redress will not be subject to reprisals or penalties as a consequence.

1. Inmates may assist one another with legal matters. If documents belonging to one inmate are
found in the possession of another inmate, the Deputy making the discovery will make every
effort to determine if the inmate named on the document gave their permission for the other
inmate to possess the document. If permission was not given, the inmate who is not named on
the document will be in “Possession of Contraband” and a Jail Incident Report will be written.

2. Inmates may request books from the County Law Library by submitting a written request to
the Law Librarian. All books previously checked out must be returned prior to obtaining
additional books.

Inmates may request assistance from other inmates (jailhouse lawyers). These communications

must be for specific legal purposes.

Pregnancy testing is voluntary and is administered by medical personnel upon intake or within 72

hours of arrival at the Jail, and upon request at any time during incarceration.
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bb) All inmates shall be furnished by the county with information and education regarding the

cc)

availability of family planning services.

Family planning services shall be offered to each inmate at least 60 days prior to a scheduled
release date. Upon request, any inmate shall be furnished by the county with the services of a
licensed physician or they shall be furnished by the county or by any other agency which contracts
with the county with services necessary to meet their family planning needs at the time

of their release.

1604.2 - Inmate Rights

a)

Specific procedures to fulfill requirements described in the Inmate Rights Section of this chapter
are detailed in other sections and chapters in this manual:

Inmate Services and Programs

Sanitation and Maintenance

Food Service

Medical and Health Services

Safety and Emergency Procedures

Communications, Mail and Visiting

N o bk wn e

Classification of Inmates

1604.3 - Rights of Arrested, Detained, or Imprisoned Foreign Nationals

Foreign nationals are those individuals who are not citizens of the United States, whether in the country

legally or not.

a)

b)

Article 36 of the Vienna Convention on Consular Relations sets forth certain rights of foreign
nationals from member countries when arrested, detained, or imprisoned by law enforcement
officials in this country. This article requires that the following procedure be followed whenever a
law enforcement agency arrests, detains, or imprisons a foreign national.

1. Atthe request of the foreign national, the agency must, without delay, inform the appropriate
consular officials in California that the foreign national has been arrested, detained, or
imprisoned.

2. Theagency must, without delay, advise the foreign national of the right to have the appropriate
consular officials in California notified.

3. The foreign national must be given the opportunity to communicate, correspond with and be
visited by consular officials representing the foreign national's country in California.

4. A sign is posted outside the Receiving sally port advising the arresting officers of their
responsibility for Foreign National Consular notification.

Notification of Consular Officials
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1. Ifaninmate is identified as a “foreign national requesting consular notifications,” the arresting
agency will be notified. The arresting agency will make the appropriate notification to the
consular officials representing the foreign national's country.

c) Consular Officials, Rights of Visitation

1. If an inmate is identified as a foreign national, they will be given the opportunity to

communicate, correspond with and be visited by consular officials representing the inmate's

country.

N

Visits by consular officials will be conducted in the Attorney-Bonds visiting area. The visitor
shall fill out an Official Agency Visitation form. The Watch Commander must be notified prior
to the visit and will designate the location of the visit.
d) Deaths of Foreign Nationals in California
1. When a foreign national dies in custody in California, Article 37 of the Vienna Convention
requires that the appropriate consular official be notified. Such notification assists consular
officials in advising next of kin and other appropriate parties on a timely basis.
e) Current information regarding the appropriate consular office to notify in case of the arrest,
detention, imprisonment, or death of a foreign national may be obtained from the “Consular

Notification and Access” manual located in the Watch Commander’s office. A copy of this manual

will also be kept in the Receiving Guard Station and will be made available to arresting agencies for

1604.4 - Inmate Voting Procedure

The Orange County Sheriff’s Department Custody Command shall allow inmates to correspond with the
Orange County Registrar of Voters to register to vote, in their county of residence, and submit an
application for a vote by mail ballot. Inmates who would like to participate in local, state and federal
elections can contact the Registrar of Voters for information and materials.

Registrar of Voters

P.0. Box 11298

Santa Ana, CA 92711-1298

1604.4.1 - Inmate Voting Eligibility Requirements

a) Anyinmate may vote in local, state, and federal elections if they are:
1. Acitizen of the United States, a resident of California, and a resident of Orange County.
2. Residents of counties outside the County of Orange will have paperwork directed to the

Registrar in that county by the Orange County Registrar of Voters.

w

At least 18 years old on election day.
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4. NOT awaiting transfer to a state or federal prison following a felony conviction.
5. NOT currently found mentally incompetent to vote by a court. (Confirmed and Handled
through the ROV)

1604.4.2 - Inmate Voting

a)

Any inmate may register and vote if they are:

1. Inan Orange County Jail and serving a misdemeanor or felony jail sentence.

2. InanOrange County Jail serving jail time as a condition of probation for misdemeanor or felony
charges.

Awaiting trial.

On parole.

On probation.

On mandatory supervision.

On post-release community supervision.

On federal supervised release.

L e N oUW

A person with a juvenile wardship adjudication.

1604.4.3 - Inmate Voting Requests

a)

All inmate requests for voting information shall be forwarded to the facility Inmate Voting Program
Coordinator who will be the main point of contact for voter information. Each facility will have an
Inmate Voting Program Coordinator designated by the Inmate Services Division.

Each Inmate Voting Program Coordinator will be responsible for providing Voter Registration forms
upon request. Inmates will mail Voter Registration forms directly to the Orange County Registrar
of Voters.

An inmate shall not be denied information on how to vote or a California Voter Registration form.
The Registrar of Voters for each respective county shall be the ultimate authority in determining
one’s eligibility to vote.

When completing a California Voter Registration form, inmates will use their last known residential
address or nearest cross-street if they do not have a current address. The Orange County Sheriff’s
Facility address can be used if other options are unavailable.

The California Voter Registration form must be filled out in its entirety and it may be completed in
pencil. The inmate’s booking number should also be written on the mailing envelope and NOT on
the California Voter Registration form.

Educational voting pamphlets will be available to inmates by requesting them from the Inmate
Voting Program Coordinator. Educational information will also be posted in the housing unit

dayrooms.

127 Rev. 03/25/2025



1604.4.4 - Out of County Voting requests

a)

If an inmate is a resident of another county or state, their Voter Registration Form will be directed

to the appropriate county or state by the Orange County Registrar of Voters.

1604.4.5 - Indigent Voter

a)

b)

c)

Should an indigent inmate wish to correspond with the Orange County Registrar of Voters, postage
will be provided for by the Inmate Welfare Fund.

Although ballots include prepaid postage, an inmate may choose to communicate with the
Registrar of Voters for additional reasons, such as change of address, name change, requesting
voter roll information, requesting public records, changing party affiliation or applying for
candidacy.

Refer to CCOM Section 1900.5 — Free Postage for further information.

1604.4.6 - Program Coordinator and Staff Responsibilities

a)

b)

Information regarding who is eligible to vote, and the specifics of the voting process, is available
through the Inmate Voting Program Coordinator.

The Inmate Services Division’s Programs Administrative Manager will designate one employee on
a yearly basis to coordinate with the Orange County Registrar of Voters to verify the Sheriff’s
Department upholds its legal obligation to allow those persons who are in custody an opportunity
to participate in each election cycle.

The Inmate Services Division’s Programs Administrative Manager will verify the Voting Guide for
Inmate Voters Pamphlet is updated when changes are needed (e.g. final registration dates and

election dates).

1604.4.7 - Provisional Ballot

a)

If inmates are not registered, and within 15 days before an election, they are still able to register
and vote using the Conditional Voter Registration process. A Conditional Voter Registration allows
a voter to register after the registration deadline and vote a provisional ballot.

An inmate who desires to utilize the provisional ballot process will complete an Inmate Message
Slip and direct it to the facility Inmate Voting Program Coordinator.

The facility Inmate Voting Program Coordinator will notify the Registrar of Voters staff when they
are made aware of an inmate wishing to utilize the provisional ballot process.

The Inmate Voting Program Coordinator at each facility will have envelopes, provided by the
Registrar of Voters, that can be completed and signed by the inmate. The Inmate Voting Program
Coordinator will log the names and addresses of the inmate(s) who wish to use this process.
Registrar of Voters staff will pick up the signed envelopes using its ballot collection teams. If there

are also ballots to pick up, they can be picked up at the same time.
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The Orange County Registrar of Voters Office will complete a voting packet for the inmate and will
notify the facility Voting Program Coordinator when it is ready.

Inmate Services Division will coordinate delivery with the Registrar of Voters of the provisional
ballot packet, which will include a postage paid ballot envelop.

The Inmate Voting Program Coordinator at each facility will deliver the ballots to each inmate.
Inmates should be provided with a private place to fill out their ballot. The housing unit Deputy will
determine the appropriate private area for the inmate(s) to complete their ballot. This will be based
on the layout of the housing unit and the inmate’s security level. Appropriate areas for an inmate
to fill out a ballot in private may include inside their cell, interview room, multi-purpose room,
classroom or recreation yard.

The inmate will complete their ballot in pencil, sign their ballot and write their booking number on
the envelope. The inmate will place the ballot in the provided envelope, seal the envelope and
hand it to their Housing Deputy. The inmate or Deputy may place the completed ballot in the Yellow
Voting box in the facility or may submit their ballot to an Inmate Voting Program Coordinator. The
Yellow Voting boxes and completed ballots will be picked up by the Orange County Registrar of
Voters Office before the end of the Election Day.

1604.5 - Inmate Services

a)

b)

c)

Medical/Dental/Psychiatric Care

1. Prior to being booked into the custody of the Sheriff, each person will be screened by a
member of the Correctional Health Services (CHS) staff. If after booking, an inmate wishes to
request routine, non-emergency, medical attention they must submit an Inmate Health
Message slip to the healthcare staff. Slips are available from the Module or Prowler Deputies.
Completed forms are to be deposited in the collection box in each module where they will be
collected twice daily.

2. Medical, mental, or dental health care professionals, depending upon the nature of the
inmate’s complaint, will conduct sick call daily in each module. Inmates found to hoarding
medication or possessing another inmate’s medication will be subject to disciplinary action.

3. HIV testing is available through CHS. Inmates may submit an Inmate Health Message Slip for
testing.

Recreation Programs

1. Tabletop games, books and newspapers are provided to inmates in their dayrooms. Each
inmate will also be offered an opportunity to have a minimum of three (3) hours of outdoor
recreation each week. Volleyballs, yoga mats, handballs and basketball equipment are available
in the outdoor recreation yards. Outdoor recreation availability is dependent upon weather
conditions, court appearance schedules, etc.

2. Televisions are provided in the dayrooms.

Religious Programs and Bible Study
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1. Church services are conducted on a regular schedule.

2. The Module Deputies will announce exact times and locations for these programs in advance.

Individual Family Service Programs

1. The Inmate Programs staff maintain an extensive reference log of social service programs and
groups available for use for inmate referral. Inmates desiring social service assistance can
submit an Inmate Message Slip to the Correctional Programs Technician who will furnish the
inmate the name, address and/or phone number of the appropriate person or agency to
contact.

2. Substance abuse programs / groups are also available. Alcoholics Anonymous and Substance
Abuse classes are available through the Correctional Services Education Team. Some one-on-
one counseling through the County of Orange Health Care Agency is also available. Any
information on any type of substance abuse counseling is available through Correctional
Programs. Inmates interested in any of these programs will inquire by use of an Inmate
Message Slip addressed to the Correctional Programs Technician.

3. The Community Transition Program is designed for inmates who have been released from
custody. The individual may contact job developers through Rancho Santiago College and
Correctional Program Technicians for a variety of services. These services are free and include
interest and abilities testing, enrollment in additional education, job training, and actual job
placement.

4. Pre-release counseling is also available. Matters such as transportation upon release, housing,
and employment referrals may be addressed to the pre-release counselor.

Education Programs

1. Any sentenced or pre-trial inmate who is in-custody longer than 29 days will have the
opportunity to enroll in the California State General Education Diploma (GED) program.
Inmates interested in enrolling in the GED program will address an Inmate Message Slip to the
Correctional Programs Coordinator.

Jail Clothing and Hygiene

1. Under garments and socks are exchanged twice each week. Bed sheets, towels, and outer
garments including sweatshirts are exchanged once each week. Blankets will be exchanged
every three months, or as needed. Inmates are required to shower regularly to prevent an
offensive and unhealthful condition of body hygiene. Personal grooming items are provided to
inmates who do not have money.

Commissary

1. Inmates may purchase candy, writing materials, postage, and personal hygiene items two (2)
times each week. Order forms are distributed two (2) times each week. Inmates without any
funds can order a “welfare pack” of free grooming items.

Library Services
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1. A list of legal books available from the jail law library is available for review in each housing
location. Requests for legal books must be submitted on an Inmate Message Slip. If a certain
book is not available from the jail law library, the request will be taken to the Law Library.
Inmates may request or possess a maximum of five (5) books. Books may be retained for a

twenty-four (24) hour period unless properly renewed.

1604.6 - Pregnant Inmate Rights

a)

Pregnant inmates shall be advised in writing by CHS of the rights afforded to them, which include

but are not limited to the following:

1. Childbirth and infant care education.

2. Health information related to diet and nutrition.

3. Prenatal and postpartum health care.

4. Opportunity to request a review of their eligibility for termination of the pregnancy.

5. For information on the OCSD policies governing the use of leg restraints, waist restraints,
handcuffs and other restraints placed on pregnant inmates. Refer to CCOM Section 1800.1(d)
- Pregnant Inmates.

6. Pregnant inmates areentitled to a determination of the extent of the medical and
surgical services needed and to the receipt of such services from the physician, nurse
practitioner, certified nurse midwife, or physician assistant of their choice. Any expenses for
the services of a physician, nurse practitioner, certified nurse midwife or physician assistant
whose services are not provided by Correctional Health Services will be the responsibility of
the inmate.

Upon confirmation of a pregnancy, CHS shall provide the inmate with an acknowledgement form

(Pregnant Inmate Information form) advising them of the rights afforded to them. The signed form

shall be placed in the inmate’s health record.

If an inmate refuses to sign the acknowledgement form, the staff member providing the form shall

write “refused” above the inmate signature line.

If a custody staff member is informed of a pregnancy or believes an inmate may be pregnant, the

staff member shall immediately refer the inmate to CHS for medical evaluation. CHS shall provide

the inmate with a “Pregnant Inmate Information” form. This form shall be provided even if the
pregnancy has not yet been confirmed.

Pregnant inmates shall be offered comprehensive and unbiased options counseling that includes

information about prenatal health care, adoption and abortion. This counseling shall be furnished

by a licensed health care provider or counselor who has been provided with training in reproductive
health care and shall be nondirective, unbiased, and noncoercive. Jail staff shall not urge, force or
otherwise influence a pregnant inmate’s decision. Nonmedical jail staff do not have the authority

or discretion to decide if a pregnant inmate is eligible for an abortion.
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f)  Pregnant inmates housed in multitier housing units shall be assigned lower bunk and lower tier
housing.

g) InCustody and Court Operations, inmates known to be pregnant shall not be tased, pepper sprayed
or exposed to other chemical weapons (Penal Code § 4023.8(h)). Correctional Health Services shall
evaluate inmates for pregnancy upon intake and follow-up as needed. Inmates medically confirmed
to be pregnant will be issued pink pants and are required to wear them while in custody. Deputies
may rely on the inmate’s clothing to determine whether an inmate is pregnant.

h) A pregnant inmate may elect to have a support person present during labor, childbirth, and during
postpartum recovery while hospitalized. The support person may be an approved visitor who is
designated to assist with prenatal care, labor, childbirth, lactation, and postpartum care.

1. For more information about a support person, refer to CCOM Section 1902.6 - Special Visits
for Inmates.

i) Apregnantinmate in labor and delivery shall be given the maximum level of privacy possible during
the labor and delivery process. If a Deputy is present, they shall be stationed outside the room
rather than in the room absent extraordinary circumstances. If a Deputy must be present in the
room, the Deputy shall stand in a place that grants as much privacy as possible during labor and
delivery. The Deputy shall be removed from the room if a professional who is currently responsible
for the medical care of a pregnant inmate during a medical emergency, labor, delivery, or recovery
after delivery determines that the removal of the Deputy is medically necessary.

j)  The rights provided by Penal Code sections 4023.6, 4023.8 and 4028 shall be posted in all holding

cells at the Intake Release Center as well as the dayroom areas in all housing facilities.
1604.7 — Lactating Inmates
1604.7.1 — Purpose

To establish a policy as required by Penal Code section 4002.5 to allow inmates who are lactating access to
a breast pump for the purpose of expression of milk to relieve discomfort, to maintain milk supply for their

infant or toddler, and/or to prevent infection.
1604.7.2 — Policy

County Health Care Agency (HCA), Correctional Health Services (CHS) has established a program, which
allows a lactating inmate the ability to express, store, dispose of, arrange transportation for, and provide
proper handling instruction for breast milk.

Information regarding the lactation program shall be posted in all locations in the jails where medical care
is provided for female inmates. The provisions of the lactation program shall be communicated to all staff

who interact with or oversee pregnant or lactating inmates.
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1604.7.3 — Procedure

A lactating inmate, who desires to maintain lactation to supply breast milk for their infant or toddler, will

be permitted to do so during their incarceration. Inmates who wish to discontinue lactation or has been

removed from the program by a CHS prescriber will be provided access to a breast pump for the purpose

of preventing discomfort and/or to prevent infection.

a) Screening for Lactating Inmates

1.

CHS will screen female arrestees upon entry to determine if they are postpartum and
breastfeeding.

Admittance to the program may be denied only if, in the professional medical opinion of a CHS
prescriber it will not be possible to provide milk that is safe for an infant’s consumption while
maintain the health of the mother.

Lactating inmates with positive urine drug screen results will be referred to the OB/GYN
prescriber to determine continuance in the program.

Manual breast pumps will be kept on person (KOP), made readily available, and may be used

when electric pumps are not available.

b) Correctional Health Services (CHS)

1.

CHS will provide the proper education and instruction to safely and effectively collect, store,
and/or dispose of the inmate’s breast milk.

CHS will provide instruction on the procedure for the inmate to arrange the pick-up of their
breast milk.

CHS will ensure the required documentation and forms are completed by both the inmate and
the designated caregiver.

CHS will provide the necessary equipment for the inmate to collect their breast milk.

CHS will properly store the expressed milk in a designated freezer as soon as it is collected from
the lactating inmate.

CHS will be responsible for coordinating the exchange of breast milk with a designated
caregiver.

The exchange of breast milk will take place at the IRC or Theo Lacy Visiting area depending on

the housing of the lactating inmate.

c) Sheriff’'s Personnel

1.

If a custody staff member is informed of an inmate’s desire to maintain lactation or to stop
lactation, the staff member will refer the inmate to CHS for medical evaluation or advise the
inmate to fill out an “Inmate Health Message Slip” to notify CHS of their request. For more
information about referring an inmate to CHS, refer to CCOM Section 2100.5 - Areas of

Responsibility/Goals - Sheriff‘s Department.
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Policy 1700 — Security and Control

SECURITY AND
CONTROL

1701 - Facility Responsibilities and Mandatory Checks

Jail Operations facility equipment and procedures will be inspected daily to ensure the integrity of facility

security. Corrective action will be taken promptly to repair faulty equipment or update procedures.

1701.1 - Employee Responsibilities

a)

b)

Every employee of the facility will be observant and aware of equipment and procedures in their
assigned area(s).
At the beginning of every shift, employees will conduct an inventory of all equipment assigned to
and/or necessary to carry out duties in their work location. All equipment will be accounted for and
checked to ensure it is functioning properly.
1. The inventory and equipment check will be documented on the Guard Station Log.
2. Any missing or malfunctioning equipment will be reported to the area supervisor and
documented on the Guard Station Log.
3. Equipment with batteries such as handheld cameras, Taser’s and radios will be checked for
battery charge. The handheld camera will be checked for available memory.
Employees will notify their supervisor regarding defective or missing security and non-security
equipment.
Employees will notify their supervisor of any issues that would affect the carrying out of their
assigned duties.
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1701.3

Routine repairs of facility equipment will be requested following procedures outlined in CCOM
Section 2406 — Facility Maintenance and Repairs. The work request shall be logged in the Guard
Station Activity Log.

Employees will be instructed in their job descriptions about facility security, so that each employee
has the opportunity to be thoroughly familiar with and have the ability to adhere to security policies
and procedures.

Employees will use security equipment correctly to ensure longer service.
- Supervisor Responsibilities

Each supervisor will visit and inspect their area(s) of responsibility during their assigned shift to
ensure integrity of security devices and facility structures. During the visit and inspection of their
area(s) of responsibility, supervisors will ensure all doors, gates, and sally ports are closed, locked,
or properly secured, which will be documented on Custody Operations Supervisor’s Log.
Supervisors will perform a physical/visual inspection of designated areas, including Chapels, Inmate
Visiting, and Programs Buildings, at least once per shift, at/or before 2000 hours. Inspections of the
areas will be documented in the Custody Operations Supervisor’s Log before the end of each shift.
Supervisors will verify all inventory and equipment checks are completed in their area(s) of
responsibility and document this information noted on the Custody Operations Supervisor’s Log.
Supervisors will be attentive to reports of equipment failure. They will make inquiries of their
subordinates regarding the condition of security equipment.

The shift supervisor will make emergency repair calls. All emergency repair calls will be
documented on the Custody Operations Supervisor’s Log.

Supervisors will be thoroughly familiar with the job procedures of their subordinates and require
that those procedures are performed correctly and in a timely manner.

Supervisors will document outdated or ineffective procedures. Detailed recommendations for

correcting the procedures will be submitted by the supervisors to the Watch Commander.
- Monthly Formal Inspections

The Sergeants will conduct formal inspections of the facility during their assigned shifts.

The Sergeant will identify noted deficiencies and ensure work requests are submitted on needed

repairs.

1. The noted deficiencies and work request numbers/date requested will be documented and
submitted to the Watch Commander by the end of the first week of the following month.

Repairs that involve safety issues will be immediately addressed.

The Watch Commander will conduct formal inspections of the facility during their assigned shifts.

The Watch Commander will submit an Internal Memo to the Division Commander by the end of

the second week of the following month.
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1. The memo will identify deficiencies from their inspections and the inspections of their
Sergeants.
State what corrective action the Watch Commander and the supervisor performed.

3. Explain when a follow up inspection was conducted and what action the Watch
Commander performed.

4. Include an update describing any long-standing, unresolved equipment or procedural
problems.

f)  Responsibility for specific areas of the facilities can be assigned to specific supervisory staff at the
discretion of the Division Commander.

1701.4 - Red Team Audit
1701.4.1 - Purpose

a) Red Team will perform a system-wide auditing of current processes, procedures, training and
physical security of all custody operations to assist jail staff in identifying vulnerabilities to improve
its effectiveness.

1701.4.2 - Red Team Composition

a) The Red Team will consist of the following from each jail facility:
1. One Deputy
2. One Sergeant
3. One CSA
b) The Red Team will be supervised by the Central Jails Division Special Projects Lieutenant.
1. Inthe absence of the Central Jails Division Special Projects Lieutenant, the Central Jails Division

Captain will supervise the detail.
1701.4.3 - Responsibilities

a) The audit will identify vulnerabilities within jail facilities that include the following:
1. Staffing levels per shift
2. Security procedures
3. Physical/structural security of the facility
4. Facility supervision
5. Inmate movement
6. Any additional areas identified as potential safety or security vulnerabilities

b) Red Team members will walk the facility to familiarize themselves with the layout and identify any
vulnerabilities.

c) Red Team members will observe facility operations, including inmate movement within, and
between, facilities.

d) Red Team members shall ask line staff for the following:
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e)

f)

1. Needed equipment and how it will improve security.

2. Feedback on procedural issues that could be exploited and suggestions for improvement.

Red Team members will advise staff that their identity shall remain anonymous and only their

suggestions will be included in the team’s documentation.

Red Team members will conduct a monthly audit, operating on a rotating basis, ensuring each

facility will be audited once per quarter.

1. With the approval of the Assistant Sheriff of Custody Operations, this audit may move to once
a quarter, which will equate to an annual inspection for each facility.

Red Team Lieutenant/Captain

1. The Red Team Lieutenant/Captain will review any findings related to a specific facility with the
facility Division Commander.

2. The Red Team Lieutenant/Captain and the Central Jails Division Captain will meet with the

Assistant Sheriff of Custody Operations, each facility’s Command Staff and JCATT on a monthly
basis to discuss the findings and develop a plan to solve any identified issues.

3. The Red Team Lieutenant/Captain and each facility’s special project team will coordinate with
Sheriff’s Research and Development to facilitate any structural changes.

4. Any proposed policy changes will be submitted to SAFE/JCATT for implementation.

Any training issues will be coordinated with JCATT.

1701.4.4 — Documentation

a)

1701.5

a)

b)

c)

The Red Team will document any procedural issues that can be exploited and provide suggestions
to remedy the issue.

Any operation or policy discrepancies will be documented for the purpose of developing
consistency at all facilities.

Equipment and suggestions will be documented.

At the completion of the Red Team Audit, team members will compile and document their findings
and line staff suggestions on a Red Team Memo. The memo will be submitted to the team
Sergeants and Lieutenant for approval.

The Red Team Memo will be maintained in digital format on each of the facility’s administrative
share drive under the file folder name “Red Team Audit” and saved by the audit date. The Red
Team memo will be retained indefinitely in digital format until it is added to the Department’s

Records Retention Schedule.
- Facility Perimeter Checks

The Watch Commander or designee shall assign a staff member to inspect the facility perimeter,

once between the hours of [
Facility Perimeter checks shall be documented in the_

Perimeter checks are conducted to look for damage, signs of tampering or any other condition that

may be considered a breach of security. This shall include:
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1701.6 - Plumbing Tunnel Check

a)

b)

c)

d)

A Plumbing Tunnel Check is required behind all housing areas,_

The purpose of the check is to locate signs of escape, unsafe facility conditions and inmate
observation.
A Plumbing Tunnel Check shall be conducted by sworn staff only.

Plumbing Tunnel Checks shall be documented in the individual housing Guard Station Logs.

1701.7 - Stairwell Check

a)

The Watch Commander or designee shall assign a staff member to inspect the facility’s stairwells,

once between the hours of I T the

needs of the facility, the Division Commander can approve individual housing area’s staff members

to inspect their housing location’s connecting stairwells.

b) Facility Stairwell Checks shall be documented in the_

c)

Stairwells Checks for stairwells connecting or adjacent to housing units, shall be documented in the

individual Guard Station Logs.

1701.8 — Sally Port Integrity

a)

A Sally Port is defined as a secure entry or exit way that consists of a series of at least two or more

doors or gates.

b) The electric Sally Port doors are controlled by the Deputy/CSA/SSO who will open the door by

c)

remote control from the guard station.
Sally Port doors are to be opened one door or gate at a time._ are to remain closed

at all times when not in use to ensure facility security.

d) Sally Port doors should never be opened simultaneously_ creating a breach of security

unless under the following conditions:
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1701.9 — Security Doors

Security doors consist of any door, gate or Sally Port.
Security doors shall never be left open, including the use of any item to prop open a door when

Deputies are not present.

Security doors should never be_ creating a breach of security unless under the
following conditions:

1701.10 — Naloxone Stations

a)

Naloxone stations will be placed in areas throughout all jail facilities to increase their availability.
These locations will be selected by each Facility Commander, or their designee.

Each station will consist of a red metal box labeled “Narcan”. These stations will be mounted to the
walls and supplied with ten (10) Naloxone doses.

Shift Sergeants will be responsible for checking the Naloxone stations within their areas of
supervision during their daily compliance and area check(s). If the Naloxone supply needs to be
replenished, the Shift Sergeant will notify their facility Administration Deputies via email to
resupply the station.

The Administration Deputies will be responsible for weekly checks of all Naloxone stations at their
assigned facilities. These checks are to ensure each Naloxone station supply is in good working
order and not past their expiration date.

1. The Administration Deputies will restock Naloxone supplies through the department’s

Quartermaster.

For additional information on Naloxone, refer to OCSD Policy Manual (Lexipol) Section 490 — Naloxone

Policy.

1702 - Security ldentification

1702.1 - Employee Identification

a)

To maintain the internal security of the facility, all employee entrances will control access to and
from the facility. Each security entrance (Main Control, Main Gate, and Receiving Guard) will
coordinate, integrate and monitor all external and internal security, communications and safety

systems of the facility to ensure order, security and safety for staff, visitors and inmates.
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1.

All non-uniformed staff, professional staff, and outside agency staff will display an authorized
identification badge at all times. This identification will be presented to the security entrance
(Main Control, Main Gate, and Receiving Guard) staff member prior to entering or exiting the
facility.

DISPLAY OF ID CARD —The ID card will be prominently displayed on the person above the waist,

with the picture and name clearly visible, and at all times while inside a jail facility.

1703 - Main Control Guard Station

Main Control will coordinate, integrate and monitor all external and internal security, communications and

safety systems in the facility in order to ensure order, security and safety for staff, visitors and inmates.

1703.1 - Main Control Access

a) Access to the Main Control Guard Station will be strictly controlled by Main Control staff members.

1.

The Guard Station door will remain closed and locked except when being used to enter or exit.

b) When approved personnel or visitors request to enter Main Control, the assigned staff members

will open the door from inside.

c) Only the assigned staff members on duty, or designated others, will be permitted in the Guard

Station, including the following:

1.
2.
3.

6.

The Operations Sergeant, Watch Commander or Division Commander.
Relief Deputies/SSOs/CSAs.
Staff assigned by the Operations Sergeant or Watch Commander to assist Main Control staff
members.
i.  ACSAandaninmate worker may be in the Guard Station only long enough to perform
clean-up work.
Maintenance/repair personnel may be in the Guard Station while performing work.
Visitors approved by the Division Commander, Watch Commander or a Sergeant may be in the
station while being escorted by other staff.
i.  Visitors may not operate any controls or instruments while in the Guard Station.
ii.  Visitors will be kept under constant observation by the escort staff while in the Guard
Station.
Throughout the shift, the Operations Sergeant will verify the status of assigned staff in Main

Control.

1703.2 - 24-Hour Jail Operations Log

a) The Main Control staff member will be responsible for maintaining the facility’s 24-Hour Jail

Operations Log. This log will briefly note in chronological order all of the day’s noteworthy events,

referencing report numbers, staff and inmates involved, and time/location of occurrence.
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2 o

D

This log will include an entry that lists each shift’'s Watch Commander, Sergeants, and Main Control
Staff.

Each log will include activities that occur between_

Contents of the log will be consistent among jail facilities.

1. Jail Incident Numbers, also referred to as “Event IDs,” will consist of the year, month, day, and

event numbe: [

2. Crime report case numbers (DR Number) will be included with the Jail Incident Number.

3. Involved staff and inmate names with booking numbers will be included. A brief synopsis of the
incident will also be included in the "Narrative" column of the log.

4. An entry will be made on the log to document the beginning of each shift.

The Watch Commander will review the log prior to the end of their shift and at the end of the day.

The Watch Commander will document their review in the 24-Hour Jail Operations Log. This will

indicate knowledge and approval of the log's contents prior to the review.

1704 - Key Control

The control and accountability of all keys is critical to maintaining facility security. All keys necessary to the

operation of the facility shall be maintained in and issued from the appropriate facility location.

1704.1 - Key Lockers — Inventory

o

)

Storage lockers for keys not checked out will be secured in the appropriate facility location.

Doors to the key lockers will remain closed and locked when keys are not being inventoried, issued
or returned.

The key to the lockers will remain in the Guard Station.

1. The assigned staff members will maintain control of assigned keys at all times while on duty.
Each key locker will have numbered pegs in the locker upon which correspondingly numbered key
sets will be hung when not in use.

Each facility will keep inventory of all key sets assigned to that facility.

1. The inventory will be dated and signed by the Division Commander’s designee.

2. Any changes to the inventory will be made by the Division Commander’s designee.

Jail keys may not be kept or duplicated by anyone without the Division Commander’s approval.
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1706 - BO0MHz Radios

1706.1 - Issuance of Handheld Radios

a) Handheld radios assigned to specific locations throughout each facility will be accounted for on the
appropriate inventory sheet once per shift.

b) Staff personnel will check out radios prior to going on duty and will return them when going off
duty.
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1708 — RFID System

All safety and security checks and tracking of inmate out-of-cell time within Custody Operations Command
shall be conducted using the-RFID-

Purpose:

To ensure consistent and reliable safety and security checks are conducted, staff will utilize the-
RFID- to document and monitor these checks effectively. This will ensure accurate, time-stamped
records are created to maintain high standards of safety and accountability.

a) Safety checks are a direct visual observation (i.e., direct personal view of the inmate/area without
the aid of audio/video equipment), performed at random and varied intervals of each inmate
located in an area of responsibility. The purpose of conducting inmate safety checks is to ensure
there are no inmates displaying any obvious signs of distress requiring assistance, maintaining the
safety and welfare of each inmate and ensuring the security of our facilities. Refer to OCSD Policy
Manual (Lexipol) Section 902 — Safety Checks.

b) Security checks are defined as checks of the facility and surrounding areas. Examples of this include

visiting areas, plumbing tunnel checks, evacuation routes, perimeter checks, etc.
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Staff will utilize the -RFID- to document and monitor inmate movement “out-of-cell” to
ensure accurate, time-stamped records are created per inmate and to be in compliance with federal, and

state and local standards

a) “Out-of-cell” time includes dayroom, outdoor recreation, visiting, medical and programming.

1708.1 — Procedures

a) Use of ||l o N

Any individual using the -RFID device to perform tasks shall be the same person logged

into the device to ensure log accuracy. Staff may log into the device_

1. Beginning and End of Shift

At the beginning of each shift, each housing location is required to swap the battery in
the- RFID device with one on the charger (if available and equipped). The
purpose of this is to ensure longevity of battery life and to ensure the devices will be
fully charged for the entirety of shift.

All staff will be issued an _ to the

- RFID -Employees will immediately report lost/stolen identification
cards to their supervisor.

User log-in changes may occur mid shift by _
_while on the main screen and by acknowledging the intent to change
users via tapping the appropriate text prompt.

iv. Staff shall log off the device before the end of their shift.

2. Safety and Security Checks

Staff will use the- RFID- to conduct and document safety and security
checks in accordance with OCSD Policy Manual (Lexipol) Section 902 — Safety Checks.
- RFID will be used as the primary logging system for all safety and security
checks. Its use is mandatory to ensure consistent and accurate documentation. o

The walk timer on the -device and _ will serve as the primary
timer for tracking and verifying the duration of time between safety and security
checks.

Each safety and security check begins when there is direct observation of inmates. If a
check starts more than 45 minutes after the previous check’s start time, it will be
considered late and flagged in the- RFID system.

Within housing locations and IRC Psych Obs, RFID tags associated with safety check
timers are color coded green or red. Generally, each housing location will have two
green tags linked to the start of a safety check and two red tags associated with the

end of a safety check. Follow the below procedures on their use:
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3.

A.

To initiate a safety check, staff will select and scan one green tag at their
housing location. This will document the start of their safety check and reset
the safety check walk “timer.” At the end of the safety check, staff will select
and scan one red tag at their housing location to document their walk end
time. Only one green tag should be scanned at the beginning of the safety
check, and only one red tag should be scanned at the end of the safety check.

1. The- RFID- is designed so that any Deputy and device, even
those devices from outside the assigned location, may initiate and end a
safety check.

2. Two or more Deputies may complete a safety check together by one
Deputy scanning one green tag to initiate the safety check, and a second
Deputy scanning one red tag to end the safety check.

At the conclusion of a safety check, after staff has scanned an area observation

red tag to end the check, staff shall make an entry in the text box reflecting

the status and observations of the area they just checked. This entry should
accurately document any relevant observations, incidents, or conditions noted

during the safety check to maintain accountability and documentation.

vi.  Areas with single RFID tags will require staff to scan the tag once. This will document

the start of the safety check for that area and resets the safety check walk “timer.” The

below areas have one assigned RFID tag:

A.

B.
C.
D

Male ID (IRC) - One green tag

Female ID (IRC) - One green tag

Uncuff (IRC) - One green tag

LPS Unit (IRC Module L Sector 18 and IRC Module K Sector 13) - An additional

red tag is mounted on the sector wall. The timer is set to 15-minute intervals,

and checks will be alternated between CHS and Sworn Staff.

1. CHS will be provided a - RFID device for each of the two LPS
locations. CHS staff will use the device to scan the red tag for their
required safety checks of the LPS unit.

vii.  The - RFID - shall be utilized to complete security checks including
perimeter, plumbing tunnels, evacuation routes, catwalks, recreation areas, etc. Red

RFID tags are located in areas that require security checks and shall be scanned during

the check to document the check.

Inmate Movement
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The movement module shall be utilized for transferring inmates to designated “Out of
Cell” locations, such as Dayroom, Programs, Visiting, Medical, and Outdoor Recreation

and back to their assigned housing locations. It should only be used when necessary.

ii. For an in-depth guide on inmate movement, please refer to_
I o (s subiect

iii. Error Handling and System Discrepancies

A. In case of RFID scanning issues or data mismatches, immediately pause the

movement and consult a supervisor or the_
I (o' <so.ion.

B. If a mistake is made during the movement process, Staff shall use the RFID
device to return the inmate to their assigned housing location and initiate a
new movement to the correct intended location. A note shall be made in the
log detailing the mistake and the corrective action taken. This ensures
accountability and accuracy in inmate tracking.

b) Shift Sergeant / Operations Sergeant Responsibilities:

1. The Shift Housing Sergeant or Operations Sergeant will audit the _

-module for their area of supervision via the - RFID _

-before the end of each shift.

Sergeants will log in to the- RFID_

I

ii. Login credentials are via the_

iii. - After logging in to the ||| GG scrzeants will navigate to the ||| N
_drop down box, supervisors will select their

appropriate facility for security checks or safety checks. These functions will be used

to monitor staff compliance throughout their shift.
A. Upon review, if any security check has not been completed, the Sergeant will
direct staff to complete the security check before end of shift.

iv. Sergeants will conduct a_ for their respective areas of
responsibility before the end of each shift. This report will be used to look for late
checks and other discrepancies.

2. These- audits will verify the completion of all required checks, and any discrepancies or
incomplete entries will be addressed promptly.
3. After completing the audit, the Shift Sergeant / Operations Sergeant will document the results

i the I

4. Shift Sergeants shall conduct- audits in the Movements and Recreation modules on

_for their area of supervision to ensure the Orange County Sheriff’s
Department is offering the required out-of-cell time per inmate in accordance with Federal,

State, and local standards and agreements. Audits performed will also include reviewing out-
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c)

d)

e)

of-cell time for accurate logging and data and will take steps to address any deficiencies. For

an in-depth guide on audits/review procedures, refer to _
_on this topic.

Watch Commander Responsibilities:

1. The Watch Commander will review the_ for
accuracy as part of their shift review.

2. Anyirregularities or concerns shall be addressed and documented per department policies.

Reporting Non-Relevant Tags or Technical Issues:

1. Staff encountering tags that are not relevant to current checks or experiencing technical issues
with the-RFID device must report these issues immediately to their supervisor.

y
- visi I
ii. Click on the “Report a- RFID Problem” icon.

iii. Fill out the report form with all required details. Be as specific as possible when

describing the issue to ensure timely and accurate support.
iv. Click “Submit” once the form is complete.

Guard Station Log Maintenance:

1. The- RFID system shall be the primary and only method for logging safety and security
checks, and internal out of cell movement to dayroom and outdoor recreation, unless directed
by the facility Watch Commander because of extraordinary circumstances.

2. Staff will record pertinent notes, including completed checks, any issues with the-

devices, and other relevant observations to ensure continuity and accountability across shifts.

1710 - Inspections, Searches and Contraband

1710.1 - Purpose of Search

a)

Random, unscheduled searches of inmates and the facility will be conducted periodically in order

to:

1. Prevent the introduction of weapons or other contraband into the facility.

2. Detect the presence of weapons, escape devices or other contraband within the facility.

3. Check malicious waste or destruction of facility property.

4. Prevent hoarding of jail supplies, commissary, or any other property, and maintain sanitary
conditions in the facility.

5. Inspect areas susceptible to use for escape routes and hiding contraband, including, but not

limited to vents, grates, roof and plumbing tunnel access areas.
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1710.2 - Search Process

a)

The Guard Station Deputy/SSO/CSA will observe the search and maintain control of doors in the

area during the search.

1. Additional Search Locations may include:

Kitchen: A Sergeant will supervise periodic, unannounced searches of the kitchen. The
search will be conducted with a minimum of interruption to food service staff. The
Senior Head Cook will be informed of the discoveries in the kitchen that were noted in
the search.

Clothing Room/Property Storage Rooms: Periodic, unannounced searches of the
Clothing and Property Storage Rooms will be supervised by a Sergeant. Unsealed or
untagged property/clothing will be brought to the Clothing Room CSA's attention for
proper storage and inventory. The search will be conducted with a minimum of
disruption to the unit’s functions. Searches of the women's clothing area will be
conducted by female Deputies; Searches of the men's clothing area will be conducted
by male Deputies, unless directed otherwise by the Watch Commander.

Any area inside security, including but not limited to storage rooms/closets, bathroom
areas, classrooms, chapel and laundry.

Particular attention should be made to worker-assigned areas, or any areas inside

custody where an inmate has regular access to.

The Housing Deputy/SSO/CSA will direct inmates out of the search area and into a secure area.

1. Inmates will be dressed in full jail issue unless directed otherwise by the Deputy conducting

the search.

Deputies will search each cell and bunk, separating the blanket and sheets and examining the

mattress.

1. Bedding materials will be left on the bunk at the conclusion of the search.

2. Excess jail issue property will be collected and returned to its point of issue (e.g. laundry,

library, or warehouse).

3. Allareasinside the cell will be searched. Dark areas should be illuminated by use of a flashlight.

4. Deputies will use extra caution to not rub their fingers and hands over areas that cannot be

seen. Sharp, hidden objects may cause severe injuries.

Deputies will not destroy jail or personal property during the search. Searches are not to be viewed

as punishment.

1. Handcrafted items deemed to be contraband will be disposed of in the appropriate security

trash.

2. Non-criminal contraband will be disposed of in the appropriate security trash.

3. Excess jail issue property will be collected and returned to its point of issue.
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4. Excess personal property items will be handled in accordance with CCOM Section 1600.2(m) -
Property.
e) A Sergeant shall be present during any searches involving a Pro Per inmate’s cell. Refer to CCOM
Section 7101 - Propria Persona (Pro Per).
f)  The physical facility and equipment will be examined for damage or malfunction during the search.
1. The Sergeant and area staff member will make note of needed repairs and submit a
maintenance request.
2. Unsanitary conditions and marking on the facility surfaces will be brought to the Housing
Deputies/SSOs/CSAs attention for further action.

g) Allinmates will be searched prior to returning to their cells.
1710.3- Type of Searches

a) Planned Searches

A planned search is a calculated search which involves specific steps, timing and resources used to

locate drugs, weapons or contraband which may be concealed.

1. Sergeants will plan periodic searches of areas under their supervision.

2. Female Deputies will be the primary searchers when searching female housing areas, and male
Deputies will be the primary searchers when searching male housing areas. This can be
modified by an on-duty Sergeant or the Watch Commander.

Each search will be planned so that it causes minimum disruption to the facility's operation.

4. Searches will be coordinated between the Watch Commander and the appropriate Sergeant.
A sufficient number of Deputies will be assigned to the search activity, assuring a quick and
thorough search.

i. Deputies may be assigned to the search group from any area or work assignment.
ii. When necessary and practical, Deputies may be reassigned to a search group from
another facility.

6. A pre-search briefing may be conducted by the area Sergeant to explain the search plan. The
briefing should include:

i.  The exact area to be searched.
ii. Beginning time of the search.
iii.  Assignments for each Deputy.
iv.  Video documentation plan.

v.  Specific items of contraband being sought.

vi.  The type of search to be applied to the inmates.
vii.  The proper handling of inmate personal property.
viii.  The proper handling of evidence/contraband.

ix.  The location of inmates during the search.

X.  The expected ending time of the search.
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7.

A Sergeant will be present during the entire search.
i.  The Sergeant will direct the search activities.
i.  The Sergeant will observe the end of the search and facilitate the return of inmates to
their cells/barracks.
iii. The Sergeant will listen to inmate complaints and take appropriate steps to resolve

them.

b) Spontaneous Searches

A spontaneous search is unscheduled, sudden and done without planning.

1.

2.

Deputies are encouraged to conduct small-scale spontaneous searches at their discretion, at
random, or in response to a criminal act or jail rule violation.

Deputies shall notify their immediate supervisor when practical.

c) FAST Searches (Facility Assigned Search Team)

A FAST Search is the process of picking a random area (tank, series of cells, or any area inside

security) to search. For more information on search areas, refer to CCOM Section 1710.2(a)(1) —

Additional Search Locations.

1.

Each facility will be responsible for creating and maintaining a rotating search schedule that
will be approved by the Division Commander to ensure all areas inside security are searched
regularly.

The schedule will be posted in the Watch Commander’s office. The Watch Commander will be
responsible for making the proper notifications and adhering to the schedule.

The Watch Commander can deviate from the schedule based on the needs of the facility.

If a FAST Search cannot be completed as scheduled or is deviated from, the Watch Commander
shall document the reason in the Custody Operations Supervisor’s Log.

A Sergeant will be present during the entire FAST Search.

At the conclusion of the FAST Search, the Sergeant will designate a staff member to document
the FAST search on the 24-Hour Jail Operations Log and a Search Report.

The Deputy/CSA/SSO assigned to the housing area of where the search occurred will document
the FAST Search on the Guard Station Log.

1710.4 - Body Searches of Inmates

a) General

1.

Staff will maintain the health and safety of inmates and staff, and the security of our facilities
by searching inmates to restrict the introduction, possession, and distribution of contraband
substances and objects.

Staff will conduct searches in a professional and dignified manner. Staff will not make
degrading or insulting remarks.

Staff will not use searches to punish, harass, or embarrass any inmate.

Deputies and SSO’s will conduct body searches of inmates.
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5. When a Deputy or SSO is not available due to exigent circumstances, a supervisor may

authorize a CSA to conduct a visual search of an inmate or group of inmates.

A visual search does not include a visual body cavity search which shall be conducted
by Deputies. Refer to CCOM Section 1710.4.3 — Strip and Visual Body Cavity Searches.

b) Gender Restrictions
1. Refer to CCOM Section 2900.1 — General/Definitions for definitions of the following: Gender,

Gender Expression, Gender Identity, Gender Non-Conforming, Intersex and Transgender.

2. Staff conducting a body search will be the same gender as the inmate being searched unless

as noted in CCOM Section 1710.4(b)(5). “Body search” means a pat down/grasping hand

search or an Extended Correctional Search. Refer to CCOM Section 1710.4.3 — Strip and Visual

Body Cavity Searches. At no time will any search be conducted solely for the purpose of

determining an inmate’s genital status.

3. All body searches of inmates shall be conducted in a manner that complies with current law.

California Penal Code Section 4021 states in part: “It shall be unlawful for any officer,
station officer, jailer, or custodial personnel to search the person of any prisoner of the
opposite sex, or to enter into the room or cell occupied by any prisoner of the opposite
sex, except in the company of an employee of the same sex as the prisoner. Except
as provided herein, the provisions of this subdivision shall not be applied to
discriminate against any employee by prohibiting appointment or work assignment on
the basis of the sex of the employee.”

According to the Attorney General, “the word ‘sex’ is consistently defined throughout
the codes to mean ‘gender’ and ‘gender’ is consistently defined to mean ‘sex” and

m

includes ‘gender identity’ and ‘gender expression.”” (Cal. Attorney General Opinion,

No. 17-302.)

4. If there is prior knowledge that an inmate is gender non-conforming or has a gender identity

which differs from their genital status, staff will do the following when determining the

appropriate staff to conduct the body search:

Staff will take into account the gender identity offered by the inmate. If the inmate
declines to state their gender identity, staff will take into account the gender
expression of the inmate.

Staff will ask the inmate their preference regarding the gender of staff who will
conduct the search. This preference will be documented on the Search Preference
Form.

Staff will conduct body searches utilizing staff of the same gender as the inmate’s
gender identity or gender expression, while also considering the preference of the

inmate indicated above.
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iv. It is not a cross gender body search if an inmate is searched by staff who is of the same
gender as the inmate’s gender identity, even if the inmate’s genital status differs from
their gender identity.

Notwithstanding any of the above sections, cross-gender body searches may be conducted:
i In exigent circumstances.

ii. At the direction of the Watch Commander.

Staff conducting a cross gender body search must document the search in an information, jail
incident, or crime report as appropriate. The report will include the circumstances which

necessitated the cross gender body search and the name of the authorizing supervisor.

1710.4.1 - Pat Down/Grasping Hand Search

a) Definition

1.

A pat down search is a search of an inmate’s clothing and body. It generally does not require
the inmate to remove clothing other than shoes and socks. Jackets, sweaters, sweatshirts, and
other extra clothing may be removed as long as one layer of clothing remains covering the
inmate’s undergarments.

The search is conducted using the “grasping hand” technique as taught in the OCSD Academy.
The Deputy conducts an initial pat/frisk to locate any sharp objects which may be a hazard. The
Deputy then uses his or her hand to grasp, pull, and twist the clothing, using the sense of touch
to locate contraband concealed within or underneath the clothing.

b) Use and Restrictions of the Pat Down Search

1.

The pat down search is the least intrusive search. It may be used to search any arrestee or
inmate in our custody. Pat down searches may be conducted on a routine or random basis
without a threshold level of suspicion.

Staff conducting a pat down search will be the same gender as the inmate in accordance with
CCOM Section 1710.4(b) — Gender Restrictions.

1710.4.2 - Extended Correctional Search

a) Definition

1.

An Extended Correctional Search requires inmates to remove all garments except their
undergarments. Undergarments are defined as boxer shorts, bra, and panties.
The Extended Correctional Search allows staff to more thoroughly examine the outer garments

and to visually inspect the undergarments.

b) Use and Restrictions of the Extended Correctional Search

1.

An Extended Correctional Search will not be conducted on any arrestee in the intake process,
prior to housing. This includes, but is not limited to:
i. Off the street bookings.

ii. Cite and release bookings.
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iii. Quick release bookings.

iv.  Arrestees being released on their own recognizance.

V. Arrestees who have not had a reasonable time (at least three hours) to post bail.

An Extended Correctional Search may be used to search any inmate who is housed in our jail
system. Staff may use an Extended Correctional Search to search multiple inmates of the same
gender in a group. Extended Correctional Searches may be conducted on a routine or random
basis without a threshold level of suspicion.

i. An Extended Correctional Search shall be conducted on all inmate workers prior to
them leaving their housing location, after performing any work activity, and prior to
them returning to their housing location.

ii. If staff determines a Strip Search would be a better search option, the Strip Search can
be conducted in place of an Extended Correctional Search. Refer to CCOM Section
1710.4.3 — Strip and Visual Body Cavity Searches.

Staff conducting an Extended Correctional Search shall be of the same gender as the inmates

they are searching in accordance with CCOM Section 1710.4(b) — Gender Restrictions.

4. Staff will not ask or require the inmate to expose any area covered by the undergarments.

1710.4.3 - Strip and Visual Body Cavity Searches

a) Definition

1.

A strip search requires an inmate to remove or arrange some or all of their clothing to permit
a visual inspection of their breasts, buttocks, or genitalia.

A visual body cavity search is the visual inspection of the rectal cavity or the vaginal cavity.

A physical body cavity search means a physical intrusion into a body cavity for the purpose of
discovering or retrieving any object concealed in the body cavity.

The legal and procedural requirements for conducting either a strip search or a visual body
cavity search are the same. For simplicity, the term “strip search” will be used to refer to both
types of searches.

The strip search allows staff to locate contraband which is not readily discoverable through less
intrusive searches.

For purposes of this section, “housing” refers to all housing areas of the jails, as distinguished
from temporary holding areas.

For further details, see California Penal Code 4030- Strip and Body Cavity Searches; Bull v. City
and County of San Francisco, No. C 03-01840 CRB (N.D. Cal. Sep. 8, 2010); and Florence v. Bd.
of Chosen Freeholders of Burlington, 564 U.S. 1065, 132 S. Ct. 73, 180 L. Ed. 2d 938 (2011).

b) Use and Restrictions of Strip Searches

1.

No strip search will be conducted on an inmate until at least six hours have elapsed from the
time of booking, which is sufficient time for inmates to post bail or be released on their own

recognizance, and the inmate is going into housing. An exception is if there is reasonable
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suspicion to believe the inmate is concealing contraband. In those instances, Deputies are to
follow CCOM Section 1710.4.3(j) - Strip Searches Requiring Reasonable Suspicion.

|Il

Inmates with “no bail” warrants or probation/parole holds may be strip searched without
regard to the time elapsed from booking.

Strip searches will not be conducted on “Cite and Release” inmates unless there is reasonable
suspicion to believe they are concealing contraband. In those instances, Deputies are to follow
CCOM Section 1710.4.3(j) - Strip Searches Requiring Reasonable Suspicion.

Inmates may be strip searched under the following conditions:

All inmates going into housing upon completion of the booking process requirements noted
above.

i. Inmates returning from court, out of facility work assignment, hospital appointment,
contact visit, or any event that caused the inmate to be removed from the secure area
of the facility should be strip searched.

ii. Inmate workers returning to their housing locations after performing their assigned
duties.

In addition to those times when strip searches are authorized by this policy, an inmate may be
strip searched before it is determined they will be placed in housing, or at any other time
whenever there is reasonable suspicion to believe the inmate is concealing contraband or
weapons. In those instances, Deputies are to follow CCOM Section 1710.4(k) - Strip Searches
Requiring Reasonable Suspicion.

Strip searches will not be conducted for the purpose of determining an inmate’s gender.

If a strip search is requested by an outside agency picking up and/or transporting an in-custody
release:

i.  The search may be authorized by the on-duty Watch Commander or their designee.

ii.  The inmate will be released from the custody of the Sheriff's Department prior to the
search.

iii. As a courtesy, a private area/room may be provided for use by the transporting
agency.

iv. Deputies will not assist with the strip search.

c) Location for Strip Searches

1.
2.

Each facility will designate appropriate areas in which to conduct strip searches.
Individual privacy and sanitary conditions must be provided for each inmate during strip
searches. Retractable stalls or curtains are suitable to create barriers between
small/manageable groups of inmates.
The search area should be equipped with fixed video cameras that capture the movement of
staff members but do not show the inmates while the strip search is conducted.

i. If fixed cameras are not available or in use, a portable or handheld camera operated

by a Deputy may be used to record the search.
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A. The Deputy operating the handheld camera will be the same gender as the
inmate(s) being searched.
B. The camera operator will ensure the recording captures the movement of staff

members but does not show the inmates while the strip search is conducted.

d) Strip Search Procedure

1.

Inmates may be searched individually or in reasonably sized groups, with partitions between
the inmates and provided there is appropriate staffing and privacy for the inmates. No inmate
shall be permitted to observe the strip search of another inmate. Staff not participating in the
search will not be permitted to observe the search. Staff are considered to be participating in
the search if their official duties require them to be present at the time the search is conducted.
When inmates are searched in groups, all inmates will be of the same gender.
Persons conducting or otherwise present or within sight of the inmate during a strip search
must be sworn peace officers and the same gender as the inmate(s) being searched, except for
physicians or licensed medical personnel. This shall not preclude Deputies of the opposite
gender from coming to the immediate aid of Deputies conducting the search if the inmate
becomes disruptive. Refer to CCOM Section 1710.4.3(i) - Gender Non-Conforming Inmates.
Persons conducting the strip search will not touch the breasts, buttocks, or genitalia of the
inmate being searched.
If a supervisor is present, the supervisor should be the same gender as the inmate being
searched. If the supervisor is the opposite gender of the inmate being searched, the supervisor
will move to an area where they can hear the directives being given but are not in a position
to see the inmate’s breasts, buttocks or genitalia.
One Deputy will give clear directives to the inmate being searched. Vulgar or inappropriate
language will not be used during the search.
If contraband is discovered, the Deputy will direct the inmate to remove the item. The Deputy
should try to secure the inmate’s cooperation in the voluntary removal of the contraband. If
contraband is discovered presents an immediate safety and security concern and is accessible
without a physical body cavity search (such as a weapon between the buttocks), the Deputy
will take immediate action to handcuff the inmate and secure the contraband.

i. If the person is in the intake process, the Deputy will give the contraband to the

arresting/transporting officer or Deputy.
ii. If the person is an inmate in OCSD’s custody, the Deputy will process the object as
contraband or evidence as appropriate.

If the person refuses to remove the object, the requirements for a physical body cavity search
or hospital monitoring will apply. The inmate will be handcuffed and removed from other
inmates and monitored for their safety.

i.  Arrestees prior to booking will be returned to the arresting/transporting officer.
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ii. Inmates in our custody will be kept under continuous observation to prevent the
destruction, use, or disposal of contraband.

9. Contraband will not be removed from a body cavity without a search warrant unless exigent
circumstances exist which require the immediate removal of the contraband. If exigent
circumstances exist which require the immediate removal of the contraband, the removal will
be done under sanitary conditions and only by a physician, nurse practitioner, registered nurse,
licensed vocational nurse, or emergency medical technician Level |l licensed to practice in this
state. These circumstances must be documented in detail in an initial crime report or follow-
up report.

e) Housing Transfers from Other Facilities

1. All inmate transfers from other facilities may be subject to being strip searched prior to going

into housing at the new facility.
f)  Weekend Commitment Bookings

1. Allinmates reporting for weekend commitments may be subject to being strip searched each

time they enter custody facilities for each commitment period.
g) Civil Detainees

1. All Civil Detainees may be subject to being strip searched when they return from court, hospital

appointments, contact visits or any out of facility event.
h) Inmates Refusing Strip Searches

1. Reasonable force may be used on inmates who meet the requirements for a strip search.

2. Inmates known to be pregnant will not be forcibly strip searched.

3. Prior to using force, the shift supervisor will advise the Watch Commander and both will
respond to the search area.

4. The supervisor and Watch Commander should be the same gender as the inmate being
searched. If they are not the same gender as the inmate, they will remain in the immediate
area during the search, but not be in a position to see the inmate’s breasts, buttocks or
genitalia. This shall not preclude the supervisor and Watch Commander from coming to the
immediate aid of Deputies conducting the search if the person becomes combative.

5. The supervisor and/or Watch Commander should not assist in restraining/searching the
inmate, other than noted in section 4 above.

6. The search will be recorded with a handheld video camera.

i. While being video recorded, the supervisor will request the inmate to voluntarily
comply with the strip search.
ii. If the inmate refuses to cooperate, then the supervisor will explain force will be used
to conduct the search.
|
Absent exigent circumstances, in order to minimize potential injuries a forced strip search

should be conducted utilizing some type of padding on the floor. Each facility should designate
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an appropriate cell or area with sufficient padding (such as a safety cell) or utilize alternative

padding material such as an inmate mattress.

o. |

10. Once clothing has been removed, staff will not touch the breasts, buttocks, genitalia or body

cavities of the person being searched.

11. The search will be documented as a directed use of force and all participants will write the

appropriate reports for the incident with the same departmental report number.

12. Video from the incident will be retained per policy for review of the use of force incident.

i)  Gender Non-Conforming Inmates

1. |Ifthereis prior knowledge an inmate is gender non-conforming or has a gender identity which

differs from their genital status, Deputies should take the following steps to determine the

appropriate staff to conduct the strip search:

iv.

Deputies will take into account the gender identity offered by the inmate. If the
inmate declines to state their gender identity, Deputies will take into account the
gender expression of the inmate.

Deputies will ask the inmate their preference regarding the gender of Deputies who
will conduct the search. This preference will be documented on the Search Preference
Form.

Deputies will conduct strip searches utilizing Deputies of the same gender as the
inmate gender identity or gender expression, while also considering the preference
of the inmate indicated above.

Gender non-conforming inmates will only be searched individually and not in groups.

j)  Strip Searches requiring Reasonable Suspicion

1. Under certain circumstances, strip searches may be authorized only when reasonable suspicion

exists to conduct the search.

In addition, an inmate may be strip searched before it is determined he or she will be
placed in housing, or at any other time, when there is reasonable suspicion to believe

the inmate is concealing contraband or weapons.

2. Reasonable Suspicion Strip Search Procedure

Under this section, a Deputy may conduct a strip search only if the Deputy determines
there is reasonable suspicion to believe the person is concealing contraband, based
upon specific and articulable facts and circumstances, and a strip search will likely
result in the discovery of the contraband.

The Deputy seeking the strip search will document the facts and circumstances which
establish reasonable suspicion on a “Custody Operations Strip Search Authorization”

form and present the completed form to their Sergeant for review.
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Vi.

vii.

viii.

A. Reasonable suspicion must be based on factors observed by staff and may not
be based solely on the nature of the charges. These factors may include:

1. Observation of unusual or suspicious appearance or behavior.

2. Evasive or inconsistent responses to questions.

3. Discovery of contraband during a less intrusive search.

4. Alert from an electronic scanning device.

5. The inmate’s criminal history, particularly prior felony or misdemeanor
convictions for crimes involving violence, weapons, or possession of
controlled substances; and/or participation in criminal gangs.

6. The inmate’s custodial history, particularly any record of acts of violence
or possession of contraband.

7. Booking charges involving weapons, possession of controlled substances,
or violence.

8. Information received from the arresting officer or credible source.

The Sergeant will review the completed form. If the Sergeant determines reasonable
suspicion exists to believe the person is concealing contraband and a strip search will
likely result in the discovery of the contraband, the Sergeant will sign the form and
approve the strip search.

A. The Sergeant will notify the Watch Commander
A strip search will be conducted in accordance with all applicable policies and
procedures outlined in CCOM Section 1710.4.3 - Strip and Visual Body Cavity
Searches.
The Deputy will document the search on a “Custody Operations Strip Search Report”
and any applicable crime report, jail incident or other report.
The Custody Operations Strip Search Authorization and Custody Operations Strip
Search Report will be retained together in accordance with the Department’s records
retention policies. Copies will be placed in the inmate’s records jacket.

A. Copies will be made available, upon request, to the person searched or their

authorized representative

B. A statement of the search results including a list of any items recovered.
The authorization/report will be retained together in accordance with the
Department’s records retention policies. Copies will be placed in the inmate’s records
jacket.
A copy of the authorization/report will be made available, upon request, to the person

searched or their authorized representative.

1710.4.4 - Physical Body Cavity Search

a)

Definition
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1.

A physical body cavity search involves the physical intrusion into a body cavity for the purpose
of discovering any object concealed in a body cavity. A valid search warrant is required to

conduct a physical body cavity search.

b) Use and Restrictions of the Physical Body Cavity Search

1.

When an inmate is suspected of swallowing, or secreting contraband or weapons, the Deputy
shall notify a Sergeant. The Sergeant will inform the Watch Commander. The Watch
Commander will decide if the situation requires a search warrant for a physical body cavity
search or x-ray. In all cases, medical staff shall be notified so that appropriate medical
precautions will be implemented.
No person shall be subjected to a physical body cavity search except under the authority of a
search warrant issued by a magistrate specifically authorizing the physical body cavity search.
A physical body cavity search shall be conducted under sanitary conditions, and only by a
physician, nurse practitioner, registered nurse, licensed vocational nurse, or emergency
medical technician level Il licensed to practice in California.
All provisions of privacy outlined in the strip search section shall also apply to physical body
cavity searches. All persons present during a physical body cavity search shall be of the same
gender as the person being searched, except for physicians or licensed medical personnel who
may be of either gender.
The Deputy will document the search in a report. The report must contain the following
information:

i. The date, time, and location of the search.

ii. The name, identification number, and gender of all personnel present for the search.

ii.  The name, gender, and booking number (if applicable) of the person searched.

iv. The name of the supervisor who authorized the search.

v.  Astatement of the search results including a list of any items recovered.
A copy of the search warrant and the report will be placed in the inmate’s records file. A copy
of the warrant and the report will be made available, upon request, to the person searched or

their authorized representative.

1710.4.5 - Hospital Monitoring

a) Definition

1.

Monitoring at the hospital of an inmate who is suspected of ingesting or concealing contraband
in a body cavity is used when other methods are determined to be inappropriate or are likely

to be ineffective.

b) Use and Restrictions of Hospital Monitoring

1.

The Watch Commander will determine whether hospital monitoring is appropriate. If the

Watch Commander approves monitoring, a Deputy will escort the inmate to the hospital.
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The Deputy will advise the appropriate medical staff at the hospital what substance(s) the
inmate is suspected of ingesting or concealing.

A Deputy will remain with the inmate at all times.

The inmate will not have access to regular toilet facilities. The inmate will urinate and defecate
into a bedpan or other appropriate receptacle. The Deputy shall inspect the receptacle and any
stool for contraband.

The Deputy will report the status of the inmate to the Operations Sergeant at least once per
shift, or as soon as practical if contraband is discovered.

The Operations Sergeant will notify the Watch Commander, who will determine if subsequent
stool inspections are necessary.

1710.5 - Search of Inmate Property

a) Deputies will search each inmate’s property/commissary.

b) Inmates may only possess items that have been issued by jail staff, purchased through

Commissary, permitted at the time of booking, permitted to be received through the mail, or by

court order.

1.
2.
3.

All other items shall be considered contraband and will result in the item being discarded.
Disciplinary action may also be taken.

When conducting a search of an inmate’s property/commissary, the limitations on the items
that inmates may possess are set forth in CCOM Section 1600.2(m) - Property, except as
otherwise set forth herein.

1710.6 - Documentation and Disposition

a) Post Search Reports

1.

A verbal report detailing the search activities will be made to the Watch Commander by the
supervising Sergeant.

The Sergeant will sign and approve any Incident or Search Reports that were prepared.
Search results will be noted in the 24-Hour Jail Operations Log and if necessary, noted in the

Custody Operations Supervisor’s log.

b) Evidence of a crime will be brought to the Sergeant’s attention at its point of discovery.

1.

Deputies are to inspect the condition of item(s) found to determine if they were used to aid in
an escape, produce contraband or any other non-authorized use.

Deputies are to inspect the area where contraband was found to confirm if the item(s) was
used to alter or damage the facility or any other county property.

The discovering Deputy shall retain control of the collected item until it is booked into the
Sheriff’'s Property/Evidence locker.

All evidence shall be booked into the Sheriff's Property/Evidence locker by the end of shift.
The Sergeant may require photographs.
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6. The item(s) will be placed into Sheriff’s Property/Evidence utilizing the policies and procedures
outlined in the Orange County Sheriff’'s Department Patrol Operations Manual (POM) Section
19 - Evidence and Section 44 -Tagging and Booking Property.

7. If the item(s) is suspected to have been used in an escape or an attempted escape, refer to
OCSD Policy Manual (Lexipol) Section 912 — Escape.

1712 - Maintenance and Tool Control

For the safety of staff and inmates, maintenance personnel will maintain constant control and

accountability of all tools and equipment used in jail facilities.
1712.1 - Tool Storage and Control

a) Only workers assigned to the Orange County Sheriff-Coroner/Facility Operations (OCSC/FO) will
store tools and equipment in the Maintenance Shop or warehouse.

b) Toolboxes, cabinets and drawers will be closed and locked when not in use.

¢) The Maintenance Shop door(s) will be closed and locked when the shop is unoccupied.

d) At the end of each workday, all tools and equipment will be returned to the shop. To ensure all
tools are accounted for, maintenance personnel will complete a daily inventory of their tools. Tools
or equipment will never be stored in housing areas or areas accessible to inmates.

e) Inmates will be removed from areas where contractors or maintenance personnel are assigned to
work. Only in emergency situations will work be performed with inmates nearby and only while
being supervised by Deputies. This will only be allowed when there is no other practical solution.

f) Inmates will never be permitted to handle workers’ tools or equipment. Tools or equipment are
never to be left unattended while inside a secure area.

g) Deputies/SSOs/CSAs will remind the maintenance personnel of the need to account for all tools

and equipment.
1712.2 - Contractor Escort

As used in this section, contractor means any non-sworn person not assigned to Orange County Sheriff’s
Department (OCSD) Custody Operations, Court Operations, OCSD Facilities Operations, OCSD
Communication and Technology, or Correctional Health Services (CHS) who is performing a job function at
an OCSD custody facility. This section does not apply to Inmate Services Division (ISD) volunteers. ISD
volunteers are covered in CCOM Section 2000 — Inmate Services and Programs.
a) Security Clearance
1. All contractor employees providing services to all Orange County Jail facilities are required to
pass a security clearance.
2. It is the project manager’s responsibility to ensure that the primary contractors and their
employees, independent contractors, consultants, and all other individuals they assign to work

within the jails have successfully passed a security clearance check prior to their assignment.
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Contractors shall provide a completed security clearance form for all personnel and

subcontractors working within an OCSD jail facility.

OCSD staff will check to ensure all contractor personnel have proper identification and are on

the cleared list to perform work within an OCSD jail facility.

If an individual is found to be working without proper identification, they may be asked
to leave the work site.
Anyone found to be working without a security clearance will be escorted out of the

building.

Security clearances shall be valid for two years from the date of approval.

Each OCSD jail facility is responsible for conducting security clearances for Contractor
personnel working at their facility.

After two years, a new security clearance form will need to be submitted and approved
for all Contractor personnel to continue performing work within an OCSD jail facilities.
It will be the responsibility of the Contractor to provide OCSD with updated
information regarding any illegal activity, arrest, or conviction of any Contractor
employee. Failure to provide updated information may result in termination of the

contract.

Disqualifying Offenses

i
ii.
iii.
iv.
V.
Vi.
vii.

viii.

Xi.
Xii.
Xiii.
Xiv.

XV.

XVi.
XVil.

XViii.

Active Warrants.

Current Failure to Appears.

On Formal (Supervised) Probation/Parole.

Sex Crime Conviction and/ or registered under the Sex Offender Registration Act.
Assault on Peace Officer/Emergency Personnel conviction.

Sales of narcotic charge/conviction within the last 7 years.

PC 4573.5 convictions or possession of drugs in jail, within the last 10 years.

Violent felony within 10 years.

Non-Violent felony within 5 years (out of Jail or prison for 5 years).

Any misdemeanors within the last 3 vyears (OCSD/Jails discretion based on
circumstances and charge).

Escape, escape attempts, or aid and abet an escape from a correctional facility.
Pending criminal case (discretionary).

Relative with pending litigation at any Orange County Justice Center.

Weapons convictions.

Served any Federal or State time within the last 3 years. (County jail time within an
Orange County Jail facility will be the OCSD/jails discretion).

Extensive criminal history (subject to OCSD/jails discretion).

Omitting, misstatements, lying-or incomplete statements on application.

Gang Affiliation-any documented gang affiliation or membership within 10 years.
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xix.  Any other crime or event that may jeopardize the security of any Orange County Jail

facility.

b) Contractors will be escorted at all times. All staff used as escorts at a custody facility must be
approved by the Division Commander or their designee. It is the duty of the approving party to
consider the type of work being done, the location where the work is being done, the times when
the work is being done, and the appropriate security level of staff to provide the escort within the
facility.

c) Prior to tools being permitted inside a secure area, security staff will search toolboxes and
equipment containers.

d) Contractor Escort Procedures

1. Contractors will be escorted by security staff at all times while in facility security areas.

Contractors are prohibited from bringing cell phones or electronic recording devices

into jail facilities without prior authorization from the Division Commander.

2. The primary duty of staff assigned to escort a contractor is to maintain the safety and security

of the contractor and all other persons in the escort area.

3. The contractor escort must stay with the contractor at all times while inside security unless

relieved by another security staff member of equal or higher job classification. If the escort has

to leave the site, the workers will either stop the job or be escorted by another staff member.

4. The contractor escort must carry a department issued radio at all times during the escort.

Contractors or tools will not be left unattended at any time.

6. The duties of the contractor escort are as follows:

Meet contractor at facility point of entry.
Ensure contractor is not carrying weapons.

Ensure contractor does not take pictures while in security areas.

iv. Inventory contractor’s tools prior to entering security areas and complete entry
portion of tool inventory form.
v.  Conduct inspection of work areas before and after work is done to ensure no tools or
dangerous conditions are present.
Vi. Maintain security by ensuring doors remain locked in work area.
vii. Remove inmates from work areas if necessary.
Viii. Ensure inmates do not have access to contractor or tools if inmates are present.
ix.  Visually check the work area for supplies, trash, and tools when contractor has
completed work.
X. Secure area where work was done.
Xi. Escort contractor out of security upon completion of work.
Xii. Inventory contractor's tools and complete exit portion of tool inventory form.
Xiii. Forward tool inventory form to facility Administrative Sergeant or their designee
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e) Healthcare Contractors

1. Healthcare Contractors are identified under the following classifications: Projected CHS Staff,

Long Term Healthcare Contractors, Temporary Healthcare Contractors, and non-CHS County

Employee/Contracted County Healthcare Services.

Vi.

Shall submit a completed Security Clearance request to the Custody Operations
Command, at least 2 weeks prior to anticipated entry. Contractor must be approved
prior to entry.

Government ID will be exchanged for a CHS visitor escort badge in the Lobby or Visiting
Guard Station (facility specific).

Will not be issued keys or door entry card (until permanent county employment is
finalized).

CHS staff escort is sufficient (no security staff escort required).

Security staff will assume the escort when CHS staff escort ceases.

Security clearance will expire upon successful completion of PSD background check.

May be renewed as needed.

1712.3 - Lost Tool Procedure

a) Workers or jail staff shall immediately report the loss of any tool. A verbal report will be made to

the Sergeant in charge of the area in which the tool was lost.

b) The area in which the tool was lost will be secured pending an area search.

c) Deputies will conduct a thorough search of the entire area. Inmates who are in the area, or who

were in the area when the tool was lost, will be searched.

d) Un-recovered losses will be documented in a Jail Incident Report. The Sergeant will assign a Deputy

to write the report.

e) When tools and/or equipment are found:

1. AlJail Incident Report will be written documenting the find.

2. If atool was previously reported missing, that report number will be referenced in a Follow-Up

Report documenting the recovery.

3. If applicable, the tool or equipment may be returned to its owner.

If the tool or item is suspected to have been used in an escape, attempted escape, and/or any

other crime or non-authorized use refer to OCSD Policy Manual (Lexipol) Section 912 - Escape
and CCOM Section 1710.6 - Documentation & Disposition.

1712.4 - Scheduled Job-Walk Tours for Proposed Work Projects

a) General
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b)

c)

1714 -

a)

b)

c)

1. General job walk tours are MANDATORY one-time tours of a facility or area where proposed
construction work is planned to occur. Tour attendance is required for all contractors
interested in submitting a cost proposal (bid) for a public works project.

i.  Job walk tours are intended to allow contractors to see the scope of the planned
project as well as working conditions in the facility and to explain security concerns
related to proposed work.

ii. Job walk tours will be limited to the area affected by the planned project.

Facility Entrance Requirements

1. Alljob walk attendees must have an approved security clearance on file at the time of the tour.

2. All job walk attendees must have a valid U.S. Government photo identification or passport in
their possession.

i. Photo ID will be needed to exchange for a visitor badge during visit.

3. Tour attendees shall comply with all facility rules and directives given by Sheriff’s Department
personnel.

Security Clearance Procedure

1. Job Walk Security Clearances must be submitted prior to a tour in accordance with written
directions on the security clearance application.

2. All tour attendees are subject to a security search of their person and possessions.

3. Any or all of the above regulations and restrictions may be waived at the discretion of the

Orange County Sheriff’s Department as directed by the Division Commander or their designee.
Electronic Devices

This policy applies to any person, including all Department personnel, medical/mental health staff
(HCA), maintenance staff, support staff, volunteers, official visitors, and vendors, while inside the
secure area of a Jail Operations’ facility.

Penal Code section 4575(a) provides: “Any person in a local correctional facility who possesses a
wireless communication device, including but not limited to, a cellular telephone, pager, or wireless
Internet device, who is not authorized to possess that item is guilty of a misdemeanor, punishable
by a fine of not more than one thousand dollars ($1,000).” Although the range of devices prohibited
by this policy include, but are broader than, the wireless communication devices prohibited by
Section 4575(a), it is important to note that the violation of this Penal Code section is a
misdemeanor, punishable by a fine of not more than $1,000.

The use or possession of cellular telephones, cellular watches, and personal electronic devices
within the secured area of a jail facility or detention area is prohibited unless specifically authorized
as provided in Section 1714(d) and 1714(e). Department and other County agency personnel may
possess cellular telephones and personal electronic devices while carrying them to and from their
vehicles before/after their assigned shift as well as in any unsecured area of the jail facility (e.g.,

administrative building, locker room). All persons entering the secured area of a jail facility or
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d)

1715 -

detention area will be required to secure their cellular phone and/or electronic device in a location

outside security. Electronic devices include, but are not limited to:

1. Pagers

2. Digital Cameras

3. Personal Digital Assistants (PDA)
4. Televisions

5. Laptop computers

6. Compact disc players

7. Digital Video disc players

8. VHS players

9. Cassette players

10. iPod’s

11. MP3’s or other similar devices
12. Electronic digital book readers
13. Any other miscellaneous computing or video gaming devices

14. Any device that provides and/or requires a connection to the Internet

The Watch Commander or Captain may authorize persons to retain a cellular telephone or
particular electronic device in furtherance of an official duty or in an emergency situation due to a
significant and verified reason. Any authorization provided by the Watch Commander is strictly on
a one-time basis. Requests for any ongoing authorizations shall be made on an Electronic Device
Request Form, detailing the necessity for the device in question and provide specific time (date)
restraints. All such requests will be reviewed by the Watch Commander and forwarded to the
Division Commander for approval.

Persons receiving Division Commander “Approval” may carry that cellular telephone into the
secure area of the facility as necessary to complete their assighment (e.g., Facility Operations,
Communications).

Each facility will provide a storage location for personal valuables including electronic devices such
as those listed in 1714(c). The storage location will have individual locks so that personal valuables
and electronic devices may be secured by persons using the storage location.

Deputies/Officers utilizing body worn cameras shall turn off the recording device prior to entering
a secure area of any jail facility, unless the device is utilized to record an interview in accordance
with CCOM Section 1902.4 - Attorney, Bondsman and Official Visitors.

Video Documentation

Video recordings should attempt to document activities by providing a visual and audio record of incidents

and occurrences. The video will supplement staff reports, aid in prosecution, limit claims of false uses of

force and assist in continuing training related to officer safety issues.
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1715.1 - Handheld Camera

a)

Handheld cameras will be checked at the beginning of every shift by staff members assigned to

each work location.

1.
2.

The handheld camera will be checked for sufficient battery charge and available memory.
The handheld camera check, and any missing or malfunctioning equipment, will be reported

to the area supervisor and documented on the Guard Station Log.

A Deputy/SSO/CSA will activate a handheld video camera as soon as practical during any unusual

or noteworthy event.

Events that should be recorded include, but are not limited to:

L o N oUW

Major disturbances

Emergency Response Team (ERT) activations

Contacts with uncooperative inmates that are likely to result in a use of force
Restraint chair use

Involuntary medications

Use of Force interviews

Retrieval of contraband

Large scale, pre-planned searches

Escorts (i.e. Pro-Per inmates)

Prior to escorting an inmate, a Deputy should state the following information on camera:

o Uk wN e

Deputies/Sergeant’s present
Date

Time

Inmate name

Booking number

Reason for the escort

1715.2 - Fixed Camera System

a)

Orange County Jail Facilities are equipped with a video surveillance systems at strategic positions,

which record continuously.

1715.3 - Video Footage Requests

a)

b)

Any staff member may request footage by submitting a Video Request Form to the Division

Commander or designee.

A Jail Video Request Log shall be maintained by each Orange County Jail Facility. The Jail Video

Request Log shall include the following information:

1.
2.

Name of inmate(s) involved if applicable

Time, date and location
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3. DR/Jlif applicable
4. Date of request
5. Department member who requested the video
6. Date the recording was provided to the requesting jail staff member
¢) The jail facility shall maintain a digital copy of the provided video footage on the jail share drive.
Refer to OCSD Policy Manual (Lexipol) Section 424.7 - Retention of Recording.
d) Department video equipment will be used only for department related and approved purposes.
e) All video footage and/or images shall not be removed, copied or transmitted outside the

department without written approval from a Division Commander.

1717 - Electronic Scanning Devices

Electronic searches can play an important role in the interdiction of weapons and other potentially
dangerous contraband into correctional facilities. These searches are conducted to ensure the safety and
security of staff, visitors, inmates, and the facility. Correctional facility personnel shall follow the guidelines

established for these searches.

a) Electronic scanning devices are non-intrusive scanning systems, which utilize low intensity
magnetic fields. They are designed to detect small weapons or contraband metal objects concealed
in oral, anal or vaginal body cavities. These electronic scanning devices do not detect non-metallic
objects such as plastics, chemicals and organic substances and should not be used as a substitute
for inmate strip searches.

b) The magnetic fields produced by these electronic scanning devices pose no danger to people with

heart pacemakers or women who are pregnant.
1717.1 - Use of an Electronic Scanning Device

a) Use of an electronic scanning device should be used by staff members who have been trained in
their operation.

b) All newly booked inmate searches will be conducted using a minimum of a grasping hand search.
Additionally, newly booked, returning, or inmates leaving housing areas are also subject to a non-

intrusive sensor and scanning device search.
1717.2 - The Garret Walk-Through Metal Detector

a) Walk-through metal detector screening procedure:
1. Each walk-through metal detector is 80 inches tall and 30 inches wide and will register a false
alarm if an inmate, Deputy, or any other staff member touches the unit. The Deputy needs to
make sure inmates or other staff members do not touch or stand close to the sides of the unit,

as it will register a false reading.
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2. The Deputy should stand no closer than 5 feet in front of the unit and the inmates should stand
no closer than 3 feet behind the unit. If a Deputy is to stand adjacent to the unit, they should
stand no closer than 3 feet to the unit. These distances are approximate and need to be
adhered to so as not cause interference to the units.

3. The LED indicator lights are located on the top center of each unit and the control keypad is
located on the opposite side. These small green bars have a rating of 0 to 8. If the bars indicate
0 through 3 the unit has minimal interference, which is OK to send an inmate through. Anything
above 3 is considered maximum interference, which is NOT OK to send an inmate through, as
a false reading will be obtained.

4. The Deputy should look at the small green bars before allowing an inmate to walk through the
unit. If the minimal interference is not obtained after several minutes, the scanning Deputy
should make sure there are no objects or personnel close to the unit causing the interference.
If minimal interference is still not obtained the scanning Deputy should contact jail staff
responsible for recalibrating the unit.

5. NOTE: The metal detectors have been calibrated to register on a handcuff key.

1717.3- Alarm Activation

a)

If an inmate registers an alarm or the LED reaches the red zone bar, have the inmate walk through
the unit again. If an alarm registers, the Deputy should investigate further and consider a grasping
hand search or strip search. Refer to CCOM Section 1710.4.3(d) - Strip Search Procedures.
Inmates with waist restraints, leg restraints, and/or handcuffs should not be put through a walk-
through metal detector. Walk-through metal detectors are to find small pieces of metal throughout
the body.

The handheld metal detector should be used on all combative, waist restraints, leg restraints,

and/or handcuffed inmates to prevent damage and false reading to the walk-through metal

detectors. The handheld metal detectors can be located at:
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1717.4 - Jewelry or other metallic items

a) Metallic restraints must be removed prior to use of the chair sensor.

b) Inmates should be questioned by staff as to the presence of metallic objects in the inmate’s body.

This can include surgically or otherwise implanted metallic prosthetics or plates.

1717.5 - Documentation

a) Staff members initiating the scan of an inmate shall document all events, which detect concealed

items, by written annotations in the log and pass on all the information to Main Control. Main

Control will log all the appropriate information into the _ Supervisors

will check to ensure all incidents have been properly documented. The annotations on the log will

include the following information:

1.

2
3.
4

The time and date of the scan.
Name and booking number of the inmate scanned.
The results of the scan or comments.

The name and ID# of the user/staff member.

1717.6 - TEK 84 Body Scanner

a) Policy

1. The Tek 84 Body Scanner shall only be used by staff members who have been trained in its
operation.

2. Body scan searches may be conducted on all new bookings, court returns, hospital returns,
inmates returning from contact visits, inmates on a work crew, or any other inmate entering
or housed in an Orange County Jail facility equipped with body scanners.

3. Inmates who cannot be safely scanned or are physically incapable of passing through the
scanner will not be required to be scanned.

4. Inmates known or suspected to be pregnant will not be scanned.

CHS shall be consulted if there is any medically related question as to whether an inmate can
be scanned.

6. Body scan searches will not replace or prevent Deputies from conducting inmate body searches
as described in CCOM Section 1710.4 - Body Searches of Inmates.

7. All persons within sight of the visual display of the body scan and staff conducting the scan shall

be of the same gender as the inmate being scanned, except for licensed medical personnel.
Refer to CCOM Section 1710.4(b) - Gender Restrictions.

Body scan viewing monitors or generated images shall only be viewed by authorized personnel.
All staff and inmates waiting to be scanned will be kept outside the area outlined on the floor

while a scan is in progress.
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10. If the body scanning device is not functioning properly, the area Watch Commander will be

notified as soon as possible.

11. All inmate scans will be tracked, including the number of times each inmate is scanned. An

inmate shall not be scanned more than 250 times in one year.

b) Procedure

1. New bookings

vi.

All new bookings, such as arrestees, court-ordered bookings, weekenders, and pre-
bookers, shall be body scanned prior to the Receiving Deputy booking the arrestee into
custody. All exceptions require supervisor approval from a Sergeant or above.
Deputies will complete the body scan and search all arrestees as part of the uncuff
process. Deputies will have the discretion in which order to accomplish this based on
the safety and security of arrestees and Deputies. Deputies will have the discretion to
complete the intake search and uncuff process using one of the following methods:

A. The arrestee remains handcuffed while a body scan is performed. After the
completion of the body scan, the Deputy completes the intake search and
uncuff process.

B. The Deputy completes the intake search and uncuff process. The arrestee is
directed to stand on the body scanner platform with their arms to their side
and a scan is performed.

As the scan is completed, a staff member of the same gender as the arrestee will
monitor the display for any signs of contraband. Refer to CCOM 1710.4(b) — Body
Searches of Inmates — Gender Restrictions.

When the intake search and scan is completed, the arrestee will be placed in a holding
cell and continue with the booking process.

If contraband is detected and is easily removed from pockets or clothing, Deputies will
remove the items and hand them over to the arresting/transporting Deputy or officer
who will be responsible for retaining the contraband. The arrestee will be rescanned
to ensure no additional contraband is detected prior to being accepted into custody.
If contraband is detected in or near a body cavity, staff shall have the discretion to
reject the booking and the arresting agency shall have the responsibility of
removal/retrieval of contraband at an off-compound hospital. If staff decides to accept
the booking, the arrestee will be returned to medical triage. Medical personnel will be
notified of the findings to ensure an accurate medical evaluation. For procedures on
retrieval of suspected contraband on arrestees, refer to CCOM Section 1710.4.3(d) —

Strip Search Procedures.

2. Inter-Facility Transfers and Returns

All jail facilities shall utilize the TEK 84 Body Scanner to conduct daily random body

scans of inmates transferring into, or returning to, their facility. This includes, but is
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Vi.

Vii.

not limited to, court returns, off-compound medical appointments, and transfers
between facilities.

Inmates will be directed to remove their shoes, socks, and anything in their pockets.
Inmates will be directed to stand on the body scanner platform with their arms to their
side and hold their shoes and socks in their hands.

All staff and inmates waiting to be scanned will be kept outside the area outlined on
the floor while a scan is in progress.

A staff member of the same gender as the inmate will monitor the display for any signs
of contraband.

If contraband is detected and is easily removed from pockets or clothing, the
contraband will be removed and retained. The inmate will be rescanned to ensure no
additional contraband is detected.

If contraband is detected in or near a body cavity, medical personnel will be notified
of the findings. The inmate will be placed in a secure location and a strip search may
be conducted in accordance with CCOM Section 1710.4.3 — Strip and Visual Body
Cavity Search.

3. Refusal/Unable to be scanned

In the event that an inmate refuses to be scanned or does not complete the body scan process:

Vi.

vii.

The area Sergeant will be notified.
The inmate will be separated from inmates who have completed the body scan
process.
Any inmate who refuses or is unable to be scanned will be documented on the area
log.
Inmates who refuse or are unable to be scanned shall be strip searched prior to being
housed.
The Watch Commander may approve an inmate to bypass the body scan or strip search
procedure on a case-by-case basis.
Strip searches will be conducted in accordance with the requirements and procedures
in CCOM Section 1710.4.3 — Strip and Visual Body Cavity Searches.
The following options can be considered, depending on the facts of the situation:

A. Physical Body Cavity Search, refer to CCOM Section 1710.4.4 - Physical Body

Cavity Search
B. Hospital Monitoring, refer to CCOM Section 1710.4.5 - Hospital Monitoring

c) Image Storage

1. Images generated from the Tek 84 Body Scanners will be stored and retained, subject to the

department retention schedule, on the body scanner computer.

2. No scan images will be provided except through official requests submitted through the

Support Services Division.
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d) ADA Inmates

1.

3.

Inmates with a physical disability (ADA) are permitted to use assistive devices, such as crutches,
a cane or walker on the body scanner platform until the scanning process is complete.
Any questions regarding an inmate’s physical disability should be directed towards medical
staff. Each ADA inmate will undergo an individualized assessment. Therefore, the standard
operating procedure for scanning ADA inmates is as follows:

i. Limited Mobility

A. Inmates with limited mobility shall receive assistance to get on and off the
platform from a Deputy. Deputies shall use reasonable assistance when
assisting inmates to and from the platform. Deputies are prohibited from
assisting inmates to stand in the booth during the scanning process.

B. Assistive devices such as canes, crutches, and walkers may be used in the
booth if it does not interfere with the scanned images. Wheelchairs and other
large assistive devices cannot be used due to the limited space in the body
scanner machine.

ii. No Mobility

A. The area Sergeant shall be notified when an inmate cannot be body scanned.

B. If there is reasonable suspicion to believe an inmate may have narcotics,
weapons, or paraphernalia in their body cavity or the inmate is going into
housing, a strip search may be permitted. Refer to CCOM Section 1710.4.3 —
Strip and Visual Body Cavity Searches.

Refusal/Unable to be Scanned
i. In the event that an ADA inmate refuses to be scanned or does not complete the body
scan process, notify the area Sergeant.
ii. If any other issues arise (e.g., inmate falls), Deputies shall have the inmate examined
by medical staff, have the incident documented, and notify both the area Sergeant and
the ADA Team.

1718 - Personal Property

a) Personal Property

1.

Any person who enters the secured area of a custodial facility is subject to a search of their
personal property. These searches play an important role in the exclusion of weapons and
other potentially dangerous contraband into custodial facilities. These searches may be
conducted to ensure the safety and security of staff, visitors, inmates and the facility. The
following items SHALL NOT be allowed to enter the facility:

i.  Weapons, including but not limited to, firearms, ammunition, knives, batons or

flashlights (larger than 8 inches) are expressly prohibited in security areas of all
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facilities (ERT tools/weapons shall be secured appropriately and not carried on one’s
person).

ii. Metal eating utensils shall not be brought into any secure area of a custodial facility.

iii. Personal electrical appliances must be approved by the Division Commander before
being brought into the facility (e.g., coffee pots, heaters, fans, etc.).

iv. Cellular telephones, cellular watches, laptop computers, tablet devices, DVD Players,
electronic games devices, CD players, radios or personal digital assistants (PDAs) are
prohibited. Refer to CCOM Section 1714 — Electronic Devices for additional details.

v. Any personal property container which has wheels or extendable handles is prohibited.

vi. Personal cameras shall not be allowed inside a custody facility unless prior approval is
obtained from the Watch Commander.

2. Generally, one personal property container that does not exceed 10” x 14” x 12” OR 12 A" x
18 %" x 7 %", and does not have wheels or extendable handles, may be brought into security
areas (e.g. backpacks, briefcases, ice chests/food container, etc.).

3. Anindividual’s personal property container shall be removed from security at the end of their
shift.

4. A limited number of storage lockers for persons entering the secured area of the custodial
facilities will be provided.

5. Personal security dictates that personnel should refrain from bringing items which contain
personal identification information (e.g., wallets, purses, checkbooks, etc.) into security areas
to prevent loss or compromise of information. Should personnel choose to bring in any such
item, they shall be maintained on their person or in a reasonably secured location.

6. The Division Commander has final authority to determine what personal property is allowed
within the facility and has discretion to grant approval on a case-by-case basis.

b) Delivery of Inmate’s Personal Property Arranged by CHS

1. When CHS staff determines there is a medical need for an inmate to have possession of a
personal item (non-ADA related) and has made arrangements for the item to be delivered to a
facility, the following steps shall be followed:

i. CHS staff shall notify the Visiting/Lobby/Attorney Bonds Guard Station staff and be
present for the delivery.

ii. At no time will CHS staff accept the item and bring into the facility any item that has
not been searched and had a security assessment performed by a Deputy/SSO.

A. If the Deputy/SSO performing the security assessment determines the item is
a security risk, the Deputy/SSO shall deny acceptance of the delivery and notify
their immediate supervisor.

iii. If the item has been approved for clearance into the jail by a Deputy/SSO, the
Visiting/Lobby staff will notify the inmate’s housing location.

iv. CHS staff will deliver the approved item to the inmate’s housing location.
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v. CHS staff will document the need for the item(s) on a _

and include documentation that the item is the inmate’s personal property and not a
department issued item. CHS will provide the inmate’s housing location with two

copies of the completed form. One copy will be given to the inmate, along with the

.
-

vi. For procedures related to ADA devices, refer to CCOM Section 8000 — Inmates with
Disabilities.

1719 - Inmate Counts

1719.1 — Inmate Counts

a) All counts shall be conducted by Deputy Sheriffs only, no exceptions.

b) Scheduled counts are conducted to verify each inmate’s presence. Unscheduled or emergency
counts shall be conducted as needed. All inmates must be accounted for during each count without
exception.

c) All counts will meet the requirements for an inmate safety check as long the counts are conducted
in a way that satisfy OCSD Policy Manual (Lexipol) Section 902 — Inmate Safety Checks.

d) No inmate will be allowed to conduct any portion of the count or assist in the preparation or
documentation of the count in any manner.

e) Counts will be conducted at the prescribed times or as directed by the Watch Commander or their
designee. A facility wide notification will be made over the public address system or facility radio
to freeze all inmate movement and to begin the count. Absent exigent circumstances, all inmate

movement shall cease between housing locations and facilities during counts to prevent any

inmates from being counted more than once.

g) The count will cease if staff discovers any type of emergency during the count. The count will be
conducted after the emergency has been resolved.

h) Inmates with Disabilities: If an inmate’s physical, mental health, Intellectual or Developmental
disability limits their ability to follow count procedures (e.g., does not respond to the Deputy, does
not stand next to, or sit upright on their bunk, etc.) the Deputy will notify a Sergeant or above.
Accommodations will be made for inmates’ disabilities and inmates will not be disciplined if their

disability limits their ability to follow count procedures.
1719.2 — Types of Counts

a) Module Book Counts
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1. Module Book Count will meet the requirements for an inmate safety check as long as the
Module Book Count is conducted in a way that satisfies OCSD Policy Manual (Lexipol) Section
902 — Inmate Safety Checks.

2. Regardless of housing location or specific count procedures, the Deputy conducting the
Module Book Count shall ensure the following:

i. Confirm the correct identity of each inmate.
ii. Assess the inmate’s physical condition.
iii. Confirm the inmate is in the correct housing location and bunk assignment.

3. The Deputy conducting the count will compare each inmate to their module card photo.

4. During the Module Book Count, the Deputy shall state the inmate's last name and require the
inmate to answer with a descriptor(s) to confirm the identity of the inmate._
_ This does not apply to inmates housed in designated
Behavioral Health housing locations.

i. All Inmates housed in designated Behavioral Health Housing locations shall be awake
and have their face visible. The Deputy conducting the count will compare each inmate
to their module card photo to confirm the identity of each inmate.

ii. IfaBehavioral Health inmate is not waking up (heavily medicated, severe mental illness
etc.) or refuses to show their face but is breathing, the Deputy will finish the count
then notify a supervisor. A supervisor will respond and make a determination on the
best course of action. Accommodation will be made for the inmate’s mental health
disability and the inmate will not be disciplined if their disability limits their ability to
follow count procedures.

5. All inmates will return to their assigned housing locations in preparation for the count. If the
inmate is flagged out for court, work, hospital, or is off compound, the inmate will not have to
return to their housing location. The housing staff member will confirm the inmate is present
in their respective location.

i. Housing staff will make an announcement for all inmates to be awake and standing
by their assigned bunks for count. In a barracks/dormitory, inmates can be directed
to sit upright on their assigned bunks for count.

ii. With prior approval of the Division Commander, module book count procedures can
be modified in certain locations. (e.g., medical, Behavioral Health housing, booking
loop etc.).

6. A Deputy will take the module card book(s) into the housing area and conduct the count.

i.  The Guard Station/Module/Watch CSA, SSO or Deputy will remain in the Guard

Station/Module/Watch while the count is in progress to observe the Deputies
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7.

10.

conducting the count and to monitor the area to prevent unauthorized inmate

movement.

Housing staff shall reconcile the module cards against the electronic count sheet to ensure

accuracy. Each module card must have a corresponding name and each name must have a
corresponding module card. Staff shall also confirm the exact bunk of each inmate and ensure
it matches the electronic count sheet. Refer to CCOM Section 1719.5 - Electronic Headcount
Application.

The Guard Station/Module/Watch CSA, SSO, or Deputy will complete the roster by checking
the total at the bottom of the sheet and electronically signing his or her username to the
electronic count sheet.

A facility wide notification will be made over the public address system or facility radio when

the count is clear.

b) Statistical Body Count

1.

2.
3.
4

b

All policies under CCOM Section 1719.1 will be followed for the Statistical Body Count.

The Deputy conducting the count will count all inmates in an area.

Inmates in housing areas will be at their assigned bunks during this count.

The Deputy conducting the count will verify each person counted is human and not an
object(s) intended to appear to be a person.

The Deputy will do a head count of inmates in the housing area.

The CSA, Deputy or SSO will add this total to the number of "out" flags in the module card
books. This total should match the total on the electronic count sheet. Refer to CCOM Section
1719.5 - Electronic Headcount Application.

Once the count has been resolved, the Guard Station/Module/Watch CSA, Deputy or SSO
will electronically sign his or her username to the electronic count sheet.

A facility wide notification will be made over the public address system or facility radio when
the count is clear.

c) Emergency Counts

1.

The Watch Commander may call for an Emergency Count at any time. Staff shall complete an
Emergency Count:

i. Anytime there is reason to believe an inmate is missing.

ii. After a major disturbance has occurred to account for all inmates. Emergency Counts

shall always be a Module Book Count.

1719.3 — Frequency of Counts
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1719.4 - Discrepancies in the Count

a) If the accuracy of a count is in doubt, Deputies shall conduct another count and any
other verification necessary to ensure the accuracy of the count.

b) Any count to confirm accuracy after the initial two shall be a Module Book Count.

c) Ifanyinmate’s presence cannot be verified, staff will immediately notify the appropriate Sergeant
or above to _ The Sergeant shall immediately notify
the on-duty Watch Commander. Refer to OCSD Policy Manual Section 912 (Lexipol) — Escape
for further details).

-

d) Discrepancies in the count must be resolved promptly.
1.

2. Staff will write in the name of any inmate who is present, but whose name is not on the
electronic count sheet. Staff will determine the inmate’s assigned location, contact the staff

in that location, and notify them of the inmate’s current location.

D
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1719.6 - Documentation of Counts

a) Every count will be documented on th_ The entry will include:

1. The name(s) of the personnel who conducted the count.
2. The actual starting and ending times of each count.
3. The number of inmates accounted for at that location.
b) The facility count will be documented on the_. The entry will include:
1. The time all inmate movement was frozen.
2. The time the count cleared.

3. The inmate head count for the facility.
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1720 — Cross Gender Supervision

Sheriff’s Department personnel shall acknowledge inmates’ bodily privacy rights they retain while in the

care and custody of the Sheriff’'s Department. Staff will remain professional at all times and respect the

dignity of each inmate. As a general rule, each shift will be sufficiently staffed to provide staff of the same

gender as the inmates in a specific housing/work location. This policy shall not be applied to prohibit any

work assignment on the basis of an employee’s gender. (Penal Code Section 4021).

a)

Staff may be assigned to positions that require safety checks or observation at a distance of
unclothed inmates of the opposite gender. Cross gender safety checks are permitted by the courts.
For more information refer to OCSD Policy Manual (Lexipol) Section 902 — Inmate Safety Checks.
Per California Penal Code 4021 It shall be unlawful for any officer, station officer, jailer, or custodial
personnel to search the person of any prisoner of the opposite sex, or to enter into the room or
cell occupied by any prisoner of the opposite sex, except in the company of an employee of the
same sex as the prisoner.

1. Asdefined in this section “station officer” means an unarmed civilian employee such as a
Correctional Services Assistant (CSA). Additionally, “employee” means a Deputy Sheriff,
correctional officer, custodial officer, medical staff person or designated civilian employee.

Staff of the opposite gender of inmates will be required to announce their presence when entering

an area where inmates are likely to be showering, performing bodily functions, or changing
clothing. Inmates shall be able to shower, perform bodily functions, and change clothing without
nonmedical staff of the opposite gender viewing their breasts, buttocks or genitalia, except in
exigent circumstances or when such viewing is incidental to routine safety checks.

In exigent circumstances (e.g., disturbances, medical aids, etc.), any available Deputy may respond
immediately regardless of the gender of the inmate(s) involved, or the location of the emergency.
Cross gender restrictions on searches are covered in CCOM Section 1710.4(b) - Gender

Restrictions.
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Policy 1800 - Restraints and Emergency Response

RESTRAINTS AND
EMERGENCY
RESPONSE

For information regarding Use of Force, refer to OCSD Policy Manual (Lexipol) Section 300 — Use of Force.
1800.1 - Security Restraints

a) Approved Restraint Devices
1. Only restraint devices approved by the Sheriff may be used in Custody Operations, including:
i. Handcuffs - All Deputies shall, while on duty, carry on their person or have immediately
available, at least one (1) pair of handcuffs meeting the specifications of standard
Department issue.
ii. Waist restraint with handcuffs.
iii. Leg restraints.
iv. Plastic flex cuffs — Should be used only when there is access to an appropriate tool for
the immediate removal of the flex cuffs.
V. Restraint chair.
vi. Hobble Restraint for vehicle transportation purposes — Refer to OCSD Policy Manual (Lexipol)
Section 306 — Hobble Restraint.
b) Use of Restraints
1. Inmates will not be permitted to handle restraint devices or any other security equipment.
2. Restraints will not be used as a punishment or a substitute for treatment.
3. Approved restraint devices shall be used under the following circumstances:
i As a precaution to prevent an escape, violent actions, or property damage.

183 Rev. 03/25/2025



ii. In accordance with the security procedures by Classification Level. For more
information about security procedures, refer to CCOM Section 1203.1 — Inmate
Security Procedures.

iii.  Any time an inmate is transported to or from any of the Department’s jail or court
facilities. For more information about transporting inmates, refer to CCOM Section
9000.2 - Transportation of Inmates.

iv. The provisions of this section do not apply to inmates on the Community Work
Program (CWP).

V. The use of the restraint chair will be in accordance with CCOM Section 1800.3 -
Restraint Chair.

¢) Additional Requirements and Restrictions

1.

At no time will a chain or other mechanical restraint device be placed around the neck of an
inmate for any purpose (CPC 2652.5).

No inmate will be left in restraints longer than necessary.

While in a jail facility, leg restraints should be removed if an inmate must walk up or down stairs
or an escalator.

i. Inmates wearing waist restraints, who are going to or returning from court, may use
escalators if escorted by a Deputy.

When an inmate requiring restraints is moved between floors within a building, or must go up
or down stairs and/or escalators for any reason, the following should apply:

i Elevators should be the primary method of transporting a restrained inmate while in a
jail facility.

ii. In the event there is no elevator reasonably available in the jail facility, the leg
restraints should be removed, and the inmate shall be escorted on the stairs/escalator
by a Deputy.

iii. In the event of any emergency, the rules set forth for escorting inmates who are in
restraints may be modified on a case-by-case basis in order to maintain the safety and
security of the facility.

While at any of the Orange County Court Centers (CJC, NJC, WIC, LUC, HIC), inmates may use
stairs while restrained with waist and/or legs restraints as long as restraints do not prevent the
inmate from using hand railings along the stairs.

Restraint devices will not be used to intentionally inflict pain.

No arrestee will be brought inside any facility restrained under a condition commonly known
as "hog-tied.” This method of restraint generally includes any type or combination of types of
restraints that bind a person’s legs and hands together.

In some rare circumstances, and only with the facility Watch Commander's approval, it may be

determined that restraint of an inmate requires more than the approved restraint devices
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listed in this section. In such circumstances, the additional restraint will only be used for the

shortest amount of time necessary.

d) Pregnant Inmates

1.

An inmate known to be pregnant and at the hospital for reasons other than labor, delivery or
recovery after delivery or termination of pregnancy shall be restrained in the least restrictive
way possible (i.e., a wrist handcuffed to a fixed point on the hospital bed) and in accordance
with this policy and CPC 3407.

An inmate known to be pregnant, or in recovery after delivery, shall not be restrained by the
use of leg restraints, waist restraints, or handcuffs behind the body. (CPC 3407(a)).

A pregnant inmate in labor or presumed to be in labor shall be taken to a hospital for the
purpose of giving childbirth and shall be transported in the least restrictive way possible and in
accordance with this policy and CPC 3407. A pregnant inmate shall not be shackled to anyone
else during transport. A pregnant inmate in labor or presumed to be in labor shall be treated
as an emergency and shall be transported to the hospital, accompanied by a Deputy. (CPC
4023.8(1))

An inmate in labor, during delivery, in recovery after delivery, or during recovery after
termination of pregnancy shall not be restrained by the wrists, ankles, or both unless deemed
necessary for the safety and security of the inmate, the staff, or the public. (CPC 3407(b) and
6030(f))

i. If it becomes necessary to apply a restraint device to an inmate during labor, during
delivery, or in recovery the Deputy will do so using the least restrictive way for the
given situation and will notify their Sergeant as soon as practical. The Deputy will
document the circumstances and restraints used in the activity log for all
circumstances other than those where a Jail Incident Report or DR is required.

Staff shall remove the restraints from a pregnant inmate during a medical emergency, labor,
delivery, or while the inmate is in recovery after delivery or termination of pregnancy, when a
medical professional who is currently responsible for the inmate’s medical care determines
that the removal of the restraints is medically necessary. (CPC 3407(c))

1800.2 - Restraint Chair

The restraint chair is designed to provide containment of a violent, combative, aggressive, destructive, or
self-destructive inmate in a humane, dignified, and non-humiliating, manner. The restraint chair may only
be used when it appears less restrictive alternatives would be ineffective in preventing the inmate from
injuring themselves, injuring others, or damaging property. The restraint chair will never be used for

discipline or as a substitute for treatment.

a) The Watch Commander, in collaboration with Correctional Health Services (CHS) medical

personnel, will evaluate the placement of an inmate in the restraint chair.

b) Required Authorization
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3.

If exigent circumstances exist, the Watch Commander may approve placement of an inmate in
the restraint chair without a written authorization from CHS.

A written authorization signed by CHS is required prior to placing an inmate in the restraint
chair.

Only staff trained in the use of the restraint chair will place an inmate in the restraint chair.

¢) Additional Requirements

1.

Absent exigent circumstances, a supervisor will be present prior to placing the inmate in the
restraint chair and will remain until the inmate is properly secured.

CHS will assess the inmate’s medical and mental condition prior to placement in the restraint
chair. If CHS is unable to assess the inmate prior to placement in the restraint chair, CHS will
assess the inmate’s medical and mental condition within one hour of placement in the restraint
chair.

A video camera will be used to record the inmate being placed and secured in the restraint
chair. All additional interactions requiring entry into the cell will also be recorded, including
CHS assessments and evaluations.

Any inmate in a restraint chair shall be secured separately from all other inmates.

The restraint chair may be used in conjunction with a padded safety cell if all policies and
procedures regarding the use of the safety cell and restraint chair are followed and CHS
specifically requests the use of the restraint chair on th_

The restraint chair will be placed in the center of a cell equipped with a fixed security camera.
There must be no obstruction to the camera’s view of the inmate. The camera’s view will be
displayed on a monitor to provide a constant view of the inmate.

Cardiopulmonary resuscitation equipment and an automated external defibrillator (AED) shall

be readily available.

d) Required Documentation

1.

A Deputy placing an inmate in a restraint chair shall document the use of the restraint chair in
the appropriate Jail Incident, Medical Aid, or Initial Crime Report. The report will include:
i.  The name and title of the person requesting the use of the restraint chair.
ii.  The name and title of the person authorizing its use.
iii.  The specific behaviors which produced the judgment that the inmate was a danger to
self, others, or property.
iv.  All security and CHS staff involved or present.
V. The date/time the inmate was placed in the chair and the date/time taken out.
Vi. Where the inmate was taken after being removed from the restraint chair.
A Deputy will be assigned to maintain the inmate personal safety monitoring form. The form
will include:
i.  The date and time of all observations required in section 1800.2(e) below, including

the name and title of the person conducting the observation.
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3.

i.  All hydration and sanitation opportunities required in section 1800.2(f) below,
including the name and title of all staff (OCSD and CHS) present.
iii.  All opportunities for range of motion exercises as required in section 1800.2(g) below,
including the name and title of all staff (OCSD and CHS) present.
A copy of the completed inmate personal safety monitoring form will be included with the Jail
Incident, Medical Aid, or Initial Crime Report.

e) Required Observation

1.

Staff will check the condition of each inmate in a restraint chair by direct visual observation
within fifteen minutes of the beginning time of the previous check. Staff will check the person
for any signs of distress and will ensure the restraints remain properly applied to protect the
person’s safety and well-being. Staff will notify CHS immediately if any of the following
conditions are observed:

i. Swelling

ii. Skin discoloration

iii.  Altered respirations or labored breathing

iv. Unconsciousness or reduced consciousness

V. Complaint of injury or illness

vi.  Anyindication of distress
A Sergeant shall check the condition of the restrained inmate by direct visual observation
within sixty minutes of the beginning time of the last Sergeant’s check.
CHS staff shall begin an assessment of the inmate within sixty minutes of the beginning time

of the previous assessment.

f)  Hydration and Sanitation

1.

An inmate in the restraint chair will be offered water (or other fluids as determined appropriate
by CHS) a minimum of every two hours, or more frequently if they appear to be dehydrated or
in need of fluids.

Without compromise to safety and security an inmate should be released from the restraint
chair and allowed to use the restroom as needed. A Sergeant or above will be present any time
the inmate is released from the chair.

g) Range of Motion Opportunities

1.

The restrained inmate will be given the opportunity to exercise the range of motion of their
arms and legs for at least five minutes every hour to meet the standard of providing at least
ten minutes every two hours. Deputies will release one limb at a time and re-secure each limb
before releasing the next. A Sergeant or above will be present when Deputies release the
inmate’s limbs. These opportunities will be recorded on a video camera.

If range-of-motion exercises cannot be completed (e.g., inmate is too combative), the reason
will be documented on the cell log. During the following hour, ten minutes of motion must be
provided and noted on the cell log.
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h)

i)

Continued Restraint

1.

The facility Watch Commander and CHS staff will review the inmate for continued restraint or

removal a minimum of every hour.

The following criteria are used to assess appropriateness for continued restraint or removal.

The inmate need not meet all criteria before being released from restraints.

Calmness — The inmate is no longer agitated, yelling, or struggling against the
restraints; their speech displays normal tone of voice, volume, and pressure.
Cooperation — The inmate interacts appropriately with staff and is able to
communicate that they will not continue to be a danger to themselves or others if
released.

Insight — The inmate recognizes the reason they were placed in restraints and/or can
communicate alternative ways of handling the original situation which would not result

in restraints.

Removal from the Restraint Chair

1.

4,

An inmate will be removed from the restraint chair as soon as is reasonable. A Sergeant or

above must be present when the inmate is removed from the restraint chair.

CHS will assess the inmate’s medical condition upon removal from the restraint chair.

No inmate will remain in the restraint chair for more than four (4) hours. This is within our

current chair manufacturer’s guidelines as mandated by Title 15, Section 1058(b)(10). Prior to

the expiration of the four (4) hours, one of the following remedies will be implemented:

Complete the booking process as either an incomplete, expedited, or normal booking.
Place the inmate in appropriate housing as determined by CHS and/or by Classification
Staff. This may include a safety cell, cell confinement, or regular housing.

Transport the inmate to the hospital for a comprehensive medical evaluation.

If an inmate has missed a meal due to being in a restraint chair, they will be provided a meal

as soon as possible after being removed from the chair.

1800.3 — Gurney/Stokes Stretcher Procedures

The purpose of this policy is to address the use of a gurney or Stokes stretcher (hereinafter “Stokes”) by

OCSD security staff to restore order and maintain security, in conjunction with a specific incident such as

an ERT response, cell extraction, use of force etc. Nothing in this policy is intended to address gurney/Stokes

usage for medical purposes under the direction and supervision of CHS personnel.

a)

A gurney/Stokes may be used when determined necessary to transport an uncooperative/resistant

inmate who continues to resist less constricting control options and continues to disobey

commands of the security staff. The gurney/Stokes shall not be used if the inmate complies with

commands and stops resisting when a lower level of restraint is used, i.e., handcuffs, leg restraints,

or waist restraints. The following applies to transporting uncooperative/resistant inmates by the

use of a gurney/Stokes:
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10.

The gurney/Stokes may be used to transport an uncooperative/resistant inmate from one
location to the other.

If a supervisor is not present during the incident and the inmate is placed on the gurney or
Stokes, a supervisor shall be notified immediately.

The incident shall be documented via a handheld camera.

i. The incident shall be recorded from the time the inmate is placed on the
gurney/Stokes, up until the inmate is taken off the gurney/Stokes and placed in a
secure location.

No inmate shall be transported in the prone (face down) position on the gurney/Stokes. The
inmate shall be face up on their back, or on their side while secured on the gurney/Stokes. A
pregnant inmate shall not be restrained to a gurney/Stokes.

A Deputy will accompany the inmate on the gurney/Stokes at all times and at no time shall an
inmate be left unattended.

i. The Deputy will monitor the inmate’s condition, including breathing and
responsiveness, and this information will be communicated to medical staff if they are
not already present.

When transporting an inmate on a gurney/Stokes, medical staff will be present as soon as
practical to evaluate and monitor the inmate for the duration of the time on the gurney/Stokes.
Once the inmate is transported to the desired destination (i.e., medical triage, safety cell, or
secured unoccupied cell), and begins to obey commands made by security staff, the inmate
shall be taken off the gurney or Stokes and placed within the desired destination.

Approved restraint devices may be utilized to prevent the inmate from injuring themselves,
injuring others, or damaging property during transport.

While using the Stokes a minimum of two Deputies will be assigned to carry, and two Deputies
on standby to assist.

Deputies may place an inmate still on the Stokes directly onto a gurney for further transport in
the facility.

i.  Approved restraint devices may be used to temporarily restrain a combative and/or
uncooperative inmate to the gurney/Stokes, when deemed necessary for the safety
and security of the inmate, staff, or the public.

ii.  The provisions do not apply to the use of safety straps, when used to secure an inmate
to the gurney/Stokes to prevent them from falling.

iii.  Aninmate will be removed from the gurney/Stokes as soon as possible. An inmate shall
not be secured to a gurney/Stokes longer than is reasonably necessary to restore order
and maintain security in the jail.

iv.  Also, the provisions do not apply when approved restraint devices are used to secure
an inmate to a gurney/Stokes for general security reasons (e.g., prevent escape,

transport to hospital, and/or securing inmate at hospital).
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1800.4 — Correctional Health Services (CHS)-Ordered Restraints (Including Restraint Bed) in the
Lanterman-Petris Short (LPS) Unit

The purpose of this policy is to provide guidelines regarding the use of CHS-ordered seclusion and/or

restraints, including a restraint bed, in conjunction with the Lanterman-Petris-Short (LPS) Unit protocols

developed by CHS. This policy does not apply to the use of any security restraints by OCSD in accordance
with CCOM Section 1800.1 through 1800.3. CHS Policy 7490 outlines the subject of CHS-ordered seclusion

and/or restraints in the LPS. LPS seclusion and/or restraints are to be used only as determined by LPS

Mental Health Clinical Staff for mental health treatment purposes, when deemed necessary to ensure the

safety of an inmate or the safety of those around them and only after less restrictive interventions have

been proven ineffective. The use is to be discontinued as soon as the behavior is controlled. CHS Staff and

Deputies working in LPS shall receive annual training to ensure proper compliance with seclusion and/or

restraint procedures.

a) Arestraint bed is located at the Intake and Release Center, Module L, in Safety Cell #2. The restraint

bed is to be utilized in conjunction with the LPS Seclusion and/or Restraint protocols.

b) Required Authorization and Notification.

1.

LPS Mental Health Clinical Staff can recommend to the CHS psychiatrist the placement of an
inmate into seclusion and/or restraints if the inmate displays behavior which results in
destruction of property or reveals an intent to cause danger to self or others.

The initial order and face-to-face assessment for the use of seclusion and/or restraint shall be
obtained within one hour from a CHS psychiatrist and entered into the inmate's health record
by LPS Mental Health Clinical Staff.

i.  Temporary placement into seclusion and/or restraint can be initiated by LPS Mental
Health Clinical Staff under emergency conditions prior to receiving the actual order
from a CHS psychiatrist on site or on-call.

i.  The psychiatrist’s order must be received within 15 minutes when an inmate is
temporarily ordered placed by LPS Mental Health Clinical Staff.

iii. If the psychiatrist disagrees with the decision, the inmate will be removed from

seclusion and/or restraint.

The psychiatrist's order for restraints shall include the extent of restraint, type of restraint,
reason for restraint, and time limit of the order.
If LPS Mental Health Clinical Staff determine that an inmate will be placed in seclusion and/or
restraints, including the restraint bed, the area Sergeant and Watch Commander will be
notiﬂed._ will be generated by LPS Mental Health Clinical Staff and given to the
Deputy in the LPS indicating need of placement in seclusion and/or restraint and any
restrictions. Deputies will place the inmate in the restraint device or restraint bed while LPS
Mental Health Clinical Staff are present. Only Deputies trained in the use of the restraint device

or restraint bed will place an inmate in the restraint device or restraint bed.
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5. The least amount of restraint points shall be ordered by a CHS psychiatrist to allow the
maximum freedom of movement, while ensuring the physical safety of the inmate and staff.
Deputies should apply the restraints to secure extremities and waist, but not so tightly as to
restrict circulation.

¢) Additional Requirements

1. Absentexigent circumstances, a supervisor will be present prior to Deputies placing the inmate
in the CHS-ordered seclusion and/or restraint device or the restraint bed and will remain until
the inmate is properly secured.

2. Avideo camera will be used to record the inmate being placed and secured in restraints or the
restraint bed. All additional interactions requiring entry into the cell will also be recorded,
including CHS assessments and evaluations.

3. Any inmate in restraints and/or the restraint bed shall be secured separately from all other
inmates.

4. The restraint bed is in a cell equipped with a fixed security camera. There must be no
obstruction to the camera’s view of the inmate. The camera’s view will be displayed on a
monitor to provide a constant view of the inmate.

5. Cardiopulmonary resuscitation equipment and an automated external defibrillator (AED) shall
be readily available.

d) Required Documentation

1. A Deputy placing an inmate in a CHS-ordered restraint device, including the restraint bed, will
be assigned to document the use of the device or bed in the appropriate Jail Incident, Medical
Aid, or Initial Crime Report. The report will include:

i. The name and title of the CHS personnel requesting the use of the device or bed.

i.  The name and title of the CHS personnel authorizing its use.

iii.  The specific behaviors which produced the CHS personnel’s judgment that the
inmate/detainee was a danger to self, others, or property, if known by the Deputy.

iv. Al OCSD and CHS staff involved or present.

v.  The date/time the inmate was placed in the device or bed and the date/time taken
out.

vi.  Where the inmate was taken after being removed from the device or bed.

2. A Deputy will be assigned to maintain the inmate personal safety monitoring form. The form
will include:

i.  Thedate and time of all observations required in Section 1800.8.5 below, including the
name and title of the person conducting the observation.
ii. All hydration and sanitation opportunities required in section 1800.8.7 below,
including the name and title of all staff (OCSD and CHS) present.
iii.  All opportunities for range of motion exercises as required in section 1800.8.8 below,
including the name and title of all staff (OCSD and CHS) present.
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3.

A copy of the completed inmate personal safety monitoring form will be included with the Jail

Incident, Medical Aid, or Initial Crime Report.

Required Observation

1.

Per CHS Policy 7490, a designated LPS Mental Health Clinical staff member will constantly
attend to and monitor the inmate on a one-to-one, face-to-face basis. CHS staff will check the
person for any signs of distress and will ensure the restraints remain properly applied to protect

the person’s safety and wellbeing.

If the inmate is placed in a restraint bed within a safety cell, the safety cell door shall remain
open to allow for an unobstructed view and immediate intervention by CHS staff or custody

personnel if necessary.

Continued Restraint

1.

Inmates ordered placed in seclusion/restraints by CHS staff will remain there for at least 15
minutes. This period of time is considered the minimal amount of time for CHS staff to observe
and assess the inmate’s behavior to determine whether a danger by or to the inmate still exists.
The inmate will be evaluated at 15-minute intervals by CHS staff to determine if the inmate has
been able to regain control and can be released from the restraint. CHS orders for seclusion
and/or restraint shall not exceed four hours.
i. There must be a second face-to-face evaluation by a psychiatrist and a new order
entered into the inmate's health record when an inmate has been released from

seclusion and/or restraints and requires entry again.

Hydration and Sanitation

1.

An inmate in a restraint device or the restraint bed will be offered water (or other fluids as
determined appropriate by CHS) a minimum of every two hours, or more frequently if they
appear to be dehydrated or in need of fluids.

Without compromise to safety and security, an inmate should be released from the restraint
device or restraint bed and allowed to use the restroom as needed. A Sergeant or above will

be present any time the inmate is released from the device or bed.

Range of Motion Opportunities

1.

The restrained inmate will be given the opportunity to exercise the range of motion of their
arms and legs for at least five minutes every hour to meet the standard of providing at least
ten minutes every two hours. Deputies will release one limb at a time and re-secure each limb
before releasing the next. A Sergeant or above will be present when Deputies release the
inmate’s limbs. These opportunities will be recorded on a video camera.

If range-of-motion exercises cannot be completed (e.g., inmate is too combative), the reason
will be documented on the cell log. During the following hour, ten minutes of motion must be

provided and noted on the cell log.

Release from the Restraint Device or Restraint Bed
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1. LPS Mental Health Clinical Staff will determine the inmate’s readiness to be released from the
restraint device or restraint bed.

i.  The attending LPS Mental Health Clinical Staff may determine the inmate may be
released without an additional order from the psychiatrist when the behavior has
subsided, or the four-hour time limit has expired.

2. Upon determination by LPS Mental Health Clinical Staff that an inmate should be released from
the restraint device or restraint bed, Deputies will release the inmate as soon as a Sergeant or
above can reasonably respond. A Sergeant or above, and LPS Mental Health Clinical Staff must
be present when the inmate is released from the device or bed. The release of the inmate from
the device or bed will be video recorded.

3. If an inmate has missed a meal due to being in a restraint bed, they will be provided a meal as
soon as possible after being removed from the restraint bed.

1800.5 - Detention Bench

The purpose of this policy is to provide guidelines regarding the use of a detention bench pending
movement of an inmate to a new location.

The Housing Sergeant shall be notified prior to, or immediately after, an inmate being secured to
the detention bench.

The detention bench will not be used in a manner that will punish or coerce the inmate.

Securing an inmate to the detention bench requires a valid safety or security need. Prior to securing
the inmate to the detention bench, the Deputy will consider the inmate's behavior and any injury
to, or medical condition of, the inmate known by the Deputy.

When securing the inmate to the detention bench, the Deputy will secure one cuff of a set of
handcuffs to the fixed eyelet attached to the bench. Once the handcuffs are secured to the eyelet,
the Deputy will handcuff the available cuff of the fixed handcuffs to the inmate's handcuff chain.
At no time during this process will the inmate's handcuffs be removed.

No inmate will be secured to the bench longer than necessary.

After one hour, the Housing Sergeant may authorize one additional hour pending the availability
of a more permanent detention location.

Inmates secured to the detention bench will be given the opportunity to eat their jail-issued meals
according to the established schedule as outlined in the Custody and Court Operations Manual,
Housing Operations Section.

An inmate secured to a detention bench will be visually monitored by the security staff, or via the
use of the CCTV monitor located in the Guard Station. A safety check of the inmate shall be
conducted at least every 15 minutes.

The Guard Station Staff assigned to the floor where the detention bench is in use, will record the
following into their Guard Station Workstation Log:

1. The date and time the inmate is secured to the bench,
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The Sergeant notified and approving the placement,
The inmate's name and booking number,

The safety or security need for securing the inmate to the bench, and

AR

The date and time the inmate was removed from the bench.
j)  The floor’'s Guard Station Staff will coordinate the 15-minute safety checks on each inmate secured
to the detention bench. The 15-minute checks will be documented on the floor’s Guard Station

Workstation Log.
1801 - Control of Weapons and Security Equipment

To ensure the safety and security of facility staff and inmates, no firearms, restraints, or other weapons not
authorized by Custody Operations shall be worn, carried or used in the security area of the facility. The only
exception will be during an emergency when the use/carrying of the weapon(s) has been approved by the

Assistant Sheriff of Custody Operations.

1801.1 Personal and Duty Weapons Security

1801.2 The Facility Armory

b) The Armory will be easily accessible to staff during emergencies. It shall not be accessible to

inmates at any time.
c) Visitors will not be permitted in the armory, nor will they be permitted to handle armory

equipment. The Division Commander may authorize exceptions.
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d)

e)

f)

g)

h)

i)

1802 -

a)

b)

c)
d)

The Division Commander will ensure that sufficient armory equipment is available to meet facility
needs.
Weapons and equipment will be based upon an analysis of the facility and number and profile of

the inmate population.

An assigned Sergeant will ensure that all Deputies are trained in the proper use of all armory items.
Periodic updated training will be conducted to re-familiarize staff and meet training requirements.
All armory equipment will be properly used and maintained.
1. Before being replaced in the armory, each item will be cleaned and/or re-packed to ensure its
proper storage and accessibility.
2. Expended or unserviceable items will be listed on a memorandum to the Watch Commander
for replacement.
|
The Watch Commander will document in the Watch Commander’s Log whenever armory items are
issued for use in the facility.
Any use of a less lethal weapon and/or chemical will be documented in a Jail Incident Report and

submitted to their supervisor no later than the end of the shift.

While the general disturbance procedures provide for an orderly, staged and planned response, it
may be necessary to have a large number of personnel respond immediately to an incident. Such
aresponse shall be termed_ and the restrictions applicable to the use of this measure
are explained below.

_ may be initiated by any staff member in any instance where there exists a threat to
employee safety, and when announced requires every Deputy within the facility (except those
listed below) to secure their work area and respond to the area designated where they shall wait
for further instructions.

See facility specific appendix for positions that ||| | G

If a _ response is not required, disturbances within the housing areas shall be
controlled utilizing the following procedures.

1802.1 - Response Procedures / General Disturbance

a)

Initial Deputy
1. The initial response to a disturbance should be scaled to the severity of the situation. This

requires the initial Deputy discovering the disturbance to appropriately describe the incident
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when requesting assistance. The following criteria should be considered in determining the

initial response:

i
ii.
iii.
iv.
V.
Vi.
Vii.

viii.

How many inmates are involved?

Is the incident contained?

What is the severity of the injuries being sustained?

Is there a need for CHS staff (medical/mental health) to respond?

Are there weapons involved?

Is there smoke or fire?

Is there major structural damage?

Is there likelihood that inmates may gain access to Guard Corridors, or Guard Stations,
elevators, stairwells, or control of the roof area?

Are inmates assaulting Deputies or other non-safety personnel?

Are conditions so violent, destructive, or dangerous that total loss of control and/or
death is likely?

2. Based on the above factors the initial response may be limited to a few Deputies assigned to

the area or may require all available personnel.

Vi.

The initial Deputy is in charge of the scene until specifically advised by a superior that
they have been relieved of that responsibility.

The initial Deputy shall report the incident to the responsible Guard Station and will
then be responsible for observing and directing the activities of the first Deputies to
arrive on the scene.

All inmates will be ordered to return to their cells and close their doors.

The Deputies arriving on the scene may be directed by the initial Deputy to assess the
situation and observe inmate activities.

The initial Deputy may require a backup Deputy for the purpose of providing access
for additional help and to assist with communications.

At no time will a Housing Deputy/SSO/CSA handling/coordinating the response to a

disturbance, leave the security console that controls the affected area.

b) Responding Deputies

1. Priorities of Deputies during a disturbance must be ordered as follows:

The safety and protection of the general public is the primary mission. Retaining
custody and control of the inmates assures a safer community.

The safety, welfare, release, and rescue of hostages.

Safeguarding other personnel to prevent loss of life or injuries can reduce the level of
violence.

Preventing unnecessary injury to inmates also controls the level of violence. Those

inmates not involved in the disturbance must be isolated and protected.
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c)

d)

e)

V. Property preservation should not be allowed to supersede the value of human life.
However, safeguarding property by controlling inmate movement and behavior is a
valuable step toward limiting the extent of a disturbance.

vi. Preservation and collection of evidence.

vii. Proper documentation of the incident through initial crime reports and/or jail incident

reports to ensure enforcement of crimes and/or jail rule violations.

Guard Station Deputy/CSA

1. The Guard Station Deputy/CSA will notify the appropriate Sergeant of the incident and assign
a Deputy to respond to the area of disturbance with the video camera from the Guard Station.

2. The Guard Station Deputy/CSA shall be responsible for notifying other housing locations to
secure all inmates within their cells and/or dayrooms. The Housing Deputies/CSAs shall be alert
for any signs of the disturbance spilling over into that area.

3. All inmate movement shall cease until the situation is resolved to a point where inmate
movement can safely resume.

Sergeant

1. Upon arrival, the Sergeant will assess the situation and advise the Watch Commander. The
Sergeant will take command of the scene until relieved by the Watch Commander.

2. Ifitappearsthat the disturbance may escalate, the Sergeant will determine whether additional

Deputies should be requested. The Sergeant will notify the Watch Commander, who will

respond and will direct the staging of support personnel.

Watch Commander

1.

If the ERT is deployed, the Watch Commander will notify the Division Commander, either
verbally or in writing, prior to the end of the shift.

At the point where escalation or use of an ERT appears inevitable, the Watch Commander will,
at the earliest opportunity, notify the Division Commander.

During a major incident the Watch Commander may establish a Command Post.

The Watch Commander will designate a staging area and prepare additional personnel for
immediate response if the situation escalates.

i.  The Watch Commander may, if necessary, call in all or a portion of the next shift of
Deputies to assist in handling the disturbance.

ii. If the disturbance appears to be escalating, the Watch Commander may request the
Patrol Watch Commander to move Patrol Deputies near the jail facility. When this is
necessary, the facility’s Division Commander and Assistant Sheriff of Custody
Operations will be notified first.

Incidents that result in compromised security, injuries likely to result in death or death occur,
the Division Commander, Assistant Sheriff of Jail Operations and Sheriff will be notified.
When it appears likely that a total breach of security could occur (i.e., the disturbance will likely

spread to all areas of the facility):
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i.  All non-essential personnel will be removed from the facility with Correctional Health
Services (CHS) establishing an emergency first aid station in the main security parking
lot.

i.  The Watch Commander will advise Headquarters to establish perimeter security. The
Patrol Watch Commander will assign and deploy shotgun-equipped Deputies, under
the supervision of a Patrol Sergeant, to take up positions to maintain perimeter and
facility security.

iii. Perimeter security personnel shall deny access to the facilities to all but necessary law
enforcement, fire and medical personnel, and will be responsible for the apprehension

of any inmate who breaches security.

15022 -

a)

Remove all non-participating inmates.

1. Inmates not involved in the disturbance will be allowed to safely withdraw to a non-affected

2. These inmates must be protected as they withdraw and remain uninvolved. Care must be taken
to ensure that they do not escape from their safe area during the disturbance.

Establish communications.

1. From information provided by staff and inmates, the Watch Commander and Sergeant will
attempt to determine the cause of the disturbance.

2. The Watch Commander will direct a Sergeant to contain the situation and identify a spokesman
for the inmates. When containment is achieved, the spokesman will be allowed to confer with
the Division Commander or their designee. Use of a Crisis Negotiator may be used as the
designee of the Division Commander.

3. When hostages are taken, the Crisis Negotiations Team (CNT) will be summoned through the
Emergency Communications Bureau (ECB) Commander. All negotiations will be conducted by
CNT. For more information about hostage incidents, refer to CCOM Section 2612 - Hostage
Plan.

Gather facts from the staff.

1. Staff will be questioned about their observations. Riot leaders and participants who committed
injury or damage will be identified.

2. When possible, staff will make notes of their observations and forward them to the Sergeant.
This will be preparatory for any subsequent disciplinary or legal actions.

After the riot is controlled:
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1803 -

e
I

|

5. Correctional Health Services (CHS) will immediately attend to any serious injuries requiring
emergency first aid. Other non-life-threatening injuries will be prioritized for treatment at the
Module Nurse's Office.

6. Inmate programs and normal facility schedules will be interrupted until order is restored. The
Division Commander will be summoned to review the incident and decide when to resume
normal operations.

7. Athorough investigation will be conducted. Staff and inmates will be interviewed. Reports will
be written by all necessary staff as determined by the Sergeant.

8. Forensic Specialists will photograph the area involved in the disturbance. Evidence will be
collected as appropriate.

9. Inmates identified as instigators, agitators and those who committed crimes will be housed

under increased security while awaiting appropriate discipline. Inmates found to be involved

may face legal action by the District Attorney’s Office.

Response to Intentional Flooding of a Cell

If the water in an occupied cell has to be turned off due to intentional flooding, the following procedures

will be followed:

a)
b)

1804 -

A Sergeant will be notified prior to turning off the water.

An entry will be made on the Guard Station Log documenting the cell, affected inmate,

circumstances requiring the water being turned off, and the Sergeant who was notified.

Water will be offered to the inmate on every safety check.

Water will be turned back on after six (6) hours have elapsed.

If the circumstances warrant the water remaining off after the initial six (6) hours, Watch

Commander approval is required for each additional six (6) hour period of time and the preceding

procedures will continue to be followed.

1. Watch Commander approval will be documented in the Guard Station Log documenting the
cell, affected inmate, circumstances requiring the water being turned off and the Watch
Commander who approved the extension.

If the water must be turned off due to medical concerns, refer to CCOM Section 2615.2(e) —

Requirements During a Hunger Strike.

Emergency Response Team

An Emergency Response Team (ERT) is appropriate in situations likely to result in harm to staff or inmates,

such as major disturbances, riots, and cell extractions. A coordinated effort utilizing specialized equipment

and training is most likely to resolve the situation in a way that reduces the likelihood of injury to staff and
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inmates and minimizes liability for the Department. Specialized equipment and training will be available to

ERT members in order for them to respond safely and efficiently. The use of force and less lethal systems
will be consistent with the OCSD Policy Manual (Lexipol) Section 300 - Use of Force and Section 384 - Less

Lethal. An ERT will only be used at the direction of a Sergeant or above, with notification to the Watch

Commander.

1804.1 — Precautions against Blood Borne Pathogens and Infectious Materials

a) Deputies assigned to an ERT will limit their exposure to blood and bodily fluids by employing the

following universal precautions:

1.
2.
3.
4.

Use either the riot helmet face shield or the personal protective mask to cover your face.
Wear protective gloves.
At the conclusion of the call out, remove the gloves and wash your hands.

Sanitize or replace any contaminated equipment.

b) Staff who are exposed to bodily fluids or other potentially infectious materials will follow the

procedures listed in the OCSD Policy Manual (Lexipol) Section 1016 — Bloodborne Pathogens

Exposure Control Plan.

1804.2 — Supervision

a) The incident commander, with notification to the facility Watch Commander, will supervise the
ERT.

b) If an ERT Sergeant is present, they will directly supervise the team at the direction of the incident

commander.

1804.3 — Team Composition

a) The team will consist of qualified Deputies assigned by the ERT Sergeant or team leader. The

assigned Deputies will be notified during each shift’s briefing. Each Deputy will have an assigned

position and task during an ERT deployment. Some examples of the ERT positions are as follows:

O 0 N oA W e

ERT Sergeant

Team Leader

Assistant Team Leader

Shield Deputy (Capture or Deflection)
2-4 Arrest/Control Deputies

40mm Launcher Deputy

Sting Ball Grenade Deputy

Pepper Ball Gun Deputy

Taser Deputy
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Two additional staff members will be assigned, one as a scribe and one to operate the video
camera. Staff members assigned to these positions are dedicated to documenting the events and
will not directly participate. These positions may be filled by a CSA, SSO, or a Deputy.

All team leaders will be selected based on their qualifications, experience, Department knowledge,
and the ERT supervisor’s approval.

1804.4 — Equipment

a)

b)

A variety of equipment is available for ERT use. The ERT Sergeant or team leader will instruct the
team members which equipment will be utilized during a call out. Some examples of equipment
available for ERT use are:

Riot Helmet with full face shield

Protective mask with filter

Ballistic/Stab resistant vest

Elbow and knee pads, leg guards

Capture and deflection shields

Batons

Chemical agents

©® N o Uk W

Less lethal systems
i. 40 mm multiple shot launcher
ii. .30 cal. Sting Ball device
iii. Pepper ball system
iv. Taser
The Watch Commander or above may approve the use of additional equipment for specific
situations.

1804.5 —Training

a)

b)

c)

All team members, including team leaders, shall train a minimum of twelve hours each year,
covered in bi-weekly ERT training, and complete all Department mandated classes in less lethal
systems. Training exercises will consist of, but not be limited to, ERT briefings, classes, walk-through
demonstrations, video presentations, Power Point presentations, handouts, and practical
application scenarios.

Team leader training consists of ERT Team Leader courses, handouts, Power Point presentations,
practical application scenarios, armorer’s training for less lethal weapon systems, and other
relevant training.

Training staff will ensure that each team member is capable of effectively functioning in every

position on the team, with the exception of the team leader’s position.
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1804.6 — Cell Extractions

a)

Emergency extractions occur when the behavior of the inmate(s) constitutes an immediate and
serious threat to the safety of that inmate, staff, visitors, other inmates (e.g., assaults and suicide
attempts), or to jail security (e.g., controlling disturbances and stopping the massive destruction of
property). The incident commander, with notification to the facility Watch Commander as soon as
practical, may authorize staff to conduct an immediate extraction.

Calculated extractions occur in situations where an inmate is in an area that can be isolated or

controlled. It does not normally involve the immediate threat to life, substantial loss of property,

or institutional security (e.g., removal for court appearance, housing relocation, contraband
recovery, etc.). The incident commander, with prior notification to the facility Watch Commander,
may authorize staff to conduct a calculated extraction.

1. Staff shall utilize all reasonable efforts and resources to gain an inmate’s compliance prior to
using an extraction team. If the purpose of the extraction is to recover contraband, potential
weapons, or other material, and this can be achieved without using force or creating a security
risk, the proposed extraction should not be initiated.

2. |If practical, staff will consult with medical staff prior to deployment to determine if the inmate
has any medical issues requiring specific precautions, such as allergies, severe asthma, heart
condition, pregnancy, etc. The incident commander will request medical staff to respond to
the location. Medical staff will stand by in a designated safe area to provide medical care if

necessary.

1804.7 — Involuntary Medication

a)

The incident commander, with prior notification to the facility Watch Commander, may authorize
an ERT response to assist Correctional Health Services (CHS) with the administration of medication.
The area Sergeant will coordinate with CHS and the ERT to form a safe and effective plan to
medicate the inmate. Deputies may use reasonable force to control the inmate while CHS

administers the medication.

1804.8 — Documentation
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Policy 1900 - Communications, Mail, and Visiting

COMMUNICATIONS,
MAIL, & VISITING

1900 - Inmate Mail

Inmates will be permitted to send and receive unlimited correspondence to maintain communication with
their families, friends, business associates and government authorities, except when there is reasonable
cause to justify limitations for reasons of public safety or facility order, security, or to stop a state or federal

crime.

1900.1 — General

a) All incoming and outgoing inmate mail is governed by federal law, state jail standards and jail

procedures.
b) There are no limits placed on the number of letters an inmate may send or receive.
¢) Mail may not be dropped off at a facility.
d) All incoming mail will be screened by mailroom CSAs.
e) Federal law prohibits malicious tampering or mishandling of mail.

1900.2 - Unacceptable Items Received in the Mall

a) Allincoming mail will be screened for unacceptable materials. The following items will be deemed
unacceptable and will be processed out accordingly:
1. Mail that violates federal or state law.
2. An addressee not in custody at any of the Orange County Jail facilities. (Returned via U.S. Post

Office or another original carrier).
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10.

11.

12.

13.
14.

15.

Any books, magazines or newspapers not received directly from a source deemed secure by
jailadministrators. (Note: If an inmate can show special circumstances, the inmate may petition
the Division Commander for permission to receive the published materials from other sources).
Obscene publications or items as determined by the Division Commander and mail containing
obscene publications or items are not permitted. Obscene publications or items include, but
are not limited to:

i. Photographs or pictures of any kind showing complete nudity, partial nudity,
sadomasochism, bestiality, penetration, oral copulation, defecation, urination, or
ejaculation.

ii. Personal photographs that display nudity of any kind or items that are sexual in nature
are not permitted.

Material promoting illegal activity to include, but not limited to:

i. Any representation tending to incite murder, arson, riot, violent racism, or any other
form of violence.

i.  Any matter concerning unlawful gambling or an unlawful lottery;

iii.  Any publication concerning the cultivation or illegal production of narcotics or drugs.
Oversized packages or boxes will not be accepted and will be returned to the sender unless
previously approved by the Division Commander. (A package is defined as any item larger than
a 9"x12" legal size manila envelope). Boxes will not be accepted unless they are from an
approved secure source.

A CSA will make an entry in the logbook whenever a package or box is returned to the sender.
Mail containing correspondence material (envelopes, paper, pencils, stamps, etc.) will not be
accepted. All correspondence material must be purchased through commissary or ordered and
shipped directly from the United States Postal Service online store (www.USPS.com). Only
stamps, envelopes and postcards are accepted directly from the USPS online store.

There is a maximum limit of 10 items of correspondence per envelope. Refer to CCOM Section
1600.3(b) - Mail for further details.

Items that cannot be inspected by normal means or without damaging the item such as:

i. Multilayered cards, multilayered photographs (e.g., Polaroids), laminated items.
Greeting cards, cardstock paper and colored paper, except for postcards. Only mail written on
postcards or white paper (plain or lined, not cardstock) is permitted.

Items containing foil or metal of any type, glass, wood, hard plastic, rubber, or other prohibited
substances.

Items that may compromise the security of the facility.

Wall posters, travel brochures, wall calendars, or any other item larger than a legal-size piece
of paper.

Credit cards, personal checkbooks, original certificates (e.g., marriage, driver’s license,

diplomas, etc.).
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16. Any unlawful item or any item that could constitute a security hazard or tend to incite violence
or other prohibited conduct.

17. Any food item.

18. Any article of clothing, hygiene item or other personal property.

19. Any item that contains any unknown substance (e.g., stains, perfume, lipstick, etc.).

20. Any outgoing or incoming mail containing writing, marks, or artwork other than the inmate’s
name/address and the name/address of the person to/from whom the letter is being sent.
Only proper directions to the Post Office will be permitted in the envelope.

21. Torn pages or torn articles from publications are not allowed.

If an item is received that is deemed unacceptable, the employee determining unacceptability shall

complete a "Rejection of Mail Item" in triplicate.

1. The employee shall fill in all blank spaces on the form and shall check the appropriate reason
for rejection. If the item is rejected for any reason other than those explained, the "OTHER"
section shall be checked, and the reason shall be written legibly in that space.

Mail without a return address will not be accepted.

3. The Correctional Services Assistant (CSA) shall sign legibly and enter their badge number in the
appropriate spaces.

4. The original of the form shall be inserted into the mail item. The mail item will be resealed and
stamped "Return to Sender". The "Not Here" or "Unacceptable" area of the stamp will also be
checked. The second copy of the form will be forwarded to the inmate; the third copy is filed

in the mailroom. The copy for the Mailroom will be stored for one (1) year then destroyed.

1900.3 - Incoming Inmate Mail

a)

Incoming and outgoing mail will be picked up and delivered to each facility by one of the Mailroom
CSAs. Outgoing mail will be personally delivered to the U.S. Post Office representative Monday
through Saturday. A staff member will sign for and accept all certified letters, special deliveries,
and postage due mail.

1. If for any reason the mail is not delivered or picked up, the Mailroom CSA will have the
responsibility to contact the Post Office and find out why the mail was not delivered or picked
up. The CSA will make a log entry detailing the reason(s) why the mail was not delivered.

Incoming and outgoing mail will not be held for more than twenty-four (24) hours. Mail will be

processed and distributed daily, excluding Sundays and holidays.

All incoming inmate mail will be separated into legal mail and regular mail to ensure that no legal

mail will be opened by mistake.

All incoming mail from state and federal courts, state and federal elected officials, attorneys,

legitimate legal service organizations that consist of an established group of attorneys involved in

the representation of offenders in judicial proceedings (including the American Civil Liberties Union
and the National Association of Criminal Defense Lawyers), the Corrections Standards Authority
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and the Division Commander or the Captain, shall be considered "legal mail," and shall only be

opened and inspected in the presence of the inmate by a Deputy in the inmate’s housing area. This

mail shall not be read or copied but may be inspected in the presence of the addressee for
contraband. STRICT ADHERENCE TO THIS PROCEDURE IS MANDATORY.

1. EXCEPTION: When legal mail is first received by the Mailroom, the type of postage will be
noted. Any mail received with “bulk rate” postage will NOT be deemed legal mail and may be
opened and inspected along with regular mail. Per County Counsel, “bulk rate” postage will be
prima facia evidence that its contents are advertisement in nature, and not true legal mail.

All incoming mail other than from state and federal courts, any member of the State Bar or holder

of public office, and the State Board of State and Community Corrections will be opened and

inspected for contraband and money prior to delivery to the intended inmate. Mailroom CSAs will
also scan letters for words such as, “Kill,” “Escape,” etc.

1. Mail will not routinely be read. However, if at any time a Deputy has reason to believe that
reading the mail of a certain inmate is necessary in the interest of jail security or the prevention
of criminal activity, the Deputy may do so with the approval of the Watch Commander or their
designee.

When suspected drugs or narcotics are found, a Sergeant will be notified. At the Sergeant’s

direction, a Deputy will be assigned to take custody of the evidence. The evidence will be booked

at the Sheriff’s Property/Evidence Room and a DR will be written. The assigned Deputy will be from
the facility that houses the inmate. This will expedite any interview and search of the inmate and
their cell.

Incoming mail will be handed only to the addressed inmate by a Deputy or CSA. Mail for inmates

released prior to delivery shall be returned to the Post Office. Mail for inmates temporarily out of

the housing area will be retained by the Deputy in the housing area and given to the inmate at the
earliest opportunity.

Mail for inmates who have transferred to another facility will be returned to the Mailroom CSA for

delivery via the “pony” system.

Currency, Money Orders or Checks Received in the Mail

1. If any cash, money orders, cashier's checks or checks are received in the mail, the Mailroom
CSA will first verify that the inmate is still in custody, then:

i.  Verify booking number
i.  Verify name
iii. Obtain housing location

2. Cash: If cashis received in the mail, the CSA will prepare a receipt in triplicate documenting the
inmate's name, booking number, housing location, amount received, and received from whom
and sending party. Cash will be hand carried to the Cashier’s Office no later than 1615 hours,
the same day it was received. Under NO circumstances will the cash be left in the Mailroom

overnight.
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j)

8.

i. One (1) copy - stapled to cash
ii. One (1) copy - to inmate
iii. One (1) copy - Mailroom

Government Checks: If a government check is received in the mail, the CSA will take it to the
inmate in their housing unit and obtain the inmate’s signature/endorsement prior to delivery
to the Cashier.
Personal Checks/Payroll Checks: These items are not acceptable for deposit to the inmate's
account unless they are from a government agency. If the check is unacceptable, the CSA will
return the check to the sender.
Cashier Checks: Cashier checks will not be accepted.
Inmate Funds Received in Mail Log: All currency forwarded to the Cashier for deposit to the
inmate's account shall be recorded on the Inmate Funds Received in Mail Log. One copy shall
accompany the cash, money orders, and government checks sent to the Cashier's Office; the
second copy will be retained by the Mail Room. Each entry shall indicate the type of deposit
(e.g., cash, money order, etc.).
Mail received for inmates no longer in custody will be returned to the sender via the post office.
A stamp will be placed on the envelope by the CSA stating the "subject is no longer in custody.”

i.  Anytime a “Rejection of Mail Item” form is prepared with cash or checks being

returned to sender, the amount and check number will be recorded on this form.

The Intake/Release staff member will place the items in the inmate’s property and note the

additional property on the property receipt.

Mail Requiring Special Handling

1.

4.

Occasionally, mail is received that requires special handling. This mail is generally delivered by
Postal Service Express Mail, UPS, or Federal Express and requires a signature by the receiving
party.
All special handling mail will be accepted/signed for by the warehouse CSA or designee.
i.  The signature represents acceptance of the mail for further delivery and does not
transfer responsibility for the contents.
Mail will not be accepted for anyone not in the custody of the Sheriff.

This procedure applies only to mail delivered by an official source requiring a signature.

1900.4 - Outgoing Inmate Malil

There is no limit on the amount of outgoing mail or number of pages allowed to be sent.

Each housing unit will have a mailbox in which inmates will deposit their outgoing mail.

The mailroom CSA will collect all outgoing non-legal mail. Outgoing mail must be unsealed, have

the correct postage affixed on the front, and have a mailing and return address including the

inmate’s name and booking number.
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d) Deputies may inspect each envelope or contents for contraband and/or gang related material (e.g.,
monikers, gang symbols, coded writings, or admissions of gang membership or discussion of gang
related business). In the event any gang related material is located, the following procedure will be
followed:

1. The material will be copied, and the copy forwarded to the Custody Intelligence Unit.
2. The envelope will be sealed and mailed with all other outgoing mail.

e) Inmates, in the presence of a Deputy, can seal outgoing legal mail only after the envelope has been
checked for contraband. The Deputy will then initial the back of the envelope.

f) Outgoing mail, other than to state and federal courts, any member of the State Bar or holder of
public office, and the State Board of State and Community Corrections may be read if at any time
a Deputy has reason to believe that reading the mail of a certain inmate is necessary in the interest
of jail security or the prevention of criminal activity, the Deputy may do so with the approval of the
Watch Commander or their designee. No copies of such correspondence shall be furnished to any
agency, unless:

1. Ordered in writing by a court of competent jurisdiction.

2. The reading and inspection disclosed planned criminal activity (e.g., solicitation of perjury,
escape, etc.).

3. Any violation of state/federal laws.

An approved mail cover is on file.
1900.5 - Free Postage

a) Those inmates who are without funds (verified by the cashier at time of submission) shall be
permitted the following:
1. Atleast four postage-free letters each week. (Personal Correspondence)
i. Four postage-free personal letters may be requested on the commissary order form
("Welfare Pack") once per week.
ii. When the inmate has funds placed in their jail account, the computer will
automatically debit the inmate’s account.
2. Postage-free letters for legal correspondence as needed.
i.  Therequest shall be made on an Inmate Message Slip addressed to the Mail Room.
i.  The Mail Room will provide the postage free envelope to the requesting inmate
through the Guard Station or Module Staff.
iii. Staff will check the contents for contraband and verify the communication is for a
legitimate legal purpose.

iv.  The inmate will seal the envelope and staff will initial across the seal of the envelope.
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1900.6 - Inmate Subscriptions to Books, Magazines, and Newspapers

a)

Inmates will be permitted to receive through the mail, any newspapers which are not provided by

the jail, and magazines or paperback books that may lawfully be transmitted through the U.S. Postal

Service. These items are subject to reasonable withholding for inspection for contraband and

security purposes. Inmates may also receive hard cover books upon prior request and showing of

need. The Division Commander will review any request.

1.

All books, magazines, correspondence, and other material received by the Mailroom for
inmates shall be delivered as soon as possible. Module Deputies will adhere to the five (5)
book/magazine limit set for inmates.
All books must be new and ordered through any publisher, bookstore or book distributor that
does mail order business. Publications shall be shipped directly to the jail facility from the
vendor. Torn pages or torn articles from publications are not allowed.

i. Books may not be purchased at a store and shipped to the jail facility.

ii.  The package must be accompanied by an invoice listing the purchaser, recipient,

contents, and the name of the online store.

iii. Exceptions to this policy must be made by the Division Commander.
Once the subscribed publication is received, it will be considered the personal property of the
inmate and subject to Orange County Jail Rules. Inmates will not possess more than five books
and/or magazines at one time. Excess items will be discarded or mailed out of the facility at
the inmate's expense.
Upon delivery of the book, magazine, or newspaper and after verification of the identity of the
ordering inmate, a staff member will write the inmate’s name and booking number on the

book, magazine or newspaper in permanent marker.

1900.7 - Inmate Message Slips

a) Inmates are permitted to send Inmate Message Slips to jail personnel, Sheriff's Department
personnel, or other persons in agencies located in the Civic Center area where messenger service
(pony) is available. Housing Deputies may answer routine inquiries addressed to Jail Administration,
but all other inquiries shall be forwarded promptly to Inmate Records for distribution to the
intended receiver.
1. Inmates may correspond confidentially with the Division Commander.
1902 - Visiting

Jail Operations Administration encourages inmates to maintain ties with their family and friends through

regular visits. Visiting is scheduled to allow such access on a regular basis limited only by staff availability,

capacity of the designated visitation areas, and the safe operation of the jail facilities.
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1902.1 - Visiting Hours

a)

On-site personal visiting will be conducted Friday through Monday 0800-1700.
1. Only one visit is permitted per day.
2. Visits last a minimum of 30 minutes.
3. A maximum of two adults and two minors are permitted at one time.
4. On-site personal visiting is limited to four (4) visits for each inmate each week.
Video visits will be available 7 days per week between the hours of 0700-1700.
1. Video visits require a docking station, located in each dayroom.
i. Official video visitation will take place on a “Flex Unit” located in each dayroom.
2. Video visits will be unavailable during count and mealtimes and at any other time required for
the safety and security of the jails.
All on-site visitors must check in at the Visiting/Reception desk.
If available closed circuit video monitors will be viewed by the Visiting/Reception Guard Station
Officer to ensure against vandalism, escapes, physical assaults between visitors, and other
violations of law.
The visiting policy will be reviewed annually by Jail Administration to confirm that the policy meets
the need of all parties.

1902.2 - Rules for Visitors

In the interest of providing proper visiting periods, maintaining order, protecting public property, and the

rights/safety of those citizens in the visiting area, certain procedures and guidelines have been established.

These guidelines must be adhered to during public visiting periods.

a)

b)

Deputies and Sheriff’s Special Officers (SSO) will observe and patrol the visitor's lobby and visiting
corridors to ensure the safety and reasonable comfort of visitors and to see that they are not
annoyed or intimidated by other visitors or persons in the waiting area. Prior to visiting each day,
the Deputy/SSO shall check the public side of the visiting area to ensure the area is secure. This
check may include all hallways, windows, window frames, ceilings, and doors.

Rules for Visiting Order will be maintained in accordance with the following guidelines:

1. Bringing cellular phones, cellular watches, laptops, and other electronic devices into any jail
facility is prohibited.

i. Refer to CCOM Section 1902.4(f)(1) — Authorized Visitors for laptop computer rules
specific to Official/Legal Visits.

2. Nofood, drink or gum permitted inside the building.

3. No recording (audio or visual) or photography is allowed in any jail visiting area without prior
approval of the Division Commander. Any person(s) found in violation shall have their visit
terminated and escorted off the jail facility premises. At the discretion of the Division
Commander(s), violator(s) may be prohibited from future visits at Orange County Jail Facilities.

4. Smokingis not allowed inside the building or within twenty (20) feet of any doorway or window.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Horseplay and/or roughhousing are forbidden and are cause for termination of the visit (CPC
602.1(b) - Disrupting Business).
Visitation with any one inmate is limited to four visitors (two adults maximum) at one time and
shall consist of at least one adult in the following combinations:

i. Two adults

ii. Two adults plus two minors

iii. Two adults plus one minor

iv. One adult plus two minors
Children left outside the building or in the lobby MUST be supervised by a person 18 years or
older who is responsible for their well-being and safety.
Any malicious damage to public or private property will cause for arrest (PC 594).
Any violation of the law may be cause for arrest.
Visitors waiting for visits will not wander around the facility. Visitors will proceed to their
assigned visiting booth and remain there until the inmate arrives.
Upon prior request of the Watch Commander, unaccompanied minor children may visit any
relative in custody.
Penal Code Section 4571 prohibits persons convicted of a felony, AND WHO HAVE SERVED
TIME IN ANY CALIFORNIA STATE PRISON, from entering upon the jail premises, or lands
belonging or adjacent thereto, without permission from the Division Commander or their
designee. Violation of this section is a felony. If this visitor rule is violated, they will be directed
to leave the premises or may be subject to arrest under Penal Code Section 4571.
Visitors who have been released from any jail within the preceding sixty (60) days are ineligible
to visit. However, if the visitor was released from any jail within the preceding sixty (60) days,
and the requesting visitor is a direct relative (i.e., mother, father, sister, brother, or child) or
spouse, then the visitor may be allowed the visit, subject to approval from the Division
Command or their designee.
A visitor on formal probation or parole may be required to provide written permission to visit
from their probation or parole officer.
Bringing firearms, explosives, alcoholic beverages, narcotics, or any controlled substances into
any jail facility is a crime, and the person(s) involved is subject to arrest. (CPC 4574a)
Visitors under the influence of alcohol or drugs will not be allowed to visit and may be detained
and/or arrested.
A visitor whose conduct is disruptive, offensive, or in any way not conducive to the orderly
conduct of the jail will be directed to leave the facility. (CPC 148, CPC 602.1(b))
Any visitor found visiting an inmate, other than the inmate identified by the visitor at check-in,
is in violation of CPC 4570, Unauthorized Communication. The visit will be terminated, and the
visitor will be subject to arrest. (CPC 148)
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19.

20.

21.

22.

23.

24.

Visitors will not give anything to or take anything from an inmate without prior approval from
the Module Deputy or Prowler. (CPC 4570, 4573.5, 4573.8, 4573.9, 4574, 148)
When the visit ends, the visitor will leave the visiting booth clean and free of trash.
Violation of visiting rules, laws, regulations, or procedures by a visitor may result in the visitor
being removed, denied visiting privileges, and/or subject to criminal charges/arrest.
Any person(s) in the lobby that creates an excessive amount of noise, thereby prohibiting the
staff from conducting visiting business, will be directed to exit the lobby. The visitor will be
advised what time their visit is scheduled and instructed to return at that time.
Visitors with babies may take the necessary items such as strollers, diapers, and bottles,
separate from the diaper bag. However, each item will be subject to search. Nursing mothers
shall be discreet and covered when breastfeeding their child in the visiting area. Failure to do
so may result in termination of visiting for that day.
For any item jail staff determines should not be brought into the facility and the item is not listed as a
prohibited item within the CCOM, staff shall notify the Watch Commander. The Watch Commander may
prohibit any items from being brought into the facility. This decision will be based on whether the item
is considered inappropriate or poses a potential threat to the safety and security of the facility.

i. If the Watch Commander determines an item as prohibited, an entry will be made

in the Jail 24 Hour Log. The entry will contain the name of the visitor, the item that

was prohibited, and the general reason the item was not allowed.

c) Visiting Lobby Locker Procedure

1.

The following procedures have been adopted to expedite the visitors to their visits by reducing
the time needed to properly search personal property and reduce the amount of personal
property brought to the Visiting areas. These procedures will be adhered to twenty-four (24)
hours a day, seven (7) days a week.

i. Locker fee is .25 cents (one quarter)

ii. Staff will NOT make or provide change.

iii. Tokens will be made available to indigent individuals, at the discretion of the staff
assigned to visiting.

iv. Only one locker per inmate receiving a visit.

V. NO food or drink will be stored in the lockers.

vi.  All bulk property (e.g., purses, make-up bags, day planners, books, cigarettes, lighters,
backpacks, baby diaper bags, etc.) will be placed inside a locker, left in the visitor’s
vehicle, or at home. Only an identification card will be retained by the visitor.

vii. Property may not be left outside the lockers.

viii. If a locker is unavailable, the property must remain in the visitor’s vehicle.

iX. Visiting Officers/Deputies from other agencies and within the Orange County Sheriff’s
Department who do not work at the jail which they are visiting will not store items
behind the Visiting Guard Station counter.

X. Any suspicious packages or items are subject to search prior to locker use.
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d)

e)

Xi.

Xil.

Xiii.

XiV.

XV.

At the completion of the visit, the visitor must retrieve their property from the locker.
At 1830 hours all lockers will be visually inspected for property not picked up and/or
missing keys.

Staff will open lockers with property left inside.

The property will be removed from the locker and searched, stored, or discarded at
the discretion of the Operations Sergeant. In either case, a report will be written to
document the action taken.

If a key for a locker is missing, the locker will be tagged “Out of Service” until the key
is returned or replaced. A memo will be sent to inmate programs regarding the “Out
of Service” locker(s).

2. Replacing keys is the responsibility of inmate programs.

3. Exceptions to locker use include legal counsel, religious guidance, and other visits of an official

nature.

4. Inmate Programs will collect the money generated from the lockers on a regular basis. This

money will go toward the maintenance and repair of the lockers through the inmate welfare

fund.

Parolee / Felon Visiting Procedure

1. A parolee/felony convict who served time in state prison must obtain permission from the

Division Commander prior to being allowed to visit. Permission may be obtained by the

parolee/ felon “Request to Visit” form available in the Visiting/Reception area.

The person wishing to visit will complete the form and return it to the staff in visiting
for review. It is the responsibility of the staff to verify the booking number and name
of the person to be visited to confirm accuracy, and that the person is in custody. The
form will be checked by the staff for completeness. Incomplete forms will not be
accepted.

The staff will send the completed form to Classification to verify all parole information
and conviction charges. Once all information is verified, the form will be forwarded to
the Captain or their designee for final approval or denial.

Once the form is approved or denied and signed by the Captain or their designee, it
will be sent back to the Visiting Guard Station where it will be kept on file for future
reference. Parolees and felons wishing to visit can follow up with staff at visiting to

determine if their request to visit has been approved or denied.

Service Animals

Under the ADA, state and local governments, businesses, and nonprofit organizations that serve

the public generally must allow service animals to accompany people with disabilities in all areas

of the facility where the public is normally allowed to go.

1. Definitions
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i. “Service Animal” means any dog (and in limited circumstances a miniature horse) that
is individually trained to do work or perform tasks for the benefit of an individual with
a disability, including a physical, sensory, psychiatric, intellectual, or other mental
disability. Other animals, whether wild or domestic, trained, or untrained, are not
service animals for the purposes of this definition.

A. The work or tasks performed by service animals must be directly related to the
individual’s disability. Examples of work or tasks include, but are not limited
to:

1. Assisting individuals who are blind or have low vision with navigation
and other tasks.
2. Alerting individuals who are deaf or hard of hearing to the presence
of people or sounds.
Providing non-violent protection or rescue work.
Pulling a wheelchair.
Assisting an individual during a seizure.
Alerting individuals of the presence of allergens.

Retrieving items such as medicine or the telephone.

© N o koW

Providing physical support and assistance with balance and stability to
individuals with mobility disabilities and helping patrons with
psychiatric and neurological disabilities.

9. Interrupting impulsive or destructive behaviors.

ii. The crime deterrent effects of an animal’s presence and the provision of emotional
support, well-being, comfort, or companionship do not constitute work or tasks for
purposes of the ADA.

2. Determination and Procedures

i.  Staff shall not ask about the nature or extent of a person’s disability.

ii. If it is not readily apparent that an animal is trained to do work or perform tasks for an
individual with a disability, staff may make two inquiries to determine whether an
animal qualifies as a service animal:

A. Isthe animal required because of a disability?
B. What work or task has the animal been trained to perform?

iii. Staff shall not require documentation, such as proof that the animal has been certified,
trained, or licensed as a service animal, nor ask that the animal demonstrate its ability
to perform the work or task.

iv. Any decision to exclude an animal claimed to be a service animal shall be referred to
the Facility Watch Commander or their designee for final determination.

A. If an animal is properly excluded because the Watch Commander determines

it does not qualify as a service animal, staff shall provide the individual with
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3.

the disability the opportunity to participate in the visit without the service
animal.
Responsibilities
i. Custody personnel are not responsible for the care or supervision of a service animal.

ii. A service animal shall be under the control of its handler. A service animal shall have a
harness, leash, or other tether, unless the handler is unable to because of a disability
to use a harness, leash, or other tether, or the use of a harness, leash, or other tether
would interfere with the service animal's safe, effective performance of work or tasks,
in which case the service animal must be otherwise under the handler's control (e.g.,
voice control, signals, or other effective means).

iii. Staff may ask an individual with a service animal to remove the animal from the
premises if the animal is out of control and the handler does not take effective action
to control it, or the animal is not housebroken.

A. If the animal is properly excluded, staff shall give the individual with the
disability the opportunity to participate in the visit without having the service
animal on the premises.

B. Notification will be made to the Watch Commander regarding the

circumstances involved with the exclusion.

1902.3 - Regular Visit Procedure

a) Allvisitors must register for a visit by appointment through the scheduling phone number detailed

on OCSheriff.gov website.

b) No walk-ins will be accepted.

¢) The Visiting Officer will check the _ to determine if the inmate being

requested is in custody, what their housing location is, and whether the inmate is eligible for a visit.

Inmates will not be eligible for a visit if:

1.
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They are unavailable due to court appearances, hospital visit, currently on an off facility work
crew, etc.

They have lost their visiting privileges for disciplinary reasons.

They already had one visit that day or fulfilled the minimum visiting time required for the week.
They are in the process of being released or transferred.

They have not completed the booking process.

They are a weekender.

The inmate does not have medical clearance. (on-site visit only)

d) Visitors must provide official proof of identity in the form of:

i. Valid U.S. Government issued picture ID card (ex. State Driver’s License, ldentification
Card, etc.).
ii. Valid Passport.
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iii.  Valid United States Military Identification Card.
iv. US issued Naturalized Citizen Card.
V. Matricula Consular Card issued after April 22, 2002.
A. If the Deputy/SSO has a concern about the age and/or identity of a visitor, the
Deputy/SSO may request that a records/warrant check on that individual.
B. The Sergeant will be notified of any arrests made.
Vi. Identification required for “Official Visits” will be valid city, county, state, or federal
identification.
Visitors that are minors (Less than 18 years of age) are not required to provide identification.
The Visiting SSO will enter the appropriate booking number into the SDS system to determine if
the inmate has had a prior visit.
Visitors must successfully pass through a metal detector.
Refusal to pass through the metal detector is grounds for visit denial. Anyone refusing will have the
opportunity to be interviewed to determine their reason(s) for refusal. The Sergeant will be
informed of any refusal and will have the final authority to deny the visit.
1. Metal Detector Activation: Those who activate the metal detector must display the item (s)
that caused the activation or be denied the visit.
2. Anyone found attempting to enter the visiting area with weapons, tools or explosives will be
detained for questioning by the Operations Sergeant or Deputies.
If the requested inmate refuses to visit or is unavailable for a visit at that time, the Module Deputy
will inform the appropriate Visiting Guard Station SSO. The visitor will be called back to the Guard
Station and informed of the inmate's unavailability, or refusal to visit. If possible, the visitor will be
advised of the inmate’s future availability.
Rescheduled Visit: If the inmate was unavailable to visit due to being in court, at work,
attorney/bondsman/official visitation, etc., and the visitor wishes to reschedule the visit for later
that day, the visitor must recheck-in following the normal procedure at a later time.
Public Address (PA) System Announcements: The Visiting Guard Station SSO will periodically remind
the visitors that there is no smoking, eating, or drinking in the visiting area, and that small children
must be kept under supervised control. A failure to follow these rules will result in the loss of the
visit.
Deputy/Sheriff Special Officer (5SO) Movement: When possible, SSO’s will patrol all visiting areas
and corridors, and check passes to ensure visitors are in the proper location and observe all visiting
rules.
End of Visit
1. The Visiting Staff will monitor the length of each visit. When the visiting period is over, the staff
will notify the visitor(s) that their visiting period has concluded. Inmates who fail to leave the
visiting area immediately when directed are in violation of jail rules.

Public Visiting Privileges
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1. The Watch Commander or designee may deny an approved visitor access to a facility; or may

terminate or restrict a visit in progress for violations of law, facility policy (such as stated in

C.C.R. Title 15), or for any reason related to a legitimate penological interest such as:

iv.

Vi.

Visitor appears to be under the influence.

Visitor does not provide proper identification.

Visitor refuses to submit to a search or inspection of their person and property.
Visitor refuses to submit to a metal detector search unless there is a valid medical
reason such as a pacemaker. In that instance other search methods would be used.
Conduct in violation of facility procedures, including refusal to follow staff instructions,
disruption of the Vvisiting/processing area, destruction/alteration of visiting
documents, or any other behavior that would constitute a violation of law or repetition
of less serious violations and disregard for a warning about such violations.

The visitor is not appropriately dressed or is wearing clothing that encourages violence,
is sexually provocative, or is unsafe for the facility (example high heel or high sole shoes

on uneven surfaces).

2. The Watch Commander or designee may suspend any future visitation for reasons related to

legitimate penological interests. Written notification (My18 Intranet Notice of Visitor

Suspension) shall be provided to the visitor and to the inmate to be visited when action is taken

by the Watch Commander to suspend visitation. The written notification shall contain

information instructing the visitor how to appeal the action to the Division Commander.

The notification can be personally delivered to the visitor or via Certified U.S. Mail if
the visitor is no longer at the facility.

A hard copy of the notification shall be maintained in the issuing facility's Watch
Commander's office.

Notification outlining the reason for the suspension shall be delivered to the inmate to
be visited.

.

iv.

The visitor's name.
The inmate to be visited.
The facility issuing the suspension.

The expiration of the suspension.

4. A Jail Incident Number shall be generated for the visitation suspension and notated on the

Notice of Visitor Suspension Form. The preparer of the Notice of Visitor Suspension Form will

also write an incident report, stating the circumstances of suspension. The Notice of Visitor

Suspension Form will be scanned and attached to the incident report.

5. The term of suspension shall be dependent on the violation.

Violation of facility policy shall be between 1-180 days.
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ii. A conviction or probable cause to believe a violation of law involving violence, gang
activity, moral turpitude, including crimes that occurred within a correctional facility,
30 days or more.
iii.  Any extension to the term of suspension may be reviewed and extended based on
legitimate penological interest.
iv. The suspended visitor shall be notified prior to the expiration date of the previous
suspension as described in CCOM section 1902.3 (n)(2) above.
6. The suspension may be inmate specific, facility specific, or jail system wide, depending on the
nature of the violation.
7. If a visitor or inmate desires to appeal the suspension, it must be in writing to the Division
Commander where the suspension was generated no later than five calendar days from the
date listed on the suspension notice. The Division Commander or designee will respond in

writing to any appeal within five calendar days from the receipt of the appeal.

1902.4 - Attorney, Bondsman and Official Visitors

Location of visits: See facility specific Appendix.

Official visits may be conducted on-site or through video visitation.

1. Official visitors will schedule their video visits by creating an account on Vismanager and
choosing an open time slot.

Visiting Schedule: No limitations will be placed on the number of visits or length of visits by the

official visitors, unless the inmate is restricted for medical reasons, or by court order. All official

visitation requests will be honored at any time, unless the inmate is at court, delayed due to meal
service, counts, or prohibited from attending by Correctional Health Services (CHS) staff.

All authorized visitors will strictly adhere to all posted rules in the visiting area. Any incident

involving attorneys or other authorized visitors will be documented and referred to the Division

Commander for review. Attorneys or other authorized visitors who violate the law or jail rules or

who disobey staff direction may be denied future official and/or contact visits.

All visitors and their property are subject to a search. Refer to CCOM Section 1902.4(h) — Visiting

Area Procedures.

Authorized Visitors (Contact visits permitted except if otherwise stated in this policy):

1. Attorneys: Attorney visitation requests will be made by a licensed attorney. Proper
identification must be presented at the time of the request to visit. An attorney's "Bar Card,"
or other proof of bar admission verifying that the attorney is an active member entitled to
practice law, is required. If a bar card is presented, it must be signed by the attorney and must
be of the current year. If proof of bar admission from another state is presented, that state’s
online attorney database should be reviewed to verify the attorney’s active membership. In
addition, a valid Driver’s License or official government photo ID must also be presented as an
additional form of identification. If an attorney is not in possession of their “Bar Card,” they
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can provide a valid Driver’s License or official government photo ID, coupled with their State

Bar License number. OCSD personnel will confirm the person’s active status to practice law

through the California State Bar website or other state’s online attorney database, and the

ELETE system. Violations of Jail Policy and Procedures by attorneys may be referred to the State
Bar Investigative Unit. When entering an attorney’s information into the_ for a visit,

the Visiting Guard Station staff will use the attorney’s bar number, business address and phone

number.

Attorneys have a right to a contact visit, but they may request either a contact or non-
contact visit. Attorneys may possess a laptop computer for official use during the visit.
However, electrical outlets are not available within the visiting areas of the jail. All
computers and related accessories are subject to search at any time.
Laptops must be used for official use only. Official use includes steps necessary for
court/case proceedings and may include viewing documents, photos, case videos, etc.
A. Laptop computers are subject to search if an attorney wishes to possess it
during a contact visit. The scope of the search will be limited to:
1. Powering on and off the laptop computer.
2. Verifying the battery compartment and disc drives have not been
altered for the purpose of hiding weapons or contraband.
B. Records stored on the computer will not be read.
The purpose of the search is to detect and prevent the introduction of
weapons or other contraband within the facility.
The Watch Commander will be notified of any violations of this section.
A. The Watch Commander may immediately revoke the privilege to use a laptop
for any violation of this laptop policy.
B. All options, including potential criminal charges will be explored for any
violation of this policy.
C. The violator may be restricted from the privilege of laptop use during future
visits.

D. Exceptions may be made by the Watch Commander or their designee.

2. Official Agency Visits: This type of visitation consists of any peace officer as defined In California

Penal Code Sections 830.1 and 830.2, parole agents, probation officers, or federal officers.

Official Agency Ildentification: Identification for an official agency visitor can include
their department identification card, an Orange County I.D. card, or an I.D. card issued
by the Sheriff's Department. Identification Card must include a photo.

Federal Public Defender Investigators need an approved security clearance to meet
with federal prisoners (contact or non-contact). A valid form of federal identification

showing Public Defender Investigative status must be shown at the time of visit.
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iii. Sworn peace officers, probation officers, parole officers, or federal agents acting in an
investigative capacity are authorized to bring body-worn cameras (BWC) inside
custody and utilize them for recording interviews, but only in designated areas, such
as visitation, interview rooms, or any other place authorized by the division
commander or their designee. All uses of BWCs must comply with security protocols
and ensure the privacy and safety of both staff and inmates during the visit. For more
information on security protocols, refer to CCOM Section 1902.2 - Rules for Visitors.

3. Law Students, Paralegals, Legal Runners, Licensed Investigators, and other Professionals under
the Supervision of a Licensed Attorney.

i.  Alicensed attorney may designate one or more individuals who will be allowed to have
official contact visits with inmates. For a non-attorney to have contact visits with an
inmate the following requirements apply:

A. A licensed attorney may designate only those individuals associated with the
attorney who are one of the following: a law student, paralegal, legal runner,
licensed investigator, or other professional working under the supervision of
the attorney who is designating the individual.

B. The licensed attorney who wishes to designate a non-attorney representative
shall submit a letter of designation on the attorney’s letterhead identifying, by
name, the individual or individuals being designated.

1. The letter shall indicate that the individual being designated works
for or is otherwise associated with the attorney, and in what
capacity, i.e., a law student intern.

2. The letter of designation shall serve as a cover letter to a completed
security clearance application for each individual designated by the
licensed attorney and include all supporting documentation required
to process the security clearance application.

3. Once the security clearance application has been processed the
attorney will be notified of whether the person’s clearance has been
approved.

4. An approved security clearance is valid for two (2) years from the
date approved.

5. A person who receives a clearance must inform OCSD when any
information on the security clearance changes.

C. Approved individuals will be afforded the same accommodations as licensed
attorneys under this policy and be subject to the same jail rules.

D. Each time an attorney’s designee visits an inmate for the first time, the

designee shall present a letter of responsibility signed by the designating
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attorney to jail visiting staff. The following information shall be included in
the letter of responsibility:

1. The name and booking number of the inmate(s) to be visited by the
designee.

2. A statement that the designating attorney accepts responsibility for
all actions taken by the attorney’s designee within the scope of the
designee’s assigned duties and/or at the direction of the attorney.

3. The attorney’s designee shall be allowed contact visits only with
those inmates identified in writing by the designating attorney.

4. The letter may be subject to verification by staff contacting the
attorney.

5. Approved letters will be valid for two (2) years and will be kept on
file in the visiting area and a copy will be placed in the inmate’s file.

4. Orange County Public Defender’s Office Paralegals, Investigative Assistants, Interviewers and
Legal Runners that meet all the following criteria:

i. Security Clearance on file
ii. Proper identification which must include their valid OC Public Defender photo
identification card.

5. Orange County Public Defender Investigators and Orange County District Attorney
Investigators will be granted access provided they have appropriate photo identification from
their respective agency. A security clearance is not necessary.

6. OCPD and OCDA Investigators may possess a laptop computer for official use during the visit.
All computers and related accessories are subject to search at any time. Refer to CCOM Section
1902.4(f)(1) — Authorized Visitors - Attorneys.

7. OCPD and OCDA Investigative Assistants may possess a laptop computer for official use during
the visit. All computers and related accessories are subject to search at any time. Refer to
CCOM Section 1902.4(f)(1) — Authorized Visitors — Attorneys.

8. Clergy Visits

i. Clergy are allowed to visit inmates only during regular visiting days and hours. Religious
community volunteers who are listed on the Inmate Programs volunteer list may visit
inmates at any time. Inmates requesting a clergy visit will be provided with a religious
community volunteer to adhere to their legitimate religious practices.

ii. Facility Chaplains are the only Community Volunteers who may conduct official visits
with inmates in a location specifically designated for pastoral counseling by the
Division Commanders. Usually this only occurs within the Central Jails (Central Men’s
Jail, Central Women’s Jail and Intake Release Center).

9. Treatment Center Representatives Conducting Official Visits:

221 Rev. 03/25/2025



Recovery center representatives requiring an interview with inmates will complete a
security clearance application prior to their first visit, i.e., The Phoenix House, Delancey
Street Foundation, and the Witts Inn. The Programs Deputy will determine the
legitimacy of each organization and the Correctional Program’s Unit Commander will
make final approval. The Programs Deputy will maintain and distribute the approved
representative list. The interview will be treated the same as an official visit. These

representatives will not have a department issued identification card.

10. Consular Officials:

Visits by Consular Officers are Official Visits.

Consular visits will be allowed in non-contact visiting areas unless an alternative
location is authorized by the Watch Commander.

The Watch Commander shall be notified prior to the visit.

11. Doctors and Psychiatrists:

Doctors and psychiatrists will be afforded a non-contact official visit with an inmate
pursuant to a letter from the inmate’s attorney of record and with an approved or
pending security clearance at the jail facility. The letter from the attorney of record is
valid for two (2) years from the date of issue. The letter must contain the following:
The attorney’s letterhead

The attorney’s bar number

O w P

Name of the doctor or psychiatrist
D. Name and booking number of the inmate to be visited

Doctors and psychiatrists may only conduct a contact visit pursuant to a valid court
order and must have an approved security clearance on file. The court order must
specify a contact or non-barrier visit and must be approved by the Watch Commander.
If a doctor or psychiatrist insists the inmate requires a contact or non-barrier visit, but
the court order does not specify one, the Watch Commander will contact the Office of
the County Counsel to contact the court for clarification.

All pending and approved security clearances will be accessible to visiting and
Attorney/Bonds personnel. A security clearance is valid for two (2) years from the date

it is approved.

12. Process Servers:

Process Servers must be operating in their official capacity during their visit. Process
Server visits will be conducted inside non-contact visiting areas. Process Servers who
do not have security clearance on file (OCSD Employees or Sworn Law Enforcement
Personnel are exempt) will follow public visiting procedures and may only visit Friday
through Sunday during public visiting hours. Process Server visits which have been

restricted to public visiting procedures will not count towards the inmate’s one public
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visit per day allowance. Process Servers who have security clearance on file may
conduct their non-contact visit at any time.

ii. Process Servers must provide the following form of identification prior to their visit:

iii. Driver’s License or California State I.D.

iv. Process Server Identification/Registrant Card

V. Staff may inspect the Process Server’s documentation and other materials that will be
passed to and from the inmate.

Vi. Process Server visits that occur at the Central Men's Jail shall be conducted on the
Attorney Bonds side only. However, if the Process Server does not have security
clearance on file, the visit shall only occur during public visiting days and hours.

13. Interpreters:

i. These visitors must have a security clearance on file approved by the Division
Commander or designee. Interpreters must also be accompanied by another official
visitor.

14. Public Guardian (Contact Visits Permitted):
i. Public Guardians who are visiting and who are operating in their official capacity will
require the following:
A. A security clearance on file
B. County ID showing name and picture, or Driver’s License/State ID
C. Name of Agency
D. County or Agency ID number if available
E. Work address and phone number

ii. A Public Guardian operating in their official capacity may also enter the secure area of
a facility in conjunction with CHS staff under the provisions of CCOM Section 1902.9 —
Visitors Requesting Entry into Security Area of Facility.

15. Orange County Social Services/Children’s Services:

i. Orange County Social Services will provide a list of Children’s Services staff members
authorized for visits.

ii. Orange County Social Services/Children’s Services members who are visiting and who
are operating in their official capacity must provide the following:

A. County ID showing name and picture, or Driver’s License/State ID
B. Name of Agency
C. County or Agency ID number if available
D. Work address and phone number
16. Non-sworn Law Enforcement Investigative Aides/Assistants:

i.  These visitors are not required to have a security clearance on file to visit. However,

they must present a department issued ID card.
g) Bondsman Area (Contact NOT Allowed):

223 Rev. 03/25/2025



Bondsman: Visitation requests must be made by a California State Licensed Bondsman and
shall be with unsentenced inmates only. Sentenced inmates can visit with a bondsman ONLY
with the approval of the Operations Sergeant or Watch Commander.

The bondsman will be required to present to the Visiting/Reception Guard Station SSO a state
issued license which contains the bond license number, the bondsman's photograph, and a
California Driver’s License or other valid picture identification.

Effective August 2009-Bail Agent licenses will no longer be issued in paper form. All bail agent's
license must be checked by logging onto the California Department of Insurance web site at
http://www.insurance.ca.gov/ and on the main page select “Check license Status." The license
status link will provide the term of the license and whether it is currently valid using either the
agent’s full name (last name first-no commas) or license number. A valid picture ID is still
required.

Any unresolved license status issues should be brought to the attention of the Operations

Sergeant.

h) Visiting Area procedures:

1.

5.

For purposes of this policy, “Visiting Area” is defined as all areas in the jails established for
official visits with inmates, including the hallway between the lobby and the area for official
visits with inmates.
Official visits are not to be provided to persons who are attorneys, bondsmen, or other officials
who seek to visit an inmate for other than official purposes (i.e. visiting a family member or
friend).
Legal visitations may proceed through a scheduled meal period, and the inmate will receive a
tray or sack meal after the visit.
Official Visitor Searches:
i. Official visitors may be requested to submit to a search of their person and immediate
property by Sheriff's Department personnel. This search may be prior to entry into the
Visiting Area or at any time while visiting when contact with an inmate is possible.
These visitors and inmates may confer in areas where physical contact and contraband
passage is possible. Normally, visitors and inmates confer in individual visiting booths
where no physical contact or contraband passage is possible. Searches will include
passage through the metal detector. Visitors will be allowed to leave prior to visit if
they refuse the search.
Pass-Through Window:
i. Each visiting area in the IRC and TLF has a pass-through window whereby the official
visitor or the inmate may hand documents and legal correspondence materials to a
Deputy to give to each other. The items will be inspected for contraband only.
ii. Proper Request Form: After determination of the visitor's status, staff will instruct the

visitor to complete the appropriate form.
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iii.  The yellow form will be filled-out completely by the requesting attorney or person
working under the supervision of an attorney.

iv. Pink form will be filled-out completely by the requesting bondsman.

V. Green form will be filled out completely by the requesting agency (Probation, Parole,
ICE, Police).

6. Evaluation of Request:

i. Verify Request: Staff will input the visitor’s information into the_.

ii. Verify Requesting Party: The Guard Station Staff will determine if the requesting party
is a licensed attorney, person working under the supervision of a licensed attorney,
bondsman, a member of an official agency or a clergy member, or that the visitor has
prior approval to visit from the Watch Commander or Operations Sergeant, or by a
court order that has been approved by the Watch Commander.

iii.  Verify Inmate's Custody Status: Staff will check the_ to verify that the inmate
is in custody and the location of their housing.

7. Notify Inmate’s Housing Area of Impending Visit:

i.  The visiting staff will call the housing area where the inmate is housed and advise staff

the inmate has been requested for an official visit.
8. Time Stamp:

i.  The visiting staff will input the visitor information into the _, and the

computer will record the time of the request to visit.
9. Refusal to Visit:

i If the inmate refuses to visit with the requesting party, the Deputy will inform the

visitor of the refusal.
10. Inmate Unavailable:

i. If the inmate is temporarily unavailable_ the housing

staff will inform the visitor of the inmate's unavailability and the expected duration.
11. Visitation Booth Assignment:

i. If possible, attorneys, persons under the supervision of an attorney, legal runners and

other official visitors will be assigned to the end booths to better ensure privacy.
12. Length of Visit:

i.  Visits with attorneys and other members of the defense, i.e. court appointed

investigators, legal runners, paralegals, experts, etc., may extend for as long as needed.
13. Recording and Communication Devices:

i Image recording (photographs, voice recordings, etc.) and two-way communication
utilizing any form of electronic media, including but not limited to a mobile phone
device, is expressly prohibited in the Visiting Area. (Two-way communications include
e-mail, instant-messaging, video-messaging, etc.) Use of these devices are allowed in

the lobby area only, except in the presence of inmates.
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1902.5 - Scheduled Attorney and Official Agency Visitation

a)
b)

For all attorney and official agency visitation, see facility specific Appendix.

In Custody Depositions should follow the below listed guidelines:

1.

In custody depositions require a court order requesting the Sheriff’s Department to allow the
deposition in custody.

Depositions will be scheduled in advance and coordinated with the Watch Commander’s
approval.

Depositions should be conducted in a “Contact” Visiting Area.

All individuals attending the deposition, including the court reporter, shall submit an
application for the necessary security clearance. No person will be allowed in the Contact
Visiting Area without a valid security clearance.

The inmate will remain in jail issued clothing and will be restrained as the Sheriff’s Department
deems appropriate depending on the security risks presented by the inmate.

Video recording equipment is prohibited in the jails. The deposition may only be recorded by
a court reporter unless video recording is otherwise authorized by the Division Commander.
The inmate’s participation at the deposition is voluntary and the Sheriff’s Department shall not
compel the inmate to participate in the deposition.

If a subpoena or notice of deposition, instead of a court order, is served upon the Department,
purporting to require an inmate’s deposition in the jail, the Watch Commander should contact
the attorney who issued the subpoena or notice of deposition and explain the above policy in
relation to conducting depositions in the jail. If the attorney agrees to withdraw the subpoena
or notice of deposition, the Watch Commander should send a confirming e-mail to the
attorney. If the attorney refuses to withdraw the subpoena or notice of deposition, the Watch
Commander should contact County Counsel for assistance.

A court order for a deposition should be referred to County Counsel for assistance if one or
more of the following circumstances exist:

i. The court order was obtained without prior notice to the Department (Watch
Commander) and the deposition cannot be accommodated for security reasons and
the attorney who obtained the court order refuses to modify the order in accord with
the above policy.

ii. The court order requires the deposition on a date that does not allow time for security
clearances to be obtained and the attorney who obtained the court order refuses to
change the date; and/or

iii. The court order directs video recording that has not been authorized by the Division

Commander and the attorney refuses to agree that video recording will not occur.
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1902.6 - Special Visits for Inmates

a)

b)

The Watch Commander may approve a special visit for persons who have traveled a long distance
and arrive before or after regularly scheduled visiting hours.

The Watch Commander may approve a special visit for any unforeseen circumstances that arise
which preclude a person from visiting during regular visiting hours.

Visitors granted a special visit will follow the same procedures as a routine visit, or as designated
by the Watch Commander.

A pregnant inmate may elect to have a support person present during labor, childbirth, and
during postpartum recovery while hospitalized. The support person may be an approved visitor to
assist with prenatal care, labor, childbirth, lactation, and postpartum care.

All support persons/visitors are required to adhere to hospital rules and regulations as well as the

following OCSD procedures:

1. The visit may be immediately terminated should a security threat or dangerous situation exist
within the hospital.

2. Narcotics, controlled substances, or alcoholic beverages of any kind shall not be brought into
the hospital.

3. Agovernment form of identification bearing the support person’s photograph will be required.

4. All visitors shall be required to a search of their person and possessions (not including the
contents of cellphones) prior to entering the room. The visitor may decline the search, but they
will not be permitted to enter the room.

5. No backpacks or bags will be allowed.

6. No gifts shall be permitted. e.g. flowers, balloons, teddy bears, etc.

7. The exchange of items between the support person and inmate is prohibited.

8. The support person shall not be in possession of weapons of any kind.

9. The support person may only use a cellphone for photos with OCSD approval.

10. No electronic devices will be allowed with the exception of a cellphone.

11. The support person shall not use any recording devices/features.

12. No video recording, calls, video calls e.g. Facetime, Skype, etc., or any internet access is
allowed.

13. Inmates shall not have access to any wireless device.

14. The support person shall not bring food or drinks with them during time of the visit.

1902.7 — In-Custody Visitation

a)

Sign-Up Procedure
1. Aninmate who has a relative who is also in custody, and they wish to sign up for an In-Custody
Visit must fill out an Inmate Message Slip requesting the visit. Any staff member who receives

the Inmate Message Slip requesting the visit will, as soon as practical, provide the inmate with
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an In-Custody Visitation Request Form (J-013). In-Custody Visitation Request Forms are
available on the My18 Intranet.
Once the In-Custody Visitation Request Form has been completed, the inmate will turn it in,

and staff will forward it to the Classification Sergeant from the respective facility.

b) Classification Sergeant Responsibilities

1.

4.
5.

Verify the information on the In-Custody Visitation Request Form.

i. If a staff member from the housing location of the inmate is needed to conduct a verbal
verification of the information on the In-Custody Visitation Request Form, it will be
documented on the In-Custody Visitation Request Form.

ii. If further verification is needed, a classification interview may be conducted with the
inmate(s).

Review the request for any security concerns.
Provide a recommendation for the approval or denial of the visit based on their initial review
and document it on the In-Custody Visitation Request Form.

Scan and upload the form with their portion completed to the_

Email a copy of the form to the Population Management Unit (PMU) Sergeant.

c) PMU Sergeant Responsibilities

1.

5.

Review and approve or deny the visitation request.
i. Details regarding the approval or denial will be documented on the In-Custody Request
Form.
Scan and upload the finalized In-Custody Request Form to the Classification Share Drive.
Print and file the completed In-Custody Request Form.
i.  The approved/denied In-Custody Visitation Request Form will remain on file in the
I
Make a copy of the finalized In-Custody Request Receipt and return the copy to the requesting
inmate. The receipt will inform the inmate whether the visit has been approved or denied. The

inmate may grieve any denial per CCOM Section 1600.5- Inmate Grievance Procedure.

Generate an In-Custody Visitation Roster and upload it the_.

d) Court Transfer Staff Responsibilities

1.

The Court Transfer Deputy/CSA will review the In-Custody Visitation Roster and check the
inmate(s) on- prior to their scheduled visit to confirm availability (e.g., court, dentist, etc.).
Determine and schedule when the visits will be conducted.

Coordinate the visit with the Housing Guard CSA/Module Deputies from the inmate(s) housing
location.

Arrange and coordinate transportation for inmate(s) to the IRC from another jail facility, if
needed.

The Court Transfer Deputy/CSA will call the housing location of each inmate prior to the

scheduled visit and confirm the inmate(s) are being prepared for their scheduled visit.

228 Rev. 03/25/2025



6. The operation of the Court Transfer Guard Station will be the responsibility of the Court
Transfer CSA and Deputies. The security of the Guard Station and the operations of the visit
will be handled in the same manner as any other visit. For more information about visiting
procedures, refer to CCOM Section 1902.3 — Regular Visit Procedure.

7. Log the visit on the In-Custody Visitation Roster and on the IRC Court Transfer Activity Log.

i If either inmate refuses the visit, it will be documented on the In-Custody Visitation
Roster and on the IRC Court Transfer Activity Log.
ii. Email a copy of the completed In-Custody Visitation Roster to the PMU Sergeant by
the end of Tuesday’s shift.
e) Housing Guard/Module/Barrack Staff Responsibilities

1. Prepare a movement pass or provide an escort for the inmate(s) approved for the In-Custody

Visit.
i. Proper restraints will be placed upon the inmate based upon their classification. For
more information, refer to CCOM Section 1203.1 — Inmate Security Procedures and
CCOM Section 1204.9 — Special Protocols.
2. Make appropriate movement notifications, direct, and coordinate inmate movement.

i. Deputies/CSAs at the Theo Lacy Facility (TLF) will need to coordinate with TLF Receiving

Guard for inmate(s) being transported to the IRC.

3. Document the movement on the_

f)  Schedule and Location of Visits
1. In-Custody visits will take place on the first-floor visiting area of the IRC, _

Visits will be scheduled by the Court Transfer Deputy/CSA on Tuesday of each week.
4. Visits will be thirty (30) minutes in length.

Inmates approved for an In-Custody Visit will not be transported or held in the same cell at any
time. Inmates must remain separate from one another, regardless of gender or classification,
until placed into the approved visiting booths.

6. Inmates are not permitted to have more than one scheduled In-Custody Visit per week.

g) In-Custody Visitation Follow-Up Requests

1. Relative inmates, who can furnish proof of a relationship, are allowed to resubmit an In-
Custody Visitation Request Form following an initial denial of the visit.

2. Inmates may submit an Inmate Message Slip to the PMU Sergeant regarding the status of their
In-Custody Visit.
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1902.8 - Visitors for Division Commander and Staff

a)

Visitors wishing to see the Division Commander or staff must check in at the Visiting Guard Station.
The SSO will contact the Division Commander’s clerical staff, or the person requested, to determine

if the visitor can be admitted.

1902.9 - Visitors Requesting Entry into Security Area of Facility

a)

Visitors claiming to have official business with security area staff must first check in at the Visiting
Guard Station and identify themselves with two forms of valid identification, one of which must
have a picture.
The SSO will contact the staff member to be visited to determine if the visit can take place in the
lobby.
If the visitor needs to enter the security area to conduct their business, the Visiting Guard Station
will contact the Watch Commander and request approval.
Visitors approved to enter may have to successfully pass through the metal detector.
The Visiting SSO will advise Main Control that a visitor is on their way.
Upon reaching the Main Control sally port, the SSO will be required to record in the visitor logbook
the visitor’s name, company or department, the number of the visitor badge given to the visitor,
and the name of the escorting Deputy. Visitors will be issued a visitor's badge which must be always
worn in plain sight.
1. Additionally, the visitor will be instructed to read and sign the Orange County Jail Release of
Liability Form. The Main Control will witness the signature.
2. The completed form will be filed by date in the folder maintained in Main Control forms will be
purged after thirty (30) days.

Visitors and their packages/containers may be searched prior to entry.
1. Prohibited items:

i. Contraband

ii. Food or beverages

iii. Explosives, weapons, combustibles

iv. Other items not approved by the Watch Commander
All visitors will always be under escort while in the security area of the facility.
Maintenance personnel not regularly assigned to the facility will always be escorted. Toolboxes and
containers will be checked prior to entering security. A "Security Clearance" form will be completed
on those people who work at the facility on an ongoing basis.
All visitors must turn in their visitor badges to Main Control when they exit the facility.
Visitors entering the Intake Release Center via the Receiving or Main Control Guard Stations must
surrender their valid identification to the staff member requesting it (Deputy/SSO/CSA). They, in
turn, will receive a visitor pass. The staff member will then record the visitors’ information in the

“Visitor Loghook” and document the following information:
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Visitor's Name

Company or department affiliation
Visitor pass number

Name of escorting personnel

Time in and out of facility

o vk W

The visitor’s identification will replace the visitor pass in its designated slot. The visitor pass
must always be visible. The staff member will return the visitor pass to its designated slot upon
completion of the visit and return the identification to the visitor. Visitor Logbooks will be
maintained in both Main Control and Receiving Guard Stations.

1902.10 - Requests for Inmate Signatures

a) Persons bringing in money orders, checks or legal papers for inmate signature must bring them to
the Visiting Guard Station. The SSO will prepare a property release form. This form, along with the
item to be signed, is sent to the appropriate housing location for inmate signature.

1. Request Signature: When the form arrives at the housing location, the housing Deputy or
Prowler will call the inmate to the Guard Station and ask if they wish to sign the item. Deputies
will not act as a witness in the signing of any documents.

2. Return Document: Once the item is signed or the inmate refuses to sign, it will be sent back to
Visiting Staff who will return it to the requesting party. The inmate will return to their housing

location. Requests for signature will not count as a visit.
1902.11 - Service of Judicial Documents by Custody Staff

a) The serving of judicial papers, such as a subpoena, summons or a restraining order on an inmate
will follow the same basic procedure as the previous section "Requests for Inmate Signatures." The
Deputy will receive the document from the person and hand the document to the inmate.
Otherwise, upon receipt of any papers in a judicial proceeding, the Deputy must serve the inmate
with the papers along with a note thereon documenting the time of service. The inmate may retain
these papers while in custody.

b) Jail personnel are not to accept writs. Should anyone attempt to serve a writ at any facility location,
it shall be refused and the person serving it shall be directed to the Division Commander of

Investigations. The jail will only act upon writs of habeas corpus forwarded by investigations.
1902.12 - Warrant Arrests in Visiting

a) Deputies and SSO’s may routinely run warrant checks on citizens who come to the facility to visit
inmates. When the record check confirms a warrant, the Deputy or SSO will:
1. Confirm identity using government issued identification or previous in—custody_
2. Confirm name on warrant matches identification.

3. Confirm warrant is active using Control One or by phoning Central Warrants.
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4. Notify the Operation’s Sergeant.
5. Place under arrest and complete booking process.

6. Documentation:

1902.13 - Notary Visits

a)

Inmates requiring notary service should plan for service and payment via their attorney or family
members. Notaries must be operating in their official capacity during their visit. Notary visits will
be conducted inside non-contact visiting areas. Notaries who do not have a security clearance on
file will follow public visiting procedures and may only visit on Friday through Sunday during public
visiting hours. Notary visits will not count towards the inmate’s one public visit per day allowance.
Notaries who do have a security clearance on file may conduct their non-contact visit at any time.
Notaries must provide the following form of identification prior to their visit:

1. Driver’s License or California State I.D.

Staff may inspect the notary’s public seal, public journal and other materials that will be passed to
and from the inmate.

Notary visits that occur at the Central Men's Jail shall be conducted on the Attorney Bonds side
only. However, if the notary does not have a security clearance on file, the visit shall only occur
during public visiting days and hours. If the notary does have a security clearance on file, the visit

may occur on any day or time.

1902.14 - United States Marshals Service Official Video Conference

The purpose of this policy is to provide United States Marshals Service (USMS) inmates access to their

attorneys via video conference. The Sheriff’'s Department will provide video conference calls for USMS

inmates according to the schedule provided by the USMS.
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a)

b)

Restrictions

1. Video Conferences between a USMS inmate and their attorney or agent of the attorney are
privileged and shall not be subject to monitoring.

2. USMS inmates will not be prohibited from other official visits. For any official visit not including
video conference visits, refer to CCOM Section 1902.4 — Attorney, Bondsman and Official
Visitors.

3. Each video conference system will be limited to one inmate at a time per video conference,
unless determined otherwise by the USMS.

4. No limitations will be placed on the number of video conferences or length of conferences,
unless the inmate is restricted for medical reasons, by court order, or as directed by the USMS.
All scheduled video conferences will be honored at any time, unless the inmate is at court,
delayed due to meal service, counts, or prohibited from attending by Correctional Health
Services staff (CHS).

Video Conference Refusal

1. If the inmates refuses their video conference during their scheduled time, the Deputy will

document the refusal on their area log.

1903 — Legal Mail Drop-Off

Legal representatives (i.e. attorneys, legal runners, etc.) will be permitted to drop-off legal mail at the

Central Men’s Jail Attorney/Bonds for inmates who are housed at the Central Men’s Jail (CMJ), Central

Women'’s Jail (CWJ), and/or Intake Release Center (IRC) and at the Theo Lacy Facility (TLF) Lobby for

inmates housed at the TLF.

1903.1 — General

a)

Legal representatives including but not limited to:
1. Attorneys, law students, paralegals, legal runners, licensed investigators, and other
professionals under the supervision of a licensed attorney.
Legal representatives will be permitted to drop-off legal mail (e.g. envelope, package, folder, etc.)
at:
1. Central Men’s Jail Attorney/Bonds for inmates who are housed at the CMJ, CWJ, and/or IRC.
2. Theo Lacy Facility Lobby for inmates who are housed at the TLF.
Legal mail will be allowed to be dropped off:
1. During designated facility drop-off times:
i. Monday — Friday between 1100 and 1200 hours at the CMJ Attorney/Bonds
ii. Sunday- Saturday between 0001 and 2359 hours at the TLF Lobby
2. Legal mail being dropped off outside designated drop-off times will not be accepted.
3. Legal representatives attempting to drop-off legal mail outside designated drop-off times will
be notified they can send legal mail via the United States Post Office (USPS), or they may set
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up an official visit with the inmate. Refer to CCOM Section 1902.4 — Attorney, Bondsman and
Official Visits for more information).

4. There are no limits placed on the number of legal mail items a legal representative may drop

off.

A “Legal Mail Drop-Off” Form will be completed for each item of legal mail being
dropped off.
The legal representative must provide a valid form of government identification,
including:

A. Government-issued, picture identification card (i.e. state driver’s license,

identification card, county identification card/badge, etc.)

B. Passport

C. United States Military identification card

D. United States issued Naturalized Citizen card

E. Matricula Consular card issued after April 22, 2002
The Correctional Services Assistant (CSA), Sheriff’s Special Officer (SSO), or Deputy
working CMJ Attorney/Bonds or TLF Lobby will confirm the legal representative’s
identification matches the information provided on the “Legal Mail Drop-Off” Form.
Staff will also ensure the inmate is currently housed at the corresponding facility
listed on the legal mail.
The inmate’s full name, booking number, general physical description of the legal
mail item (e.g., envelope, package, folder, etc.), and a return address must be

provided for each item of legal mail being dropped off.

5. Each legal representative may only drop off legal mail once per day, during designated drop-

off times.

d) A Mailroom CSA will collect all legal mail that was dropped off at the CMJ Attorney/Bonds or TLF
Lobby and take it to the Mailroom for processing. Refer to CCOM Section 1900.3 - Incoming

Inmate Mail for more information. Legal mail will only be opened and inspected in the presence

of the inmate. Any contraband found in the legal mail collected during drop-offs will be

documented and legal action may be taken against the legal representative who dropped off the

item of legal mail.

1. Any contraband found in the dropped off legal mail will be documented and referred to the

Division Commander for review. Legal representatives who violate the law, jail rules, and/or

who disobey staff direction may be denied future legal mail drop-off privileges and/or

subjected to legal action.

The completed “Legal Mail Drop-Off” Form will be given to Inmate Records and placed on the

inmate’s file.
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1904 - Inmate Telephone Calls

Inmates confined in any Jail Operations facility will have access to telephones to maintain community and

family ties and communicate with legal representatives or the courts.
1904.1 Housing Telephone Use

a) Telephones are available for inmate use during dayroom hours.
1. In emergency or court ordered situations, inmates will be permitted to use the telephones in
their assigned housing locations.
b) Telephone calls are made collect and may be monitored. There are no restrictions on the number
or duration of calls.
c) Housing Sergeants will review any inmate's written request to use the non-collect telephone.
1. Examples of approved calls:
i Public agencies, courts, etc.
ii. Businesses are not likely to accept a collect call. (Determine why the call is necessary.)
iii. Call an answering service (i.e., inmate's family has no phone).
2. Examples of disapproved calls:
i. Inmate has means to make a collect call but prefers not to call collect.
ii. Inmate does not like making calls while in the dayroom.
iii. Inmate refuses to state reason(s) for request.
iv. Questionable requests should be referred to the Watch Commander.
d) Upon completion of non-collect court ordered telephone calls, the Deputy shall record the date
and duration of the call and enter their signature on the Inmate Activity Log.
1. Once all required calls are completed, the Module Deputy will write _and the
date/time on the court order indicating the requirements of court order have been fulfilled.
The Deputy will then return the court order to_ to be placed in the inmate's file.

1904.2 - Telephone Restrictions

a) Inmates may have restricted access to the telephone as a condition of imposed discipline. Inmates
will not be prevented from making telephone calls to their legal representatives or the courts in
connection with prospective or pending litigation.

1. All legal phone calls will be unmonitored. The Deputy supervising the telephone call may dial
the desired number and obtain the party being called to verify that the call is being made as
stated.

2. Inmates with restricted access to the telephone may only use the free local phones to call legal
representatives or the courts when the receiving party will not accept the charges from the

collect phone call.
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1904.3 - Calls Arranged by the Correctional Health Services (CHS) Staff

a)

There may be occasions when members of the CMH staff, during counseling sessions, determine
that a particular inmate's tensions and frustrations may be alleviated by being allowed to make a
phone call. With the approval of a Sergeant, members of the team may originate the call by dialing
the number, verifying that the party wishes to talk to the inmate, and then personally monitoring

the conversation and documenting the call’s occurrence in the logbook.

1904.4 - Special Use Telephones

a)

Each facility will maintain video interpreting services for hearing impaired inmates’ use. Requests

to use video interpreting services will be honored at the convenience of jail staff, but as soon as

reasonably possible.

1. During booking, hearing impaired arrestees will be advised that video interpreting services are
available for use.

2. A hearing-impaired inmate in housing may use video interpreting services during regular
telephone hours or pursuant to an approved emergency request.

A cordless telephone is available in medical housing for inmate access, if needed. The cordless

telephone is to be utilized only in the extraordinary event an inmate is non-ambulatory, has an

urgent need to make a call, and cannot access any other inmate telephone. The Deputy will keep

the inmate always using the telephone under direct visual observation and only provide the

telephone for the time necessary to complete the call. When the call is completed, the Deputy will

collect the telephone, disinfect it if necessary, and return it to the charger in the guard station.

These telephones are recorded in the same manner as all other inmate telephones.

1. Calls between an inmate and their attorney or an agent of the attorney are privileged and shall

not be subject to auditory monitoring.

1904.5 - Non-Collect Telephone Calls

a)

b)

Inmates may, for cause, petition the Division Commander or their designee to use the non-collect

telephone.

All personnel will adhere to the following guidelines when an inmate requests a non-collect

telephone call:

1. Issue an "Inmate Message Slip" to the inmate. The inmate will fill out the request and address
it to the Housing Sergeant explaining the reason for requesting the call. The slip will be
forwarded to the Sergeant for review and approval/denial.

2. The Sergeant shall approve non-collect calls for:

i. Verified personal emergencies.
ii.  Special circumstances (all questionable requests will be referred to the Watch

Commander for approval).
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The Sergeant shall direct a Deputy to remove the inmate from housing to a non-collect
telephone. The Deputy shall record the date, start/end times of the call, and place their initials
and badge number on the slip. The inmate will sign the slip acknowledging the completion of
the call.

Upon completion of the call, the inmate shall be returned to housing and the original message
slip, which will be marked "FILE", shall be forwarded to Inmate Records for inclusion in the

inmate's jail file.

1904.6 - Telephone System

The Assistant Sheriff of Custody Operations or their designee shall be responsible for ensuring the Inmate

Telephone Monitoring/Recording Equipment (TMRE) system is utilized for law enforcement needs and

the security of the facility as allowed under State and Federal laws in compliance with applicable State
and Federal Statutes. (Cal. Pen. Code §§ 633, 636(a); 18 U.S.C. § 2511(1)(a) and (4); People v. Kelley
(2002) 103 Cal. App. 4th 853).

a) Inmate Telephone Monitoring/Recording Equipment (TMRE) System

1.

The Inmate TMRE system provides telephone service to inmates housed in Orange County Jail

facilities and services include the ability to record, monitor and store all phone calls placed by

inmates.

Recording Capability

i.  The Inmate TMRE system maintains digital recordings of calls originating from

inmate’s telephones as well as generates documents of telephonic activity from
corresponding computers.

Authorized User Responsibilities

i. It shall be the responsibility of the designated authorized personnel to routinely
monitor outgoing inmate telephone calls.

ii. It shall be the responsibility of the designated authorized personnel to access Inmate
TMRE system records of stored calls to screen for potential security issues, criminal
activity and ensure the Inmate TMRE system is operating.

iii. The user shall conduct at least one open-source search of the phone number listed in
the Inmate TMRE system prior to monitoring any call or listening to any recording(s)
to ensure that the target numbers are not attorney, religious advisor, or licensed
physician phone numbers.

iv. Open-source searches may include but are not limited to: Internet search engines
such as Google, law enforcement related databases such as CLEAR, or the California
State Bar Association.

v. It shall be the responsibility of each authorized user of the Inmate TMRE system to

determine if an inmate has Pro Per status and determine the privileges stated in their
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court order regarding phone calls. Refer to CCOM Section 1904.6(a)(8)(iv) -Inmates
with Pro Per Privileges.

4. \Workstation Access

iv. Locations

A. Intake Release Center
B. Men’s Central Jail Facility
C. Women'’s Central Jail Facility
D. Theo Lacy Facility
5. Authorized User Access
i. Based on the authorized user’s need for offsite monitoring, the Inmate TMRE system
may also be accessed through approved computers, laptops, and other mobile
devices per the Custody Intelligence Unit (CIU) Captain.
6. Requesting Access to the Inmate TMRE System

i. Sheriff’s Department employees requesting access to the Inmate _

I ' couest will be reviewed by the CIU

Captain and the Assistant Sheriff of Custody Operations Command. All requests for
access to the Inmate TMRE system will be granted on an individual, case by case basis.

i.  All designated Sheriff’s personnel accessing the Inmate TMRE system records will have
a signed User Admonishment Form on file maintained by CIU. The admonishment
forms maintained by CIU will be retained per the County’s Records Retention Schedule.

iii. Each approved user shall receive training on the use of the Inmate TMRE system and
understand the full capabilities of the system as well as this policy. An approved user
shall not use the Inmate TMRE system prior to completing such training. Training on
the policies and use of the Inmate TMRE system will be conducted by CIU. Training
records of the Inmate TMRE system will be maintained by CIU.

iv. Each approved and trained user shall keep their login and password information
confidential. Each user login shall only be utilized by the person who is authorized and
trained to use the Inmate TMRE system as described herein. Users shall not share their
login and/or password with any other person or allow others to access the Inmate

TMRE system with their login information.
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V.

The CIU Captain will perform an internal audit of the authorized users quarterly to

determine their needs of maintaining access to the Inmate TMRE system.

7. Outside Agency Request for Records

Formal requests for phone records in the form of discovery requests from a District
Attorney’s Office, or Subpoena Duces Tecum (SDT’s) will be forwarded to the Discovery
Bureau for processing.

All other requests for recordings, call records, or other telephone records shall be
submitted in writing on the requesting agencies’ department letterhead. The written
request shall include the specific reason for the request, the subject’s name and
booking number, the name, rank, and signature of the requesting official. These
requests shall be directed to CIU for processing. Once approved, all outside agency
requests for the Inmate TMRE system records shall be forwarded to CIU. CIU will
process the request for records and shall be responsible for completing the Inmate
Telephone Communications Cover Release Form and attaching it to the original
request for telephone records. Each official request for the Inmate TMRE system
records, along with the applicable Orange County Sheriff's Inmate Telephone
Communications Cover Release Form shall be maintained by the CIU. All forms will be

retained per the County’s Records Retention Schedule

8. Legal Issues / Notifications

In compliance with California Penal Code Section 636 (a), no Orange County Sheriff’s
personnel shall knowingly monitor or record privileged conversations between an
inmate and their legal counsel, physician, or religious advisor when officially
designated as such, without the permission of all parties to the conversation.
Non-Monitored and Non-Recorded Phone Calls

A. Verified phone numbers submitted by the Orange County Public Defender’s

Office, Orange County Bar Association, Attorney Bonds, approved religious

advisors and licensed physicians have been entered into the Inmate TMRE

system database to prevent calls to these numbers from being recorded.
B. Inmate Request

1. Phone numbers not included in the non-monitored and non-recorded
database may be submitted for entry into the database upon a written
request of any inmate to any member of the jail staff or by requesting
entity via ocsheriff.gov.

2. Allinmate requests must be forwarded immediately to CIU, who will
quickly verify that the person requesting unmonitored or unrecorded
phone calls, qualifies to be entered into the non-monitored database.

3. If qualified, CIU will immediately notify an Inmate Services Division

representative to have the phone number entered the non-monitored
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C.

database. The Inmate Services Division representative will also notify the
inmate that the number has been approved for non-monitored and non-
recorded calls.

Official Request

1. The Orange County Sheriff’s Department will verify the identity and
relationship of an inmate’s attorney, physician and/or religious advisor
when requesting to have their phone numbers placed in the non-
monitored and non-recorded database.

2. Once verified, the Orange County Sheriff’s Department will respond to
their official request to have their phone numbers placed in the non-
monitored and non-recorded database.

3. Once approved, the Inmate Services Division representative will then
place the phone number in the non-monitored and non-recorded

database.

iii. Recorded Privileged Communication Phone Calls

A.

In any event where there is reason to believe that a privileged
communication phone call is being recorded, the listener shall immediately
stop listening to the call.

The listener shall immediately notify CIU through Department email to

confirm that the phone number used belongs to an attorney, physician, or

religious advisor.

Once confirmed, the listener shall notify an Inmate Services Division

representative to have the phone number added to the non-monitored and

non-recorded database.

When a privileged communication phone call is recorded by the Inmate

TMRE system and/or accessed by Orange County Sheriff’s Department

personnel, the following shall occur:

1. Orange County Sheriff’s Department personnel shall document the
incident by writing an Information Report. The report shall include the
inmate’s information as well as the date and time the phone call was
accessed. The report shall also include any other pertinent information
regarding the incident as well as the information which led Orange
County Sheriff’'s Department personnel to believe that the recording was
of a privileged communication.

2. All Information Reports regarding recorded privileged communication
phone calls shall be forwarded to the CIU Captain. The CIU Captain shall
notify and send the reports to the District Attorney’s office. Furthermore,

CIU Captain, or their designee, will notify the contracted vendor to add

240 Rev. 03/25/2025



the number to the non-monitored and non-recorded database and to
segregate any recordings previously made of calls to that number.
iv. Inmates with Pro Per Privileges

A. Depending on the specifications of a Pro Per inmate’s court order, some Pro
Per inmates are granted the privilege of unmonitored collect calls and/or
non-collect calls.

B. Non-collect phones are not linked to the Inmate TMRE system; therefore,
they are not recorded.

C. Unless a phone number is in the non-monitored and non-recorded database
or the terms of a Pro Per inmate’s court order states otherwise, collect calls
will be recorded.

1. If a Pro Perinmate’s court order states collect calls will be unmonitored,
no one will be allowed to listen to the phone call or the recording.

D. It shall be the responsibility of each authorized user of the Inmate TMRE
system to determine if an inmate has Pro Per status and what privileges the
inmate has, pursuant to their court order, in relation to phone calls.
Authorized users shall determine this accordingly:

1. The Pro Per Sergeant will provide the CIU Sergeant with a list of Pro Per
inmates.

2. The CIU Sergeant shall make the list available to all CIU staff with access
to the Inmate TMRE system and forward the list to non-ClU staff who
have access to the recordings database.

3. The Pro Per Sergeant shall update the list whenever an inmate’s Pro Per
status has changed.

4. The list shall reference the type of phone privileges that have been
ordered by the court for the particular Pro Per inmate.

E. If CIU staff or other authorized non-CIU staff members determine that the
Pro Per inmate is allowed unmonitored collect calls, any recordings linked to
that inmate’s PIN shall not be accessed or listened to without further order
of the court.

F. If CIU staff or other authorized non-ClIU staff members determine that the
Pro Per has not been granted special phone privileges, then the recordings
may be accessed or listened to.

1. If a Pro Perinmate contacts an attorney, physician or religious advisor,
and their number is not in the non-monitored or non-recorded database,
the phone call could potentially be recorded. If, at any point while
listening to a Pro Per’s recorded call, staff determines the

communication may be privileged, staff shall immediately cease listening

241 Rev. 03/25/2025



to the recording, and follow the process described in CCOM Section
1904.6 (a)(8)(iii) - Recorded Privileged Communication Phone Calls.

v. The Inmate TMRE system shall play a recorded admonishment that both the inmate
and the recipient of the call will hear prior to the call being accepted by the called
party. The pre-recorded prompt will notify the inmate and the recipient of the call
that the call they are making/receiving is being recorded and may be subject to
monitoring. The admonishment will be played to both inmate and recipient of inmate
calls and will be available to them in English, Spanish, Vietnamese, Cantonese,
Portuguese, French, Armenian, and Mandarin. The inmate and the recipient are
required to “acknowledge” the recording of the calls by pressing “1” before the call
will proceed. If either the inmate or the call recipient fails to press “1” the call will be
terminated.

vi. Notices in English, Spanish and Vietnamese, will advise inmates of potential
telephone monitoring and recordings. These notices will be prominently posted in
the areas next to all inmate telephones. The notice will read as follows:

A. “NOTICE! Telephone calls will be recorded and may be monitored.”

vii. Inmates at intake will receive written notice of the fact that calls made on the inmate
telephone system are recorded and subject to monitoring. Inmates are expected to
sign the form to acknowledge receipt of the notice. If an inmate refuses to sign, the
intake Deputy will write “Refused to sign” on the form and the form will be placed in

the inmate file.

1906 — Inmate Computerized Devices (Tablets)

The purpose of this policy is to establish guidelines and procedures for the use and management of inmate

computerized devices (Tablets). The handheld touchscreen display tablets can be used by inmates to rent

movies, play games, attend classes/workshops, and call or video visit with members of the public.

a)

b)

Members shall only access the Tablet Command Center from a Sheriff's Department device and

only while on duty.

Members shall not create an account in ViaPath without Division Commander/Director approval

to communicate with inmates.

The ability to review prior visits will be limited to an employee’s permission level.

1. Access and permission levels are administered by the Technology Division.

OCSD Department Members and volunteers shall not deposit money into any type of inmate

account without Division Commander/Director approval including:

1. Aninmate's pin-debit account (money deposited by friend/family to make phone calls and to
access fee-based services and content on the tablets).

Department members shall adhere to all policies and practices defined in OCSD Policy Manual

(Lexipol) Section 303 — Department Media and OCSD Policy Manual (Lexipol) Section 215-
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Confidential Information regarding the release of any tablet related video or other content.

For the purpose of inmate management, the use of the tablets is distributed as a privilege, and to provide

an alternative means of communication when inmate actions and behaviors warrant it, as determined by

staff and policy.

1906.1 — Definitions

a)

Charging Station: A portable enclosed cabinet used to store and charge numerous inmate tablets
when not in use by inmates. The charging station has an individual charging slot for each tablet.
The charging station can be locked and must be plugged into an electrical outlet to charge. There
may be numerous charging stations throughout a jail facility.

Docking Station: A wireless docking device located inthe inmate's housing unit which is required
for the use of video visitation on an inmate tablet.

Eligible inmate. An inmate who has not been suspended from temporary use or permanently
restricted from use of the tablets.

Flex Terminal Unit (Public Flex & Private Flex): \ideo terminals located in the Jail visitation lobbies
where members of the public and legal representatives can conduct On-Site Regular Video
Visitation. These video terminals are also located in inmate housing units for the inmates to
conduct an On-Site Regular Video Visitation. Wall mounted Flex Units that are pre-set to “public”
will record the video visit session. Wall mounted Flex Units that are pre-set to “private” will not
record the video visit session.

ViaPath Command: A program used by authorized staff for the ViaPath Network that manages the
activity of the inmate tablet devices; to include communication and other services and actions.
Inmate Tablet: A handheld computerized electronic device which uses a touch screen
interface. The inmate tablet is provided and maintained by a contracted vendor. Inmate
tablets are battery operated and must be returned to the charging station on a regular basis
to be charged.

Inmate Telephone System (ITS): A computerized telephone system, administered by a
contracted vendor which is used to process an inmate's personal/non-legal and legal
telephone calls. Inmate phone calls are processed through this system. All inmate phone calls
made on a wall phone inside an inmate housing unit or on the inmate tablet profile Phone
Dialer are processed through this system and are recognized as the same.

Tablet Profiles: Tablet profiles are accessed by the inmate's preference and may be limited
due to the inmate's housing unit location. Some profiles have a cost associated with them. All
inmates with tablet access are provided with a limited free tablet profile.

1. Free Profile: A profile that inmates can use on the tablet that has no associated cost.

2. Standard Profile: A profile that inmates can use on the tablet that has an associated cost.

3. Promotional Profile: A profile that inmates can use on the tablet that has a cost associated.
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i.  This profile is set up by the contracted vendor to promote games and videos at a
reduced cost to the inmate for a limited time.

Phone Dialer Profile: A profile that inmates can use on the tablet that has no associated
cost until a call is placed. All inmate phone calls are processed through the Inmate
Telephone System (ITS). Calls to phone numbers not included in the non-monitored and
non-recorded database will be recorded and may be subject to monitoring.
Video Visit Profile (Visit Now): A profile that inmates can use on the tablet for video
visitation that may require a fee per minute. Inmates can receive an unlimited number of
visits using the Visit Now system. Video visits made via the handheld tablets will be
recorded. The only video visits that will not be recorded are those made via the wall

mounted Flex Units that are pre-set to “private.”

1906.2 — Tablet Procedures

a) Tablets are distributed to eligible inmates for daily use and returned at the end of the day. The

tablet will not have internet access. The inmate tablet may have the ability to make phone

calls, conduct video visitation, attend programs, and rent music, games, and movies.

1.

The Rules and Regulations for Inmates are available electronically on the tablets and will be
acknowledged during each sign-on process.

Administrative staff may send out notifications such as, but not limited to, updates to the Rules
and Regulations for Inmates, updates regarding tablet information, and postings for

Correctional Health Services (CHS).

b) Allinmates will be considered eligible to use the inmate tablets unless there is a documented threat

to facility safety and security, an inmate is serving a disciplinary sentence, or documented

behavioral health concern for the inmate having the tablet.

1906.3 — Housing Staff Responsibilities

a) Housing unit staff are responsible for distributing tablets to eligible inmates and ensuring all tablets

are accounted for each day.

1.

At the beginning of each shift, housing unit staff shall conduct an inventory of all tablets
and inspect all docking stations assigned to the housing unit. Housing unit staff shall make an
entry in the guard station log, document the number of tablets, and ensure all tablets are
accounted for. Staff shall follow up on any tablet inventory discrepancies or equipment
concerns for tablets in their assigned area of responsibility. Housing unit staff shall also
account for any items missing from the tablet inventory before tablets are distributed or
exchanged and update the guard station log, as necessary.

Housing unit staff are responsible for reporting, documenting, and taking appropriate action for

damaged or missing tablets and docking stations.
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3. Housing unit staff will have access to log into the_ to monitor and

view real-time tablet activity including, but not limited to, inmate video visiting and other tablet
functions. Housing unit staff shall not review prior video visits unless they have been
designated by their respective facility or work location.

4. Each facility will designate specific staff members assigned and responsible for monitoring and
reviewing real-time and prior video visits.

5. All staff members will follow the guidelines listed in CCOM Section 1906.7 — Tablet Violation
and Restriction for any tablet related jail rule violations, or any activity related to a criminal

offense within or outside of a department facility.

1906.4 — Inmate Tablet Distribution and Earbud Issuance

a) Each eligible inmate may be provided a tablet in their assigned jail facility housing unit. Tablets
are not to be permanently assigned to inmates. Inmate workers may assist with the distribution
and collection of tablets.

1. Inmates may receive and maintain the assigned tablet generally between the hours of 0700
and 2300 hours.

i. Tablet distribution and collection timeframes shall be determined by each jail Facility
Commander or designee for their facility. Housing unit classification shall be taken into
consideration.

ii. Tablets are generally distributed when dayroom hours begin and are generally
collected before the end of dayroom access.

2. The following conditions should be met before tablets are distributed:

i.  Daily housing unit announcements have been completed.

ii. Housing unit cleanliness standards are met.

iii. Inspections of the docking stations have been completed.

iv. Any other conditions that require consideration including, but not limited to,

A. Inmate behavior
B. Security of the jail facility
C. Other uncontrollable or unforeseen events
3. Tablets shall remain within the assigned housing unit. Tablets only work in the housing unit in
which they are assigned.

i. Tablets are to be used in the dayroom or in the inmate's cell.

ii. Tablets shall not be taken into the shower, to any inmate work assignment, inmate
programs (including those attached to a housing unit), or a recreation area.

iii. Inmates removing a tablet from a housing unit shall result in suspension from the use
of the tablet consistent with CCOM Section 1906.7 — Tablet Violation and Restriction.
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b)

4.

iv. If the inmate is moved to a different housing unit, the housing unit staff shall ensure
the tablet is collected and remains within the assigned housing unit. Eligible inmates
may be provided a tablet upon arrival at their new housing unit.

Inmates who initially decline the use of a tablet may request one later.

Inmates on special security restrictions, as determined by a Facility Commander or their designee,

will not be provided a tablet when it could pose a threat to the safety and security of the inmate

or others, and the jail facility.

Newly booked inmates arriving to their initial housing unit, (where tablets are assigned), will be

provided one set of earbuds by staff.

1.

> wn

If the earbuds become damaged, inmates may request a replacement pair from the housing
staff in exchange of the damaged pair.

Replacement earbuds will be furnished to the guard stations by the Inmate Services Division.
Inmates may have one (1) pair of earbuds in their possession.

In areas where it would be unsafe to distribute earbuds, such as the Mental Health Unit, tablet

speakers may be enabled.

1906.5 — Collection of Tablets and Placement Into Charging Stations

a)

Housing unit staff shall collect the inmate tablets prior to 2300 hours. Tablets are to be collected

daily and placed into a charging station for charging and updates. Tablets are not permitted to be

in an inmate cell overnight. Housing unit staff shall be responsible for the following:

1.

Inspecting of each tablet for damages upon collection. If damaged tablets are discovered,
housing staff shall follow the documenting and reporting procedures, as specified in CCOM
Section 1906.6 — Damage to Tablets.

Ensuring tablets are exchanged or collected anytime during open dayroom hours if they need
to be charged.

Ensuring tablets are placed in the charging station correctly. The earbud jacks must face
outward when placing the tablet into the charging station. If the earbud jack is not facing
outward, the tablet will not charge.

After accounting for all tablets and/or checking for proper charging connections, securing, and
locking the charging station, staff will make an entry in the Guard Station Log indicating the

collection has been completed and log the number of tablets that were collected.

1906.6 — Damage to Tablets

28 B B B8 B EE N B B B

1.

Damage: Any damage to a tablet or docking station shall be entered into the Guard Station

Log.
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i. Accidental Damage:

A. Ifitis determined that the tablet was accidentally damaged, the inmate may
exchange the damaged tablet for a spare tablet assigned to that housing unit,
if available.

B. If it is determined that the docking station was accidentally damaged, the
inmate may continue to use the tablet.

C. Staff should include a JI number and/or DR number on the Inmate Tablet
Service Form if a specific incident results in damage of multiple tablet devices
i.e., damage due to flooding, damage due to power outage/surge, cyberattack,
etc.

ii. Intentional or Negligent Damage

A. Destruction, or alteration to a tablet hardware or software, docking station,
protective case, or ID tag for any reason or due to lack of care shall result in
either a Major/Minor Jail Incident Report (JI), and/or a crime report (DR).
Sanctions may result in loss of tablet privileges, disciplinary action, and/or
criminal charges per CCOM Section 1906.7 — Tablet Violation and Restriction.

B. Staff shall include the JI number and DR number on the Inmate Tablet Service

Form for any intentional or negligent damage.

1906.7 — Tablet Violation and Restriction

a)

OCSD reserves the right to accept, terminate or suspend video visits between inmates and visitors.
1. Visits will be accepted when an inmate has permitted access to their own tablet account.
2. On-site video visits will be accepted during visitation hours per CCOM 1902.1- Visiting Hours
and remote video visitation; (not on-site) will be accepted during tablet operating hours.

Staff shall determine if a video utilizing a Near Field Communication (NFC) Docking Station or Public
Flex Video Visitation Unit is to be cancelled if the visitor does not check in on time or after five (5)
minutes.
1. Inmates will not forfeit their allotted visits due to the visitor not signingin for the visit.
OCSD may cancel video visits for inmate or visitor misconduct.
1. Examples of misconduct may include but are not limited to:

i Nudity/sexual conduct

ii.  Gangactivity

iii.  lllegal activity

iv.  Unauthorized visitors

v.  Violation of video visiting rules
The following rules of conduct shall be adhered to by all inmates and visitors during video visits:
1. Inmates and visitors are required to always keep their faces within camera view during a video

visit. Inmates and visitors who do not keep their faces within camera view will be subject to
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their visit being immediately terminated and/or suspended.

Inmates and visitors consuming alcohol or drugs or appearing to be under the influence of
alcohol or drugs, will result in the immediate termination and/or suspension of the video visit.
Inmates and visitors displaying items that may be considered contraband such as drugs, drug
paraphernalia, or weapons, will result in the immediate termination and/or suspension of the
video visit.

Inmates and visitors displaying gang signs, symbols, colors, indicia, etc., will result in the
immediate termination and/or suspension of the video visit.

Inmates and visitors engaging in disruptive behavior, as listed in CCOM 1600.4 - Orange County

Jail Rules, will result in the immediate termination and/or suspension of the video visit.

e) Inmate and Visitor Dress Code: All visitors must adhere to the dress code. Failure to comply with

the dress code will result in the immediate termination and/or suspension of the video visit.

1.
2.

No nudity is permitted.
No gang attire and no revealing clothing is allowed to be worn during the video visit. Examples
of revealing clothing/dress styles that are not allowed include but are not limited to the
following:

i.  Nosheer fabrics or exposed undergarments.
Any visitor engaging in illegal conduct, inappropriate conduct, sexual behavior, or any type of
indecent exposure may have their video visit immediately terminated and may be prohibited
from participating in video visits for 14, 30, 60, 90 days or permanently. Staff shall follow the
following suspension schedule for visitor violations:

i. 1%t violation — 14 days

i.  2"violation — 30 days

ii.  3™violation — 60 days

iv. 4" violation — 90 days

V. Permanent Ban — A “Permanent Ban” may be authorized for visitors engaged in illegal
conduct/activity. Division Commander notification and approval is required for each
Permanent Ban restriction.

Inmate Related Tablet Suspension

i. Staff may immediately terminate a real time video visit for any prohibited tablet use
or activity and log the reason for the termination in the Guard Station Log.

ii. For any inmate tablet suspension beyond an immediate termination of a real time
video visit, staff shall follow the below listed procedures to properly document any
suspension:

A. Staff will follow CCOM Section 1602.5(b) - Minor Violations for the suspension
of a video visit for a minor jail rule violation for any prohibited tablet use,

B. Staff will follow CCOM Section 1602.5(c) - Major Violations for any major jail
rule violation related to any prohibited tablet use.
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f)

g)

5. Visitors

under the age of 18 must have a parent or guardian present during the video visit.

6. A visitor on formal probation or parole may be required to provide written permission to visit

from their probation or parole officer.

7. For further Information regarding visitor rules refer to CCOM Section 1902.2 - Communication

Mail and Visiting - Rules for Visitors.

Inmates found to have altered the tablet security settings or changed any settings and/or accessed

unauthorized content may lose tablet privileges and are subject to disciplinary action.

1. Discipline for this offense will be consistent with the discipline bail schedule for destruction of

jail property.

Vi.

Vii.

viii.

Xi.

At no time shall an inmate possess another inmate's assigned tablet.

At notime shall an inmate corrupt or attempt to corrupt any files on the tablet.
An inmate shall not attempt to install or use any equipment, lines, cable, or
software on the tablet.

An inmate will not give their username and password to another inmate.

An inmate will not use another inmate's username and password to access a tablet.
Inmates will be responsible for any unauthorized content found on their tablet profile.
Inmates will abide by all Orange County Jail rules and policies pertaining to the ViaPath
Inmate Tablet Program.

It is the responsibility of the inmate to immediately report any damage or theft
of their assigned tablet to their respective housing Depulties.

Tablets are to be used only in the dayroom or inmate's cell.

Tablets shall not be taken into the shower, to any inmate work assignment, inmate
programs (including those attached to a housing unit), or a recreation area.

No recording (audio or visual) or photography is allowed in any jail visiting area
without prior approval of the Division Commander. Any person(s) found in violation
shall have his or her visit terminated. At the discretion of the Division Commander(s),

violator(s) may be prohibited from future visits at Orange County Jail Facilities.

An inmate that is found to have caused intentional damage or used the tablet in a fashion which

violates the law and/or jail policy, they may be placed on tablet protocol. Tablet protocol

permanently restricts an inmate's privilege to use a tablet, as determined by the Facility

Commander.

1. Offenses which may result in permanent tablet restrictions are as follows but not limited to:

iv.

Deliberate severe physical destruction.
Habitual Video Visitation violations.
Egregious account manipulation.

Extortion or forcing another inmate to allow the use of the inmate's tablet time.

2. Theinmate will be provided with written notice when the inmate is placed on tablet protocol

and may grieve such placement in accordance with the grievance process.

249 Rev. 03/25/2025



1906.8 — Tablet Telephone Calls and Video Visitation

a)

The Inmate Tablet system shall display and/or play a recorded admonishment that both the inmate

and the recipient of the Video Visit and Phone Dialer call, will hear prior to the call being accepted

by the called party. The pre-recorded prompt will notify the inmate and the recipient of the call

that the call they are making/receiving is being recorded and may be subject to monitoring. The

admonishment will be played/displayed to both inmate and recipient of inmate calls and will be

available to them in English, Spanish, and Vietnamese. The inmate and the recipient are required

to “acknowledge” the recording of the calls/visits before the call will proceed. If either the inmate

or the call recipient fails to acknowledge the call will be terminated.

Inmates may make phone calls or video visits to family, friends, attorneys, and other legal

representatives through the Phone Dialer Profile or the Video Visit Profile (Visit Now) application

on the inmate tablet.

1. Phone Dialer Profile

Personal/Non-Privileged Calls: These are collect and non-collect outgoing calls to
family and all other persons not identified as attorneys, religious advisors or licensed
physicians and whose phone numbers are included in the non-monitored and non-
recorded database. All personal/non-privileged calls are recorded and may be
monitored.

Privileged Calls: These are calls to telephone numbers included in the non-recorded
and non-monitored database and shall not be monitored and/or recorded.

In the unlikely event a privileged communication has been recorded, the viewer shall
immediately cease viewing and listening and follow the steps defined under CCOM

Section 1904.6(a)(8)(iii) — Recorded Privileged Communication Phone Calls.

2. Video Visit Profile (Visit Now or Privileged VisManager):

Visit Now: Inmates may receive video visits. These visits are paid for by the inmate, or
the person contacted by the inmate, upon confirmation by the paying party. These
types of visits are recorded and may be monitored.
A. Video Visitation (on-site) will be permitted consistent with facility On-Site
visiting hours, (Friday through Monday, 0800 hrs. to 1700 hrs.).
B. Remote Video Visitation, (not on-site) will be permitted during tablet
operating hours.
Privileged Visit Now (VisManager): Privileged visitors (attorneys, religious advisors,
licensed physicians) must verify their accounts to register their privileged visitor
profile. These types of visits shall not be recorded and/or monitored. These visits can

only occur on the Flex Unit that is pre-set to “Private.”
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1906.9 — ViaPath Debit Account Refund Request Postcards

a) Attime of release (in custody release or street release), the Release Deputy shall provide the
inmate with a ViaPath Phone Debit Account Refund Postcard.

1. This postcard will be used by the inmates to seek reimbursement of any remaining funds left
on their account(s) at time of release.
i. The postcard is available in English/Spanish and English/Vietnamese.
ii. Overstock for cards will be held in the facility warehouse.
2. Warehouse staff will be responsible for ordering overstock supplies of the postcard through

Inmate Services Division Commissary Manager or via commissary@ocsheriff.gov.
1906.10 — Outside Agency Request for Records

All outside agency requests for any contracted vendor activity will be processed in the same manner as
outlined in CCOM Section 1904.6(a)(7) — Telephone System Outside Agency Request for Records.
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Policy 2000 - Inmate Services and Programs

INMATE SERVICES
& PROGRAMS

2000 - Overview/Social Service Programs

In order to maintain the physical, social and emotional health of incarcerated individuals, a broad array of
programs and services will be provided. Correctional programs will utilize community resources and
include at a minimum, religious services, recreational and leisure time activities, library services,
educational courses, work programs, social service programs and commissary.
a) Correctional Programs Employees
1. All correctional programs employees will complete the Custody Orientation for Professional
Staff course within (30) days of their assignment/employment start date, with an annual
refresher course thereafter.
i. The Jail Compliance and Training Team (JCATT) will maintain the Custody Orientation for

Professional Staff course and disseminate it to correctional programs employees.

2000.1 - Program Guidelines

a) Equal opportunity for participation in programs and services will be available to both male and
female inmates housed within Jail Operations.

b) Inmate participation in programs and services shall be strictly voluntary. Refusals will not
prejudice an inmate from future participation. However, due to class size limits, arbitrary refusals

may impair the maintenance of accurate, active attendance records and may impede other
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inmates from participating in certain classes if there is a waiting list. In these cases the Education
staff will handle the refusals.
c) Programs and services will be provided by Correctional Programs Staff and outside community

resources.
2000.2 - Social Service Programs

a) Correctional Programs maintains an extensive reference log of social service programs and
groups available for inmate referral. Generally, the inmate must contact a member of the
Correctional Programs Staff and request help.

b) Inmates requesting social service assistance can submit an Inmate Message Slip to Correctional
Programs, who will furnish the inmate with the name of the appropriate person or agency to
contact.

c) Social service programs may be presented within the facility, either in the Visiting area, Chapel or
multi-purpose rooms. This will depend on whether the program is delivered to a group or an
individual.

d) Counseling programs for alcoholics (Alcoholics Anonymous) and drug addicts (Narcotics

Anonymous) are presented on an on-going basis.
2000.3 - Security Clearance Application Procedure

a) Purpose
1. To provide a procedure for screening, selection and requirements of persons who will be
volunteering within the Orange County Sheriff’s Department’s Jail facilities.
b) Policy
1. All volunteers will be screened and approved by the Deputy assigned to the Inmate Services
Division prior to entering or volunteering within any Orange County Sheriff’s Department’s jail
facility.
c) Procedure
1. The Inmate Services Division’s Correctional Programs Supervisor or Deputy will receive names
of potential volunteers from the following sources:
i. Religious organization
ii. Volunteer agency
iii. Sheriff’s Department employees to fill a specific need within the Orange County jail
system.
2. Security Clearance Process:
i.  All potential volunteers must complete, sign, initial and submit all security forms to the
Inmate Services Division’s Deputy. All volunteers shall also provide a copy of their
California Driver License or California Identification card, and a copy of their Social

Security Card or U.S. Federal Passport.
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A security clearance will be conducted on all security clearance applications submitted.
The volunteer security clearance process can take up to 4 to 6 weeks to complete. In
certain circumstances it may take longer depending on the completeness of the
information provided by the potential volunteer and available staff resources.

The security clearance process and any approval will occur prior to when the volunteer
begins their services in the Jail System. Except as provided herein, a volunteer’s
security clearance will remain in effect for one year unless the volunteer is removed
from the volunteer program. One to two months prior to the expiration of the
volunteer’s security clearance, the volunteer will submit all appropriate
documentation for renewal.

All volunteer data collected and results of the security clearance will be maintained in

the security clearance database.

3. Acceptance into Volunteer Program:

Vi.

The Inmates Services Division Deputy will notify the volunteer or the volunteer’s
organization of their acceptance into the volunteer program.

Prior to entering any jail facility, or visiting in the non-contact visiting booths,
volunteers must attend a mandatory Sheriff’s Department security orientation. Failure
to attend the security orientation training before entering a Sheriff's Department’s jail
facility will result in removal from the volunteer program. Annual security jail
orientation is required for all returning volunteers.

Once a volunteer is screened, cleared for jail entry, and has attended the mandatory
security orientation, they will be allowed to provide services in custody on their
assigned days and times, as coordinated by the organization’s volunteer coordinator
and Inmate Services Division Correctional Programs facility supervisor.

The Inmate Services Division — Correctional Program site Supervisor will coordinate
with the volunteer or the volunteer’s organization their assigned duties and/or
activities.

All volunteers shall adhere to all Sheriff’s Department’s rules and regulations regarding
volunteers. Furthermore, all volunteers shall adhere to all Federal, State and County
laws. Any violations of Sheriff's Department rules and regulations regarding volunteers
or any violation of any Federal, State or County laws may result in immediate removal
from the volunteer program.

All volunteers are required to bring a valid form of government issued identification
for entry to the jails on their assigned days and times. For acceptable forms of
identification, refer to CCOM Section 1902.3(d) — Regular Visit Procedure. Each facility

will exchange their identification card for an escort badge to be worn by the volunteer

during their time inside the jail. Upon completion of the class or service, the escort

badge will be exchanged back for their identification card.
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4. Volunteer Clearance Denials:

The applicant who fails the background investigation will be notified in writing/email
that they have been denied. Specific information on which the denial was based will
be documented and will only be disclosed to the applicant, not the organization, unless
the applicant provides written authorization for the disclosure to the applicant’s
organization.

Clearance renewals may be denied based on the needs of the Sheriff’s Department,
the Inmate Services Division’s volunteer program or the applicant’s status.

If an applicant is denied, the applicant may appeal the denial. All appeals must be in
writing and sent to the Inmate Services Division Deputy. The applicant’s appeal and
the applicant’s background packet will be forwarded to the Custody Operations
Assistant Sheriff for final adjudication.

The Assistant Sheriff will review all pertinent information regarding the clearance
denial. The Assistant Sheriff will make a final determination regarding the applicant's
clearance status within 90 days of receipt of the appeal. The applicant or the
applicant’s organization, if the applicant has provided written authorization for
disclosure to the applicant’s organization, will be notified in writing of the Assistant

Sheriff’s decision. The Assistant Sheriff’s decision is final.

5. Removal from Volunteer Program:

The Inmate Services Division may remove a volunteer from the volunteer program if
they do not fulfill their obligations or requirements to the volunteer program.

Any volunteer who jeopardizes the safety or security of the Orange County Jalil, its staff
orindividuals incarcerated within any Orange County Sheriff’s Department’s Jail facility
may be removed from the volunteer program.

Sheriff’s Department’s staff has the authority to deny access or remove any volunteer
from any facility at any time. Specific information about why the volunteer was denied
access or removed from the volunteer program will be documented and will be
disclosed to the volunteer, not the organization, unless the volunteer provides written
authorization for disclosure to the volunteer’s organization.

If a volunteer is removed from the volunteer program, the volunteer may appeal the
removal. All appeals must be in writing and sent to the Inmate Services Division
Deputy. The volunteer’s appeal and all documentation regarding the removal will be
forwarded to the Custody Operations Assistant Sheriff.

The Assistant Sheriff will review all pertinent information regarding the volunteer’s
removal from the volunteer program. The Assistant Sheriff will make a final
determination regarding the volunteer’s removal from the volunteer program within
90 days of receipt of the appeal. The volunteer or the volunteer’s organization, if the

volunteer has provided written authorization for disclosure to the volunteer’s
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organization, will be notified in writing of the Assistant Sheriff’s decision. The Assistant
Sheriff’s decision is final

6. Records Retention:

i.  The Inmate Services Division will keep all appropriate records, clearances, forms and
training documentation of all volunteers. The length of time these documents will be
kept according to applicable Federal, State and County laws and Sheriff's Department’s
Records Control Schedule(s).

Volunteers will complete a security clearance request

1. Volunteers may apply and be approved to enter all OCSD Jail facilities. Approval will be
designated by the facility Administrative Sergeant reviewing background clearances in one of
the following forms:

i. All Facilities jail access with escort

ii. Attorney bonds access only

Security Requests are processed by policy

1. Programs Deputy — Each applicant’s specific information (including criminal history) will be
evaluated first by the Programs Deputy. The Programs Deputy will forward all new applications
with a recommendation for approval and/or denial of the application to the facility
Administrative Sergeant reviewing background clearances. It is not necessary for the Programs
Deputy to submit renewal applications to the Sergeant, unless an applicant has been arrested
or has violated any jail rule(s) since the previous application was submitted.

2. Facility Administrative Sergeant — The facility Administrative Sergeant will review and evaluate
all Security Clearance Requests according to approval criteria for admission to Jail Operations.

Denials and Questions about Denials

1. The reason for a Security Clearance Request denial will be clearly stated by the facility
Administrative Sergeant on the application card. Volunteers who are denied clearance may
direct questions to the Inmate Services Deputy.

Community Volunteers Accessing the Jails

1. Upon completion of security jail orientation, the volunteer’s will be inputted into the volunteer
data base system by the Inmate Services Deputy so that when they arrive to a jail facility to
conduct a service the jail staff can determine their clearance status by logging into the
volunteer data base system. Clergy members not in the volunteer database may visit with the
Watch Commander’s approval.

2. Volunteers approved for admission to Orange County Jail facilities will work with Inmate
Services site Supervisors to determine what days and times they will be scheduled to enter the
jails.

3. Facility Chaplains are community volunteers. They have been cleared to conduct official visits

with inmates in addition to leading in person religious services.
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2000.4 - Volunteer Organization Requirements

a) Purpose
1. To provide policies, procedures and protocols for volunteer organizations who maintains
volunteers within the Orange County Sheriff's Department jail facilities.
b) Policy
1. All volunteer organizations will adhere to the policy, procedures and protocols described

2000.5 -

below. Failure to comply may result in the suspension or removal of the organization’s
participation in the Orange County Sheriff’s Department’s volunteer program.

Each volunteer organization will have a designated “Point of Contact” for handling all
clearances, scheduling and other administrative functions and issues pertaining to their
organization and volunteers.

Each organization will be allowed a specific number of volunteers that will be permitted to
volunteer within the Orange County Sheriff's Department jail facilities. The number of
volunteers that will be permitted to volunteer within the jails will be determined by the
Orange County Sheriff’s Department -Inmate Services Division. The number of volunteers
permitted will be determined by the amount of volunteer service hours an organization is
providing.

The organization and their volunteers will maintain integrity and professionalism while
volunteering inside any custody facility.

All organizations and their volunteers will adhere to the “volunteer” schedule set forth by the
Orange County Sheriff’s Department -Inmate Services Division.

Each volunteer will be required to strictly adhere to the allotted time frame given for their
specific program. All volunteers are required to participate and be active volunteers. Each
volunteer will be required to maintain a prescribed number of volunteer hours set forth by
the Orange County Sheriff’s Department -Inmate Services Division. Failure to adhere to the
prescribed number of volunteer hours set forth for the volunteer and their organization may
and can result in loss of volunteer status or revocation of their security clearance.
Volunteers will comply with all directives from Sheriff's Department staff while inside any
Sheriff’s Department jail facility.

The Orange County Sheriff’s Department will only accept volunteers based on the needs of
the Department, not the needs of the volunteer organization.
